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1. TepMUHBI U onIpeIeSieHUsI

1.1. Ayrentudukamusi — TMpoleaypa MPOBEPKH, YAOCTOBEPAIONIAS IPABOMOYHOCTb COBEPIICHUS
Omnepanuii ¢ ucnonbp3zoBanueM KanaoB ynaneHHOro goctymna. bank ocymecTBiseT AyTeHTH()HUKALUIO B
CJIEIYIOLLEM ITOPSIIKE:

1.1.1. B Cucreme «KYB-Direct» u «kKYB-Mobile» — no [Taponto nocryna k cucreme «KYb-Direct»
1.1.2. B bankomarax, repmunanax — mo [IMH-koxy.

bankoM MOXET OCYIIECTBISATHCA AONOJHHUTENbHAS AYTEHTH(UKAIUS C IMPUMEHEHHEM OIHOPA30BBIX
napoJieid, HarpaBieHHbIX bankom B Coobmennn Ha Homep moOunsHoTO Tenedona Kinuenra;

1.1.3. B uHQOPMAIIMOHHBIX KHOCKaX — IO OHOPA30BOMY apoJIto, HanpaBieHHoMy bankom B Coo0meHnu
Ha Homep mo6mibHorO Tenedona Kiuenra.

1.1.4. B CepBuce noanucanus 3JIEKTPOHHBIX TOKYMEHTOB — 10 OAHOPA30BOMY MapOJII0, HAMPABICHHOMY
bankom B Coobmennn Ha Homep mobunbHOTO Tenedona Knuenra.

1.2. Bank — «Kpenut Ypan bank» (AkunoHepHOe 00IIeCTBO), JeHCTBYOIIEE HA OCHOBAaHUH I'eHEPAIbHOM
JUIIEH3UH Ha OCYIICCTBICHUE OaHKOBCKHMX orepanuii Ne2584, BwimanHoit 15 centsaops 2015 roma
LenTpansubiM 6ankoM Poccuiickoit denepanuu.

1.3. bankoBckas kapra (Kapra) — miactukoBas kapTa, sMuTHpyemas baHkOM M wHcnoiab3yemas
Kinuentom ansa omnarer ToBapoB u ycnyr, noiaydenus ¢ TKC (Buecenust Ha TKC) HanM4HBIX EHEKHBIX
CPEJICTB, a TAK)KE KaK CPEJCTBO JJI COCTABIEHUS PACUETHBIX U UHBIX JOKYMEHTOB, ITOJUIEKAIUX OIIAaTe
3a cuer Knuenra. Kapra siBisieTcst 3IeKTPOHHBIM HOCHUTENEM MH(OpPMallUU, UCIOJIb3YEMBbIM B COCTaBE
DIEKTPOHHOTO CPE/ICTBA IIATEXka.

1.4. BbankomMaT — D>JEKTPOHHBIM MPOrPaMMHO-TEXHUYECKUN KOMIUIEKC, IPEIHAa3HAUYEHHBIA IS
copepuienuss Knuentom Onepaumii mo npuHaanexammm emy TKC 6e3 yyacTusi yHOJTHOMOYEHHOTO
paborHuka baHka.

1.5. Be3or3biBHOCTD IlepeBoa 1eHeKHBIX CPEACTB - XapakTepucTuka [lepeBoja I€HEKHBIX CPEACTB,
0003HavaroIas OTCYTCTBHE HIIU MTPEKpaIIeHne BO3MOKHOCTH OT3bIBa PacropsikeHunst 00 OCyIecTBICHUH
[lepeBoaa 1eHEKHBIX CPEACTB B ONPEIECIECHHBIII MOMEHT BPEMEHH.

1.6. be3zyciioBHOCTh IlepeBoa 1eHe:KHBIX cpeCTB - XxapakTepucTuka llepeBosa NeHEKHBIX CPEICTB,
o003HaYaoIas OTCYTCTBHE YCIOBHUIl WM BBIIIOJHEHUE BCEX YCIOBUN Aisi ocymiecTBieHus [lepeBona
JICHEKHBIX CPEJICTB B ONPEAEIECHHBI MOMEHT BPEMEHHU.

1.7. BenedpuuuapHblii Biaagenen — Qu3nyeckoe MO, KOTOPOE NPSIMO MIM KOCBEHHO HMEET
BO3MOXHOCTb KOHTPOJIMPOBATH ecTBUs Kinenra.

1.8. Bkaag — neHexxHble cpenctBa B BamoTe Poccuiickoit @eneparnuu, pasmenieHnsie BkiagaukoM B
banke Ha ompeneneHHbli cpok mnocpeactBoMm IlepeBoga co Cuera Bxknaauumka, B TOM 4ucie
JIOTIOJIHATEIBHO BHECEHHBIE BO BKiaz B ciiyyae, €ciy 3T0 IPEAYCMOTPEHO Y CIIOBUSMH BKJIAJa.

1.9. Bkaaguuk — KnrieHT, Ha BMst KOTOporo B banke oTkpeIT CUeT 1o BKIATY.

1.10. BeirononpuodperareJib - JIML0, K BBIFOJIE KOTOPOTo JieiicTByeT KilneHT npu npoBeieHUuH oneparuii
C JCHEKHBIMH CpPEJCTBAMH U MHBIM MMYIIECTBOM [0 OCHOBAaHUSM, MPEIyCMOTPEHHBIM JEHCTBYIOIIUM
3aKOHOJATeNbCTBOM PO,

1.11. laTa coBepuieHusi onepauuu — 1ata cosepuienus Kinrenrom Onepannu ¢ ucnonb3zoBaHueMm Kaptol
wiu gpyroro DCII o onutate TOBapoB/ycayr W/HIK MOTYyYEHNIO/BHECEHHIO HATMYHBIX JCHEKHBIX CPEJICTB
co Cuera/na Cuer, [lepeBony neHex)HbIX cpencTB. JlaTa COBEpIICHHS ONepaluu MOKET HE COBMAAaTh C
Jlaroii cniucanusi/3aurciaenus cpeacts co Cuera/na Cuer.

1.12. laTa cnucaHusl/3a4MCIeHUs CPEACTB CO CUETA/HA CUET — JaTa OTpaxeHus CyMMbl Oriepariiu 1mo
Cuery Knuenrta. CooTBETCTBYET JaTe, CAEAYIOUIEH 3a JHEM MOCTYIJIEHUS B baHK TOKyMEHTOB (B TOM
qiclie B DJIEKTPOHHOM BH/JIE), OATBEPKIatouX coBepiienrne Kimentom cootBercTByomux Onepanuii
¢ ucnonp3oBaHueM Kapr wnnm aHHyaupyromux InpoBeneHHble paHee Omnepaunu no Cuery. [lata
cnicanusi/3aurcienus cpeacts co Cuera/na Cuer MoXKeT He coBIaAath ¢ J[aTtoil coBepilieHus onepanuu.
1.13. [eiicTByI01II€e 3aKOHOAATEIbCTBO — JCHCTBYIOLINE HOPMATHUBHBIE MTPaBOBbIe aKkThl Poccuiickoil
®denepannu, a UMEHHO: 3aKOHBI, I0JJ3aKOHHBIE aKThl, paTU(UIIMPOBAHHBIE MEXKAYHAPOHbIE JOTOBOPHI U
COTJIALLIEHUS.



1.14. JToroBop BKJaaa — J0roBop 0aHKOBCKOTro Bkiama, cropoHaMu 1O KOTOPOMY SIBJISIFOTCS baHK u
Brraguuk, 3akmoueHHbiid B pamkax JIKBO, mo koropomy bank 00s3yercst Bo3BpaTuTh cymMmmy Briana u
BBITUIATUTH MPOICHTHI Ha HEee Ha YCJIOBUAX U B MOPSIIKE, IPEIyCMOTPEHHbIX JJoroBopom BKiIaa.

1.15. J/loroBop KOMILIeKCHOr0 0aHKOBCKOro o0ciay:kuBaHusi ¢pusnyeckux jul B pamkax [Ipoaykra
«Kapra DOCCLUB» (IKBbO, loroBop) — HacTOsIIUI JOTOBOP, 3aKJIIOUYCHHBIH MeXay Kiouentom u
bankom nocpenctBoMm aknenrta bankom npennoxenus (odpepts) Knuenra, opopmiieHHoro 3asBieHneM
Kinenra.

1.16. 3agokeHHOCTH — JIt00OE JIeHE)KHOE 00s3arenbcTBO KimmeHnta mepen baHkom, BO3HHKINEE MPU
ucnosHeHuu JloroBopa, MHBIX JOTOBOPOB, 3aKiIO4eHHbIX CTOpOHAMH, a TaKKe B COOTBETCTBUHU C
JEHCTBYIOLMM 3aKOHO/1aTEIbCTBOM.

1.17. 3asBaenune — nucbMeHHOe 3asBieHue Kimenra, 3amonnsemoe no ¢opme banka, siBiasiiomeecs
npenoxenuem (ogeproit) Kimenra banky 3akmounuts JIKBO, conepxaiuee cornacue Kimenrta Ha
npucoeauHenne Kk J[lorosopy. 3amonHenHoe u mnoanucanHoe Kimentom 3asBiieHuE SBIsSIeTCA
HeoThemiieMoin yacteio JIKBO.

1.18. UnenTudukarop — coueranue 1udp, onpenensemoe bankom npu perucrpanuu Kiuenra B cucreme
«KYB-Direct», MHOTOKpaTHO UCTIONB3yeMOe B nanbHeneM ais Mnentudukanuu Kimenra.

1.19. Unentuduxkanusi — ycraHoBieHue nuuHoctu Kimenta mpu coBepumieHuun um Omnepanuii ¢
ucnoip3oBanneM KananoB ynanenHoro gocryna. bank ocymectsisier UneHTHUKAUIO B CIeIyIOIEeM
MOPSATIKE:

1.19.1. B Cucreme «KVYBb-Directy, «KYBb-Mobile» — mno Wnentudukaropy/ Jloruny/ HOMeEpy
Kaptsi/Homepy moGunbHOTO Tenedona;

1.19.2. B bankomarax ¥ WHBIX TEXHHYECKHX yCTpoicTBax baHka (B T.4. TepMHHATIaX, HH()OPMAITMOHHBIX
KHOCKax) — 1Mo pekBusutaMm KapTel, pacno3HaBaeMbiM HH(pOpMAMOHHOW cucteMoil banka
aBTOMATHUYECKHU.

1.19.3. B CepBuce noanucanusi 3JeKTPOHHBIX JTOKYMEHTOB — 10 YEThIpEM MOCIEeIHUM IudpaM HOMepa
Kaptel u HOMepy KpenuTHO# 3asBkH, HanpasieHHOMY bankom B CooOmennn Ha Homep mMoOuiIbHOTO
tenedona Knuenra.

1.20. Kanaawl ynanennoro gocryna (KY /) — Cucrema «KYB-Directy, «kKYB-Mobile», opunnansHblit
caiit banka (www.creditural.ru), bankomatsl banka, CepBuc noanucanus MeKTPOHHBIX JOKYMEHTOB U
MHbIE TeXHUUYECKHe ycTpoiicTBa baHka (B T.4. TepMuUHaIbl, THPOPMALIMOHHBIE KHOCKH), UCIIOJIb3yEeMbIe
JUIS TUCTAHIIMOHHOTO COCTaBJICHUS AJIEKTPOHHBIX IOKYMEHTOB U UX Iepeaud B baHK B COOTBETCTBUU C
TEXHUYECKMMH BO3MOXHOCTSAMH Ka)10Tr0 KaHaja.

1.21. KauenT — ¢pusndeckoe TUI0, 3aKimrouaromniee/3akmounsinee ¢ bankom JIKBO.

1.22. KonoBoe ¢JI0BO — YHUKaJIbHOE CIOBO, omnpenensemoe KiueHnrom mpu 3akmodenuu Jlorosopa,
coobuieHHoe banky B 3asBieHuu u ucnonbzyemoe KimeHTOM [uisi co3maHus U OTHpaBku B bank
3JIEKTPOHHBIX JOKYMEHTOB, /sl JONOJHUTENbHOM uaenTuukanun Kinenra npu odpamennn B Konrakr-
neHntp banka no tenedony.

1.23. KoHTakT-UeHTp - noapasaeneHue banka, ocymiecTpistomniee noaaepxky Kinuentos no sompocam
HCIOJIb30BaHUsl OaHKOBCKHX MPOAYKTOB, mpenocTaBiseMbix B pamkax JIKBO. Homepa tenedonos
Konrakr-nientpa: +7 (800) 500 32 41, a tarxxe uHOI TenedoH, HOMEp KOTOPOTo JoBeAeH baHKOM 10
ceeaeHus Knuenra myrem pasmelneHus Ha opuuuanbHoM caiite banka B cetn MHTepHeT mo anpecy:
www.creditural.ru, B Cucteme «KYb-Directy. Uacer pabotsl KonTakT-11eHTpa: exeanesHo ¢ 74.00MuH 10
184.00muH (110 BpeMeHH B ropoje MockBa).

1.24. «kKYB-Mobile» - 310 mporpaMMHBIIi KOMIUIEKC, TO3BOJISIFOIINI Hcnonb3oBath Cucremy «KVYb-
Direct» Ha mMoOmiIbHOM ycTpoiicTBe. Ycmyru, aocrynHele B Cucreme «KVYb-Directy, npu Hanmmuuu
TEXHUYECKON BO3MOXKHOCTH J0oCTymHBI B «kKYB-Mobiley.

1.25. JloruH — TOCIEeIO0BaTeNbHOCTh CHMBOJIOB, ompefensemas KiMeHTOM Npu MOAKIIOUEHUH eMy
Cuctembl «KYB-Directy, MHOrokpatHO Hcrojb3yeMas B ganbueiem 1 Maenrndukanuu Kimenra.



http://www.creditural.ru/
http://www.creditural.ru/

1.26. HaJjorosbiii pe3suaent CIHIA - Qusnueckoe U0, HA KOTOPOE PACTIPOCTPAHSIETCS
3akoHogarenscTBO CIHIA 0 HamorooOmoxennn HHOCTpaHHBIX c4eToB (FATCA). ®usudeckoe IO
MOeT ObITh Tpu3Hano Hamoroeim pesunentom CIIA mpu Hammuuu:

— TI'paxnmanctsa CIIIA (B TOM unciie B ciiydae HAIUYHS IBYX U 00JIee TPak1aHCTB);

— paspenieHus Ha moctossHHoe npedriBanue B CIIIA (kapTouka mocTossHHOTO )utens (dpopma [-551

«Green Cardy);

— (axra «monrocpounoro npedsiBanus» Kiuenra Ha teppuropuu CILA.
dusndeckoe U0 MOxeT ObITh TpaknanuHoMm CIIA Takke B ciydae, €Clid MECTOM €ro POXKICHUS
sBisitoTcst Coequnennbie Ltater AMepuku, [Tyspro-Puko, octpos ['yam, Buprunckue octpona.
Wupie npuzHaku Hanorosoro pesujaenta CILIA:

- Anipec mpo>KMBaHUS /WK TOYTOBBIN aipec, HOMEp KOHTAaKTHOT o TenedoHa u/mim (hakca Ha TEPPUTOPHH
CIIA;

- Hanuuue 3asBIeHUA/MHCTPYKIMH/TIIIATEKHOTO NOPYUYEHHS Ha OCYIIECTBICHUE B TEUEHUE KaKOTr0-JInO0
Cpoka nepuojuyeckux riarexei Ha cuet B CIIA;

- JloBepeHHOCTb Ha pacropsKeHHEe CBOUMHU CUETaMHM JIMILY C aPECOM MeCTa XKHUTEIbCTBA (PErHCTPaLvN)
B CIIIA/anpecom mecta npeOsiBanus B CIIIA/moutoBsiM agpecom B CIIIA.

1.27. HauoroBblii pe3uIeHT HWHOCTPAHHOIO TOCYAApCTBA — JIMIO, SBISIIOIIEECS HAJOrOBBIM
PE3UEHTOM MHOCTPAHHOI'O TOCYJapcTBa (MHOCTPAHHBIX I'OCYNApCTB) WM TEPPUTOPUHU (TEPPUTOPUIL),
WX JIUIO, B OTHOILIEHUH KOTOPOTO €CTh OCHOBaHMS 10J1araTh, YTO OHO SIBJISIETCS HAJIOTOBBIM PE3UICHTOM
MHOCTPAHHOTO TIOCYAapCTBa (MHOCTPAHHBIX TIOCYIapCcTB) WM Teppuropuu (teppuropuii). Cratyc
HAJIOTOBOI'O PE3UJEHTa MHOCTPAHHOIO rocyaapcTsa npucBauBaercsa bankom «KVYby» (AO) Knuenrty no
pe3yibraTaM H3ydeHus, aHanuza uHpopmauuu o HeM. K HaioroeeiM pesunjaeHTaM HHOCTPAHHOIO
rocyzapcTBa OTHOCSTCA, B TOM uucie, Hanoroseie pe3unents! CIIA.

JlononHuTtenpHas nHGOpMaNUs pa3MenieHa Ha caiite banka http://www.creditural.ru. bank ocrasnser 3a
co0o0i mpaBo 3ampalnBaTh JONOJHUTENbHbIE JOKYMEHTBI, HE0OX0uMble Il uaeHTupukanuu Knenra.
1.28. Homep moOuwibHOro tenedona — Homep TtenedoHa, ykazaHHbIH Kimentom B 3asBieHUH U
3aperucTpupoBaHHbI B 0Oa3e aaHHbIX banka. CooOuieHue, HampaBieHHoe Ha Homep MoOMIBHOTO
tenedona / c Homepa MoOuIpHOTO TenedoHa, CIUTaeTCs OTIPABICHHBIM HEIIOCPEICTBEHHO CAMOMY (-MM)
Knuenty (-om).

1.29. O6pa6oTKa nepcoHAJBHBIX JaHHBIX — JTF000€ JelicTBUE (OTIepalnsi) WIH COBOKYITHOCTh JICHCTBHMA
(oneparnuif), coBepiIaeMbIX ¢ UCHOJIB30BAHUEM CPEJCTB aBTOMATH3alMU UM 0€3 UCTOIb30BaHUS TaKUX
CPEICTB C NEPCOHAIBHBIMU JJAaHHBIMHU, BKJIFOUasi cOOp, 3alMCh, CUCTEMATHU3AllNIO0, HAKOIUIEHHE, XpaHEHHE,
yTouHeHHe (OOHOBJIEHHME, HM3MEHEHHE), HM3BJCUCHME, MCIIOJIb30BaHKue, Iepenady (MperocTaBieHuUE,
JOCTYI) TPEThUM JIMIIaM, YKa3aHHbIM B 3asBJIICHHH, OOE3JIMUMBaHHE, OJIOKUpPOBAHUE, YAAJICHUE,
YHUYTO)KEHHE NEePCOHANbHBIX JaHHbIX. OO0paboTKa MEpCOHAJIbHBIX JAHHBIX OCYIIECTBISETCS B
cooTBeTCTBUH ¢ DenepanbHbIM 3aKOHOM OT 27.07.2006 Nel52-®3 «O nepcoHalbHbBIX JaHHBIX).

1.30. O0cTosiTeIbCTBA HENMPEOAOJIUMOI CUJIbI - CTUXUITHBIE O€/ICTBUS, BOCHHBIE JIeHCTBHS, MacCOBbIE
OecropsiIKi, aKkThl OPraHOB BJIACTH W JpYrHe COOBITHSA, OrpaHMYMBAIOIIME JINOO HCKIIOYAIOIINE
BO3MOkHOCTh ucnosiHeHus: JIKbO.

1.31. OBepapa¢r (Texnuueckuii oBepapadT) — NPEBBIIICHHE CYMMBI PAcXOJHOW OTEpaluyd Haj
CyMMOH ocTaTka AeHexkHbIX cpeacts Ha TKC Knuenra.

1.32. OxonuareiabHocTh IlepeBoga NeHeKHBIX CPeICTB - XapakrtepucTuka [lepeBoma IEeHEKHBIX
CPEICTB, O3Hayarollas NPEAOCTaBICHUE ACHEKHBIX CPEJCTB IOJIY4YaTeNl0 CPEACTB B OINpPEAEIECHHBIN
MOMEHT BPEMEHH.

1.33. Onepartop no IlepeBoay /IeHe:KHBIX CPeICTB — KpEAWTHAs OpraHM3alUs, UMEIOIas MpaBo Ha
ocyiectBieHue [lepeBoia J€HEKHBIX CPEICTB.

1.34. Onepaunus — iro0ast onepanus, IPOBOAUMAs B COOTBETCTBHH C ACHCTBYIOLIUM 3aKOHOIATEIbCTBOM,
JloroBopoM u npaBuiamu [lnarexxHeIx cucteM (Mpu HEOOXOAUMOCTH), B TOM YHUCJIE C UCIIOJIb30BAaHUEM
OCII w/mnu ero pekBU3UTOB JJs OIUIaThl, 3aKa3a WM PE3epPBUPOBAHUS TOBAPOB/YCIYT, JUIS



noyiydyeHusi/BHeceHus win [lepeBosia EHEXHBIX CPEICTB, BICKYILAs CIIHCAHUE/3aYUCIICHHE JIEHEXHbBIX
cpencts co Cuera/na Cuer.

1.35. Mapoab nocryna k cucreme «KYb-Direct» (cekperHsblii kox) — u3BecTHas Tojibko KimeHTty
MOCJIeI0BATEIbHOCTD IM(POBBIX CUMBOJIOB, cBsi3aHHasA ¢ Mnentudukaropom/ Jlormnom/ Homepom KapTsl
Knuenta/Homepom wmoOunbHOro TenedoHa, MO3BOJSIONIAS OJHO3HAYHO MPOU3BECTH MPOLEAYPY
AyTeHTH(HKAINH.

1.36. IIAJI — myOnuaHbIe JOHKHOCTHBIC JIUIIA, BKIIOYAIOIINE B c€0s CISAYIOIINE KaTETOPHH:

— HUILOJI - uHOCTpaHHOe MyOJMYHbIe T0LKHOCTHBIE JMua — Qu3nyeckue Jimma (MHOCTpaHHbIE
rpaxkJiaHe), HaXoAAIIMeCs U IPUHUMaeMble Ha 00CTy>)KknuBaHie baHKOM, Ha KOTOPBIX BO3JI0KEHO
B HACTOSIIIEM BPEMEHUM WM He Ooyiee roja HaszaJl HCIOJHEHHWE BAXKHBIX TOCYAApCTBEHHBIX
(GyHKUMH, AUPEKTOPbI, 3aMECTHTEIH JUPEKTOPOB, WICHBI MPABICHHUS MEXIyHapOIHON
OpraHu3aIiy, JUIA, BHIIOIHSIIONINE SKBUBAICHTHBIE (DYHKIIUU.

—  PIIJJI — poccuiickoe my0Jiu4HOe JTOJHKHOCTHOE JIUIO - GU3UYECCKUE JINIIA, HAXOAIINECs WUITH
NpUHUMAaeMble Ha O0OcTyXuBaHWe baHkOM, 3amMemiaromue (3aHUMAIONIUE) TOCYAAPCTBEHHBIC
nomkHocT Poccuiickoit deaeparuu, T0MKHOCTH 4yieHOB CoBera AUMPEKTOpoB LleHTpanbHOrO
O0anka Poccuiickoit @enepanuu, AODKHOCTH (eaepaibHOM TOCYHapCTBEHHOH — CITY»KOBI,
Ha3HAa4YeHHEe Ha KOTOphle M OCBOOOXKIEHHE OT KOTOpPBIX ocymecTBistoTcs [Ipe3nneHTom
Poccuiickoit ®enepaumun win [IpaButensctBom Poccuiickoit ®denepauuu, AOKHOCTH B
LlentpansHom Oanke Poccuiickoit ®enepanuu, rocyJapCTBEHHBIX KOPIOPALMSIX M HHBIX
opranuszanusax, cosgaHHbix Poccuiickoit ®denepanueil Ha OCHOBaHUM (elEPAIbHBIX 3aKOHOB,
BKJIFOUEHHBIE B IEPEYHU JAOJDKHOCTEH, onpenensieMble [Ipesunentom Poccuiickoit @eaepannu.

K kaxxnoii n3 ykazaHHBIX KaTErOpUl OTHOCSTCS TaKyKe YWIEHbI CEMEN ATHUX JIML (Cynpyry, Oavkaiime
POJICTBEHHUKH (POAUTENH, AETHU, BHYKH, TEAYIIKH, 0A0YIIKHU, TOTHOPOIHBIC U HETIOJHOPOIHbIE OpaThs U
CECTpBl)), U JIMIIA, CBSI3aHHBIE C MHOCTPAHHBIMHU IYOJIMYHBIMU JIOJPKHOCTHBIMU JIMLIAMU (ITAPTHEPHI 11O
Ou3HECy, COyuYpeIUTEeNH, KOHCYIbTAaHTHI U T. I1.).

1.37. IlepeBoa nenexubix cpenctB (IlepeBomx) — nelicTBus banka B paMkax NpUMEHSEMBIX (OpM
OE3HAIMYHBIX PACUYETOB MO MPEAOCTABICHUIO MOIYYaTEI0 CPEJCTB ICHEKHBIX CPECTB IIATENIbIIUKA.
1.38. IlepconajibHble (aHKETHBIE) JaHHbIe — WH(pOpManms, oTHOCAmasACcH K Kiuenty nmmubo mHOMY
CyOBEKTy B COOTBETCTBMM ¢ mnojoxeHusMu @DenepanbHoro 3akona ot 27.07.2006 Nel52-®d3 «O
MIEPCOHANBHBIX JTaHHBIX).

1.39. IMH-koa — nepcoHaNbHBIN NACHTU(DUKAIIMOHHBIN HOMED, TTpeaocTaBiseMblii bankom Knuenty ans
cosepuieHust Onepauuii ¢ ucnons3oBanueM Kaptel ninn e€ pexusuton. [IMH-kon nepemaercs nuyuHO
Knuenty B 3ame4araHHOM KOHBepTe, BBoAUTCA KimeHTOM camocTosaTenbHO 1nbo coobmaercs Knuenty
nocpeacTBoM Harpasienus Coobienus Ha Homep MoounsHoro Tenedona Kinuenra u siBisiercs aHaaorom
IIPOCTaBIICHUs COOCTBEHHOPYYHO noanucu Knuenra npu copepiiennu um Onepanuu ¢ UCIoIb30BaHUEM
Kaprsr.

1.40. TInare:xxnas cucrema — nro0as u3 marexssx cucreM: VISA International Service Association,
MasterCard Worldwide u unsie [TnaresxHbie CHCTEMBI, KOTOPBIE TPU3HAHBI TAKOBBIMH B COOTBETCTBUH
C JIEHCTBYIOIINM 3aKOHOAATEIbCTBOM.

1.41. TIpaBui1a KOMIJIEKCHOT0 0aHKOBCKOT0 o0cay:kuBanus (IIpaBuiia) — COBOKYITHOCTh JOKYMEHTOB
(BasBnenune, JAKBO c mpunoxkenusimMu, Tapudsl), periaMeHTUPYIOIIUX MOPANOK oOKa3aHus baHkom
Knuenty ycanyr B pamkax JIKBO, yrBepxaeHHbIX baHKOM M AEHCTBYIOUIMX C AAThl, YCTAaHOBIEHHOU
bankom.

1.42. IlpeacraBurenb kanenTa (IIpeacraBurens) — nuio, ocyuiecTsistomee oT uMeHn KireHnra mpasa
1 00513aHHOCTH TIOCTIETHETO B CUJTY TIOJTHOMOYHSI, OCHOBaHHOT'O Ha JIOBEPEHHOCTH, YKa3aHUU 3aKOHa JTH00
aKTe YIOJHOMOYEHHOTO Ha TO TOCYIapCTBEHHOI'O OpraHa Uil OpraHa MECTHOT'O CaMOYIPaBJIECHUSI.

1.43. PacnopszkeHne — COBOKYHMHOCTh JeiictBuii KimenTa, coBepuieHHbIX mocpenctBoM Kananos
yIaJIE€HHOTO JA0CTYIA, PE3yJIbTaTOM KOTOPBIX SBIISETCS MOJIydeHHe BaHKOM 3JIeKTpOHHOTO pacopsKEHUS
Knunenra o IlepeBome neHexHbix cpeactB co Cuera KimeHTa MO yka3aHHBIM MM PEKBU3UTaM, 00
OTKpbITHH BKJ1asa u nepedricieHuu JeHeKHbIX cpencTB co Cueta Ha CueT o BKJIaay, o 3akpeiTun Briana



Y MIEPEUYNCIICHUH JIEHEKHBIX cpeAcTB co Cuera mo Bkiany Ha Cuert?, 06 oTkpbiTun Cueta, 3akpbiTun Cuera
¥ TIepevHCIICHNN IEHEXHBIX cpeacTs co Cuera Ha Cuer/cyeTa B CTOPOHHHX GaHkax’. PacropsikeHue
MOXeT ObITh odopmieHo U mpenoctaBieHo Kmmentom ([IpencraButenem kinueHTa) B baHk u Ha
OymaxkHoM Hocutene. IIpu 3Tom oOs3arenbHbIM ycinoBueM npuema bankom Pacnopspkenus sBisercs
Haim4yue B PacmopspkeHnH, B YUCIIe MPOYMX HEOOXOAMMBIX JUIS €ro MCIONHEHHS BbaHkoMm cBeleHHH,
cobctBeHHOpYy4yHOH noanucyu Kinenra (IlpexcraButens kineHTa).

1.44. Camo3ansaThlii — Qpu3nuecKoe IUI0, TpuMeHsonee CrnenuanbHblii HaTOroBbIN pexkxuM «Hamor Ha
poeCCUOHATIBHBIN 10XO01».

1.45. CepBuc nmoAgnucaHusi 3JeKTPOHHBIX /JOKYMEHTOB — CTpaHHIa oduuuanbHoro caiira banka,
pacroyjoKeHHass o ajapecy https://www.sign.creditural.ru/agent, peaHasHauYeHHas Ui MOAINHUCaHUSI
KimenToM DJIeKTpOHHBIX JOKYMEHTOB IIPU KPEIUTOBAaHUU

1.46. Cucrema «KYB-Direct» — mnporpaMMHbIii KOMIUIEKC JUCTAHIIMOHHOTO OaHKOBCKOTO
obciykuBanus KinenTa, oOecrieunBarolinii UCIONHEHHWE BaHKOM pacdyeTHBIX M MHBIX JOKYMEHTOB
Knmenra, cocTaBieHHBIX B 3JEKTPOHHOM BUE, NpenocraBieHne KinueHty mHGOpMauu O COCTOSHUU
CuetoB, OTKpBITBIX B baHke, okazaHus baHKOM MHBIX yCIIyT IIOCPEACTBOM OPraHM3ALMH 3ALUIICHHOTO
ANIEKTPOHHOTO JJOKyMeHTooO0opoTa Mexay bankom u Kimmenrom. Yceiyra npegocrasisercs: KimmenTy mo
¢bakty AyTreHTU(UKAIUM U JaeT BO3MOXKHOCTh 0€3 ydacTHsl YHNOJHOMOUYEHHOro paOoTHHMKa banka
JUCTAHLIMOHHO IIPOBOAUTH OAHKOBCKUE OTIEPALIUH.

1.46.1. CepBuc ycayr 6aoka «Hanor Ha npodeccuoHaJIbHBIN 10X01» MOOHJIBLHOTO MPUJIOKEHUS
«KYB-Mobile» - cepBuc yciyr B cocraBe MoOmibHoro npuinoxerus «KYb-Mobiley, Bxitovaronmii B
ce0s1 pyHKIMOHAI, pa3paboTaHHbIN B LesAX peanu3aunu KIMeHToM 1 HaJoroBbIM OPraHOM CBOMX IIpaB
n 00s3aHHOCTEH, ycTaHOBICHHBIX DenepanbHbiM 3akoHOM 0T 27.11.2018 Ne422-D3 «O mpoBencHuH
HKCHEPUMEHTA 10 YCTAHOBJIEHHUIO CHEIMAIbHOI0 HajloroBoro pexkuma «Hanor Ha npodeccroHanbHbIN
noxon» (nanee — @enepanbHblil 3aK0H Ne422-D3).

1.47. Coobmenue — SMS-coobmenue, PUSH-yBenomnenune. PUSH-yBenomienne — cooOmieHue,
nepenaBaeMoe baHkoM uinu 1o mHUNMaTuBe baHka ¢ ucnonb3oBaHueM ceTu MHTepHET Ha MOOMIIbBHOE
ycrpoiictBo KiMeHTa ¢ yCTaHOBIGHHBIM Ha HEM MOOWIbHBIM IpHJIOXKeHHEeM baHka win HMHOM
IPOTPaMMOii, TPEJOCTABIIAIONIEH TEXHUIECKYIO BO3MOKHOCTb ISl TIOJTYYEHHUSI TAKOTO COOOIICHUSI.

1.48. CnennanbHblii HaJOroBbIH pexxum «Hasor Ha nmpodeccuonaabHbIi 10X01» (CneunaabHBIH
HAJIOTOBBIN Pe:KMM) — PEKUM HAIOroo0J0KEeHUs JOXO00B (PU3MUECKOTO JIMLA OT JEATEIbHOCTH, IpU
BEJICHUHU KOTOPOH (hpr3nyeckoe JTUI0 He UMeeT paboToAaTeNs U He IPUBIEKACT HAEMHBIX PAOOTHUKOB I10
TPYJOBBIM JIOTOBOpaM, a TaKXke J10X0JI0B OT UCIOJIb30BaHUs UMYILECTBA, peryaupyembliit denepaibHbIM
3aK0HOM Ne422-D3.

1.49. CpeactBa nocryma — mnepenaBaembie bankom Kimenty w/wnm ycranaBmmBaemble KimeHTom
camoctosiTenbHo Mnentudukarop, JloruH, mnapois M JApyrue JaHHbE, MpeJHa3HAuYCHHbIE IS
Wnentudukarmu u Ayrentudukanuu Kimenra B Cucreme «KYB-Directy, «KYB-Mobiley, npyrux DCII.
1.50. Ctoponsbl — coBMecTHO yrnomuHaemble bank u KiueHr.

1.51. Cuer — cuer, otkpbiBaeMmblii bankom Knuenty B pamkax JIKBO, a takke oTkpbiThiil Kinenty B
COOTBETCTBHUH C PaHEE 3aKIF0UYEHHBIM ¢ bBaHKOM JOrOBOpOM.

B Tekcre HacTosIIero 10roBopa NpUMEHSIOTCS cieayroe Buabl C4eToB:

— TKC - Texymuii cuer ¢ ucrnonb3zoBaHueM baHKOBCKOW KapThl, OTKpbiBaeMblii bankom Kinenrty
npu 3akarodeHun/nocne 3akaouenus JKbO;

— Texymmii cuer — TeKyIui cueT, oTKpeIBaeMblil bankom Knnenrty nocne 3akmouenus [IKBO;

— «llencuonnbiii» TKC — Texymuii c4yer ¢ ncnosib3oBaHuEM BaHKOBCKOW KapThbl, OTKPhIBAEMBII
bankom Kimenty npu ycnoBum exxeMecsyHoro mnepeducieHuss @OOHIOM MEHCHOHHOTO U
couuanbHOro crpaxosanus P® rocynapcreeHHoil neHcuu Knumenrta B bank nocine 3axiroueHus
JKBO;

! 3a nckmouennem CueTa 1o BKIamy
2 TIpu HaTMYMU TEXHMYECKON BO3MOMKHOCTH


https://www.sign.creditural.ru/agent

— Cudet no BKJIaay — OaHKOBCKUH CUET JUIsl yueTa ACHEKHBIX cpencTB KimenTa, pa3meniaeMbix BO
Bxknan, B coorBeTcTBUU ¢ JloroBopoM BKiaza, OTKpbIThId KinuenTtom B banke ¢ ncnonb3oBanneM
KanaioB ynanenHnoro gocryna B nopsiake, npeaxycmorpenaom [JKBO.

— CYeT, OTKPBIThIA KIIMEHTY B COOTBETCTBUU C paHEE 3aKIIFOUYEHHBIM ¢ baHKOM 10roBOpoOM.

B pamkax JIKbO Kimenty moryt ObiTh OTKpBITEI TKC B poccuiickux pyOssix, TEKyIIHEe cueTa B

poccuiickux pyonsx. Jlanee mo Tekcty JloroBopa ykasaHHble B HacTosmeM nyHkre TKC, tekymiue

Cuera ¥ cuera 1o BKJIaJjaM IPUMEHSIOTCS o1 oomuM TepmuHoM Cuer, eciid B Tekcte JJoroBopa He

OyzZer ykazaHo uHoe.?

1.52. Tapugbl — cOOpHUK BUAOB KOMHCCUN M UX 3HAYCHHUH, IPUBEACHHBIX B KOJIMYECTBEHHOM W/WIIH
MIPOLICHTHOM BBIPa>XKEHHH, B COOTBETCTBUH € KOTOpbIMU KineHT oraunBaet ycnyru banka no [{lorosopy
W/WJIM MHBIM COTJIAIICHUSM, 3aKII0YeHHBIM Mexay Kinnentom u bankowm.

1.53. TpaHcrpaHu4HbIii TepeBO [eHEKHbIX cpeAcTB - IlepeBoa NEHEXKHBIX CpPEACTB, MpHU
OCYIIECTBICHUH KOTOPOTO IIATEIINUK JTMOO0 MOTy4aTeNlb CPEICTB HAXOAUTCS 32 rpeenamu Poccuiickoit
Oenepaunu, w/unu [lepeBon IEeHEKHBIX CPEICTB, MPH OCYIIECTBICHUH KOTOPOTO IJIATENbIINKA WU
MOJIydaTeNsi CpPEACTB OOCIY)XKMBAeT WHOCTPAHHBIM I[IEHTPAIBbHBIN (HAMOHAJNBHBIN) OaHK WM
WHOCTpPaHHBINA OaHK.

1.54. YcnoBus BKJIaja — yCIOBHsI, Ha KOTOPBIX Pa3MeEILalOTCs JEHEKHbIE cpeacTBa Ha CueT 1o BKiIany:
cpok Bkiiajma, mpoueHTHas cTaBKa, MUHMMajlbHas M MakcUMaibHas cymma Bkiiaja u uHBIE YCIOBUSL.
YcnoBus BkIaaa pasmemarorcs bankom Ha oduimansHOM caiite banka B cern MHTepHET 1O ajmpecy:
www.creditural.ru, Ha UH(QOPMALIMOHHBIX CTeHaX B oTAeNeHUsIX baHka o o0cmyXxuBaHUIO GU3UUECKUX
aul, B Cucreme «KYB-Directy.

1.55. DuexTponnoe cpeactso miarexka (ICII) — cpencTBo w/mimu criocod, mo3Bosromue KimeHty
COCTAaBJISITh, YIOCTOBEPATH U NepenaBarh PacnopspkeHus B nensx ocymectBieHus [lepeBoga nqeHexHbIX
CPEACTB B paMKax MPHUMEHSEMBIX (POpM OE3HAIMYHBIX PACYETOB C MCIIOJIF30BAaHHEM HWH(OPMAIIMOHHO-
KOMMYHHUKAIIMOHHBIX TeXHosoruid, B ToM uucie Cuctema «KYb-Directy, 3aeKTpoHHBIX HOCHTENEH
nH(popManuy, BaHKOBCKHUX KapT, a TAK)KE WHBIX TEXHUICCKUX YCTPOMCTB.

1.56. «KYB-Info» — nnpopMaIMoHHbIiA CepBHUC, MPEAOCTaBIAEMbIii BaHKOM MOCPEICTBOM HAIpaBIICHHS
Knuenty CooOuienuii.

[Tepeuens nocTymHBIX MHPOPMAIIMOHHBIX CEPBUCOB pa3Meniaercsa Ha caiite banka B cetn HTepHeT mo
aapecy: www.creditural.ru.

2. lIpeamer AKBO

2.1. IKBO ompenenser NOpsIoK U o01Me ycaoBus mpenoctaBienuss bankom KimeHTy KOMIUIEKCHOTO
0aHKOBCKOTO oOciyx)uBaHUs B pamkax mnponaykra «Kapra DOCCLUB»y. Ilpunoxenus, 3asBieHUE H
Tapudsl sBIAI0OTCA HEOTHEMIIEMOI! yacThio [lorosopa.

[Ipucoeaunenune k [loroBopy u, cooTBeTcTBeHHO, 3akitoueHue JIKBO ocymectBisiercs B LeiaoMm u
MOJTHOCTBIO MYyTEM MOAaYM COOCTBEHHOPYYHO nojnucaHHoro Kiuenrtom 3asBieHusi. 3asBieHUE,
COCTaBJICHHOE B OJIHOM 3K3EMIUIIpE, SBJISETCS €IUHCTBEHHBIM JOKYMEHTOM, MOATBEPKIAIOIINM (haKT
zakmoyeHuss JIKBO. 3assnenue ocraercs B banke u sBnsercs ocHoBaHueM s OOpaboOTKH
NepcoHaNbHbIX JaHHbIX Kimenta B coorBercTBUM C TpeOoBaHusiMu denepaibHOro 3akoHa OT
27.07.2006r. Nel52-®3 «O nepcoHaJIbHBIX JaHHBIX». Y CIYTH, YCIOBHS MPEJOCTABICHUS U IOIYYECHHUS
KOTOPBIX He BoumumM B coctaB npwioxeHnid k [IKBO, okaspiBarorcs KimeHTy Ha OCHOBE OTAEIBHO
3aKJII0YaeMbIX Mpu JTuuHoM siBke Knuenra (ero IlpeacraButens) B bank 1oroBopoB (cornamieHuit).

2.2. 3akmovenne JJKBO mpou3BoanTCs TOJNBKO MPH JTHYHOM TpUCyTCTBUH Juma (ero IlpeacraBurens),
npuobperatolero npasa u o0s3anHocty Kiuenra o Jlorosopy. Ipu 3axmouennu JJKBO o6s3aTensHbIM
ABIAETCS TpeabsBieHue KIMEHTOM JOKyMEHTa, YIOCTOBEPSIOUIEr0 JHMYHOCTb, a TaKXKe HHBIX

% B pamkax Tpoaykra «Kapra Doccluby» Cuera (3a uckmouenunem TKC, oTkpbiBaeMoro 1ipu 3akioueduu JKBO) MoryT ObITh
OTKPBITHI TOJNBKO NocpencTBoM KaHalloB yJaneHHOro 10CTyma.
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JIOKYMEHTOB, IepeueHb KOTOPBIX onpeaesseTcs baHkoM B COOTBETCTBUH ¢ TPEOOBAHUSAMU AEHCTBYIOLIETO
3aKOHOJATENIbCTBA, HOPMATHBHBIX akToB banka Poccum wu JloroBopoM, HEOOXOIUMBIX IS
uaeHtuukanuu KineHta B COOTBETCTBUHM € 3aKoHOJATENbCTBOM P®d. JIOKyMEHT, yqOCTOBEPSIOIIMN
JUYHOCTh, B TOCJHEAyroleM mpenoctaBisiercss KimeHToM mpu ocymectBieHuu r00o0it Oneparmu,
IIPOBOAMMON IIPU JIMYHOM Y4YaCTMM COTpyJHMKa baHka, B TOM 4YHCI€ TONY4YEHHE YCIIYT
MHPOPMALIMOHHOTO U KOHCYJBTALIMOHHOTO xapaktepa. Kpome TOro, mnpenbsBiIeHHE TOKYMEHTa,
YIIOCTOBEPAIOLIET0 JIUYHOCTh, MOKET NOTpeOOBaTbCcs HpPU OIUIaTe€ TOBAapOB M YCIYr B TepMHUHAlIax,
YCTQHOBJICHHBIX B MPENNpPUATUSAX TOproBiuu/chepbl ycayr. B cioydae 3aMeHbl JOKYMEHTA,
YIIOCTOBEPSAIOLIET0 INYHOCTh, M3MeHEeHUs [lepcoHanbHbIX (aHKETHBIX ) JAHHBIX, TAKMX KaK (aMUIIMSL, UM,
OTYECTBO (IIPU HAIMYUU ), JIPEC MECTA )KUTEIBCTBA (PErUCTPALMH ), [IOYTOBBIH aJpec, aApec AEKTPOHHON
IIOYTHI U MHbIE AaHHble, KnueHT n3semaer bank B Teuenue 30 (TpuauaTi) AHEH ¢ AaThl COOTBETCTBYIOLINX
M3MEHEHHMI TOocpelncTBOM oOpamieHuss B bank mo Tenedony KoHTakT-nieHTpa, mpu HEOOXOAMMOCTH
IIPEIOCTABIICHUST IOATBEPKIAIOIIMX JOKYMEHTOB — IIOCPEICTBOM IIPENOCTABJICHUS OPUTMHAJIOB
JNOKYMEHTOB COTpyAHMKY banka. IIpy Hanmuumym TEXHUYECKOM BO3MOXKHOCTH IACIOPTHBIE JIAHHbBIE
Knuenra mMoryr ObIThb OOHOBJIEHBI HAa OCHOBAaHMM 3JIEKTPOHHOM KOMMM MACHOpTa, MPEIOCTaBICHHOM
Knuenrom mocpeacrsom Cuctembr «KYb-Directy. O6 usmenenuun Homepa MoOuibHOTO TenedoHa
Knuent n3penaer bank ykasanHeiMu criocoOamu B TedueHue 3 (Tpex) pabouux JIHEH ¢ 1aTbl HU3MEHEHMUS.
[Tpu n3menennu Homepa mobuibHOTO Tenedona KimeHT cornamaercs ¢ TeM, 4TO AaHHBIA HOMep OyneT
ucrojb30Bathes bankom mpu okazanuu yciuyru «KYbB-Infoy, npenocraBnenun Cucremsr «KYbB-Directy,
a TakXke B IPYyrux meisx, npeaycmorpeHusix JIKBO. B cinydae ecnu npunoxerusmMu K Jloroopy /v
JeUCTBYIOIUM 3aKOHOJATEIbCTBOM YCTAHOBJIEH MHOW cpok ais yBenomieHus Kimentom banka 06
n3MeHeHun IlepcoHanbHBIX (QHKETHBIX) J@HHBIX, MNPEUMYILIECTBEHHOE JCHCTBHE MMEIOT YCIOBHS
npunoxkenuid k JIKBO w/unu neiicTByroimiee 3aKoHOAATeNbCTBO. B cinyuyae Henmonmyuenuss bankom ot
KimenTa yBenomiieHus 06 n3mMeHeHnu [lepcoHanbHBIX (aHKETHBIX ) JAHHBIX B Te4eHHE 12 (IBEHAIIATH)
MECSIIEB C MOMEHTa COOTBETCTBYIOILEIO MPEIbIIyLIero yBeloMiaeHus win uaeHtudukanun Knnenra,
baHk cuuTaet noATBepkKAEHHON HHPOpMaIHIO, TpeAoCcCTaBlIeHHY0 KineHToM panee.

TpeboBanus k 1oKyMeHTaM, HeoOxoauMbIM s 3akitodeHus JIKBO, a Takke X nepedyeHb onpeieeHbl
B npuiioxkenuu Nel k JloroBopy.

B cnyyae wu3MeHeHUS UACHTU(PUKAIMOHHBIX CBEJCHMH, MPEJCTABICHHBIX B ILENAX COOJIOJEHUsS
TpeboBanuit denepanpHoro 3axkoHa oT 28.06.2014 N 173-®3 «O06 0COOEHHOCTAX OCYIIECTBICHUS
(UHAHCOBBIX OMNEpaluii ¢ MHOCTPAHHBIMM TpaKIaHaMU U IOPUIMYECKUMH JIMLAMH, O BHECEHUM
n3menenuit B Kogekce Poccuiickoit @enepanuu 00 aAMMHUCTPATUBHBIX MPAaBOHAPYIICHUSIX U IPU3HAHUU
YTPaTUBIIMMH CHJIy OTACJBHBIX IOJOKEHWI 3aKOHOAATENbHBIX akTOB Poccuiickonn denepaunn" u
®enepanbHoro 3akona ot 27.11.2017 N 340-®3 "O BHeceHun W3MEHEHUH B 4acTh nepByro Hanorosoro
kozekca Poccuiickoil @enepaiul B CBA3M € pealnu3alnueil MeXayHapoJHOT0 aBTOMAaTHYEeCKOro oOMeHa
nH(popmMalen u JOKyMeHTaluel o MeXXIyHapoJHbIM rpynnaM Komnanuii» KinueHT uzsemiaer bank He
no3zaHee 15 (maTHaauaTtu) pabouux JHEW ¢ MOMEHTa U3MEHEHHUs CBEICHUI.

2.3. Ilopsi1oK peaoCTaBICHHS YCIYT.

bank okasbiBaeT KineHty 1100ble yciayry, npeocTaBiseMble B cooTBeTCTBUHU ¢ ycaoBusaMu JJKBO n/unun
OTJENbHO 3aKJIIOYEHHBIX JIOTOBOPOB (COTJIAllleHUI) corjacHo ycTaHoBiieHHbIM B banke Tapudam. B
clly4yae ecliy [oJy4yeHHe KaKuX-I100 yCIyr He OblI0 0OTMeUeHO B 3asBienuu npu 3akmouennu JJKBO, atu
yclyrd MoryT ObITh nosydeHbl Kinmentom mpu oOpamienun B bank mo Ttenedony KonTakT-neHTpa.
IIpenocraBnenne bankoM ycayr KnneHTy HaumHaeTcss HE MO3JHEE [JHS, CIEAYIOLIETO 3a JHEM
3akmouenus JAKbO (qubo moakiatodeHust yciayrd AUCTAHIMOHHO), M 3aKaHYMBAETCS OJIHOBPEMEHHO C
OKOHYaHueM jercTBus JloroBopa (Jinbo He MO3AHEE JHsI, CIEAYIOIIEro 3a IHEM oJ1auu B baHk 3asBiieHus
00 OTKa3e OT KaKoW-11Mb0 yCIIyru crnoco0amMu, JOCTYIMHBIMU JIJISl MOJTYYEHHs] COOTBETCTBYIOIIMUX YCIYT),
3a WCKJIIOYEHUEM CIIy4aeB IIPUOCTAHOBIIEHHs OKa3aHUs YCIYr, IPeNyCMOTpPEHHBIX JloroBopoM u
JlelicTBYIOIIMM 3aKOHOIATEIBCTBOM.

Yeayru, npenocraBiseMble baHkoM, pasMep €XEMECAYHOM IUIaThl 3a IMPEJOCTaBICHHBIE YCIYTd
yrBepxkaatoTcs [IpaBnennem banka u myOnukyroTcss Ha caiite banka B cetu MHTepHeTr mo azapecy:



www.creditural.ru w/mnmM Ha WHPOPMAIMOHHBIX CTEHAAX B OTAelcHUsAX baHka 1o o0CTy>XKMBaHUIO
¢busznueckux nui. baHK MOXXET B OJHOCTOPOHHEM MOpSAKE NpeKpauarh IEHCTBUE YCIYT, BBOJUTH B
JeiCTBUE HOBBIE YCIYTH, U3MEHATH COCTaB YCIIYT, a Takxke Tapudsl (B mopske, MpeIyCMOTPEHHOM 11.5.6.
JloroBopa).
2.4. Oxazanue OankoBckux yciyr B pamkax [JIKBO ocymectBnsiercs BaHkoM B COOTBETCTBHU C
3asBnenueM, OOIUMU YCIOBHUSIMH MPEAOCTaBICHUS COOTBETCTBYIOMIETO OAaHKOBCKOIO MPOIYKTa
(mpunoxxenust NeNe2-10 k JloroBopy) m Tapucdamu banka, neiicTByromMMU B JaTy OCYLIECTBICHHS
Onepanuu (MperocTaBleHUsl YCIYTH), €CIM MHOE He MPEeAyCMOTPeHO J[0roBOpoM U MPHIIOKEHUSIMU K
nemy. Tapudser myOmukyrorcs Ha caiite banmka B cerm WMuTepHer mo aapecy: www.creditural.ru,
pasMemnaroTcst Ha HHQOPMAIIMOHHBIX CTEHIaX B OTAETICHUAX baHka 1o o0CIy>KUBaHUIO (PU3UYECKUX JIHII.
2.5. B ciryuae eciiu Ha MmomeHT 3akioueHus JJKBO mexny Kiimenrom n bankom panee ObLIN 3aKJIFOYCHBI
OJIMH WJIM HECKOJIBKO JJOTOBOPOB O MPEAOCTaBlIeHUH yciyr, OOIye yciaoBus MPeI0CTaBICHUs KOTOPBIX
BiroueHsl B JIKBO, KiueHT cornamaeTcst ¢ TeM, 4To paHee 3aKJIIOUYCHHBIN (-€) J0TOBOD (-bI) CUUTACTCS
(-rotcs1) m3meneHHBIM (-11) ¢ Aathl 3akmouenns JJKBO*. JleiicTBie 10roBopoB (cornanienuii) Ha OKa3aHue
ycayr, He BkitoueHHbIX B JIKBO, nipu 3akmouennn JIKBO He npekpaiaercs, eciau KinueHTt npu 3ToM He
3asiBIJ1 00 UX PaCTOP>KEHUU.
2.6. bank akuentyer mpennoxenue Kiwmenrta banky 3axmounts JIKBO, odopmienHoe 3asBieHuem
KnuenTa, npu 3Tom akuentom co ctoponbl banka siBnsercs otkpsitue TKC KineHTy B cOOTBETCTBUU C
3assnenueM u ycnousimu JIKBO. bank n3Bemaer Knuenra 06 akuenrte mytem HarpasieHus CooOIeHus
Ha Homep moOwmibHOTO TenedoHa, coaepkamero pekBu3uThl oTkpeitoro TKC.
2.7. B coorBerctBun ¢ m.l c¢r1.450 I'paxkmanckoro komaekca Poccuiickori ®eneparuu CTOPOHBI
JIOTOBOPWJINCH, YTO baHK UMEET NpaBo B OAHOCTOPOHHEM IOPSAJIKE U3MEHSTH U JONOJHSATH!

— [orosop;

— npusoxeHus K JloroBopy, B TOM 4KCII€ KOJUYECTBO U COCTaB MPUIIOKEHUM;

— Tapuds (B mopsinke, mpeaycMoTpeHHOM 11.5.6. JloroBopa).
2.8. baHk He BBIIJIaYMBAET MPOLEHTHI 32 MOJIb30BaHKUE JEHEKHBIMU cpeicTBaMu, Haxoagmmumucs na TKC
n Texymux cuerax Knuenta, 3a uckmodenuem «llencunonnsix» TKC, mpu 3TOM pasmep MpoOIEHTOB,
BbITUTaYMBaeMbIXx KiMeHTy, MokeT ObIThb HM3MEHEH (YyBEJIMYEH WJIM YMEHBIICH, M3MEHEH MOPSI0K
HA4MCIIEHUS MPOLIEHTOB) baHKOM B OJHOCTOPOHHEM MOPSAJKE B TE€UEHUE CpPOKa JAEUCTBUS HACTOSIIETO
JI0TOBOpA.
2.9. Yeenomienne Kimenra 00 M3MEHEHUSX, IPEyCMOTPEHHBIX myHKTamu 2.3.1., 2.7. u 2.8. JloroBopa
(32 UCKITIOYEHHEM YBEIHUEHUS pa3Mepa MPOLICHTOB, BhIIIaunBaeMbIx Kinenry), npousBoautcs bankom
B MOPSIIKE U CPOKHU, PEAYCMOTPEHHBIE pa3aesnoM 6 JloroBopa, ecinu B TeKcTe NpuiiokeHuit k Jlorosopy
He OyzieT yka3aHo nHoe WK J{efcTByIoINM 3aKOHOJaTEILCTBOM He Oy1yT PEyCMOTPEHBI JPYTUE CPOKU
U Nops1oK Juis yBenomieHus Kimmenra bankowm.

3. IIpaBa u o6si3anHocT CTOpPOH
3.1. baHk umeeT NpaBo:
3.1.1. Orka3zarp Kimenty B 3akmtouenun J[loroBopa B ciydasx, HNPeAyCMOTPEHHBIX JAEHCTBYIOLIMM
3aKOHOAATEIBCTBOM.
3.1.2. TpeboBare orT KnmneHTa B NHCbMEHHOM BHUJAE MpPEIOCTaBIECHUS HHPOPMALUU M JTOKYMEHTOB,
He0OXOIUMBIX JIJIs MpoBeieHus: baHkoM MeponpusTuil B LIesSX BbINoJIHEHUs TpeboBanuii denepanbHOro
3akoHa oT 7 aBrycra 2001r. Nel15-®3 «O mpoTHBOAEHCTBUM Jierajau3alii (OTMBIBAHUIO) JIOXOOB,
MOJIYYEHHBIX MPECTYIHBIX ITyTeM, U (PMHAHCUPOBaHUIO Teppopusmay (nanee denepanbHblii 3akoH Ne 115-
®3) 1 HopMaTHBHBIX akTOB banka Poccun, Takux kak:

— unentudukanus Kimenra, [lpeacraButeneii kimenra, Beirogonpuobperarenei;

4 3a MCKIIIOYEHMEM HHBIX JIOTOBOPOB KOMILIEKCHOTO GAHKOBCKOTO OOCHY*KUBaHMS (DM3MUECKHX JHMI (IeHCTBUE JAaHHBIX
JIOTOBOPOB HE TPEKPAIAETCS).
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— o0Onosnenue ceepenuii o Kimenre, [IpeacraBurensx KIMeHTa;

— oeuBienue WITJUJI, PITJJI, BenedunumapHbix BiagenbleB W JIML, C HUMU CBSI3aHHBIX MU
ABJISIFOLIIUXCS. UX POJICTBEHHUKAMU;

— packpsITHE CMbICIA NPOBOAUMBIX Onepannii U CAENOK;

— Jpyrue MeponpusTUs, IPELYyCMOTPEHHbBIE 3aKOHOM.

3.1.3. Orkazarp B BbIMoiaHeHUU Pacnopspkenuss Knumenta o coBepmieHuu Omnepamnuu, 1Mo KOTOPOH
Kmunenrom (IlpencraBureneM KiIMEHTA) HE MPEACTABICHBI JOKYMEHTHI, HEOOXOAUMBIE JUIsl BBIIOJIHEHUS
MEpOIpUATHH, YKa3aHHbIX B 11.3.1.2. JloroBopa, a Takke B ciiydae, €Clii y COTpYAHUKOB baHka BO3HUKAIOT
nosno3penusi, uro Onepanusi COBepIIaeTCs B LEISAX JIETaln3aluy (OTMBIBAHUS) 10XOAO0B, IOJTYYEHHbIX
MIPECTYMHBIM ITyTeM, WK (PHUHAHCUPOBAHUS TEPPOPU3MA.

3.1.4. IlpeanpuHUMAaTh JCWCTBUS, HEOOXOAUMBIE [T BBITOTHEHHS TpeboBanmii degepaibHOro 3aKOHA OT
28.06.2014r. Nel173-D3 «O0 0cOOCHHOCTSAX OCYIIECTBICHUS (PMHAHCOBBIX ONEPAIMii C MHOCTPAHHBIMU
rpaxJaHaMy U IOPUIMYECKUMHE JIMIAMH, 0 BHeceHHH m3Menenuii B Konekc Poccuiickoii deneparmu 06
aAMUHUCTPATUBHBIX IPABOHAPYLICHUSAX M IPU3HAHUU YTPATUBLIMMHU CHIIY OTIEIbHBIX IOJOXKEHUN
3aKOHOJATENIbHBIX akTOB Poccuiickoit @enepanumny, 3akoHa CIIA «O Hamoroo610KeHUH HHOCTPAHHBIX
cuetoB» (Foreign Account Tax Compliance Act — FATCA), ®enepansHoro 3akona ot 27.11.2017r.
Ne340-®3 «O BHeceHuu m3MeHeHu# B 4acTh nepByro HamoroBoro xoxnekca Poccuiickoit ®denepauuu B
CBSI3M C pealiu3alueil MeXIyHapOAHOI0 aBTOMaTHYeCKoro ooMeHa nHpopMaluei u T0KyMeHTaluen 1mno
MEXIYHAapOAHBIM TIpyINIaM KOMIAHUK» (JM00 BHOBb H3/1aBa€MBIMHU 3aKOHOJATEJIbHBIMM aKTaMH,
OTMEHSIOIIMMU WA U3MEHSIOMUMHU/ TOTIOTHSIONIMMHU YKa3aHHbIE B HACTOSIIIIEM ITyHKTE):

— 3ampaiuBaTh B MUCbMEHHOM BuJie y KiineHToB nH(pOpMaIuio, HASHTU(GUIUPYIOUTYIO MTOCIETHUX
B kauectBe Hanoroseix pesunentoB CIIIA, HanoroBsix pe3aneHTOB HHOCTPAHHBIX TOCYIAPCTB, a
TaKKe corjacue Ha mnepeaadyy wuHpopmanuu B HajmoroBeld opran CIIIA, arentawm,
YIOJIHOMOYEHHBIM HajnorobiM opraHoMm CIIIA Ha yaepaHHe MHOCTpaHHBIX HAJIOrOB U COOPOB.
[Tpu >TOM NaHHOE COrJIacue SIBISETCS OJHOBPEMEHHO COTJIacCMeM Ha mepenady MHQopMaiuu B
[lenTpanbublii Oank Poccuiickoit ®@enepanuu, ¢enepaibHblii OpraH UCHOIHUTENBHON BIACTH,
VIIOJTHOMOYEHHBI Ha ocyllecTBieHue (YHKIUA 1O MPOTUBOACWUCTBUIO JIETAIM3AINU
(OTMBIBaHHIO) JOXOJOB, MOJYYCHHBIX MPECTYMHBIM NyTeM, U (PUHAHCHUPOBAHUIO TEPPOpHU3MA, U
(benepanbHBI OpraH MCIOJHUTEIBHON BJIACTH, YIOJHOMOYEHHBIH MO KOHTPOJIIO M HAA30pYy B
00JacTu HaJIoroB U cOOPOB;

— ocymecTBIATh mnepenady Hanoroomy oprany CIIA wundpopmanuu o Cuerax m Omnepanmsix
Knuenra, asisromerocs Hanorossim pesunenrom CIIA, mpu ycnosun nonydenus ot Knuenra
corjacus Ha nepeaady uHbopmaiuu B Hanorossiid opran CIIA;

— OCYILIECTBJIATH Mepenayy uHbopMmauuu B (¢enepanbHbI OpraH HCIOJIHUTEIbHOW BJIAcTH,
YIIOJIHOMOYEHHBI MO KOHTPOJIO M HAA30py B 00JacTh HaJoroB M cOOpOB, B CBSI3U C
aBTOMAaTUYECKUM oOOMeHOM (uHaHCOBOM uHpoOpmanueld B  CiydasX, YCTAHOBJIEHHBIX
3aKOHOJATEIBCTBOM,;

— TpPUHUMATh pelIeHue 00 oTKa3e OoT coBeplieHus Onepanuii, OCYIIECTBISIEMbIX B OSB3y WIH 110
nopyuenuto Knuenrta no JloroBopy, a Takxe o6 otkaze Kimenty B 3akmoueHun JloroBopa B
COBOKYITHOCTH WJIM B OJJHOM U3 CJIEIYIOIIHX CIIy4aeB:

a) ecin y banka umeercs 000CHOBaHHOE, TOKYMEHTAJIbHO MOATBEPKACHHOE IPEIONI0KEHNE,
yro KinmeHT oTHocuTcs K KaTeropuu kinueHToB — Hamoroseix pesupento CIIIA /
HanoroBbIX pe3uieHTOB MHOCTPAHHBIX TI'OCYJapCTB, HO MPU 3TOM OH HE MPEAOCTaBUII
3arpamiBaeMyl0 B COOTBETCTBHM C HACTOSIIMM NOYyHKTOM JloroBopa wuHpopmaruio,
MO3BOJISIONIYIO TIOTBEPIUTH WIIM ONPOBEPTHYTH YKAa3aHHOE MPEANOI0KEHHE;

b) ecinu Knuent — Hanorossiii pesunent CILLIA ne npepgocraBui B Teuenue 15 (msaTHaauaTh)
pabounx JHEH co JHS HampaBiieHUs eMy baHKOM MHCbMEHHOTro 3armpoca corjacue (Uiau
3asBMJI OTKa3 OT MPEAOCTABICHUS COIJIacHsl) Ha mepefady MHGopMaluyd B MHOCTPaHHBIN
Hanoroselil oprad CIIA;



C) ecni baHK BBIIBUT HEZOCTOBEPHOCTh WIIM HEMOJHOTY mpenoctaBieHHOW Kimentom
uHpopManuu 700 TPUAET K BBIBOAY O MPOTHBOPEYUH NpericTaBieHHON KimenTom
uH(pOpMaIlUU CBEICHUSIM, UMEIOIIMMCS B pacropsbkeHur banka, B TOM 4uciie MoJy4eHHbIM
U3 UHBIX OOIIEOCTYIHBIX HCTOYHIUKOB WH(OPMAIIHH.

O npunsitom peumenuu bank yBenommnser Kimenta He mno3aHee mepBOro padoyero Hs,

CJICAYIONUIETO 3a THEM ero npuHAtus. [Ipunsarue pemenus o0 oTkase ot coBepueHus Onepariuii

no JloroBopy Biieder 3a co0oii B TOM uucie npekpaiienne Onepannii Mo 3a4iciIeHUI0 JeHEKHbBIX

cpeact Ha Cuet, oTkphIThI Knnenty — HanoroBomy pesunenty CLIA / HanoroBomy pe3uneHty

MHOCTpPaHHOIro rocynapctBa. B cimyudae mocrymieHusi AeHexxHbix cpeactB Ha Cuer Kiuenrta —

Hanorosoro pesumenta CIIA / HamoroBoro pe3upeHTa WHOCTPAHHOTO TOCYAapCTBa TOCTE

npunstus bankom pemeHuss o0 oTkaze oT cosepuieHuss Omnepauuii bank Bo3Bpaiaer

MOCTYMUBIIINE JICHEKHbIE CPEJCTBA HA CUETA TUIATENIBUIMKOB B OaHKAaX-OTIPABUTEIISX.

— pacTtoprHyTh JloroBOp B COBOKYIIHOCTH WJIM B OJTHOM U3 CIEAYIOLUIUX CIy4acB:

a) ectn Kimment — Hanoroseiii pesument CIIA / Hamorobeiii pe3wieHT WHOCTPAHHOTO
rocy/apcTBa HE MPEAOCTaBWII B TeueHHUE 15 (MaTHAAIATH) pabounX THEH MOoCIe MPUHSATHS
bankoM pemenus 06 otkase ot coepuieHus Onepaiuii uHGopmanno, HEOOXOTUMYIO JUIS
ero uaeHTuukamuu B kadectse Hamorosoro pesuaenta CIIA / HamoroBoro pesumeHta
WHOCTPAHHOI'O TOCY/1apCTBa;

b) eciu Knnent — Hanoroseiit pesuaent CHIA He npenoctaBui B TeueHue 15 (msaTHaanaTy)
pabounx JHEH co MHS HampaBlieHUs eMy baHKOM MHCBMEHHOTrO 3armpoca corjacue (Uiau
3asgBHJI OTKa3 OT MPEAOCTABICHHS COTJacus) Ha repenady MHPOPMALUU B HAIOTOBBIN
opran CIIA;

C) ecnii baHK BBIIBUT HEJAOCTOBEPHOCTb WJIM HEMOJHOTY mpenocraBieHHoW Kimentom
uH(popMaluu MO0 MPUAET K BBIBOAY O MHPOTHUBOpPEUYHMH MpencTaBieHHON Kimentom
MH(POPMALINHU CBEICHUSM, HIMEIOIIMCS B paCIOPsDKEHUH baHKa, B TOM YKCIIe TOTYYeHHBIM
U3 UHBIX OOIIEIOCTYIMHBIX UCTOYHHUKOB HH(POPMAIIHH.

Pacropxenue [loroBopa npu 3Tom ocyiiecTBiseTcs He paHee uem yepe3 30 (Tpuauare) pabounx JHel co
nHs yBenomuieHus 06 stom Kimenta — Hanorosoro pesugenta CHIA / HanoroBoro pesuaeHTa
MHOCTPAHHOT'O rOCY/1apCTBa, €CIM UHON CPOK HE YCTAaHOBJIEH JI0TOBOPOM.

3.1.5. Tlonb3oBarbesi OGUIMATIBHBIME HCTOYHMKAMU HH(GOpMAIMU JUISI TPOBEPKU M yTOUHEHHS
nH(pOpMalLIUU U IOKYMEHTOB, IIpelocTaBlIeHHbIX KieHToM B cooTBeTcTBUM ¢ yHKTamu 3.1.2. u 3.4.4.
Jlorosopa.

3.1.6. He ucnionasate Pacniopspxenust Kimmenra (IlpencraBuTens kimeHTa) B ciydae:

— oOHapyxeHHs omMOKH, pgomnymieHHoW KimeHToM W/Miau TpeTbuM JIMLOM MpU  yKa3aHUU
IUIaTEXHBIX PEKBU3UTOB;

— otka3a Knuenra (IlpeacraBuTens kineHTa) OT NpeAOCTaBICHUS JIMOO B cllyyae MpeaoCTaBICHHUS
HEIOJIHOTO KOMILJIEKTa JIOKYMEHTOB, 3allpOLICHHBIX BaHKOM B COOTBETCTBUM C TpeOOBAHMSIMU
JENCTBYIOIEr0 3aKOHOAATEIbCTBA, YCIOBUAMU JloroBopa;

— orcyrcrBusa Ha Cuerax KnmeHTa IE€HEXHBIX CPENCTB B CyMME, JOCTaTOYHOM JUIsl OIUIATHI YCIYT
baHka 110 HCTIOTHEHHIO COOTBETCTBYIOIIET0 Pacropsikenus;

— HeucnonHeHus KiwmenTtom TpeOoBaHMN  JEHCTBYIOLIErO  3aKOHOAATEIbCTBA, KOTOPHIMU
pykoBozcTByercst bank ripu BeinosiHeHuu Pacnopsokenus Kinenra.

3.1.7. He npuamMare k wucrnonHeHnto Pacmopsbkenns Kimenrta (IlpeacraBurens KiueHTa) Ha
ocyiectsiaeHre Onepanuil B Cilydasx, KOT1a OCYIIECTBIEHUE COOTBETCTBYIOIMX Onepaiuii 3arpemeHo
b0 npoTuBOpeunT JlefcTByroleMy 3aKOHOJATENbCTBY, MpaBmiiaM IlmarexHbIX cucTeM, a Takxke
BHYTPEHHUM JIOKYMEHTaM U npoueaypam banka.

3.1.8. Otkazare KiveHTY B OCYyIIECTBICHHH OaHKOBCKOHM Orepariu, eciii MmoclieHss OyIeT CBsA3aHa ¢
OCYILIECTBIEHUEM  NPEANPUHUMATEIbCKON  JESATENBPHOCTH (3@  HMCKIIOYEHHEM  OCYLIECTBIICHHUSA
nesitenbHOCTH  CaMo3aHATBIM 0€3 TOCYAapCTBEHHOM perucrpaiud B KauecTBE HWHIAMBUAYAIBHOIO
peaNpUHUMATEINS, €CIIM BEIEHUE TaHHBIX BUJOB JEATEILHOCTH HE TpeOyeT 00s3aTeIbHON perucTpalun



B KauecTBE WHAMBMIYaJIbHOIO NPEANPUHUMATENSI B COOTBETCTBUU C (elepalbHbIMU 3aKOHAMH,
PErYIUPYIOIMMHE BEICHHE COOTBETCTBYIOLIMX BHJIOB JICSTCIBHOCTH).

3.1.9. CnuceiBath 6e3 OMONIHUTENBHOTO pacnopsikeHus Kiuenra c¢ ero mo6oro Cyera Ha OCHOBaHUM
MHKACCOBOT'O IOPYYEHHUsI TUOO MHOTO PAaCUETHOTO JOKYMEHTA:

— cymmsbl 3anomkeHHocTH KinenTa nepen bankoM 1o jto0sIM 10roBOpaM, IPOBOISt KOHBEPTAIIHIO
JICHEeXHBIX CpeAcTB 1o Kypcy I[lnarexHoll cucremsl u/uinm no Kypcy baHka B ciydae oTiingus
BaJIIOThI, B KOTOPOW BhIpaykeHa cyMMa 3aJJ0JDKEHHOCTH, OT BaJItoThl Cyera;

— CYMMbl KOMHCCHMOHHOI'O BO3HArpaxJIeHus 3a ocyuecTBieHue Onepauuii B COOTBETCTBHM C
Tapudamu banka;

— JICHEeXKHbIE CPEJCTBA, 3a4MCIICHHbIE BCIEACTBUE OMIMOOK paboTHHKOB baHka u/miam HapyuieHui
paboThl 000pyIOBaHMS, KOMIIBIOTEPHBIX IporpaMM baHka;

— CyMMBbI IEHCHUH, COIIMATIBHBIX CyOCHINH, TOTalMil M MHBIX COLIMAJIbHBIX BHIIIAT, 3a4UCIICHHBIC
omnbo4Ho, AMOO0 TMOCHEe HACTYIJICHHUS OOCTOATENBCTB, BIEKYIIUX IPEKpAIICHUE BBILIAT B
COOTBETCTBUM C HOPMaMH JIEHCTBYIOIIETO 3aKOHOIATENbCTBA, 110 TPEOOBAHUIO FOCY1apPCTBEHHBIX
WJIM MYHULIMIAJIBHBIX OPTaHOB, BHIIIJIATUBIINX COOTBETCTBYIOILIUE JIEHEKHBIE CPENICTBA;

— JICHe)KHBIE CpPEICTBAa, HAa KOTOpHIE OOpaIIeHO B3bICKAHWE HA OCHOBAHWU HCIOJIHUTEIBHBIX
JIOKYMEHTOB;

— CyMMYy 3aJ0JDKEHHOCTH 10 TexHuueckoMy oBepapadTy, BKJIKO4Yas HEYCTOHMKY 3a
HECBOEBPEMEHHBIN BO3BpAT 33JJ0JKEHHOCTH 110 TexHuueckomy osepapadry;

— UHBIE CYMMBl B CJIy4asX, YCTAQHOBJIEHHBIX JIEHCTBYIOIIMM 3aKOHOJATEIbCTBOM  WJIU
IPEIYCMOTPEHHBIX JIFOOBIM JIEHCTBYIOIIKUM 10r0oBOpoM Mexay bankom n Kinentom.

3.1.10. OmnaumBaTh pacyeTHBIE JOKYMEHTBI, NPEABSABISEMbIE TPETBUMH JHIIAMHU (ITOTydYaTeIIsIMH
JICHEeXKHBIX CpEJACTB), B Cilydae IpejpocTaBieHus KilmeHTOM 3apaHee JaHHOIO akIenTa Ha OIuUiaTy
pacueTHBIX TOKYMEHTOB TPEThUX JIMIL B MOPSAKE, IpeTycMOTpeHHOM OOLIMMH YCIOBUSMHU OTKPBITUS U
oOciyxuBaHus Tekyumx cuetoB Knuenta (mpunokenue NeNo2, 2/1 k JloroBopy).

3.1.11. B omHOCTOpOHHEM MOpPsAKE BHOCUTH 3MeHeHus U poronHeHus B JIKBO, coctaB 1 konmuyecTBo
npunoxenuit k JKBO, Tapudsl, BBOOUTH M HM3MEHATh IpaBUia M YCIOBUS OKa3aHMs YCIYT,
[IPEIOCTAaBIAEMBbIX B paMkax JloroBopa, a Takke IMpeKpamaTbh UX AEWCTBUE, HU3MEHATh HOPAIOK
HAYMCIIEHUS MIPOLIEHTOB MO TEKYILIMM cueTaM (B TOM YHUCIIe pa3Mep MPOLEHTHOM cTaBkH). JlelicTBIE BHOBb
BBEJICHHBIX W3MEHEHUN M JOMOoJHeHWM pacnpoctpansercs Takke U Ha JIKBO, 3akimtoueHHble 10
BCTYIUIEHUS B CUJIY 3THX M3MEHEHHH M jnonosHeHui. M3menenue Tapudos, nepeyHst NpuBEAEHHBIX B
Tapudax npoaykToB/yciIyr IpOU3BOIUTCS B MOPSIKE, IPEAYCMOTPEHHOM I1.5.6. JloroBopa.

3.1.12. IlpuocraHaBiuBaTh/0JIOKUPOBATE B OJJHOCTOPOHHEM MOpsKe aocTyn KimeHTa K 1MoJib30BaHHIO
yciyramu banka no /[oroBopy B ciydasx:

— HapywmeHnusa Knmnentom ycnosuii Jlorosopa;

— npenbsaBieHus k Cueram Knnenra kakux-nmu6o TpedoBaHuil 0 0€CCIOPHOM CIHCAHUH, HAJIOKEHUS
apecTa, oOpallleHUs] B3bICKaHMs Ha JeHEeXHble cpencTBa KimeHTa (ZOCTYH K TMOJIb30BAaHUIO
yCIIyraMy MIPUOCTaHABIMBAETCS /IO UCIIOJIHEHUS WM OT3bIBa YKa3aHHBIX TpeOOBaHUIN);

— BO3HHKHOBeHUst OBepapadra, HECOTIIaCOBAaHHOTO ¢ baHKOM (ZIOCTYI K TOJIb30BAHUIO YCIyraMu
npuocTaHaBiuBaeTcs o noramenus OBepapadra);

— ycraHoBieHUs baHkoMm QakTa HeHaanexamero opOpMIIEHUS W/WIN HAIWYMs PAacXOXICHUN B
JOKYMEHTaxX, MpeAocTaBleHHbIX KimeHToM s 3akimrodeHus JloroBopa, IpH  YCIOBHHU
nuchbMeHHOro yBeaomieHHus KimeHTa, ycTaHaBIMBAIOLIETO CPOK Juisl ycTpaHeHus KimeHTom
BBISIBIICHHBIX B O()OPMIICHHH JOKYMEHTOB HEJIOCTaTKOB M B CIy4ae, €CIIM YKa3aHHbIE HEOCTATKU
KnuentoM He ObuIH yCTpaHEHBI;

— Heorarel Knuentom ycnyr banka mo [loroBopy (ZOCTyn NpUOCTaHABIMBAETCS 1O YIUIATHI
Knunenrom cooTBeTcTByOMIEH 3a10KEHHOCTH) B COOTBETCTBUU C TIOPSIIKOM, ITPETyCMOTPEHHBIM
n.5.5. [loroBopa;



— BO3HHMKHOBCHHS ONACHOCTH HECAaHKIIMOHHPOBAHHOTO Hcrnoib3oBanus Cucrembl «KYb-Directy, a
TaKk)Ke MPU TEXHUYECKUX HEUCHPABHOCTSIX TEIEKOMMYHUKAIIMOHHBIX ceTel, 00CITyKKHBAIOUINX
JTAHHbIE CUCTEMBI;

— MPeIyCMOTPEHHBIX JCHCTBYIONIIMM 3aKOHOIATEILCTBOM U JloroBopoMm.

3.1.13. IlpuocTaHOBUTH WK IPEKPATUTD Hcnionb3oBanue Kinuenrom DCII Ha ocHOBaHUH MTOTy4YE€HHOTO OT
Knuenra yBemomieHHss WM IO COOCTBEHHOW WHHIMATHBE MNpH HapyumieHnd KimeHToM mnopsiaka
ucrnionb3zoBanust DCII, ycranosinenHoro JloroBopom (bank HezamemmuTenbHO mpemocTaBiser KioueHty
uHOpPMAILIHIO O MMPHUOCTAHOBIICHUH/TIpeKpaniennn ucnonb3oBanust DCII ¢ ykazaHneM NpUYHHBI TaKOTO
MIPUOCTAaHOBIICHUS/TIPEKpaLIeHUs] TocpeAcTBOM TenedoHHoro 3BoHka Knuenty na Homep moOuibHOTrO
tenepona nubo HampaBieHuss CoobOmenuss Ha Homep MoOumbHOro Ttenedona Kimenra).
[IpuocranoBnenue win npekpamieHue ucrnonb3oBanus OCII He mpekpamiaer o6s3aTensctB CTOPOH,
BO3HUKIIIMX JI0 MOMEHTA MMPUOCTAHOBJICHUS W/WIH TIpeKpaleHus ucronbzoBanus JCIL.

3.1.14. Tpe6oBats or Knuenra B ciydae HeoOXoauMocTH OGOPMIICHHS W TOANMUCAHKUS Ha OyMa)KHOM
HOCHUTEJIE JOKYMEHTa, IOCTYNUBIIero B bank B anekrponHoii gpopme nmo Kananam ynaneHHoro gocryna,
U HE MPOU3BOJUTH UCIIOJIHEHHUS COOTBETCTBYIOIIETO 3JIEKTPOHHOIO NOKyMeHTa, coodmuB Kiuenry o0
9TOM B T€UeHHE 2 (IBYX) AHEH CO AHS €0 MOJIYICHUSI.

3.1.15. VYcraHaBiauBaTh JUMHUTBI Ha cymMMmbl Omnepauuii W uHble orpaHuueHus ans Onepanuii B
COOTBETCTBHH C TPEOOBAHUSIMH JICHCTBYIOMIETO 3aKOHO/IATENIbCTBA, YCIOBHAMHU JloroBoOpa.

3.1.16. KonBepTupoBaTh BaJIOTY MOCTYNMBILIETO NepeBoaa B BamoTy Cuera (IpU YCIOBUHM pasInyMs
YKa3aHHBIX BaIIOT) 10 Kypcy baHka, neiicTByromeMy Ha MOMEHT NpOBeAeHHs KOHBepTanmu. [Ipu aTom
bank npenmnomnaraer, uto KimueHT BbIpasui cornacue Ha rposeieHne baHkoMm KOHBEpTalUU MOCTYHBIIUX
Cpe/CTB Ha yKa3aHHBIX B HACTOSIIEM ITyHKTE YCIOBHSX, MIPEIOCTABUB OTIIPABUTEIIO JCHEKHBIX CPEJICTB
pexBu3nuThl Cyera, OTKPHITOrO B BAJIIOTE, OTIMYHONW OT BAIIOTHI IEPEBOA.

3.1.17. PactoprayTs /IoroBop B 0THOCTOPOHHEM TOPSIIKE B CIIydasiK, MPEIyCMOTPEHHBIX JACHCTBYIOLIIM
3aKOHOAATENHCTBOM U JIorOBOpOM.

3.1.18. Tlomyuyarp WHGPOPMALHMIO, XapaKTEPUIYIOIIYIO KpenuTHylo wucroputo Kimenrta, u3 Oropo
KPEAUTHBIX HCTOpUIl Ha oOcHoBaHMM coryacusi Kimenrta, mnpenocraBieHHoro banky B mopsike,
IIPEAYCMOTPEHHOM J[0rOBOpOM.

3.1.19. Ilpu HanMuMK OCHOBAHUM, YCTAHOBJICHHBIX 3aKOHOJIATEIILCTBOM, COTIAIICHUSIMHI MEX1y baHkoM
n Kimenrom, a Takke Mpu HAIWYUHM TEXHUYECKOH BO3MOXKHOCTH (POPMHPOBATH B JJEKTPOHHOM BHJIE,
MOJIIMCHIBATh MPOCTON 3JIEKTPOHHON MOJANKMCHIO U HampaisaTh Kimenty udepe3 Kananbl ynaneHHOro
JIOCTyNa CJHEAyIoIuUe JTOKYMEHTH (B COOTBETCTBHM C «OOIIMMH  YCIOBHSMH DJIEKTPOHHOTO
B3auMmoieiicteus» (Ilpunoxenne Ne§ k Jlorosopy)):

- MHAWBHyaJbHbIE YCIOBHS JOTOBOPA MOTPEOUTEIHCKOTO KPEIUTA;

- IPOYHeE JOKYMEHTHI.

3.1.20. YcranaBnmuBate nomnonHuTeNbHBIE CpencrBa mocryna Knuenta k Cucreme «KYbB-Direct» mo
HCTEUCHUH OJIHOTO Toja ¢ AaThl nmocieanero nocemenus: Kimmentom Cuctemsr «KYB-Direct» (B ciyuae,
ecn BXog B Cucremy «KYB-Directy He OCyIIECTBISUICS - MO WCTEYEHHUH OJIHOTO To/la C JaThl
peructpannu Kinenta B Cucteme «KYb-Directy).

3.2. bank o0s3yercs:

3.2.1. Otkpoire Kmmenty TKC B poccuiickux pyOssix Tmocie mpoBeleHHs baHKOM HEOOXOIUMBIX
nporenyp MO NpoBepKe MpeacTaBIeHHbIX KiueHToM nokyMeHTOB M uleHTH(ukauuu Kinuenrta B
COOTBETCTBHUH C 3aKOHOJATENbCTBOM Poccuiickoit @enepannu, BeljaTh baHKOBCKME KapThl, KOJINYECTBO
U BHJBI KOTOPBIX IPELYCMOTPEHBI YCIOBHMSIMHM OTKpbiBaeMoro knveHty TKC, u ocymecTBisTh 1O
Pacniopsbxenuto KnuenTa pacueTHble onepalid B COOTBETCTBUH C JIEHCTBYIOIIMM 3aKOHOAATEILCTBOM,
WHBIMU NPAaBOBBIMH aKTaMH, 0aHKOBCKUMU MpaBuiiaMu, TpeboBanusimu [InarexHsix cucreM u banka.
3.2.2. 3apeructpupoBarh Kinenra B xadecTBe monb3oBatenss Cucremsr «KYB-Directy (npu Hanmauu y
Knmnenra nomnHoit 1eecrnocoOHOCTH B COOTBETCTBUH € 3aKOHOAATEIbCTBOM ), IPUCBOUTH €MY YHUKAJIbHBIN
Nnentuduxarop (B caydae, ecnu peructpanus U npucBoenne Maentudukaropa He OBLITH MPOU3BEICHBI



bankom paHee Ha OCHOBaHHMH OTACIBHOTO JIOrOBOpa/coramieHus/3assiaenus Knuenra), o uem cooOmuTh
Knmnenrty B TeueHre 0JTHOTO JHSA C MOMEHTa o(opMIIeHUs 3asBIeHUS IOCPEACTBOM Hampasinenus [laposs
noctyna B CooOmienuu, HanpaBieHHOM Ha Homep MoOuibHOTO TenedoHa.
3.2.3. 3aunciiaTe aeHexHsle cpenctBa Ha Cuer(-a) KimmenTta B cpoku, yCTaHOBIIGHHBIE JCHCTBYIOIIUM
3aKOHOJATEIbCTBOM.
3.2.4. Bemonuate Pacnopspkenuss KimeHTa 0 nepednciieHWd W/WM BbIJAde JICHEXKHBIX CPENCTB CO
Cuera(-oB) Knnenra, a Taxoke npoBoauTh MHble Onepanuu no Cyery(-am) B HOPsIIKE, IPEAYCMOTPEHHOM
JEMCTBYIOIUM 3aKOHO1aTENbCTBOM U J[oroBopom.
3.2.5. Ilpu BHecennn namenennit B JIKbO, npunoxenus k JIKBO, Tapuds! n/wim B npaBuiia u yciaoBus
OKa3aHus yciIyr, npenocrasiisieMblx B pamkax JJKBO, pykoBoacTBOBaThCs MOPSAIKOM, IPELYCMOTPEHHOM
JloroBopoMm.
3.2.6. UndpopmupoBars Knmenra o coBepmieHnn Kaxaoil Omnepauuu ¢ ucnoib3zoBanueM OCII mytem
IIPEJOCTABJICHUS BBIMUCKA Ha OyMa)XHOM HOCHUTEINE IPU JIMYHOM oOpamieHun KimeHta K COTpyIHUKY
banka 6o myrem ornipaBku CooOmienust Ha Homep MoOMIIBHOTO TeneoHa B COOTBETCTBHH C YCIOBUSIMH
3aKJIIOYeHHOro Mexay Kimentom u baHkoM goroBopa o MpeloOCTaBI€HUH M HCIOJIb30BAaHUU
uHpopmannonHoro cepsuca «KYb-Infoy». Undopmuposanne KimeHTOB, SBISIOMNXCS TOIb30BATEISIMU
Cuctemsl «KYb-Direct», o coBepuieHnn kaxaoil onepanuu ¢ ucnoib3zoBanuemM ICII ocymecTsiseTcs
bankoMm mocpencTBOM JaHHOM CHUCTEMBI IMyTeM MpeaocTaBiieHus KimmeHty moctyma K GpopMHUpOBaHUIO
BBINKUCKU O COBEPIIEHHBIX omnepauusax. B atom ciaydae Coobuienune cuntaercs noinydeHHbsIM Kinentom B
naty otmpaBku CooOmenusi bankom. B cimyuyae ecnu ormpaBka CooOUIeHMH WM WCIOJIB30BaHUE
Kmuenrom Cuctembl «KYb-Directy mnpuoctaHoBieHbl 1o Jit00OW NpUYMHE, HPEAYCMOTPEHHON
JloroBopoM WK JIEHCTBYIOIIMM 3aKOHOJATEIbCTBOM, B IEPHOJ] MPUOCTAHOBKM OKa3aHUS YCIIyTd
00s13aHHOCTh 0 MH(popMHupoBaHUto KiueHta baHk BBINOJHSET MyTeM NPEAOCTAaBICHHS BBIITUCKU Ha
OyMa)KHOM HOCHUTENE MpH JUYHOM oOpamennu Knuenra k cotpyanuky banka. O6s3anHOoCTh banka mo
HanpaBieHuto  KimeHTy — yBeJOMiIeHHH, IpeaycMOTpeHHbIX JloroBopoM M AEHCTBYIOIIUM
3aKOHOAATEIbCTBOM, CUMTAETCS UCTIOJTHEHHOM:

— B MOMEHT mosydeHus: KilmeHTOM COOTBETCTBYIOIIEH BBIMMCKA HA OyMa)KHOM HOCHUTENE TIPH

anyHOM oOpamiennu KnuenTa k corpynuuky banka;
— B MOMEHT (OpPMHMPOBAaHUS KIUEHTOM, sBIIstoLIMMcs mnosib3oBaTeneM Cuctemsl «KYb-Directy,
BBIMKCKY O coBepuieHnn onepanuii B Cucreme «KYb-Direct»;

— B MoMeHT otnpaBku bankom Coobmenust Ha Homep moOunsHoro TenedoHa.
B cnyuae ecnu o ogHO# U To# ke onepauuu yBegomieHue Kiuenty O6buto HanpasieHo bankom Oonee
OJIHOTO pa3a (B T.4. pa3IMYHBIMU CIIOCOOaMHM, IPpelyCMOTpeHHbIMHU HacTos UM myHkToM JIKBO, n/unu B
pasHble AaThl) 00s3aHHOCTH banka mo HampasneHuio KimeHTy yBenOMIICHMH, MpPeIyCMOTPEHHBIX
JIoroBOpoM U JIEHCTBYIOIIMM 3aKOHOJATEIbCTBOM, CUMTAETCSl MCIOJHEHHOW B MOMEHT HaIpaBlICHUS
IIEPBOTO U3 ITUX YBEIOMIICHHUH.
3.2.6.1. UndopmupoBars Kimenta mocie coBepumieHns KimeHTOM (SBISIOMIMMCS 3a€MIIMKOM 10
JI0TOBOPY MOTPEOUTENBCKOTO KpeAUTa) Kax 101 onepanuu ¢ ucnoib3zoBanuem ICII, ¢ ncnonapzoBaHnemM
kotoporo KnmeHnty ObUT mpenocTaBieH NOTPEOUTENbCKUH KPEAWT, O pa3Mepe €ro TeKylen
3aJIOJDKEHHOCTH miepes; baHkoM 1Mo J0roBopy HOTpPeOUTENBCKOTO KpeauTa U O JOCTYIHOW cymMme
MOTPEOUTENBCKOTO KPEAUTa C JIMMUTOM KPEAUTOBAHUS 10 JOTOBOPY MOTPEOUTENHCKOT0 KPEAUTa IMyTeEM
ornpaBku CooOlieHus Ha HOMeEp MOOWJBbHOro TenedoHa, cooOmeHHbld Krnuentom banky mnpu
3aKJIIOUYEHUH J0roBOpa MoTpeduTenbekoro kpeaura. CooOuieHne cuuTaercs noixy4eHHbM KimeHntom B
naty otnpaBku Coobmenust bankom.
3.2.7. ®dukcupoBaTh HamparieHHble KimeHty yBemomieHusi o6 Ormepanusx, ykazaHHBIX B 11.3.2.6.
JloroBopa, XpaHUTh YKa3aHHYI0 HH(POPMAIIMIO HE MEHee TpeX JIeT.
3.2.8. Bosmectuts Kitmenty cymmy Omnepaltnu, coBepliieHHON 0e3 cornacust KimenTa mocie moydeHust
or Kuumenra ysemominenus o6 yrpare OCII wmnm ero wucnonb3oBanuu 06e3 corjacus Kimenra,
HAIMPABJIEHHOI'O B COOTBETCTBUU ¢ MyHKTOM 3.4.12. /ToroBopa.



3.2.9. OGecrieunTh BO3MOKHOCTH HampaBieHus: Knuenrom banky yBenomnenuii 06 yrpare DCII n/mmm o
€ro UCIoJb30BaHuu Oe3 cornacus KimenTa, XxpaHuTh yka3aHHyI0 HH(GOpPMAIUIO HE MEHEe TPeX JIeT.
3.2.10. bnokuposate noctyn Knuenrta k Cucreme «KVYb-Direct» no tenedonnomy 3BoHKy Knmenra B
Cllydae BBIPaXEHUS IOCJIEIHUM COOTBETCTBYIOLIETO HAMEPEHUS, a TAKXKE B OJHOCTOPOHHEM IOPSAJKE B
cimydae kommpomeranuu Cpeacts noctyna k Cucreme «KYb-Directy.

3.2.11. Otkpeite Knumenty Cuer® mocie modydeHHsi cCOOTBETCTBYIomero Pacmopspkenust Knuenra u
MPOBEICHUS HEOOX0MUMBIX Tporenyp no Mnenrudukanuu knuenta B cucreme «KYb-Directy.

3.2.12. HauucnaTs u BelTu1auuBaTh KilMeHTy MpOIIeHTHI Ha IeHeKHbIE CPEe/ICTBA, pa3MelleHHbIe BO Bkian,
Ha Cuyerax ¢ ycioBueM BbIILIATHl MpoieHToB, «llencuonnsix» TKC, B cOOTBETCTBUU C Y CIOBHUSIMU
BKJa710B, Cueros, Jlorosopa.

3.2.13. Coxpansath Taiiny 00 Omeparnusix, Cuerax, Bxinanax u cBeaenusx o KimeHre, nmpenocTaBisTh
cnpaBku 1o Omnepanusay, Cueram, Brxiagam Kiuenta tpeThMM JMIAM TOJNBKO B ClydYasX,
IIPEYCMOTPEHHBIX JIEHCTBYIOIUM 3aKOHOAATEIBCTBOM.

3.2.14. TlpenoctaBnsath Knrenty no ero TpeOOBaHUIO BBHITUCKU O COCTOSHUU U JBUKEHHH CPEJACTB I10
Bkmagam, Cueram, Kapram, mHBIE JOKYMEHTHI M HH(OpMAIUIO, MPEAyCMOTPEHHBIE ICHCTBYIOIIUM
3aKOHOAATENHCTBOM, JIOrOBOPOM U B COOTBETCTBHH ¢ Tapudamu.

3.2.15. PaccmarpuBath mnpereH3uM ~ KiMeHTa B CPOKHM, YCTaHOBJICHHBIC  JICHCTBYIOIIUM
3aKOHOAATEIHCTBOM.

3.2.16. PaccmatpuBars 3asBieHus KimmeHnra, cBsizanHbie ¢ ucnoib3oBanueM Kimentom ero DCII, B cpok,
He npeBbimaronmii 30 (TpuALaTh) JHEH co JHS MONYyYeHUs TaKUX 3asBICHUI, a TAK)Ke HE TIPEBBIIIAIOIINN
60 (mectunmecarTu) IgHEH CO JHS TOJIy4YeHUs 3asBICHUW B ciaydae wucnonb3zoBanus OCIT s
ocyiiecTBiIeHs TpaHcrpaHMYHOTO IEpeBoia ACHEKHBIX cpeaAcTB. [IpenocraButs Knnenty nndopmaruio
0 pe3yJIbTaTax pacCMOTPEHUS 3asBIICHUI B YCTHOW W/WJIHM MUCBMEHHOH opMme 1o TpeboBanuto Kimenra
B CPOKH, COOTBETCTBYIOIINE CPOKAM PACCMOTPEHHUS 3asIBJICHUI, YKa3aHHBIM B HACTOAIIEM TYHKTE.
3.2.17. TlpowndopmupoBath Kimenta o BO3HUKHOBeHHH OOCTOSTEIBLCTB HEMPEOAOTUMON CHIIBI,
BJICKYILIMX HEBO3MOXKHOCTh HcroyiHeHusi bankom obGs3arensctB o [KBO, onHuM WM HECKOIbKUMU
criocobamu, mpeaycMoTpeHHbIMU [loroBopoM st yBemomuieHus KimeHTa O BHECEHWM W3MEHEHUW W
nomnonHeHuit B JloroBop, B TeueHue 3 (Tpex) JHEl ¢ MOMEHTa X BOSHUKHOBEHHS.

3.2.18. Beimiatuth KimeHTy B cily4ae HECBOCBPEMEHHOI'O WJIM HEMPABWIBHOTO (HENPAaBOMEPHOTO,
COBEpIIEHHOTO C TpyObIMH HapyHIeHUSMH OaHKOBCKUX TPaBUI M HOPM JCHCTBYIOILIETO
3aKoHoAaTenbcTBa) 3auncieHust Ha Cuer KimenTa mwin cniucanus co Cuera KimeHTa qeHEXHBIX CPEICTB
HeycTolKy B pazMepe 1/360 craBku pedpunancupoBanus LlentpansHoro 6anka Poccuiickoit denepannu,
NecTByIOIEH Ha IeHb UCTIONHEHUsI pacueTHOM Onepauuu, 3a paktuueckuii cpok. Bozmenienrne bankom
yOBITKOB KiTMeHTY cBepX HEyCTOMKH HE MPOU3BOJUTCS.

3.2.19. PazomokupoBars mocryn Kimuenrta k Cucreme «KYB-Directy He mo3gHee IHS, CISIYIOIIETO 3a
nHem obOparenust Knuenrta B KoHTakT-11eHTD.

3.2.20. IIpuoctaHOBHUTH Ha CPOK He Ooree 2 (AByX) paboumX JHEW MCTIOTHEHUE pacnopspkeHus Kimenra
O COBEPILICHHM OMNEpPALMHU B ClIydae, €CIM 3Ta ONEepalHs COOTBETCTBYET IMPU3HAKAM OCYIIECTBICHUS
nepeBofa JCHEXHBIX cpenacTtB 0e3 cornmacus Kimenrta, ycranaBnmuBaembiM bankom Poccun u
pa3MelIeHHBIM Ha ero opHUIMaIbHOM caiiTe B MH()OPMAaIMOHHO-KOMMYHHUKAITMOHHOHN ceTu «HTepHEeT»
(manee B mynkTax 3.2.20.1.-3.2.20.3. — IIpuzHakn).

3.2.20.1. ITpu ocymiecTBIEHUH AEHCTBUMA, IPEeAYCMOTPEHHBIX MyHKTOM 3.2.20. JloroBopa, npe1ocTaBuTh
Kmuenty nndopmaruto:

— O TNPUOCTAHOBKE HUCIHOJNHEHHUsS pacrnopsbkeHus KimeHTta B cBsi3u c BbIsiBiIeHHeM [Ipu3HakoB
nocpeacTBoM TtenedoHHoro 3BoHka Kimenty nHa Homep woOuibHOro tenedona maubo
HarnpasieHus: Coo6mennst Ha Homep mobunsHoro tenedona Knuenra;

— O PEKOMEHJAIUSAX [0 CHUKEHUIO PHUCKOB IMOBTOPHOTO OCYIIECTBJICHHS IEpPEeBO/a JCHEKHBIX
cpenctB 6e3 cormacusi KimeHta mocpeAcTBOM BKItOueHHUs AaHHOM uHpopmanuu B [lpaBuiia

® TIpu HaIMYMU TEXHMYECKOH BO3MOMKHOCTH



MOJIb30BaHUs OaHKOBCKOW KapToil (sBisitomuecs I[lpwmoxenmem Nel k OOmmM  yciaoBusSiM
OTKPBITHS ¥ OOCITy’)KMBaHHsI TeKyliero cuera KinueHTa ¢ ucronb3oBaHneM BaHKOBCKOW KapThl),
[IpaBuia wucnonb3oBaHUs ~ MHPOPMAIMOHHOM  CHCTEMBI  JUCTAHLIIMOHHOTO  OaHKOBCKOIO
obciyxuBanus ¢uszndeckux mun «KYb-Directy (sBmsromuecs Ilpunoxenuem Nel k OOmmm
YCIOBUSIM TMPENOCTABICHUS U HCHONb30BaHUS CHUCTEMBbl JUCTAHIIMOHHOTO OaHKOBCKOIO
obciyxuBanus «KYb-Directy), [lamsaTky mo 6e30macHOCTH MpPU HCIOIB30BaHUUA MOOMIIBHBIX
YCTPOMCTB I TPOBEACHHMS OaHKOBCKMX omepamuii u 3ammure ot SMS, PUSH u E-MAIL
MoleHHu4ecTBa (sBistouuecs [Ipunoxenuem Ne7 k Jlorosopy).
3.2.20.2. Ilpu ocymiecTBICHUHN JEHCTBUM, PEyCMOTPEHHBIX MyHKTOM 3.2.20. JloroBopa, MprOCTaHOBUTH
ucnoas3oBanue Knuentom DCII, mocpencTBoM KOTOPOro MpOM3BOAMUTCS ONEpalis, COOTBETCTBYIOIIAS
[Ipu3nakaMm, He3aMeUIUTEIBHO MpenocTaBUTh KiHMeHTy HHQOpMAIMI0O O MPUOCTAHOBJICHUU
ucnonb3oBanuss OCII ¢ yka3aHueM NPUYMHBI TaKOTO NMPUOCTAHOBJICHHUS TOCPEACTBOM TeIePOHHOTO
3BoHka Kimuenty nHa Homep moGumnbHoro tenedona nubo Hampasienus CooOmenus Ha Homep
MoOmibHOrO Tenedona Kimenra, a Tarxke 3ampocuth y KimeHTa moaTBep)kaeHHE BO30OHOBIICHUS
UCIIOJIHEHUSI pacropshKeHUs: mocpenctBoM TtenedonHoro 3BoHka Kimenty Ha Homep MoOuibHOTrO
TenedoHa.
3.2.20.3. Ilpu nonyyenun ot KineHnra moaTBep>kaeHUs] BO30OHOBIICHHUSI UCIIOIHEHHSI paclopsbKeHus (B
MOPsIIKE, YCTAHOBJIEHHOM MMyHKTOM 3.2.20.2.) He3aMe T TEeIbHO BO30OHOBUTH HCTONIb30BaHuE Kinentom
OCII ¥ ucnogHEeHHe COOTBETCTBYIOIIEro pacropsokeHus. [Ipu Hemomyuenun ot Kimenrta ykasaHHOTO
MOJITBEPXK/ICHUS (B TOM YHMCIIE TI0 TPUYMHE HEBO3MOXKHOCTH YCTAaHOBJICHHS CBsI3U ¢ KitmeHTOM B mopske,
npenycMoTpeHHoM myHkToM 3.2.20.2.) Bo300HOBUTH ucnoib3oBanue Kmuentom OCII u ucnomHenue
pacriopsbkenuss KnweHta mo wucredeHun 2 (OByx) paboumx [HEH mocie THS NPUOCTAHOBJICHUS
ucnonszoBanus DCII u pacnopspkenus Knuenra. [1pu otkaze Kimuenra B moaTBep:k1eHUN BO30OHOBICHUS
WCTIOJTHEHUS PACTIOPSKEHHSI HEMEUICHHO MPEKPATHTh MCTIOJIHEHHE COOTBETCTBYIOIIETO PACTIOPSIKCHUS U
ucnons3oBanue Kmuentom OCII, mocpeacTtBoM KoToporo Oblla WHUIMUPOBAHA oOIeparus,
cootrBercTByromas IlpusHakam.
3.2.21. IlpuoctaHOBUTH 3aUKCIIEHUE JIeHEKHBIX cpeacTB Ha Cuer KnueHTa Ha cpok 10 5 (msiTi) pabounx
JTHEH Co JIHS MOIY4YEeHUs OT OIIEpaTopa 110 EPEBOLY IEHEKHBIX CPEICTB, 00CIYKUBAIOLIET0 OTIIPABUTES,
yBEIOMJICHHSI O TIPUOCTaHOBIEeHUM 3auucienus Ha Cuer KnuenTta u He3aMeIIMTENHHO YBEIOMHUTH 00
stoM Knmenra nocpenctBom TtenedoHHOro 3BoHKa Ha Homep moOuibHOro TenedoHa, cooOIIHMB O
HEOOXO/JMMOCTH TPE/ACTaBICHUS B TMpeleNax YKa3aHHOTO CpOKa JIOKYMEHTOB, HOJTBEPIKIAOIINX
000CHOBAaHHOCTb MOJTY4E€HHUS NIEPEBEIECHHBIX JEHEKHBIX CPEJCTB.
3.2.21.1. OcymiecTBUTh 3auuCiIeHUE JIeHeKHBIX cpencTB Ha Cuer KnmenTa B ciydae mpeacTaBICHHS
Knuentom B Tedenue 5 (mst) pabounx HEH co 1HA coBepuieHust baHkoM neiicTBUil, Tpe1yCMOTPEHHBIX
nyHkToMm 3.2.21. JloroBopa, TOKyMEHTOB, IOATBEPKJAOIINX OOOCHOBAHHOCTH MOJTyYEeHHUS ITEPEBEICHHBIX
TICHEKHBIX CPEIICTB.
3.2.21.2. OcymiecTBUTh HE NO3/1HEe 2 (ABYX) pabounx JTHEH Mocie UCTEUYEeHUs! CpoKa, YKa3aHHOIo B II.
3.2.21. [oroBopa, BO3BpaT JEHEXKHBIX CpPEJICTB OMNEpaToOpy IO NEPEeBOAY ICHEKHBIX CpPEJNCTB,
o0CITy’)KMBAIOIIEMY IUIaTENbIIMKA, B Clyyae HempezacTaBieHus KIMEHTOM B Te4eHHE 3TOro Ccpoka
JOKYMEHTOB, ITOATBEPKIAIOIINX 000CHOBAaHHOCTh MOJyYEHUS MEPEBECHHBIX JIEHEKHBIX CPE/ICTB.
3.2.22. Ha ocHoBaHuM 3asBieHusi KiimeHTa yCTaHOBUTH B OTHOIIEHHH OIEpaIuii, OCYIIECTBISEMBIX C
HCIOJIb30BaHUEM YIaJIEHHOIO JIOCTyNa KJIMEHTOB K 00beKTaM HH(opMallnoHHON HHPpacTpyKkTyphl banka
yepe3 HMHPOPMALMOHHO-TEIEKOMMYHUKAIIMOHHYIO ceTh "MHTepHer" (3aKiioueHHs KPeJUTHBIX
JIOTOBOPOB, coBepiieHus [lepeBoioB JeHEKHBIX CPENICTB), OTPAaHUYEHUN HA OCYILECTBIEHUE OIepalruii
Knuenrom m10o0 orpaHuyeHHs MaKCUMalbHOW CYMMBI OJHOWM omepanuu W (WiIM) omepauui 3a
ONPEJIETICHHBIN NEPHUOJ BPEMEHH.
3.2.23. HcnonHsATh HHBIE 0053aTENbCTBA B COOTBETCTBHM C JECHCTBYIOLIMM 3aKOHOJATEIBCTBOM,
JloroBopoMm.

3.3. KiueHT uMeeT npaso:



3.3.1. YIoIHOMOYUTh B COOTBETCTBUU C IEHCTBYIOIINM 3aKOHOAATEIBCTBOM APYTUX JIHI PACTIOPSIKATHCS
CuetaMM M yIOCTOBEPUTH IpaBa YyKa3aHHBIX JIMIL[ IIyTeM IIperocTaBiieHuss baHKy Haanexaie
0(OpMIIEHHBIX JOBEPEHHOCTEH.

3.3.2. Tlo cBoeMy YCMOTPEHHIO CaMOCTOSITEIILHO OJIOKHpPOBATh/pa3diokupoBaTh KapTy mocpeiacTBoM
SMS-cepsuca, ¢pyukunonana Cucremsl «KYb-Directy. O6pamarscst B bank w/nian B KoHTakT-1IEHTp 110
BOIIpOCaM, CBsI3aHHBIM C oOcimyxkuBanueMm Kaptel, ¢pynkunonupoanuem CueroB, pabotoii CucTemsl
«KYB-Directy, momyueHrueM APyrux yCiayr.

3.3.3. O6patutbcs B KonTakT-leHTp Ans monydeHust HoBoro Mnentudukaropa/llapons mocryma k
Cucreme «KYB-Direct» B cimyuae ux kommpomeraruu/yrparsl [Tapoins mocryma k Cucreme «KYbB-Directy
(760 mamennTs [apons nocryna nocpeactsom Cucremsl «KYB-Directy/ «KYB-Mobiley).

3.3.4. IlonyuyaTth nHGOpMAIUIO O MPOU3BEACHHBIX [lepeBomax AeHEe)HBIX CPEeACTB U Apyrux Onepanusx,
OCYILIECTBIIEHHBIX C IEHEKHbIMU cpeacTBamu KineHra.

3.3.5. Tlomyyarp uHpOpManumo, ykazaHHywo B 1.3.2.6. JloroBopa, B ¢opme BBIITUCKHM Ha OyMa)KHOM
HOCHUTENIC TpU JIMYHOM oOpamieHun K coTpyaHuky banka, CooOmenus, ormpaBieHHoro Ha Homep
MoOunpHOrO TenedoHa, a B ciaydae ucnonb3zoBanus Cucrembl «KYbB - Directy — camocTosTensHO 1O
3anpocy Knuenrta B Cucreme «KVYB - Directy.

3.3.6. TpeboBath Bo3BpaTa Bkiiaga 1 BbIIUIATHI MPOIIEHTOB, HAYUCICHHBIX B COOTBETCTBUHU C Y CJIOBHSIMU
BKJIQ/IOB, ICHCTBYIOIIMMH HAa MOMEHT HUX OTKPBITHA, B JI000# pabounii neHb baHka B COOTBETCTBUU C
JEHCTBYIONIUM 3aKOHOIaTEIbCTBOM U J{oroBopom.

3.3.7. Odopmurp 3aBemIaTeIbHOE PACHOPSIKCHHE IpaBaMUd Ha JICHSKHBIE CpPEJCTBA, BHECCHHBIC
Knuentom Bo Bknaa, wnu Haxoasmuecs Ha groooM apyrom Cuere Knmenra B banke, B mopsiike,
[IPEyCMOTPEHHOM JEUCTBYIOLIMM 3aKOHOIaTEIbCTBOM U NpaBuiamMu banka.

3.3.8. IIpu Hanuuuu OCHOBaHM, YCTAaHOBJICHHBIX 3aKOHOJATEILCTBOM, COTJIAllIEHUsIMU MeX Ty bankom u
KnuenToM, a Taxke Npu HAIMUYUKM TEXHUYECKONW BO3MOYKHOCTH (POPMHUPOBATH B 3JIEKTPOHHOM BHJIE,
MOJINKUCKHIBATh MPOCTON 3IEKTPOHHOM MOAMKMCHIO M HampaBisiTh B bank udepe3 Kanambl ynaiseHHOro
JIOCTYTIA CIEAYIOIINE JOKYMEHTHI:

1) 3asBrIeHUs O 3apaHee JaHHOM aKIENTe/OTMEHE aKIIeNTa;

2) TOKyMEHTHI B IIEJISIX 3aKIFOYCHUS M HCIIOJTHEHHUS JOrOBOpa MOTPEOUTENBCKOTO KPEIHTa:

- 3asBKYy Ha IOJIy4YeHHE KpeauTa, cojepallyio B T.4. cornacue Knuenta Ha momydeHue baHkom
nH(popMalnu, XapakTepu3yrolei KpeauTHyto ucroputo Kinrenra, u3 010po KpeIuTHBIX HCTOPUIL;

- HHAMBUYyaJIbHbIE YCIOBHS JJOTOBOPA MOTPEOUTENBCKOTO KPEIUTa;

- 3asIBJICHHE O 3apaHee JaHHOM akIenTe Ha oriaTy TpeboBaHuil baHka mo nmorameHuo KpeauTa;

- 3asIBJICHHE O JOCPOYHOM IIOTallIEHUU KPEINTa;

- 3asIBJICHHE Ha MOJy4YeHHe NUHPOPMAILUU 110 KPETUTY;

- 3asBJICHHE HA CTPAXOBAHUE 3a€MIIMKA KPEIUTa OT HECUACTHBIX CIy4aeB U OOJIe3Hel;

- maMATKa (pacKpbITHe HH(DOpPMALIMK) 3aCTPaXOBAaHHOMY JIMILY IO JOTOBOPY CTPaXOBaHUS;

- IPOYUE TOKYMEHTHI.

[TpoBenenune ykazaHHbIX onepaiuii ocymectisieTcss Knmuentom B cooTBeTcTBHH ¢ «OOIIMMH YCIOBUSIMU
aJIeKTpoHHOT0 B3aumojeictus» (Ilpunoxenue Ne8 k Jlorosopy).

3.3.9. OdopmMuts 3asBieHHE OO0 YCTAaHOBJICHWW B OTHOIICHWU OIEpAIMii, OCYIIECTBIIEMBIX C
HCIOJIb30BaHUEM YAAJIEHHOTO JOCTYIa KIMEHTOB K 00beKTaM HH(OpMaIIMOHHON HHPpacTpyKTypbl baHka
yepe3 HMHQPOPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHYIO ceThb 'HHTepHeTr" (3aKiloueHusi KpeaUTHBIX
JIOTOBOPOB, coBepieHus 1lepeBoaoB NEHEKHBIX CPENCTB), OTPAaHUYEHUI Ha OCYIIECTBIECHHUE OllEepalyi
Kimmentom nmbo orpaHudeHrsi MaKCHMaJIbHOM CYMMBI OJHOW oOmepanud u (Wiu) omepanuid 3a
OIIpeEIEHHBIN IEPUOJ BPEMEHH.

3.4. KiimeHr o0s13yercs:

3.4.1. BoinonHATh TpeOOBaHUS JEHCTBYIOIIETO 3aKOHOJATENbCTBA, OAHKOBCKUX MpaBui, Jlororopa u
TpeboBanuii banka, B ToM uuncie mo BolpocaM coBepieHus: pacueTHbix Onepanuii mo Cueram Knuenra
1 o(hopMIIeHHUsI COOTBETCTBYIOUINX Pacniopsbkenuii (B ToM umcie ¢ ucrnonb3oanuem DCII).



3.4.2. BBITIOJIHATH BCIO COBOKYITHOCTH JIEUCTBHUI, HEOOXOUMBIX JIJIS TIOJYICHHS TOCTYIIA K TIOJIb30BAHHUIO
ycayramu banka no [Jorosopy.

3.4.3. He ucnons3oBarh Cuera, oTkpbiBaeMblie B paMmkax JIKBO, mst mpoBeaenus Onepanuii (B TOM nciie
¢ ucnonszoBanrem OCII), cBSI3aHHBIX C OCYILIECTBICHUEM MPEANPUHUMATEILCKON AEATENbHOCTH (3a
UCKJIFOYEHHEM OCYUIeCTBICHUs JesTenpHocTH CamMo3aHATBIM 0Oe3 rocylapCTBEHHOW perucTpanyy B
Ka4yecTBE MHIMBUAYAILHOTO MPEANPUHIMATEIS, €CITU BeJICHHE JAHHBIX BUJIOB JICATEIILHOCTH HE TpeOyeT
00s13aTeNIbHOM pEerucTpaly B KayecTBe WHIUBUAYAJIbHOIO IpPEANPUHUMATENS] B COOTBETCTBUHU C
(benepabHBIME 3aKOHAMH, PETYJIUPYIOIIMMH BEJICHUE COOTBETCTBYIOUIMX BHUJIOB JCSATEIBHOCTH) WIIU
KaKMX-IM00 MHbIX Onepauuii, NIpOTUBOPEUAIINX W/UIM HApYyIIAKOIIKX JIeHCTBYIOIIEE 3aKOHOAATEIbCTBO.
3.4.4. IlpenoctaBisiTh B COOTBETCTBUM C TpPEOOBAaHUSAMH JCHCTBYIOIEIO 3aKOHOAATENbCTBA I10
IUCbMEHHOMY 3anpocy baHka MHpOpMaLui0 U JHOKyMEHTHI, IpeaycMoTpeHHsle 11.3.1.2. JloroBopa, B
TedeHne 7 (ceMu) pabouux JHEH, CIeAYIONUX 3a THEM ToiTyueHus: TpeboBanus banka. YBenomuth bank
0 CBOEH MPUHAJICKHOCTH K MEPEUHIO JIMII, YKa3aHHbIX B 11.3.1.2. /foroBopa, U UX MpeacTaBUTEIEH HA
MomeHT 3aximoueHuss JKBO nubo B mepuonx ero JAeMCTBUS B Cilydae BO3HHUKHOBEHHS TaKoOW
IIPUHAAJIC)KHOCTH.

3.4.5. Ilpenocrasuth npu 3aximoueHuu [IKBO nmubo mpemocTaBisaTs Mo MUCEMEHHOMY 3amnpocy banka
MHGOpMaLHIO U JOKYMEHTBI, ipeaycMoTpeHHble 11.3.1.4. JloroBopa, B TeueHue 15 (msaTHaquaTti) pabounx
JHEW co nHs HanpaiaeHus KinumeHTy baHKOM COOTBETCTBYIOLIErO 3ampoca B cliydae, ecim y baHka
umeeTcss 000CHOBAHHOE, JOKYMEHTAIbHO MOATBEPKICHHOE MPEANoIoXKeHne, yTo KIueHT oTHoCUuTes K
kareropun KmmentoB — HamoroBeix pesugentoB CIHA / HanoroBbix pe3wjIeHTOB HHOCTPAHHBIX
rocynapcts. [IpenocraButh yka3anssle B 11.3.1.4. uHGOpPMALIKIO U JOKYMEHTHI B Clly4yae BOSHUKHOBEHHS
NPUHAIIISKHOCTH K Kareropun kimeHToB — Hamoroseix pesunmentoB CHIA / HamoroBeix pe3uaeHTOB
MHOCTpaHHBIX rocyaapctB B nepuon aeiictBus JIKBO B cpoku, npeaycMOTpeHHbIE NeHCTBYIOIIUM
3aKOHOAATEIbCTBOM.

3.4.6. IlpenoctaButh B baHK 10CTOBEpHYIO KOHTAKTHYIO MH(OpMAIHIO, a TAKXKE CBOEBPEMEHHO U3BEILATh
baHk 0 ee M3MeHEHUHU B CPOKH, NpeaycMOTpeHHbIe 11.2.2. JloroBopa, eciu MHOM CpPOK HE yCTaHOBJIEH
JeUCTBYIOIUM 3aKOHO/1aTEIIbCTBOM.

3.4.7. YBenominsate bank 00 m3menenun IlepcoHanbHBIX (aHKETHBIX) MAHHBIX, NMPEIOCTABICHHBIX IMPH
3akmoyeHun JIKBO nubo panee 1ist mpoBeaeHUs UICHTU(UKALUK, C 005S3aTENIbHBIM MPEAbABICHUEM
MOATBEPKIAIOIINX JOKYMEHTOB B CPOKH, TIpeAyCMOTpeHHBIe 11.2.2. JloroBopa.

3.4.8. PerynspHo mocemiath COOTBETCTBYIOIIME pa3zeinbl caiita banka B cetn MHTepHeT mo aapecy
www.creditural.ru JJis CBOEBPEMEHHOTO MOJIY4YeHHUs] MHPOpMAIMK 00 M3MEHEHMSIX U JIONOJHEHHSX B
ycnoBusix o0cinyxuanus B banke no JIKBO, B Tapudax, B Apyrux 10KkyMeHTaX, UMEIOLUIUX OTHOILIEHHE
k /IKBO, a Taxxe 0 HOBBIX yciyrax banka.

3.4.9. O6ecrieunth Ha CueTax, HATMYUE JICHEKHBIX CPEACTB, TOCTATOUHBIX JJISI OTUIATHI KOMUCCUH H/VITH
UHBIX IJIaTeked B moib3y baHka B coorBercTBUM ¢ JloroBopom, a Takke APYTMMH JOTrOBOpaMmy,
3aKoueHHbIME CTOpOHAMU, JIJIsl CBOEBPEMEHHOW U MOJTHOM omiaTel yciuyr banka.

3.4.10. OGecnieunts noepkky pynkun SMS Ha cBoem MoounsHOM Tenedone. He nomyckars goctyna
TPEThUX JIMII K UHpopmanuu o cBoeM Cuere, npu HanpasieHun bankom coorercTByrommx CooOieHui
Ha Homep moOunbHOro tenedona. B mpoTMBHOM ciydae pUCK HECAHKIIMOHHMPOBAHHOTO JOCTyHa K
yKazaHHOM uHpopmanuu Knuent npuaumaer Ha ceOsl.

3.4.11. Xpauuth B cekpeTe U He mepefaBaTh TpeThbUM JuuaM CpeacTBa JOCTyNa U ApYyrue JaHHbIE, Ha
OCHOBAaHMHM TIPOBEPKH KOTOPBIX DBaHKOM yCTaHaBIMBAE€TCS NPABOMOYHOCTh Hcnosib3oBanus OCII,
npenocraBiieHHbIX KnueHTy, u aBTopcTBO PacnopskeHuil, noiny4eHHbIX oT KimeHTa B 3J€KTPOHHOM
BU/IE.

3.4.12. He3amemuTenbHO YBeIOMISATh baHk o kommpomeranuu (MOAO3PEHHH Ha BO3MOXKHYIO
KOMITPOMETAITHIO), HCTIONB30BaHuM 0e3 cornacus Knuenra u/umm yrpare Cpeacts noctymna u/umu ICII,
MoOmibHOTrO Tenedona n/nan Homepa mobunbsHoro Tenedona no renedony Konrakr-ienrpa. [lpu stom
COOTBETCTBYIOIIEE YBEAOMJICHHE JOJKHO OBITH HalpaBieHO B baHK He mo3nHee JHS, CIEIYyIOIIEro 3a
aHeM monydyeHus oT banka yBenomienus o6 Ormepauuu, coBepiieHHOM Oe3 cornacus Kiumenra,
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HarpaBJieHHOTO bankoMm B cooTBeTcTBHM ¢ MyHKTOM 3.2.6. JloroBopa. B ciayuae o6pamenns: Knuenta B
bank mo Tenedponam Konrakr-tientpa, Kimment momxken coobmuts @.M.0O., a Takke OTBETHTHh Ha P
BOIIPOCOB, YCTAHOBJICHHBIX TEXHOJOTUYECKUM MOpsiikoM baHka.

3.4.13. He ocymectBiusate mnocpenctBom OCII He3akoHHbIE (DUHAHCOBBIC OMNEPAIMH, HE3AKOHHYIO
TOPTOBIIIO U JTIOOBIE IPYTUe ONEpalluy B HapyIIEHHE 3aKOHOoAaTeabcTBa PD.

3.4.14. CoGmoiaTh OpraHU3allMOHHO-TEXHUYECKHE TPEOOBaHUSI 110 00ecTieueHIIO KOH(UACHIINAIEHOCTH
1 nH(OpMalMOHHON 0€30MacHOCTH, YCTaHOBJIEHHbBIE JIOTOBOPOM U MPUIIOKEHUSIMHU K HEMY, IPUHUMATD
BCE JIOCTYITHBIE MEPHI [0 MPEJOTBPAIICHUIO YKa3aHHbBIX B MyHKTE 3.4.12. JloroBopa cOOBITHIA.

3.4.15. 3abnmoxupoBate Kapry myrem oOpamenus B bank mo tenedonam KoHTakt-mieHTpa, a100
CaMOCTOSITENILHO TocpeacTBoM SMS-3anpocoB mim cepucoB Cucrembl «KYb-Directy B ciyuae
BO3HUKHOBEHHUS MOAO3pEHUN win obHapyxkeHus dakra yrparsl KapTel u (wnm) e€ ucnonb3oBanus 6e3
cornacus KiueHra.

3.4.16. He ycrynate mpaBa TpeOOBaHMsI, BOZHHUKIIINE B COOTBETCTBHH C J|orOBOpOM, B MOJIB3Y JTIFOOBIX
TPETHUX JIMII.

3.4.17. IlpoundopmupoBats bank 0 BO3HUKHOBEHUH OOCTOSITEIBCTB HEMIPEOIOTMMON CHJIIBI, BICKYIIMX
HEBO3MOXKHOCTH ucnosiHeHus: Knuenrom obs3atenbets 1o JJKBO, m00bIM JOCTYIHBIM B CIOXKUBIIEHCS
cuTyanuu crnocobom  (Bkirodass TenedoHHoe oOpameHue B KOHTakT-IeHTp, HampaBiceHHE
COOTBETCTBYIOILIEIO COOOIIEHUS Ha aAPEC IJIEKTPOHHOM MOUTHI, IUYHYIO BKY B baHK) B TeueHue 3 (Tpex)
JHEeH ¢ MOMEHTa BO3HHMKHOBEHUS YKa3aHHBIX 0OCTOSTENbCTB. B ciyuae ecnu yka3aHHOE B HACTOSILEM
nyHkTre uHpopmupoBanue banka Kimentom ObuTt0 mpom3BeneHO HE B MUChMEHHOH (opme, KimeHt
00s13yeTcsi MOATBEPAUTH CBoe oOparieHne B baHK NMUCHhMEHHBIM 3asBICHHEM HE3aMeIJIUTENbHO IO
[IOJIyYE€HUHU TaKOM BO3MOXHOCTH.

3.4.18. Bozmectuth banky B moiHoM o0beMe yOBITKH, TOHECEHHBIE baHKOM B CBSI3M C HEHUCIIOJIHEHUEM
u/unM HeHaiexkamuM ucrionanenuem Kimmentom Jlorosopa. B ciyuae ecnu napymenwue ycnosuit JJKBO
Knuentom nosneder 3a coboit npeabspieHue (GPUHAHCOBBIX MPETEH3MM K baHKy CO CTOPOHBI TPETHUX JIHII,
BCE M3JICPXKKH, TIOHECEHHBIE BCIEACTBUE ATOro baHKoM, MOTYT OBITh B IOJIHOM O0bEME OTHECEHBI Ha
Kiuenra.

3.4.19. HezamemmrensHo yBenoMuTh bank mo tenedony KoHTakT-ieHTpa 00 OTMEHE WM M3MEHEHUH
o0beMa TMOJHOMOYHMH JIHI], KOTOPHIM MPaBO Ha paCHOpsKEHHE ACHEKHBIMU cpencTBamu Kimenrta u
cosepuieHue apyrux Onepauuii B banke ot umenu Knnenra npepocrasieHo B coorBercTBuu ¢ 1m.3.3.1.
Jlorosopa.

3.4.20. OdopmisaTh KapTOYKy € 0Opa3loM TOANKUCH B CIydasX, YCTAaHOBJICHHBIX HOPMAaTHBHBIMHU
nokymentamu banka Poccun, 6aHKOBCKUMM MTpaBUiIaMu, JJoropopom.

3.4.21. OcymiecTBIATh PacXOIHBIC OTEpalliu B Tpeesiax ocTaTka AeHEeKHBIX cpenctB Ha TKC u He
JOMyCKaTh BO3HUKHOBEHUs TeXHU4YecKoro oepapadra.

B cnyuyae Bo3HukHOBeHuUs, Texnuueckuit oepapadt qomkeH ObITh norameH Knuenrom ve nosznxee 30
(TpuauaTH) KaJeHJapHBIX JHEH C JaThl ero BO3HUMKHOBeHMA. IIpu HemorameHuu 3afj0JKEHHOCTH I10
Texnuueckomy oBepapadTy B yka3zaHHBIM cpok, KnmeHt yminaunBaer baHky HeycTOHKYy B pasmepe,
npenycmMorpeHHoM  Tapudamu. Iloramenue 3a0/DKeHHOCTH 1O TeXHUYeCKoMYy oBepapadTy
ocymectBisiercss co CueroB KnmeHnra B cieayrouieil o4epeHOCTH: B IMEPBYIO OYepeab Ioramaercs
HEYCTOMKa, 3areM CyMMa 3aJ0JDKeHHOCTH 1o TexHudeckomy oBepapadty. /[lng mnoramenus
3a/10;DKeHHOCTH 0 TexHuueckomy oBepapadTy u HeycToiiku KineHT o0ecrednBaeT HalMure JICHEKHBIX
cpencts Ha Cuerax, IOCTaTOYHBIX /IS MOTAIIEHHs YKa3aHHOW 3a10ipkeHHOCTH. [loa naroil ucnoiaHeHus
Knuentom 0043aTenbCTB MO MOTAIIEHUIO 33J0JKEHHOCTH 10 TexHuueckoMy oBepapadTy U HEyCTOMKH
IIOHMMAETCS J1aTa CIIMCAHUsS MPUYMUTAIOMIEHCS K yIuaTe cyMMbl co Cuera U 3a4iClIEHUE JaHHOW CYyMMBI
Ha cyet banka.

3.4.22. VcnonHATh WHBIE 00s3aTeIbCTBA B COOTBETCTBMU C JCHCTBYIOIIMM 3aKOHOJATEIICTBOM H
JloroBopoMm.



4. OTrBeTcTBeHHOCTH CTOpPOH

4.1. baHK HeceT OTBETCTBEHHOCTb 32 HECBOEBPEMEHHOE WM HENpaBUIbHOE 3auucieHue Ha Cuer,
Kimenra wim cnucanne co Cuera, KimeHta neHexHbIX cpelactB. B 3Tux ciydasx HeycToiika
BblIuIaunBaeTcst bankom Knnenrty B nopsiike u pazmepe, ycraHoBiIEHHbIX B 11.3.2.18. [lorosopa.

4.2. baHk HeceT OTBETCTBEHHOCTb 3a CIMCaHUE JEeHEXHbIX cpeacTB co Cuera Kimenrta B ciyuae
ucnonaenus: Pacnopsoxenust Kimenra, npu npueme kotoporo uepe3 Kananbl ynaneHHoro goctyna Obut
IIOJIyY€EH IOJIOKUTENbHBIN pe3ynbTaT AyTeHTudukanun u nentupukanum, Ho KOTOPBIN BIIOCIIEICTBUU
CyAeOHBIM pereHreM (IIPUroBOPOM) ObUT MPU3HAH MOJIOKHBIM (IOIETBHBIM) BBULY 37I0T0 YMBICIIA HITH
rpy0oii HEOCTOPOXKHOCTH paOOTHUKOB baHka, IPOSIBICHHBIX IPU OCYIIECTBIEHUH yKa3aHHbIX Onepanuil.
B stoM ciyuyae HeycTolKa BblutaunBaeTcs bankom KinueHTy B mopsiike U pa3mepe, yCTaHOBJICHHBIX B
n.3.2.18 Jlorosopa.

4.3. bank HeceT OTBETCTBEHHOCTb 3a CBOEBpeMeHHoe OnokupoBanue noctymna kK JCII Ha ocHOBaHUM
obpamenuit Knuenra, a Takke 3a Oneparuu, COBEpIICHHbBIC MOcie Toro, Kak goctyn Kimenta k OCII 611
OJIOKMPOBAH Ha OCHOBAaHMH 3asBiieHUs Kinuenrta u/uinu no nnuiratuse banka.

4.4. bank He HeceT OTBETCTBEHHOCTH 3a CIIMCaHUE JeHEeKHbIX cpelacTB co Cuera Kiumenra B ciyuae
ucnonHenus: Pacnopspkenus Knuenra, npu npueme kotoporo depe3 Kanansl yjqaieHHOro nocryna Obul
MOJIy4YeH MOJIOXKUTEIbHBIN pe3yabTaT AyTeHTudukanuu u nentudukanun, Ho KOTOPBIA BIOCIEICTBUU
CyJeOHBIM pelIeHUeM (IIPUroBOpPOM) ObLI MPU3HAH MOAJIOKHBIM (IIOJIIENIbHBIM) BBUY HEHA/JIEKAIETO
ucnoiHenuss KiueHrom cBoux 00sS3aHHOCTEH, MPeTyCMOTPEHHBIX JIEHCTBYIOIIMM 3aKOHOJATENbCTBOM,
JloroBopoM, TpedoBanusimu banka, npaBunamu [1naTesxHbIX cucTeM.

4.5. baHk He HeceT OTBETCTBEHHOCTH 3a HEUCIOJHEHUE/HEeHajyiexallee ucrnonHenue Jlorosopa,
BO3HUKIIIEE B pe3yibTate Jonynieans Kimentom Hepabouero cocTosiHAS COOCTBEHHOTO 000PYIOBaHus, a
TaKXe B pe3yibTare HecoOoaeHus KinenTom TpeboBanuil, npeabsaBisieMbIX K padoTe ¢ 000py10BaHHEM
U IpOrpaMMHBIM obecrieueHreM, Hapyiienust Kiimentom ycnosuit Jlorosopa.

4.6. baHk He HeceT OTBETCTBEHHOCTH 3a ylepO, puuMHeHHbIH KireHTy B cityyasx:

— HECaHKI[MOHUPOBAHHOTO MCIIOJIb30BaHUs mpenoctasieHHoro emy OCII w/unum ero yrpatel, npu
ycnoBud, uto baHk mcnomHsier o0s3aHHOCTH MO MHPOpMHUpoBaHUIO KiMeHTa 0 COBEpIICHHOM
Onepanuu ¢ ucnonb3oBanreMm JCII u/unu ero pekBU3UTOB B COOTBETCTBUU ¢ 11.3.2.6. Jlorosopa,
a Kmment ne nanpasun banky yBemommenue o6 yrpare DCII w/mnm ero mcnoibp3oBaHuu 0e3
cornacusa KiimeHTa B mopsiike ¥ CpoKH, yCcTaHOBIEHHBbIE B 11.3.4.12. Jlorosopa;

— MCKa)XXEHUs JOKYMEHTOB, IIEPEIAHHBIX TOCPEACTBOM MIEKTPOHHBIX CUCTEM CBSI3H;

— OTKa3a TOProBO-CEPBUCHBIX NPEATIPUATHIH;

— HACTYIUIEHUS MHBIX, HE 3aBUCAIINX OT baHka, 00CTOSATENbCTB.

4.7. baHK He HeceT OTBETCTBEHHOCTH 3a IMOCJIEACTBHS (B TOM 4Hcie yiiep0, npuuuHeHHbI KinueHry)
HECBOEBPEMEHHOI0 HampaBieHus/HeHanpaBieHuss Knuentom banky yBemomiieHHss 00 H3MEHEHUH
[lepconanbHbIX (AHKETHBIX) NaHHBIX KiMeHTa u ero KOHTaKTHON MH(pOpMaIiH.

4.8. bank He HeceT OTBETCTBEHHOCTHM 32 HECBOEBPEMEHHOE IOJIyueHHe WM HemonydeHue KimeHtom
yBeioMJIeHU baHka, BO3MOXKHbIE 3aJ€pKKH B JIOCTaBKE 3JEKTPOHHBIX JIOKYMEHTOB, IEpPEPHIBBI B
MPEJOCTaBIEHUH YCIIYT, MIPOU3OILEAIINe HE 10 ero BuHe (cOom B paboTe opraHM3aldidi U ONepaTopoB
CBSI3M, CHUCTEM J>KHU3HEOOecleueHus!) W/MIU BCIEJICTBUE IPOBEACHUS MEpPONPUATUHM, LIENIbI0 KOTOPBIX
ABIISIETCA MOJIep )KaHUue pabOTOCIOCOOHOCTH TEXHUYECKUX CPEACTB, MPUMEHSIEMBIX /711 UCIOJIb30BAHUS
OCII (3ameHa 000pyAOBaHUs, MOJIEPHHU3AIMS IPOrPAMMHOI0 o0ecnieueHus U Apyrue padboTsl).

4.9. baHK He HeceT OTBETCTBEHHOCTH 3a (pOpMy, IMOJHOTY, TOYHOCTb, MOJJIMHHOCTH, MOJAEIKY H
IopUANYecKoe 3HaueHue J1oObIX npeabsaBisieMbix Kimnenrom (IIpencraButenem kinuenTa) PacnopsixeHuit
U MHBIX JIOKYMEHTOB, PaBHO Kak 3a OOIIME W/WIM YacTHBIE YCIOBMS, HMEIOLIMecs B YKa3aHHBIX
JOKYMEHTaX WJIH JIOMOJHUTEIbHO BKIIOUEHHBIE B HUX.

4.10. bank He HeceT OTBETCTBEHHOCTH 3a coBepiieHue omepauuil mo Cueram Kimenrta mumamuy,
MOJIHOMOYHST KOTOPBIX MPEKpaIleHbl WK U3MEHEH UX 00beM B ciiydae, eciu KimeHT He yBenomui o0
sToMm baHk B cooTBercTBUHM € 11.3.4.19. Jlorosopa.



4.11. bank He HeceT OTBETCTBEHHOCTH 3a HEIOJY4YEHHE W/WIU HENpaBWIbHOE MOoHMMaHue KineHtom
nH(pOpMAaIUU O BHOCUMBIX H3MEHEHUSIX U JIONOIHEHUsX B JloroBop, npunoxenus u Tapudsl (B T.4., IpH
HE0OXOIMMOCTH TOJIyUYEHHUsl COTrjlacHsi Ha NMPUMEHEHHE HOBbIX TapudoB, eciu corjacue MojaydeHO B
NOpsAJIKE, IPEeTyCMOTpeHHOM 11.5.6. JloroBopa).

4.12. KnueHT HeceT OTBETCTBEHHOCTH 32 JOCTOBEPHOCTh HH(POPMAINH, YKa3aHHON B 3asBJICHUH U UHBIX
JOKyMEHTax, MpefocTaBiseMbix B bank B nemsx 3akmouenus u ucnonHenus JKBO, a Taxke
CBOECBPEMEHHOCTh €€ NPEJOCTaBICHUS, YTOUHEHHUS M OOHOBJICHHS B COOTBETCTBHH C YCIOBUSMHU
JloroBopa, TpeOOBaHUSAMU JIEHCTBYIOIIETO 3aKOHOJATEIHCTBA.

4.13. KnueHT HeceT OTBETCTBEHHOCTH 3a JedcTBUS M Ormepaluu, COBEpLUICHHbIE TPETHUMHU JIMLAMU C
ucnonb3oBanuem OCII, a takxke 3a ymepO, MPUUUHEHHBIH JEHCTBUSAMHU 3TUX JIUI], B Clly4yae Mepenadu
Knuentom atum nuiiam ceoero ICII, Cpencts g0CTyma U APYTUX CEKPETHBIX JaHHBIX, HEOOXOUMBIX IS
ucnoinbs3zoBanus JCII.

4.14. KnueHT HeceT OTBETCTBEHHOCTh 3a HEMOJy4YeHHE HaIpaBlIeHHbIX baHKOM yBeZOMJIEHHH O
COBEpLICHHBIX omepanusax ¢ ucnosb3oBanueM OCII, npenocraBnenHbix bankom Kimenty, B ciyuae
HapyLICHUs MOPSAKA U CPOKOB MPEOCTaBICHUS KOHTaKTHOW uH(opmanuu baHky, mpeaycMOTpEHHbIX
1.2.2. 1 3.4.6. JloroBopa. Pucku, BO3MOKHbIE BBU/Ty HEMOIYyUEHUS YBEAOMIICHHUH 110 IPUYUHE, YKA3aHHOM
B HACTOAIIEM MyHKTe, KIMeHT npuHuMaeT Ha ceOsl.

4.15. KinmeHT HeceT OTBETCTBEHHOCTh 3a coOJrofcHWe mpaBuia  ucnoib3oBanus  JCII,
JIOCTOBEPHOE/KOPPEKTHOE  3arlojHEHHE OJEKTPOHHBIX ¢GopM, cocTaBieHue PacmnopsokeHuid B
nHPOPMAIMOHHBIX cucTeMax, bankomaTtax baHka, a Takke Ha pecypcax CTOPOHHHX ONEpaTopoB. Puck
MPUYMHEHUSl TMPSMOr0 WM KOCBeHHoro ymiepba banky w/mnm KiueHTy BcneicTBue HapyIIeHHS
0€30IMacHBIX YCIOBUI MPOBEACHHUS YKA3aHHBIX B HACTOSIIEM ITYHKTE ACHCTBHA KiMEeHT mpuHHMaeT Ha
ceOs.

4.16. CTOpOHBI HECYT OTBETCTBEHHOCTh 3a HAJIC)KAIEe WCIIOJTHCHHE CBOUX OOS3aHHOCTEH B
COOTBETCTBUHM C JCWCTBYIOUIMM 3aKOHOAATeIbCTBOM, JloroBopom. VYuiepO, mnpuuuHeHHBbIH baHky
BCJICJICTBHE HEWCIOJHECHUS WM HEHAJUIekKAIIero MCHOoNHEeHUs KIMeHTOM yKa3aHHBIX OO0s3aHHOCTEH,
MOAJNICKUT Bo3MelleHnio Kirenrom.

4.17. CTopoHBI HECYT OTBETCTBEHHOCTD 3a JAEMCTBUSI TPEThUX JIMLI, TOJIYYUBIINX WIK UMEIOIIUX JAO0CTYI
(HE3aBUCUMO OT TOTrO OBLI JIM 3TOT JOCTYI HPSIMO CAaHKIHUOHHPOBAaH CTOPOHOW WM MPOH3OILIEN MO €€
BUHE) K MHCIOJB3YEMbIM HMH anlapaTHbIM CpEeACTBaM, MPOTrPaMMHOMY, HH(POPMALIMOHHOMY
obecnieyenunto, CpeacTBaM JOCTYIA, KaK 3a CBOM COOCTBEHHBIE.

4.18. CTOpoHBI HE HECYT OTBETCTBEHHOCTH 3a IEPEHOC CPOKOB BBHITIOJHEHUS CBOMX O0S3aTENBbCTB, 32
YaCTUYHOE WJIN MOJIHOE HEUCTIOJHEHNE, HeHa [IeKalllee HCIIOJIHEHNEe CBOMX 00s13aTenbCTB 1o Jlorosopy B
cilydae BO3HUKHOBEHHSI OOCTOSATENbCTB HEMPEOA0IUMOM CUJIbl, KOTOpble CTOPOHBI HE MOTJIN NMPEABUIETH
W/WIN IpeloTBpaTuTh. B ciydae ecu O6cTosTENbCTBA HEMPEOI0JUMON CUITBI TPOIOIIKAIOT AEHCTBOBAThH
oonee 2 (1ByX) MecsI1eB, Jt00ast u3 CTOPOH MOXKET 3asBUTH O MIPEKpaIIeHUH aeicTBus Jlorosopa.

4.19. CropoHa He OTBEYaeT 3a HEUCIIOJHEHNE WIIM HEHA/IJIeKalllee BhIMOJIHEHHE CBOMX 00s13aTeIbCTB MO
JloroBopy, eciiu 3To OblJIO BbI3BaHO AeicTBUsIMH/Oe3nelicTBUEM Apyroil CTOpOHBI W/WIIM TPETHUX JIUIL,
IIpUBJICUEHHBIX bankoMm 11 ucnionnenus Pacnopsxenus Knuenra.

5. Tapudsl u oniiara ycayr banka

5.1. Pa3zmep mnatel 3a yciayru, okasbsiBaembie Kinenty mo /loroBopy, ycraHaBnuBaeTcsi B COOTBETCTBUU C
Tapudamu, 1eicTBYIONUMU HA MOMEHT OKa3aHUS YCIYTH.

5.2. Kpome BHeceHHsI MaThl 32 yCIyrd B cOOTBeTCTBUM ¢ 1.5.1. [loroBopa KnmeHT Takxke oriaunBaeT
banky pacxonpl mo omiare BO3HArpaKJI€HH, KOMHUCCUHM, WHBIX IJIATEKEW TPEThbUM JIMIAM, BKIIHOYAs
[InaTexHble cucTeMbl, HOHECEHHbIE baHkoM B cBsi3u ¢ ucnonnenuem Pacnopsbxenuii Kinenra.

5.3. Brmonnenne Pacnopsokenwmii KimeHTa, CBSI3aHHBIX C COBEPIICHHUEM PACXOTHOW, PACUSTHOMU
Onepanuu no Cueram Knnenra, npousBoautcs npu Hanuuuu Ha Cuerax KimeHTa I€HEXKHBIX CPEACTB,



JIOCTATOYHBIX Ui OIUIaThl yciyr baHka mo ucroiHeHuio cooTBeTcTByomero Pacnopspkenusa. Ormutara
YKa3aHHBIX YCIIyT IPOM3BOJUTCS OJHOBPEMEHHO C COBEPIIEHUEM COOTBETCTBYMOIIEH Onepanuu.

5.4. Criucanue miuaThl 3a OKa3aHHBIE yCIyTH, BhIMOIHEHHbIE Pacnopsbkenust Knmenra ocyiecTBisiercs
bankom 0e3 pomonHuUTENBHOTO pacmopsbkeHus Kinmenta ¢ moboro Cuera (B TOM 4YHCIie BaJIIOTHOTO)
Knuenta, otkpeiToro B banke kak B pamkax JIKbBO, Tak 1 Ha OCHOBaHUHU OTIEIBHBIX JOrOBOpOB. [Ipu
HE00X0MMOCTH baHK MOXKeT MpOM3BECTH KOHBEPTALIMIO JCHEKHBIX CPEACTB Mo Kypcy banka.

5.5. Ommara crommoctu yciyr, mnpeaocraBisgembix Kmuenty B pamkax JIKBO, mpomsBomutcs B
COOTBETCTBUM ¢ Tapudamu U MOpPSIKOM, MpexycMoTpeHHbIM 11.5.4. JloroBopa. Jlnsi cBoeBpeMeHHOMH
oratel KimuentoMm ycnyr bank MOXeT OCyIIeCTBIATh Pe3epBUPOBAHUE HEOOXOAUMOI CYMMBI ICHEKHBIX
cpenctB Ha Cuere Knuenrta. B ciiyyae orcyrctBusi B aary cnucanus Ha Cuerax KimeHnrta neHeXHBIX
CPEICTB B CyMMe, TOCTaTOYHOM IS OILJIaThl YCIYT, IPEAOCTaBICHHUE YCIYT MOKET ObITh IPUOCTAHOBIICHO
bankom. Bo3oOHOBIIEHHE OKa3aHUS YCIIYT IPOU3BOIUTCS HE TO3THEE JTHSI, CIETYIOMIETO 32 THEM OIUIATHI
yenyr Knuentom. [pyrue TpeGoBaHus K MOPSIKY OjiaThl yeiayr KiimeHToM MOryT ObITh IPEAYCMOTPEHBI
Tapudamu.

5.6. Hsmenenune Tapudos, mepeuns npuBeneHHBIX B Tapudax NpoayKTOB/YCIAyr TPOU3BOAUTCS B
CJIEYIOILEM TOPSIKE:

1) ITo mpoxykTam/yciayram, UCTIONb3yeMbIM KITHEHTOM Ha MOMEHT COOTBETCTBYIOIIETO U3MEHEHHUS:
VYBennuenue (ycraHoienue) Tapudos, mpekpanieHne MperoCcTaBiIeHUsT MPOYKTOB/yCIyT, H3MEHEHUE
MOpsAKa U YCIOBUH OIUIAThl YCIYI TMPOU3BOAMUTCA TMPHU TOIYyYEeHUH BbIpaxkeHHOro KimeHToM
KOHKpPETHOr0o, MH(OPMUPOBAHHOTO M CO3HATEJILHOTO COIJIaCHsl HAa IPUMEHEHUE COOTBETCTBYIOLIUX
W3MEHECHUM.

CHmxenne/ormena TapudoB mpousBoauTcs ¢ MomeHTa myomkanuu Tapudos cornmacHo m.5.7. JloroBopa.
2) 1o mponykTam/ycimyraM, He UCIIOJIb3yeMbIM KIIeHTOM Ha MOMEHT COOTBETCTBYIOIIETO U3MEHEHHUS:
[Ipenocrasienne KimeHTy mpo1yKToB/yCIayTr B COOTBETCTBHH C YCJIOBUSAMU U Tapudamu, 1eHCTBYIOIIHMH
B MOMEHT MPEAOCTaBICHHS MIPOIYKTa/yCIYTH, TPOU3BOJUTCS MIPH MOJIy4YeHUHU BbhIpaskeHHOro Kimentom
KOHKpPETHOro, MH(OPMUPOBAHHOTO M CO3HATEJILHOIO COIJIaCHsl Ha NPUMEHEHHUE COOTBETCTBYIOLIUX
ycnoBuil u Tapudos.

N3menenne numutoB no OmnepanusM MPOU3BOAUTCSA C 3a0JIarOBpEMEHHBIM (HE IO3JHEE, 4YeM 3a
MATHAAIATh KaJeHAapHBIX THEl) yBenomuieHneM KimeHTa 10 MOMEHTa BBEICHHUS TaKOTO W3MEHEHMS,
€CJIN B TEKCTE YBEJOMIJICHHsI HE OYJeT yKa3aHO MHOE, TOCPEICTBOM MOYTOBOM, TENE(POHHOM, 3TIEKTPOHHOM
WJIA UHOM CBSI3U, NMO3BOJISIOIIEH TOCTOBEPHO YCTAaHOBUTH, YTO YBEJIOMIIEHHE HampaBieHOo bankowm, niu
IyTeM OMyOJIMKOBaHMSI YKa3aHHBIX U3MEHEHUH B Cpe/ICTBaX MaccoBOil MHQopmaiuu r.Marauroropcka
u/unn Ha opumansHoM caiite banka B cetu Internet mo agpecy www.creditural.ru, Ha HH(pOpPMaAIIMOHHBIX
CTeHJ1ax B oTAeneHusx banka nis o6cimyxuBaHusi PU3NIECKUX JIMIL.

5.7. Tapudsr banka nyonukyroTcs Ha HHGOPMAIMOHHBIX CTEHAAaX B oTAeneHusXx baHka 1o
oOcimykuBaHUIO (U3NYECKUX UL, Ha oduuuaibHoM caiite banka B ceru WHTepHer mo anpecy:
www.creditural.ru.

6. ITopsinok n3menenust u pacropxkenus JKbO

6.1. B cimywasx, mpeaycMOTpeHHBIX JloroBopoM, BHECEHHE W3MEHEHHH W JOMoNHeHWd B JloroBop
ocyuiecTBisieTcss baHkOM B OJHOCTOPOHHEM IIOPSAKE Ha OCHOBAHUU HW3MEHEHHS JCHCTBYIOLIETO
3aKOHOJATENIbCTBA, TPEOOBAaHMN HOpPMATHBHBIX akToB baHka Poccuu, BHYTpEHHUX HOPMATHBHBIX
JTOKYMEHTOB baHKka, TEeXHUYECKUX YCIOBHM OKa3aHMs YCIyT, TapupHOU MOIUTHKH baHka, a Taike Io
JIpyrUuM OOBEKTHBHBIM MPUYMHAM.

6.2. I3MeHeHus U JIONOJIHEHMs], BHECEHHble bankoMm B J[oroBOp M NMpPUIIOKEHUS K HEMY, CTaHOBSITCS
obsi3aTenpHbIME 17151 CTOpOoH, 3akmrounBiux JIKbO, mo ncreuenun 15 (msaTHaaIaTH) KadeHAAPHBIX THEH
c nartel yBenomieHuss bankom KimeHTa 0 BHECEHHBIX M3MEHEHHAX M JOIOJHEHUSX, €CIU B TEKCTE
YBEJIOMJICHHS HE OyJIeT yKa3aHo uHoe. Jlata BCTyrieHus B ielicTBre n3MeHeHni u nononuenuii B JIKBO,
MPUIIOKEHHUS K HEMY B 00s13aTeJIbHOM MOPSIJIKE yKa3biBaeTcsi bBaHKOM B TeKcTe yBEAOMIICHUSI.


http://www.creditural.ru/

6.3. Yeegomnienue bankom Knuenrta o BHeceHun m3MeHenuii u gonoiaHeHui B JIKBO ocymectBisieTcs
OJIHMM WJIM HECKOJIbKMMH U3 CIEAYIOIIUX CIIOCO00B 1o BrIOOpY banka:

— yepe3 CpeAcTBa MaccoBOM nHpopmanuu r.MarHuToropeka;

— nyreM HanpasieHus Coodbuienus Ha Homep MobunbHOro Tenedona;

— IyTeM pa3MeIICHHUs COOTBEeTCTBYoIIero coodmieHus B Cucreme «KYB-Directy;

— IIyTeM pa3MelleHHs COOTBETCTBYIOLIETO COOOIIEHNUS Ha MH(POPMALIMOHHBIX CTEH/IAX B OTIACICHHSIX
Bbanka o o6cmyxuBaHUIO (PU3MUECKUX JIUIl, B HOBOCTHOM JICHTE Ha OUIIMAILHOM caiite banka B
cetu MuTepHeT 1o aapecy: www.creditural.ru.

Jatoii yBenomiueHus KnueHrta cunrtaercs nepsas U3 JaT, B KOTOPbIE UMEIU MECTO COOTBETCTBYIOLIUE
COOBITHS, yKa3aHHBIC B HACTOSIIEM ITYHKTE.

6.4. B ciiydae eciiv B TeUCHHE Meproja ACUCTBUS yBEAOMIICHHUSI, YKazaHHOTO B 11.6.2. JloroBopa, Kinuent
nuyHo uiK yepes [IpencraBurens He npegoctaBuil B bank nucbMeHHoe 3asBiienne o pactropxkenuu JJKbO
nn6o He HampaBuia Pacnopspkenune o pacropkennn JIKBO B Cucreme «KYb-Direct», bank cuumtaer
JAHHOE OOCTOSITENIbCTBO  BBIpXKEHUEM cormacuss KiueHTa ¢ BHECCHHBIMH W3MCHCHHUSMH H
JOTIOJTHEHUSIMH.

6.5. Ilpu 3axmrouennu JIKBO B nepuon aelicTBus yBeAoMIICHHS baHka 0 BHOCUMBIX B HET'O M3MCHEHHSIX
U JIOTIOJTHEHUSX YKa3aHHbIE U3MEHEHUS U JIOTOJHEHHs CTAaHOBSITCA 00s3aTenbHBIMU A7 CTOPOH € JIaThl
BCTYIUICHUS B JICMCTBUE U3MEHEHUN U JONIOJIHEHUH, YKa3aHHOM baHKOM B yBEIOMJICHUU.

6.6. Pactopxxenue [loroBopa mo 3asBrnenuto Kimenra (B Tom uucie nmoiaydyeHHOMY baHkoM B TeueHue
Cpoka, ykazaHHoro B 1.6.2. JloroBopa) ocyiectBisercs npu jJudyHou sBke Knmenta B bank nmb6o
TnocpeacTBOM Hanpasnenus Kinentom Pacniopsokenns o pactopxkernn JIKBO B Cucteme «KYB-Direct»®
1 OJTHOBPEMEHHOM COOJIIOJIEHUU CIIEAYIOIUX YCIOBUI:

— Bce pacuersl 110 J[oroBopy 3aBeplIlieHbI K J1aTe €ro pacTOP KEHHUS;

— HCHOJHEHbI Bce 00s13aTesibeTBa CTOPOH, peaycMOTpeHHbIe JloroBOpOM, BO3HUKIINE JO MOMEHTA
pactopxenus [IKBO;

— 3aKpBITHI cpouHble Bkianpl, koTopble ObLTH OTKPHITH B paMkax JIKBO;

— Banky Bo3BpalleHs! Bce BbjaHHble Knuenty KapTel B cllydae, ecliu OHU He yTpayeHs! .

6.7. Pactopxxenue JloroBopa MO>XeT ObITh Tpon3BeAeHO BaHKOM B OJJTHOCTOPOHHEM IOPSAKE:

— Tpu OTCYTCTBUM B TeueHue 2 (IAByX) JIET JAECHEXKHBIX CpeAcTB U omepanuil nmo Cueram B
COOTBETCTBUU C JICUCTBYIOIIUM 3aKOHOJATEIbCTBOM;

— B ClIy4ae MPUHATHS B TE€UCHHE KalleHAApHOTO rofa 2 (AByX) u Oonee pemieHuid o0 OTKaze B
BbINOJIHEHNHM Pacnopsbxkenust Knuenta o coBepuieHun Onepanuu B cOOTBETCTBUU ¢ 1.3.1.3.
Jorosopa. IIpu atom JIKBO cunrtaercs pacTtoprHyThIM o ucteueHuu 60 (lecTuaecsaTu) aHen co
IHs HanpasieHus: bankoMm KimeHTy yBeqOMIIEHMSI O €ro pacTOpKeHMHM [0 YKa3aHHOM B
HACTOSIIEM MYHKTE PUYUHE;

— B HHBIX CITydasx, IPeIyCMOTPEHHBIX JCHCTBYIOIINM 3aKOHOATEIHCTBOM, [[oroBOpOM.

6.8. [lo TpeboBanuto banka [loroBop MOXkeT OBITH PACTOPTHYT CYJOM B CIyd4asX, YCTaHOBJIEHHBIX
NEHCTBYIOIUM 3aKOHO/1aTEIbCTBOM.

6.9. [loroBop He MOXeT OBITH MpekpaileH B mepuona IlepeBojga NeHEKHBIX CPEACTB (B TOM YHCIE
TpaHCcrpaHUYHOTO MEPEBOJA IEHEKHBIX CPEACTB).

6.10. Pacropxenue JloroBopa sBisieTCs OCHOBaHUEM JIsI TIPEKpaIIeHUs peAocTaBiIeHust baHkom ycmyr
o JloroBopy, B TOM uucie Juist 3akpbITus C4EeTOB, 32 UCKIIIOUEHUEM citydas, koraa Knnentom B pamkax
JKBO 6putH oTKpbITHL CUeTa Mo BKJIaAaM, U CpoK BKIIaoB HE HCTEK HAa MOMEHT pacTopxkeHwus JloroBopa.
B ykazannoii curyaruu 3akpeitue Cueton, Kimmenra u pacropskenne JIKBO nmpousBoauTes o ncTeueHun
Cpoka Bcex BkmamoB mmbO0 TpH yCIOBHM WX JOCPOYHOTO 3aKpPHITHS HAa OCHOBAHUU OTAEIBHBIX
3asBienuit/Pacnopsbxenuit Knuenra.

® TIpu HaMYMK TEXHUYECKOH BO3MOKHOCTH
" TIpu Hanpasnenuu Kimnentom Pacriopskenus o pacropskennn JIKBO B Cucreme «KVYB-Direct» Bospar Kapt He TpeOyercs.


http://www.creditural.ru/

6.11. Bo3Bpar KinenTty ocraTka JeHEKHBIX cpeAcTB co CUeTOB OCYIIECTBISETCS B MOPSAKE U CPOKH,
YCTaHOBJICHHBIE JIEHCTBYIOIIUM 3aKOHOIATENLCTBOM U JIorOBOpOM, BKIIIOUAsI TPUIIOKEHUS K HEMY.

7. 3akyI04UTeIbHBIE M0JI0KEHUS

7.1. JKBO Bctynaer B cuiy ¢ garbl akuenra bankoM npussToro ot KiMeHTa M NMOANKMCAHHOTO UM
3asBneHus, BwIpaxkaromero cornacue Kiumenta Ha mnpucoeguHenue k JIKBO, u geiictByer 6e3
OTpaHUYEHUS CPOKA.

7.2. «Kpemut Ypan bank» (AKIHMOHEpHOE OOIIECTBO) SIBISETCS YYACTHUKOM CHUCTEMBI 00S3aTEIILHOTO
CTpaxOBaHUS BKIIAJA0B pu3HUeCKuX Juil B 0aHkax Poccuiickoii @enepannu (CBUIETEIBCTBO O BKIIFOUCHUN
banka B peectp 0aHKOB-y4aCTHHKOB CHCTEMBI 00s3aTEIIBHOTO CTpaxoBaHMs BKJIaaoB oT 21.09.2004r.,
Bb1aHO ['K «AreHTCTBO 110 CTpaxoBaHUIO BKJIAA0B»). JleHexHble cpencTBa Knuenra, Haxoasuecs Ha
Cuerax, oTKpbITBIX B banke no ycnoBusiMm J[oroBopa, 3acTpaxoBaHbl B COOTBETCTBUM ¢ DenepanbHbIM
3akoHOM «O cTpaxoBaHuM BKJIafoB» oT 23 nekalps 2003 roga Ne 177-®3 B nopsake, pasmepax U Ha
YCIIOBHSIX, KOTOPBIE YCTAHOBJIEHBI YKA3aHHBIM 3aKOHOM.

7.3. baHk rapaHTHpyeT BO3BpaT ACHEXKHBIX cpeacTB KimeHrta, BHIIIATY MPOIEHTOB, HAYMCICHHBIX I10
Bxnanam, «llencuonnsim» TKC Bcemu npuHamnexamiuMu baHKy JI€HEKHBIMU CPEICTBaMH, a TaKkKe
UMYILECTBOM, Ha KOTOPOE MOXXET OBITh OOpAaIl€HO B3bICKAHHWE B COOTBETCTBUHM C JIEHCTBYIOIIUM
3akoHoJaTeNbcTBOM Poccuiickoit denepanum.

7.4. Ha ocHoBanum coriacuii Kinmenra (ero mnpeacraBUTeENs), BBIPAKEHHbIX B 3asBICHMM, baHk
ocymectBisier OOpaboTKy mMepcoHambHBIX JAaHHbIX KimeHTa ¢ wucnonp3oBaHueM wu/win 6e3
HCIOJIb30BAaHUs CPEACTB aBTOMATU3alMU B cOOTBETCTBUU ¢ DenepanbHbiM 3akoHOM 0T 27.07.2006 Nel52-
@3 «O mnepcoHaNbHBIX JAHHBIX» B LENSAX 3aKIOUEHUs M ucnoiaHeHus JloroBopa, mpenocTtaBieHUs
pekIaMHON nHGOpMaIMu O IPOAYKTax U yciyrax banka.

7.5. Bee criopsl U pasHOIJIacus, KOTOpble MOTYT UMETh MecTO IpH ucnoidHeHuu JloroBopa, CTOpOHBI
JOJDKHBl  CTPEMHUTBCS  pa3pelliuTh, MCIONb3Ysl I[EPEroBOpbl M  MEXaHU3Mbl  COIJIACUTEIBHOTO
yperyJaupoBaHus CIIOPOB U pa3Horiacuil. B ciydae ecnu koH(IUKTHAS CUTyalusi HE yperyJaupoBaHa B
pe3yibTaTe IMeperoBopoB, crophbl, Bo3Hukaromme u3 JKBO, momnexar paccMOTpeHHI0 B TOPSIKE,
YCTaHOBJICHHOM JICHCTBYIOIIUM 3aKOHO/IATEIbCTBOM.

7.6. Bo Bcem, uto He mnpemycmorpeHo JloroBopom, CTOPOHBI PYKOBOICTBYIOTCS JICHCTBYIOIIUM
3aKOHOAATEILCTBOM.

7.7. Bce usmeHnenust u npomnonHeHus JloroBopa, mpuioxeHui, TapudoB AEHCTBUTEIbHBI, €CIU OHU
COBEpILIEHBI B COOTBETCTBHHM € TPEOOBaHUSIMHU pa3jiesioB 5, 6 Jlorosopa.

8. Undopmanus o banke
8.1. HammenoBanue banka:
— Ilonnoe opuumanbHoe (pupmMenHoe) HaumMeHoBaHue banka Ha pycckom s3bike: «Kpenut
Vpan bank» (AxkuroHepHoe 00IIECTBO);
— Cokpamennoe HaumeHoBanue banka Ha pycckom s3eike: bank «KYb» (AO);
— Tomnoe odurnmanshoe (pupmennoe) HanmeHoBanue banka Ha anriuiickom s3eike: "Credit Ural
Bank" Joint Stock Company;
— CokpaenHoe HauMeHoBaHue banka Ha anrnmiickom si3eike: "CUB" JSC.
8.2. Anpec: Poccuiickas ®@enepanus, 455044, Yensbunckas obnacte, r. Maruurtoropcek, yi. ['arapuna,
n.17.
8.3. OcHOBHOIi TOCy1apCTBEeHHbIH PerncTPAMOHHBINE HOMEP W JaTa BHeceHHs 3anmucu B Equnbrii
rocyiapcrBeHHbli peectp wopuandeckux jui: 1027400000638, 23 oktsaops 2002r.
8.4. HaumeHoBaHue M 0AHKOBCKUH HAeHTHPUKANMOHHBINA KO/l TEPPUTOPHAIBLHOTO YUpPeKIEeHH
banka Poccuu, ocymiecTBIsI0IIEro HAA30p 3a AeATeN1bHOCTEI0O banka:
Otnenenue no YensOuHckoi obnactu YpaabCKOro riaBHoro ynpasieHnue LlentpanbHoro 6anka
Poccuiickoit ®enepannun
BUK 047501001



8.5. I'enepanbuas auuen3us Ne 2584 ot 15.09.2015r.

8.6. Anpec B cetu UnTepHer: www.creditural.ru.

8.7. PekBU3UTHI:

Koppecnonnentckuii cuer 30101810700000000949 B PKII r. Maruuroropck OtneneHus no
YensOMHCKOM 0051acTH Y palibcKOro TJIaBHOTO yripasienus LlenTpansHoro 6anka Poccuiickoii
denepanuu

NHH 7414006722 BUK 047516949 KIIII 997950001

OKIIO 21553996

OKOHX 96120

OKOI'Y 1500010

OKATO 75438375000

OK®C 16

OKOII® 12247

OKB3/ 65.12

OI'PH 1027400000638

OKTMO 75738000001

SWIFT: CRDURU4C

8.8. Tenedons! mus cpasok: 8 (800) 500-32-41.

9. Ilpuao:xkenus k IKBO
9.1. Ilpunoxxenue Nel — TpeboBaHus K TOKyMeHTaM, HeoOxoaumbIM Jutst 3akitoueHus JIKBO.
9.2. Ilpunoxenune Ne2 — OOmyie yciaoBUsi OTKPBITHS W OOCITYKMBaHHS TEKYIIETO CUeTa KIMEHTa C
UCIOJIb30BaHNEM OaHKOBCKOM KapThl.

[Tpunoxenne No2/1 — O0mue ycnoBust OTKPBITHS U OOCTYXKHBAHUS TEKYIINX CUETOB KIMCHTA.
9.3. IIpunoxenne Ne3 — O01mmiue ycinoBus NPeI0CTaBICHHS U UCTI0JIb30BaHUsI CHCTEMBI IUCTAaHLIMOHHOTO
6ankoBckoro oociyxuBanusi «KKYb - DIRECT».
9.4. Tlpunoxxenne Ne4 — OOmume yciaoBUsi OTKPbITHS CpouyHbIX BkianoB uepe3 Kananbl ymaneHHOTo
JocTymna.
9.5. IIpunoxenue Ne5 — O01ue ycnoBus okazanus u ucronszoBanus yeiayru «KYb-Infoy.
9.6. Ilpumoxxenume Ne6 — OOmme ycnoBus ocymiecTBieHus I[lepeBoma JEHEKHBIX CPEICTB C
HCIIOJIb30BaHUEM DJIEKTPOHHBIX CPEJICTB IUIaTEXka.
9.7. Ilpunoxenue Ne7 — [lamsiTka 10 0€30MACHOCTH MPH HCIIOJIBE30BAHHH MOOWIIBHBIX YCTPOWCTB LIS
MpoBeIeHUs] OaHKOBCKUX omepanuit u 3amure o SMS, Push u e-mail MomenHnyecTBa.
9.8. IMpunoxenne Ne8 — OOmIHE YCIOBUS MIEKTPOHHOTO B3aMMOICHCTBUSI.
9.9. Ilpunoxxenne Ne9 — OOmue ycnoBHs MEPEBOJOB JEHEXXHBIX CPEJCTB C HCIOJIb30BAaHUEM CEpBHUCA
OBICTPBIX IJIaTEXKeH MIaTeXXHOM cucteMbl banka Poccun.
9.10. ITpunoxenne Nel0 — O61mue ycaoBUs MCIIOJIB30BaHUS cYeTa B MOOMJIBHOM NPHIIOKEHUH CepBUCa
OBICTPBIX IJIaTEKEH IUIaTeXHOM cucTeMbl banka Poccun.


http://www.creditural.ru/

MpunoxeHne Nol
K JloroBopy KOMIUIEKCHOTO GaHKOBCKOTO OOCITY>KHBaHHS
¢dusnueckux mui B pamkax npoaykra «Kapra DOCCLUB» B banke «KYby» (AO)

TPEBOBAHUS K JOKYMEHTAM, HEOBXO/JIUMBIM JIJIS1 3BAKJIIOYEHUSA IKBO?®

Tepmunvl, ucnonvzyemvie 8 HACMOAUEM NPULONCEHUU, HANUCAHHbIE C 3A2A8HOU OYKEb, UMEION MO Jice
3uavenue, umo u 8 J[KbO.

1.

Bce pokymenTel, mnpembsBiasiemble B bank anms  3akmoueHuss JKBO, mgomxHBI  OBITH
JEUCTBUTEIbHBIMU Ha ATy UX NPEIbsBICHUS.

s 3axmouenns JIKBO dusndeckoe nuio — rpaxaanud Poccutickort denepamnu mpeacTaBiisieT
B bank:

3asBiienue o popme banka,

JIOKyMEHT, yAOCTOBEPSIOIUI JINYHOCTD;

CBUIETENBCTBO O IOCTAHOBKE HA YY€T B HAJIOTOBOM OpraHe (IIpHv HAJIWYHH);

HNudopmannio o cTpaxoBOM HOMEPE MHAUBUYAIBHOTO JUIIEBOIO CYETA 3aCTPAXOBAHHOI'O JIUIIA B
CUCTEME 00513aTEJIbHOTO IEHCUOHHOT'O CTPaxoBaHUs (MIPU HATMYHH);

CBUIETEIBCTBO O PETUCTPALIUY 10 MECTY MpeObIBaHMs (IIPU HAJTMYWH);

HotapuanbHo ynocroBepeHHYI0 10BepeHHOCTH (B ciyyae 3akiatoueHus JJKBO IlpencraButenem
KJIUCHTA).

Hns 3akmouenuss JIKBO ¢usnyeckoe U0 — HMHOCTpPAaHHBIA TpaKIaHWH MM JUIO 0e3
rpaX<J1aHCTBa IpelocTaBiseT B baHk:

3asBiienue o popme banka,

JIOKYMEHT, y0CTOBEPSAIOIINN JTUUHOCTb;

CBHIETENBCTBO O IOCTAHOBKE HA yYET B HAJIOTOBOM OpraHe (Mpy HAIUYKH);

Wupopmaririo o cTpaxoBOM HOMEPE WHANBUAYAIBHOIO JIMIIEBOIO CYETA 3aCTPAXOBAHHOIO JIUIA
B cHicTeMe 0053aTeIbHOT0 IEHCHOHHOTO CTpaxoBaHus (U HAJIMYUK);

JIOKyMEHTBI, TOATBEP>KAAIOIINE TIPAaBO HHOCTPAHHOTO MPpaXk/IaHMHA UJTH JIMLA Oe3 rpak/laHCTBA Ha
npedbiBanue (MpoxuBaHue) B PO (ecinu Hanu4Me TaKuX JOKYMEHTOB 00s13aTEIFHO B COOTBETCTBUHU
C MeXyHapoJHbIMH JloroBopaMu P® u 3akoHoxarensctBoM PD);

CBUIETENbCTBO O PErUCTPALIUU 110 MECTY MpeObIBaHMs (U HAJTMYUK);

HotapuanbHO ya0CTOBEpEHHYIO 0OBepeHHOCTh (B ciyuyae 3akmoueHus JIKBO IlpencraBurenem

KIIMEHTA).

I[OKYMGHTI)I, COCTaABJICHHBIC ITOJIHOCTHIO HUJIN B KaKOﬁ-HH6O X 9aCTHU Ha I/IHOCTpaHHOM SI3BIKE,
MIPEJICTABISAIOTCS B OaHK C HaJJIeKallMM 00pa3oM 3aBEPEHHBIM IMEPEBOJIOM Ha PYCCKUHN S3BIK.
HckimroueHne cocTaBigroOT:

— JOKYMCHTBI, YAOCTOBCPAIOIIUE JTUIHOCTHU (1)PI31/I‘-I€CKI/IX JINII, BBIAAHHBIC KOMIICTCHTHBIMH OpPraHaMu
HHOCTPAHHBIX TOCYAAapCTB, COCTABJIICHHLIC Ha HCCKOJIBKUX A3BIKAX, BKJIKOUAA py'CCKI/Iﬁ SA3BIK,

8 C npencTaBneHHbIX (U3NYECKHUM JIHIIOM JOKYMEHTOB M3TOTABJIMBAIOTCA KOMMH B TIOPAKE, MpeaycMoTpeHHoM MucTpykimeit barka Poccun ot 30.06.2021
N 204-1 «O0 OTKpBITHH, BEACHUHU U 3aKPBITHH OAHKOBCKHX CYETOB U CUETOB IO BKIIAaM (ICHIO3HTAM).

® MurpaiuoHHas KapTa NpeloCTaBIseTCs B Clydae OTCYTCTBHS MHBIX JOKYMEHTOB, TOITBEPY/IAIONMX TPABO HHOCTPAHHOTO TPAXJAHWHA WM Iuua 6e3
rpaxaaHcTBa Ha npeObiBanue (IpokuBanue) B PO, B T.4. B ciIyyae MCTEYEHHs CpOKa NMpeObIBaHUs Ha TeppuTopuu PO, yka3aHHOTO B MUTPAlIMOHHON KapTe
B citydae uctedeHus cpoka npeObIBaHus Ha TeppuTOpHU P, yKa3zaHHOTO B MUTPAIJMOHHON KapTe, TaKXKe HOJDKHBI OBITh NMPEIOCTaBICHBI IOMOIHHUTEIEHbBIE
JIOKYMEHTHI: YBEIOMIICHHE O IPUOBITUH HHOCTPAHHOTO IPAXKIaHUHA WU JHIa 63 TPakIaHCTBA B MECTO IPEObIBAHUS I KOIHUS TPYAOBOTO JOTOBOPA, WIIH
MIAaTeHTA, WK HHBIC.



— JIOKyMEHTBI, yJOCTOBEPSIOUIME JUYHOCTH (PU3UYECKHX JIMI, IPH YCJIOBUH OJHOBPEMEHHOTO
OpeabsBiIeHUsT (U3MYECKMM JIMLOM JOKYMEHTa, IIOATBEP)KAAIOLIEr0 IpaBO MpeObIBaHUA
(mposxuBaHus) Ha Teppuropun Poccuiickoit @enepanuu.

5.

ITo TpeboBanuto banka (B TOM 4YMciie MO MHUCHBMEHHBIM U YCTHBIM 3alpocam) JUIsl 3aKIF0UEHUS
JKBO Moxer norpeboBaThCsi MPENbSABICHUE JPYIHX JIOKYMEHTOB, HEOOXOIUMBIX IJIs
uaentudukanuu Kinuenra, ycranosnenus ero npuHamiesxxsocta k I11J1, poncrsennukam TT1J1J1,
nunaM, aeictpyrommmM oT umenu [1/1J1, Hanorosem pesunentam CIIA / Hamoroseim pe3ujaeHTam
MHOCTPAaHHBIX TOCYJApCTB M TMPOYUM KaTeropusM (U3NYECKUX JHUI, HEOO0XOAUMOCTh
UACHTUGUKAIMM KOTOPBIX YCTAHOBJICHA JEHCTBYIOLIMM 3aKOHOJATEIbCTBOM. YKa3aHHbIE B
HACTOSIIIEM IIYHKTe TpeOOBaHMS M 3alpoChl COCTABIAIOTCS bBaHKOM B COOTBETCTBUU C
JNEUCTBYIOIMM 3aKoHoaarenbcTBOM. Hempenocrasnenune Knmenrom 3anpamuBaemblx baHkom
JIOKYMEHTOB B YCTAHOBJIEHHBIE CPOKH (OTKa3 OT UX INpeabsBIeHUS B baHK) B COOTBETCTBUHU C
JNEUCTBYIOIMM 3aKOHOJATENbCTBOM IIpenocTaBiisieT baHky mnpaBo otkaszate Kimmenty B
3akmoueHnn JIKBO, a cienoBarenbHo — U B OTKpbITMM C4eToB, Bbliaue BaHKOBCKOWM KapThl U
IIPEJOCTaBIEHUH NTPOYMX OaHKOBCKUX yciyr B pamkax JIKBO.



MpunoxxeHne No2
K JIoroBopy KOMIIEKCHOI'O OaHKOBCKOT'0 00CITYKMBaHUS
¢u3nueckux aui B pamkax nponaykra «Kapra DOCCLUB» B banke «KYb» (AO)

OBIIUE YCJIOBUA OTKPBITUA U OBCIYKUBAHUSA TEKYIIEI'O CHETA
KJIMEHTA C UICIIOJIb30BAHUEM BAHKOBCKOM KAPTHI

(nanee — «O6mme ycaosusi mo TKC»)

Tepmunvl, ucnonvsyemvie 8 Oowux ycnosusx no TKC, nanucannvle ¢ 3a21a8HoU OYKEbl, UMEIOM MO Jice
3uauenue, umo u 8 J[KbO.

1. OBIIME ITOJIOXKEHMU .

1.1. O6mme ycnosus no TKC sBrsitorcs HeoTremiiemoit yactbio JJIKBO, onpenenstor nopsiiok OTKPBITHS
u oocnyxuBanus TKC Knuenra.

1.2. Tlognmucannoe Kimmenrom nipu 3akmoueHnn JJKBO 3asBieHue sBIseTCs MOATBEPKICHUEM ITOJTHOTO
u 6e3oroBopouHoro cornacus Knuenra ¢ Oduumu ycnosusmu no TKC.

1.3. Bee, uro e ompeneneHo Ob6mmmu ycioBusimu o TKC, perymupyercs JIKBO u neiictByronmm
3aKOHOJATEIbCTBOM, B TOM YHCJIE IIPaBa, 00s13aHHOCTH U OTBETCTBEHHOCTh CTOPOH.

1.4. TKC otkpsiBaercs bankom Knnenrty nocie akuenrta bankom npeanoxxkenus Knuenra o 3akitoueHun
JIKBOX u npenmasHaueHn I OCYIIECTBIEHHS PAcueTOB B POCCHHCKMX PyOIAX C HCIOIb30BAHHEM
BanKoBCKHX (-0if) KapT (-bI), SMUTEHTOM KOTOpBIX (-0if)!! sBnsercss bank. bankosckue (-ast) KapThl (-a)
BbI1atoTes (-ercsi) Knuenrty nocne noanucanus Knuenrom 3asBnenus, a Takke npu sBke Kiuenra s
nepenaun bankoBckoil kapTel coTpyaHukoM banka mocne 3akmtouenus [IKBO. B cnyudae momydenus
Knunenrom bankoBckux kapt 1o akuenta bankom 3asBinenus takoro KiueHnra, noigydeHHble OaHKOBCKHE
KapThl MOT'YT ObITh HcioNb30BaHbl KimenTom B kauectBe DCII Tonbko mociie akuenta bankom 3asBieHust
Kiuenra.

1.5. «llencuonnsiity TKC otkpeiBaerca KimeHTy uid mepedyuciieHuss OpraHoM, OCYILECTBISIOLIUM
NEHCUOHHOE obecreueHue rpax/jiaH, neicun Kinmenra Ha ykazanHblit Cyuer.

1.6. TKC ne wmoxeT OBITh HUCHONB30BaH KIMEHTOM Ui COBEPIICHUS PACUSTOB, CBSI3aHHBIX C
OCYILIECTBJICHUEM  MPEANPUHUMATENbCKONM  JAEATENIBHOCTH (32  MCKIIOYEHHEM  OCYILIECTBIICHHS
nesitenbHOCTH  CaMo3aHATBIM 0€3 TOoCyAapCTBEHHOM perucTpanul B KauyecTBE WHAMBUAYAIbHOTO
HpeINpUHUMATEINS, €CIIM BEIEHUE TaHHBIX BUJOB JEATEILHOCTH HE TpeOyeT 00s13aTeIbHON perucTpalun
B KauecTBE WHIMBUIYaJbHOTO MPEANpPUHUMATENI B COOTBETCTBUM C (elepalbHbIMU 3aKOHAMH,
PEryIHpYIOIIUMHU BEJCHHE COOTBETCTBYIOIINX BH/IOB JIESITEIILHOCTH).

1.7. bank noBoaut 1o ceenenus Knmenrta nadopMaiuo 0 MUHIMAJIBHOW TapaHTUPOBAHHOM MPOIIEHTHOMN
craBke o TKC, pa3memas ee B KBapaTHOW paMKe B IIPaBOM BEPXHEM YUy 3asBJIICHUS, HA OCHOBAaHUU
kotoporo oTkpsiBaercsi TKC, a Takxke Ha odpuumansHoMm caiite banka B cetu MHTepHeT mno anpecy:
www.creditural.ru.

1.8. IKBO, O6mue ycnosus no TKC, IIpaBuiia nonb3oBaHust 6aHKOBCKOM kapToit (mpuioxenue Nel k
HactoaumM O6mumM ycioBusiM 1o TKC) u Tapudbl B COBOKYIMHOCTH COCTABJISIOT AOTOBOP TEKYILETO
cueTa ¢ UCHOJIb30BaHUEM OAHKOBCKOW KapThl B POCCHUICKUX pyOIIsX, HA OCHOBaHMM KoToporo KmmneHnrty
MO3KeT OBITh OTKPHITO Heckombko TKC B ykazaHHbIX.!?

0 [Tpu namuuuyn TexHUUECKOH BO3MOXKHOCTH B iepuof aeiictus JIKBO TKC MOryT GbITh OTKpPBITHI OCPeACTBOM CHCTEMBI
«KVYB-Direct». O6mue ycnoBus otkpbiTusi AaHHbIX TKC n3nosxens! B HactosieM [Ipunoxenuu u [punoxennn Ne4 k JIKBO.
11 B pamkax npoxykra «Kapra DOCCLUB» He NperonaraeTcs BhIYCK T0TOJHUTEIbHBIX KapT.

12 TIpu orxpeitun TKC mocpenctsom cucrtembl «KYB-Direct» JIKBO, nactosmue O6ume ycnosus no TKC, TMpasuna
MOJIK30BaHMs OaHKOBCKOH KapToil (mpmmokerne Nel x Hactosmumm O6mum yenoBusMm o TKC), OOmme yciioBUsT OTKPBITHS
CPOYHBIX BKJIa10B 1 CUETOB Yepe3 KaHaJbl YAAIeHHOTo JocTymna M Tapudbl B COBOKYITHOCTH COCTABIISIFOT JOTOBOP TEKYIIErO


http://www.creditural.ru/

2. IPABWIA OCYIIECTBJIEHUA PACYHETOB.
2.1. bank ocymectisier o Pacniopsoxennto Knuenra pacuernsie Onepannu ¢ 1€HEKHBIMU CPEACTBAMH,
Haxogamumuca Ha TKC Kimenra, npenycMOTpEeHHBIE HJIsi CYETOB JAHHOTO BHJA 3aKOHOM,
YCTQHOBJICHHBIMH B COOTBETCTBHM C HHUM OaHKOBCKMMH MpPaBUJIAMU M IMPUMEHIEMBIMH B OaHKOBCKOMH
IIPAaKTHKE 00BIYasiMU JIEIOBOI0 000pOTa.
2.2. ITo TKC KnuenTa npoBojstcs cineayronue Oneparnuu:
3auyycieHre HAJWYHBIX M IMOCTYNUBUIMX O€3HAIMYHBIM IyTEM JAEHEXHBIX CPEACTB (B TOM 4YHCIE
3apa0oTHas IUIaTa ¥ MPUPABHEHHBIC K HEHl BBIIUIATHI, IEHCUH, CTHIICHINU U MPOYME MOCTYIUICHUS, HE
CBSI3aHHBIE C OCylIecTBICHHEM KIMEHTOM NpeanpuHUMATENIbCKON IeATeNbHOCTH (32 HCKIIOUYEHUEM
ocymecTBieHust AesaTtenbHocTH (CamMo3aHATBIM 0€3 TOCYJapCTBEHHON pEeTruCTpalii B KaudecTBe
WH/MBUYAJIIbHOTO TpEANPUHUMATENsS, €CIM BEJECHUE JaHHBIX BHUJIOB JAEATEIBHOCTH HE Tpedyer
00513aTeNbHONW PErucTpalil B KaueCTBE HHIUBUAYAJIBLHOTO TPEANPHUHUMATENS B COOTBETCTBHH C
(benepasbHBIMH 3aKOHAMH, PErYIHPYIOIIMMH BEACHHE COOTBETCTBYIOIIUX BH/IOB JICSITEILHOCTH));
JOMOJTHUTENbHBIE B3HOCHI (B HaMUHOW 1 Oe3nann4yHoil ¢popme) Ha «Ilencuonnsiiiy TKC npunnmaroTcs
nociue nepBoro nocrymienus neHcur Ha TKC; npu 3auncnennn Ha TKC nHOCTpaHHON BaItOThl MOXKET
noTpeOOBaTHCS MPEAOCTABICHUE JOTIOTHUTEIBHBIX JTOKYMEHTOB;
Pacxonnble onepanuu (mosyyeHre HaauuHbIX AeHexXHbIX cpeacTB ¢ TKC Kimenta B kaccax oTneneHuit
banka, B myHKTax BblJjaul HAJIMYHBIX IEHEKHBIX CpeJCTB U baHkoMarax; Bbliaya HAIMYHOW MHOCTPAaHHOM
BamoThl ¢ TKC B bankomarax banka He ocymiecTBisiercs);
Crnucanue baHKOM JI€HEXHBIX CPEACTB B OECCIIOPHOM MOpsiKe (0€3 JOMOIHUTEIbHBIX PACIIOPSKEHUN
Knuenra) B citydasix, npegycmorpeHHbix JJKBO u gelcTBYONIMM 3aKOHOAATEIbCTBOM;
Cnucanue baHKOM JIeHEXHBIX CpeACTB Ha oOcHoBaHuM Pacnopspkenuil Kiuenta B mopsike,
IIPEYyCMOTPEHHOM JAEUCTBYIOLIUM 3aKOHOIATEIbCTBOM;
Crniucanne baHkoM JIeHEXHBIX CPEJCTB HA OCHOBAaHUM TPEOOBAHMIA, TPEIBIBISEMBIX TPETHUMU JIMIIAMH,
B ciy4yae nosydeHus baHkom 3apaHee naHHoro akuenrta KimeHTa Ha oOIUIaTy COOTBETCTBYIOLIMX
TpeOOBaHUH;
[leproauueckoe nepeuncieHue IEHEKHBIX CPEICTB, OCYIIECTBIIIEMOE 110 PEKBU3UTAM U B TEUEHUE CPOKa,
yKa3aHHbIM KJIMEHTOM B COOTBETCTBYIOLIEM 3asIBJICHUMY;
KoHnBepTanus NeHEXHBIX CPEICTB IIPHU OCYIIECTBICHUM PACXOJHOW ONEpaliU B BAIIOTE, OTIUYHOM OT
BamtoTel TKC, no xkypcy banka wiu [TnarexHoil cuctemsl;
KoHBepTanusi NEHEKHBIX CPEACTB IPU INPOBEIECHUHU OINEPALNU MO 3a4YMCIEHUIO JIEHEXHBIX CPENCTB,
MOCTYNUBIIMX B OE3HATIMYHOM TMOpPSAKE, B CiIydae, €Clid BalloTa 3auMCIICHHs] OTJIMYHA OT BaJIOTHI, B
kotopoiil oTkpsIT TKC, 1o kypcy banka, aeiicTByromemMy B MOMEHT TPOBEICHUS 3a4MCIICHUS;
Hpyrue onepanuu, npeaycmorperusle JJKbO u nelicTByrommuM 3aK0OHOAATETECTBOM.
2.3. ITononnenne TKC (c yuerom nonoxenuit JIKbBO u O6mux ycnosuii mo TKC) BO3MOXKHO myTeM:

— BHECEHMs] HAJIWYHBIX JEHEXHBIX CpEeACTB uepe3 baHkoMaT (BHECeHHWE HAJIMYHBIX JOJIApOB
CHIA/EBpo mpousBoauTcss B baHkomaTax, OCHAIIEHHBIX YCTPOMCTBAMU IO OMPEIEICHUIO
HOJUIMHHOCTH MHOCTPAHHOM BaJIOTHI);

— BHECEHMsI HAJIMYHBIX JEHEKHBIX CPEJCTB Yepe3 Kacchl oTAeaeHn banka;

— OEe3HAINYHOTO MEePEUUCIICHUS IEHEKHBIX CPEJICTB C IPYTUX CUETOB (B TOM YHCIIE CYETOB TPETHUX
JIUI] C yYETOM TpeOOBaHUMN JEHCTBYIOIIETO 3aKOHOIaTEIhCTBA);

— IIEpEeBOJA JICHEXHBIX CPEACTB C KapThl Ha Kapry.

2.4. KinueHT caMOCTOATENbHO paclopspKaeTcs JIEHeXKHBIMU cpeicTBaMu, Haxonsmmmucss Ha TKC
Knuenta, n coBepmaer pacuetsie Onepanuu ¢ UCoab30BaHHEM baHKOBCKOM KapThl B COOTBETCTBUHM C
JEWCTBYIOIUM 3aKOHOJATENLCTBOM, HMHBIMM HOPMAaTUBHBIMU aKTamM, TpeOoBaHMsAMHU [lmaTexHbIX
cucteM, JIKBO. Pacuernpie Onepanyu ¢ ucnosb3oBaHueM baHKOBCKOW KapThl MOTYT OCYILECTBIISITHCS
Knunenrom B bankomarax (mpu 3ToM Ha npoBefeHue Onepanuii B HHOCTPaHHOM BalioTe MOTYT OBITH

cYeTra C NCHOJIh30BaHNEM OaHKOBCKOM KapThl B POCCHHCKUX PYOIISiX, HA OCHOBAaHHH KOTOPOro KimmeHTy MOXeT OBITh OTKPBITO
Heckonpko TKC B yka3aHHOMH BaiioTe.



HAQJIO)KEHBbl OIPaHMYEHMs] B COOTBETCTBMM C ACHCTBYIOIIUM 3aKOHOJATEIbCTBOM), MH(DOPMAIIMOHHBIX
KHOCKax (IIpH HATMYUU TEXHUYECKON BO3MOXHOCTH).

2.5. Kmuent o6GecneunBaer Hamumuue Ha TKC JEHEKHBIX CPEACTB B CyMMe, HEOOXOIWMOMW st
CBOEBPEMEHHOM OILIATHI YCIIYT.

2.6. Onepanuu nmo TKC ¢ ucrnons3oBanreM baHKOBCKOW KapThl MOTYT OCYIIECTBIATHCS KimeHToM B
Bamtore, orauyHoi oT BamoThl TKC KimeHrta, 1mo Kypcy BalllOThl, YCTaHOBJIEHHOMY baHkom Juid
yka3zaHHoi Onepanuu.

2.7. Ilepeuncnenue nenexsbix cpeacts ¢ TKC Kmmenrta, momumo Omeparuii, OCYIIECTBISIEMBIX C
ucnoiub3oBanueM JCII, ocyniecTBisseTCss HCKIIOYUTENIBHO HA OCHOBAHMM NTHCBMEHHOr0 Pacnopsixenus
Knmenra, a pacueTHble JOKYMEHTBI, HEOOXOAUMBIE JUI IPOBEJCHUS YKa3aHHOW GaHKOBCKOi Onepanmy,
COCTaBJISIOTCS U OAIUCHIBAIOTCS BaHKOM, 33 HCKIIFOUEHUEM CIIy4aeB, IPEAYCMOTPEHHBIX JEHCTBYIOIUM
3aKOHOJATEIbCTBOM. BaHK COCTaBIsAET yKa3aHHBIM pacyeTHbIM AJOKYMEHT oT uMmeHu KimmeHra 3a maty
cornmacHo Tapudam banka, nelcTByOIMM Ha JaTy COCTABIEHHSI COOTBETCTBYIOILIEIO pPACYETHOIO
JOKYMEHTA.

2.8. KiMeHT MoXeT npefocTaBuTh baHKy MpaBo Ha MEPUOAMUYECKOE MEPEUNCIIEHUE JECHEKHBIX CPEJCTB
(32 MCKIIIOYEHHEM JIEHEXHBIX cpelncTB B uHocTpaHHoM Bamiore) ¢ TKC nyrem mnomauun B bank
COOTBETCTBYIOILIETO 3asiBICHUS IO (OpMe, YCTaHOBIEHHOM baHKOM, ¢ yKa3aHuUEM NEpPUOJUYHOCTH,
CYMMBI TE€PEBO/IOB M OAHKOBCKHX M HMHBIX HEOOXOJMMBIX /ISl BBIMNOJHEHHS IEPEBOAA PEKBU3HUTOB
I10JIy4aTelIsl JEHEKHBIX CPEICTB.

2.9. PacmopsbkeHuss Ha rmepeuncicHue JeHeXHBIX cpeactB ¢ TKC cocraBmsroress Knmentom B
COOTBETCTBUM C TpPeOOBAHUAMHU K (OpME M COAEPKAHUIO TaKMX JOKYMEHTOB, IPEIyCMOTPEHHBIMU
JEWCTBYIOIUM 3aKOHOAATEIbCTBOM, MHBIMHU MPABOBBIMU/HOPMATUBHBIMHU aKTaMH, JOTOBOPOM TEKYIIETO
cueTa C MCII0JIb30BaHHEM OaHKOBCKOM KapThl. JIOKyMEHTBI, COCTAaBICHHbIE C HAPYILIEHUEM YKa3aHHOTO B
HAaCTOSILIEM IIyHKTE yci0BUsA baHk BIpaBe HE UCIIOIHATh U BEPHYTh yYKazaHHoe Pacnopsokenue Kinenry.
2.10. KineHT BbIpakaeT corjacue M nopydyaer baHky OCylIecTBICHUE €KEMECSUHOIO PEe3epPBUPOBAHMS
nenexHbix cpeacts Ha TKC Kimenra B cirydae 3akimroueHust ¢ baHKoM KpeTuTHOTro/00ecIieYuTeIbHOTO
JIOTOBOPOB B CyMM€, HEOOXOJUMOH /JIsl OCYLIECTBICHMS IJIaTeX,a M0 KpeIuTHOMY/00eCHeunTeIbHOMY
JIOTOBOPaM B COOTBETCTBUU C YCIOBUSMHU KPEIUTHOT0/00ECTIEYNTEIHLHOTO JOTOBOPOB, a TAKXKE B CIydae
BO3HUKHOBEHHUS 33/J0JDKEHHOCTH IO IUIATE)XKaM/KOMHMCCHUSIM, CBA3aHHbIM C obOciayxkuBanueM TKC,
OoKa3zaHueM OaHKOBCKHMX YCIYI IO JPYr'MM JOroBopaMm OaHKOBCKOro obOcmyxkuBanus. [lpu ycioBum
HQ/JISKAIIET0  UCHOJHEHUs  00sA3aTeNbCTB MO KPEAMTHBIM/OOECHEUUTENbHBIM  JOrOBOpaM
pe3epBUpPOBaHUE CYMM, HEOOXOIMMBIX JIJIsl OCYLIECTBIICHHUS IUIaTeXa Mo ATUM JJOTOBOpPaM, MOXKET ObITh
oTMeHeHO KimeHTOM IyTeM 1ojauu MMCbMEHHOTO 3as1BlIeHUs baHKy.

2.11. B cnyvae npenocraBienus banky akienTa/3apaHee JaHHOTO aKIIeTTa Ha OIUIaTy baHKOM pacueTHBIX
JOKYMEHTOB, npeabsBiseMbix Tpetbumu Junamu k TKC, Knuent npenocrasnser banky cenenust oo
ATUX TPEThbUX JHIAX — HAUMEHOBAaHUE TMOJy4aTelss JACHEXKHBIX CpEeACTB (B3bICKATENs), PEKBU3UTHI
OCHOBHOT0 JIOrOBOpa (B TOM YHCII€ HOMED, J1aTa, TUIEBOM CUeT U JIp.), IO KOTOPOMY OyIyT IPOU3BOIUTHCS
[lepeBopl, U npyrue naHHble, HEOOXOAUMBIE i ocyliecTBieHus [lepeBoaoB.

2.11.1. YnonnomouuB baHk Ha yruiaTy Hajora Ha Npo()ecCHOHAIBHBIA J0XOJA IMyTE€M COBEPLICHMS
NeNcTBUM, TpeycMOTpeHHbIX OOIIMMU YCIIOBUSMHU IPEOCTaBIeHUs U ucnoiab3oBaHus Cucremsl «KYb-
Directy, KitnenT naet banky cienyroiiee pacnopspkeHUe: ©KEMECSIHO COCTaBISITh pacnopspkeHus K TKC
U OCYILECTBJIATH NMEepUoIMdecKuil nepeBos AeHexHbIX cpeAcTs no TKC Knuenra B moabs3y HajIoroBoro
oprana P®, npu nonyuernnn Knrentom nocpeacrsom Cucremsr «KYB-Directy HanoroBsix yBeaomiieHui,
M0 PEKBU3UTAM U B CyMMaXx, YKa3aHHBIX B HAJIOTOBBIX YBEJJOMJICHUSX.

IIpu HEBOCTATOYHOCTH JEHEKHBIX cpeAcTB, Haxoaaumxcs Ha TKC Knuenra, IlepeBon 1o pacnopsikeHno
HE IIPOU3BOJUTCS, PACIIOPSHKEHUE HE AHHYJIUPYETCA.

B ciydae, eciii B yBeJOMJIEHUH, ITOJIyUEHHOM OT HAJIOTOBOTO Oprana P®, moMrMMo CyMMbI HAUHCIEHHOTO
Knuenty Hasmora Ha mnpodeccHOHaNbHBIA J0XOM, COJIEP)KAaTCs CBEACHHS O CyMME 3a/J0KEHHOCTH
Knuenra o Hanory Ha npohecCHOHaIBHBIN T0X0[], CyMMe, oAJIexaniel yrare Kiuenrom B pe3ynbrare
KOPPEKTUPOBKM Hajora W/WiM cyMMe IeHed, BaHk cocTaBiseT pacnopsikeHHs MO KaXAOH CyMMe



OTACNbHO, TNpuU HTOM baHK cocraBisier W npenbsBiasier pacnopsbkeHuss k TKC B cienyromieit
MOCJIeIOBATEIBHOCTH: CyMMa 3a/10JKeHHOCTH KitneHTa 1o Hajory Ha npo(eCCHOHAIBHBIN J0XO, CYMMBbI
HauucieHHoro Kimenty Hanora Ha npodeccruoHanbHbIN 10X01, CyMMa, noanexamas ymiate Kinuentom
B pe3y/bTaTe KOPPEKTUPOBKYU HAJIOra, CyMMa IIEHEH.

Pacniopsxkenust cocraBineHnsle U npeabsasieHHsle K TKC B nopsiake, IpelyCMOTPEHHOM B HACTOSIILEM
MYHKTE, COCTABIISIOTCS B COOTBETCTBUU C TPEOOBaHUAMHU K (hOpME M COJIEPKAHUIO TAaKUX JTOKYMEHTOB,
IPEJYCMOTPEHHBIX JEHCTBYIOIIMM 3aKOHOAATENbCTBOM P®, HHBIMH NpaBOBBIMH/HOPMAaTHUBHBIMHU
aKTaMH, JOTOBOPOM TEKYILEro cueTa € MCIOJIb30BAaHUEM OaHKOBCKOM KapThl M HUCHOJHSIOTCA B
COOTBETCTBUH C OUYEPENHOCTBIO, IIPELYCMOTPEHHON JEHCTBYIOIUM 3aKOHOIATEIbCTBOM.

bank He HeceT nepea KinueHTOM OTBETCTBEHHOCTH 332 KOPPEKTHOCTh MPEAOCTaBICHHON B YBEIOMIIEHUU
Hasloroporo oprasa P® undopmauuu, B TOM yuciIe B 4acTU pa3Mepa CyMM, YKa3aHHBIX HaJOTOBBIM
OpraHoM.

BeinonHenue AeWcTBUM, NMPEAyCMOTPEHHBIX HACTOAIIUM IIYHKTOM paccMmarpuBaercs CTOpOHaMHM Kak
HaJJIeXkalllee U MOJIHOE BBINOJHEHNE baHKOM CBOMX 00s13aHHOCTEN B Ka4eCTBE KPEIUTHOW OpraHU3aluu
yIoJHOMOYeHHOM KiimeHToM Ha yruiaty Hajiora Ha npo¢eCCHOHaIbHBIN T10XO0I.

2.12. JIwoOeie Omepanuu, mnpoBoauMble bankom Ha ocHoBanmu Pacnopspkenuit  Knmenra
(YHOJIHOMOYEHHBIX MM JIML), @ TaKXkKe 3aunciaeHne eHexkHbIX cpeacTB Ha TKC Knuenrta bank BeinonHser
B CpOKH, YCTAaHOBJICHHBIC JEUCTBYIOIIMM 3aKOHOJATEIbCTBOM, 3a HCKIIOYEHUEM CIIy4acB, KOrjaa
Pacnopspxenue Ha coBepuieHne Onepanuy He MOKeT ObITh UCTIOIHEHO baHkoMm:

— oOHapyxeHue oOmMOKHM, JonymeHHOH KiMeHTOM W/Miau TpeTbuM JIMIOM HpU  YKa3aHUU
IUIATEKHBIX PEKBU3UTOB;

— orka3 Knuenra (IlpencraBurens kiueHTa) OT NpeA0CTaBIEHUS MO0 NPeOCTaBICHIE HEITOJIHOTO
KOMILJIEKTa JOKYMEHTOB, 3alPOILIEHHbIX BaHKOM B COOTBETCTBHHU C TPEOOBAHUSAMMU JIEHCTBYIOIIETO
3aKOHOJATEbCTBA, YCIOBUSMU JJOTOBOPA TEKYIIIETO CUETA C UCII0JIb30BaHUEM OaHKOBCKOM KapThl;

— orcyrerBue Ha TKC KinenTa neHeXHbIX CpeCTB B CyMME, IOCTaTOUYHOM U1 o1iaThl ycayr banka
I10 UCIIOJIHEHUIO COOTBETCTBYIOIIEro PacnopskeHus;

— HeucnonHenue KimeHntom TpeOoBaHMH  AEHCTBYIOLIET0 3aKOHOAATENBCTBA, KOTOPBIMHU
pykoBoAcTByeTCs baHk npu BeintoniHeHUU Pacnopsxenust Knuenra.

bank Brpase 3aneprkaTh ucnogHeHue pacnopsbkenus Kimenra o cosepiiennn onepauunii no TKC BBugy
Ype3BbIYaHBIX 00CTOSITENBCTB, BEI3BAHHBIX JIEHCTBUEM HENPEOAOIUMON CUJIbI, TUOO HAXOIAIIMXCS BHE
KOHTPOJIS U BIMsIHUA baHka Ha BpeMs JefCTBUS TAKMX OOCTOSITEIbCTB.

2.13. OnepannonHoe Bpemsi (0aHKOBCKHUH JIeHB) I coBeplIeHUs] KIIMEeHTOM pacdeTHBIX ONeparyii mo
Cuyeram Knuenra B oraenenusx banka ycraHaBnuBaeTcs B COOTBETCTBUU € IpaduKoM pabOThI OTeICHUIH
banka j1s o6cnyxuBaHus PU3NUECKUX JIULI.

3. IPOYHE YCJIOBUAI.
3.1. ITons3oBanue bankoBckuMu kapramu orutaunBaercst Knuentom B coorBerctBuu ¢ Tapudamu banka.
3.2. Bemmucku Ha OymMakHOM HocuTene, BbiaaBaemble Kimenty B coorBerctBum ¢ 1m.3.2.6. JIKBO, 3a
KaX/blii TepuoJ] BpEeMEHHU MpPeJOCTaBiIsAOTCA OecriaTHO. B ciydae MOBTOpPHOM BbIgauum paHee
nosiyueHHoM KimeHTOM BbIUCKM (JIMOO BKIIIOUEHHUS B BBIMMCKY ONEpanuil 3a Mepuoj, M0 KOTOPOMY
BBINKCKA NPEIOCTABIUIACh paHee), yeiyra omiaunsaercst Kinuenrom B cootBetctBuu ¢ Tapudamu banka.
3.3. OcHoBanuem s 3akpbiTist TKC siisiercst coorBercTBytomiee 3asBienue Kimenrta. TKC moanexxut
3aKpBITUIO, JIOTOBOP TEKYLIEro cyeTra C MCIOJb30BaHMEM OaHKOBCKOW KapThl, COCTaB KOTOPOTO
npexycmotpen 1.1.8. O6mmx ycnosuii mo TKC, mouiexuT pacTop keHUIo:
- B JIaTy noslydeHus1 baHkoM 3as1BJI€HUS IIPU YCIIOBUH, YTO PACUYETHI C IUIATEKHBIMU CUCTEMAaMHU 10
onepanusam ¢ Kaproi 3aBepieHsl;
- IIOCJI€ 3aBEPILIEHUS pacyeTOB C INIATEXKHBIMU CUCTEMaMH 110 onepauusim ¢ KapToii, Ho He o3 gHee
45 nHelt ¢ gaThl nojydeHus baHkom 3asiBiIeHus .



IIpu sTom BeImanHas KapTa Bo3Bpamaercsa baHKy 0THOBPEMEHHO ¢ HAIPABJICHUEM 3asIBJIICHUS O 3aKPBITUH
TKC®. B ykazaHHOM B HACTOSIIEM ITyHKTE CJIydae BCE pacueThl MO JOTOBOPY TEKYIIEro CueTa C
MCIOJIb30BaHUEM OaHKOBCKOM KapThl JOJDKHBI ObITH 3aBeplieHbl K aare 3akpbiTus TKC, B mpoTUBHOM
ciryuae TKC He 3akpbIBaeTcst 10 JaThl 3aBEPIICHUS BCEX PACUETOB IO CYIIECTBYIOIIMM 0053aTeIbCTBAM,
BO3HUKIIIUM II0 JIOTOBOPY OAHKOBCKOIO CYeTa C HCIOJb30BaHHMEM OaHKOBCKOHM KapThl. PacTopikenue
JKBO o3HavaeT pacTop>Ke€HHE JOrOBOpa TEKYIIETO CUYeTa ¢ UCTIOIb30BaHUEM OaHKOBCKOM KapThl.

3.4. IlpaBuna nosb3oBanust baHkOBCKMMHU KapTamu, sBiisomuecs npuioxernrueM Nel k O0umm ycrioBusm
no TKC, sSBIsIFOTCS HEOTHEMIIEMOM YacThIO JOrOBOPA TEKYIIETO CYETa C MCIOJIb30BaHUEM OAHKOBCKOM
KapThl U 00s3aTeNbHbI i coOmoaenust Kimmenrom.

3.5. B cnyuae 3auncnenus Ha TKC penexHbIx cpeactB co cpouHoro Bkmama Knmenra mpu ero
pacTop:KeHUH W/WiM npekpaiieHud JloroBopa BKJIaaa M Haiauuuu 3agoibkeHHocTH KimenTa mepen
baHkoM 10 3aK/II0YEHHBIM MEXJy HUMU JoroBopaM, baHk Bipase ynep:kaTb cymMmy 3a0/KEHHOCTH C
TKC no Beiaun ee KilMeHTy HaaM4YHBIMU CPEICTBAMU WM MEPEUUCICHUS M0 yKa3aHHbIM KiueHTom
PEKBU3HUTAM.

3.6. B ciyuae orcyrcTBus y KireHTa HallMOHaIBHOIO IUIATEKHOTO MHCTpyMeHTa (BaHKOBCKOM KapThbl
«MUP»), Beinannoii k TKC, n/wm Hannaus nHON baHKOBCKOM KapThl, BeIIaHHOM K 3TOMY ke TKC, bank
BIIpaBe He 3aunciiATh Ha Tako TKC cnenyromue BUAbI BBIILIAT:

— JICHEXHOE COJAEprKaHue, BOZHATPAXKIEHHE, TOBOJILCTBUE TOCYIAPCTBEHHBIX CIIYKAIlIHX;

— omjara Tpyda pabOTHHUKOB (MEpPCOHANa) TOCYJApPCTBEHHBIX M MYHHUIMMAIBHBIX OPTraHOB,
YUPEKACHUH, TOCYTapCTBEHHBIX BHEOIOKETHBIX (POHIOB;

— TOCYAApCTBEHHBIEC CTUIICH/INH;

— IIEHCHM W WHbIE COLMAJbHBIC BBIILJIATHI, OCYLIECTBIECHUE KOTOPBIX B COOTBETCTBHH C
3aKOHO/aTenbCcTBOM Poccuiickoih @enepaniun OTHECEHO K KoMneTeHIIMU POH/Ia TEHCHUOHHOTO U
COLIMAIBHOTO cTpaxoBaHus Pd;

—  ©XEMECAYHOE MMOKU3HEHHOE COACPKAHUE CY/IEH;

— WHBIE BBIIUIATHI, BUABI KOTOPHIX MOTYT ObITh YycTaHoOBIeHbI [IpaBurennctBoM Poccuiickoit
®enepannu no cornacoBanuio ¢ bankom Poccun.

B ykazaHHOM B HaCTOSIIEM TyHKTE cllydae He Mo3qHee paboyero JIHs, CIeIYIOIIero 3a THEM MOCTYIUICHUS
B baHK COOTBETCTBYIOLIErO paclopspKEHUs IUIaTenbliuka, bank Hanpasiser Kimenty yBenomieHue c
IPEUIOKEHUEM B CPOK HE MO3/HEE JeCsITH pabounx AHEH ¢ JaThl yKa3aHHOT'O YBEIOMJICHHS SIBUThCS 3a
MIOJIyYEHUEM CYMMBI BBIIJIAThl HAJIMYHBIMM J€HbI'aMU JHOO MNpEACTaBUTh B baHK pacropsbkeHue o
3a4KMCICHUH CYMMBI BBIIIAThl HA OAaHKOBCKHMH CUET, NMPelyCMaTPUBAIOLINM OCYIIECTBIEHUE Onepalnuii ¢
HCIO0JIb30BaHNEM HAIlMOHAJIBHOTO TUIaTEeXHOr0 HHCTpyMeHTa (kapThl « MUP»), miin Ha OaHKOBCKHIA cUeT,
HE IpeyCMaTpUBaIOLINI OCYIIECTBIIEHUE ONIEpaliil C HCII0JIb30BaHNEM baHKOBCKOW KapThl.

YBegomnenue Hanpasisercs KnueHnty 3akazHbiM TucbMoM ¢ yBenomiieHueM [loutoit Poccuu mo
azipecy AJs OJy4eHHs KoppecnoHAeHInH, coolmeHHoMy Kimnentom banky npu 3axmouernu JIKBO nu
BITOCJIC/ICTBHH B ClIydae H3MEHEHHUs yKa3aHHOTo ajapeca. KireHTos, ucnonbs3yromux yeayry «KYb-infoy,
bank yBenomisier myrem HarpasieHHst CooOIIeHus.

Ecnu B Teuenue gecstu pabouux JHEH co JHS MOCTYIUIEHUs B baHK pacriopsbkeHus miiaTeNnbluKa,
JICHEXHBIE CPEJICTBA 110 KOTOPOMY He MOT'yT ObITh 3auncieHsl bankom Ha TKC Knnenta B cooTBeTcTBUM
C IOJIOKEHUSMM HACTOSIIIETO MYyHKTAa, KIMEHT He SABHICA 3a INOJIYyYEHUEM HAJIMYHBIX JCHET WIM He
npencTaBui B baHk pacniopsikeHHe O 3a4MCICHUM yKa3aHHBIX JEHEKHBIX CpeACTB Ha baHKOBCKUH cyer,
MIPEAYCMATPUBAIOIINI OCYIIECTBICHUE OIEepaluii C HCIOJIB30BAHUEM HAIMOHAIBHOIO IUIATEKHOIO
unctpymenta (bankoBckoit kaptel «MUP»), nubo Ha bBaHKOBCKHII cueT, omepanuu MO KOTOPOMY
coBepuiatoTcsi 0e3 ucmoiab30BaHUS baHkOBckoW KapTel / BKJax 1o BocTpeOoBaHuUs, baHk Ha
OJMHHAIATHIM paboumnii JieHb CO JHA TMOCTYIUICHHS YKa3aHHBIX JIEHEKHBIX CPEJICTB OCYIIECTBISET
BO3BpaT IUIATENBIIMKY OSTHUX JEHEXKHBIX cpeAacTB. OnHoBpeMeHHO bank Hamnpasiser KimeHrty

13 TIpu Hanuuuu TexHuueckod Bo3MoxkHOCTH TKC MOryT OBITH 3aKphIThl IOCPEACTBOM HAIIPABJICHHS COOTBETCTBYIOLIETO
Pacniopspxenust 8 Cucteme «KYB-Directy. [Ipu 3Tom Bo3Bpara BetaHHbIX KapT Kimmentom banky He TpeOyeTtcs.



yBEJOMJICHHE O BO3BpaTe IUIATENIBIIUKY CYMMBI BBIILIATHl CIOCOOOM, MPEAyCMOTPEHHBIM al3alem
JIEBATHIM HACTOSIIIETO MyHKTA.



KPEAMT YPAJ BAHK

TPYMMNA TA3MNPOMBAHKA
Hpunioxenne Ne 1 k O01UM yCJI0BUAM

OTKPBITHS U 00CTY:KHBAHNS TEKYLLEro cYeTa
¢ HCIO0JIb30BaHUEeM BaHKOBCKOW KapThI

bankoBckas KkapTa mpeAHa3HadeHa JUIsl OIUIaThl TOBAapoOB W YCIyr B TOproeiae u cdepe
OOCITy>)KUBaHUSI, JUIS TOJYYeHHUS HAIMYHbIX B baHkoMaTax m Kaccax OaHKOB M BBIIIOJHEHHUS IPYTUX
OaHKOBCKHX Oneparuit B Poccun u 3a pyoexoMm. Kapta SIBJISICTCS
nepcoHU(UITUPOBAHHBIM/HETIEPCOHU(PULIMPOBAHHBIM CPEACTBOM JIOCTYIA K OAHKOBCKUM cUeTaM (J1ajnee —
nebetoBas KapTta), Beigaercss Kinuenrty (nanee mo tekcty KinmeHt umenyercs «Jlepxkarenb KapThl») Ha
OCHOBAaHHU JIOTOBOpPA TEKYIIETO CUETa C MCIIOJIb30BaHMEM OAaHKOBCKON KapThl M MPUMEHSETCS UM Kak
UACHTU(UKALIMOHHOE CPEJICTBO MPH coBeplieHnn 6ankoBckux Onepauuii. O0paieHre baHKoBCKUX KapT
perynupyercs 3aKkoHoxarenbcTBoM Pocculickoi denepannu, MeKIyHAPOAHBIMU IIPABOBBIMUA HOPMAMH,
IIpaBUIAMU MEKAYHApOAHBIX [ImaTexHbIX cUCTeM, 00bIUasiMU J1JI0BOr0 00opoTa, a Takxke [IpaBmiamu
MOJIb30BaHMs OAaHKOBCKOM KapToi. Kapra siBisieTcst coOcTBeHHOCTBIO baHKa.

CobOnroneHue pekoMeHaIui, coiepkanmuxcs B [IpaBmimax mojb30BaHMs OaHKOBCKOW KapTOM,
MMO3BOJINT:

— o0ecrnednTh MakCUMalIbHYIO coxpaHHocTh baHkoBckoit kaptel, [IMH-kona, mapamerpoB Kaptel u
JPYTUX JTaHHBIX;
— CHH3UTH BO3MOXHBIC PHCKH NP coBepiieHnn Onepaiuii ¢ UCIoJIb30BaHHeM baHKOBCKOW KapThl B
bankomare wim npu Oe3HAITMYHOMN OIUIATE TOBAPOB U YCIYT, B TOM YHUCIIC U uepe3 ceTh VIHTepHeT;
— CHM3UTh PHCK HEIPABOMEPHOI'O HCIIOJIB30BAHHMS TPETHUMH JIMIIAMH TEPCOHATBLHOM HH(pOPMAIHH
IoJIb30BaTenel baHKOBCKOM KapThI:
e wuH(popMamms 00 ocTaTKaxX JEHEKHBIX CPEJICTB HA CUETAX;
e wuH(pOpManms 0 coBeplIeHHBIX [lepeBoax NEHEKHBIX CPEIICTB;
e uHpopManus, comepkamascs B PacopsukeHusx Ha [lepeBo IEHEKHBIX CPEJICTB;
e uHpopmanms, HeoOxomumas nns yaocTtoBepeHus KimeHTamMu mpaBa pacropsKeHUs
JICHSX)KHBIMU cpejicTBamMu Ha CueTax;
e wuH(pOpMaHs OTPaAaHUYCHHOTO JOCTyNa, B TOM 4wuciie [lepcoHanbHbIe (aHKETHBIC) NaHHBIC,
nojmexainas 00s3aTeIbHON 3alliUTe B COOTBETCTBUH C JACHCTBYIOLINM 3aKOHOIATEIbCTBOM,
obpabaTeiBacMast pu ocymiecTBiIcHu: [lepeBoia JEHSKHBIX CPEIICTB.

IIpaBuia noab3oBanud BaHKOBCKOM KapTOH

1. bankoBckass KapTa SIBISE€TCSA WHAMBHAYAIbHBIM CPEICTBOM JIJISl OCYIIECTBJICHHS TEPEBOJIOB
JlepxateneM KapThl, HE MOJJIEKUT Mepeaade JpyroMy JIMILY U JIeHCTBUTENbHA J0 MOCIETHEro JTHS
Mecs1a rojia, yKa3aHHOTO Ha €€ JINLEBON CTOPOHE.

2. Ilo ucreyeHnn cpoka AeWCTBUS IeOETOBOW KapThl M3TOTABIMBAETCS HOBas KapTa IPH YCIOBHH
aHHyJIMpoBaHus crapoil. KapTy ¢ HCTekamomMM CpOKOM JEHCTBUS MOXHO MOMEHSTh Ha HOBYIO,
Ha4yMHas ¢ 7-ro 4ucia Mecsia, B KOTOPOM HCTEKAaeT CPOK ee ACHCTBHUS.

3. 3a monp3oBaHUEe KapTamu baHK B3uMmaeT muiaTy 0e3 JOIMOJHUTENBHOTO pacropsibkeHus KimeHnra B
COOTBETCTBUM C Tapudamu baHka Ha OCHOBaHMM JOTOBOpa TEKYILEro CYeTa C HCIOJIb30BaHUEM
OAHKOBCKOM KapThI.

4. Pacuetsl o 1e6€TOBOM KapTe OCYIIECTBISIOTCS B Mpeeax JOCTYIHOTO OCTaTKa JEHEKHBIX CPEJICTB
Ha TKC KnuenTa, onpeensieMoro B COOTBETCTBUH ¢ Tapudamu banka.



. I[epmaTenb KapThbl JOJDKCH COXPAHATH BCC NOKYMCHTHI IO OmIe€panusaM C HCIIOJb30BaHUEM KapThl U

npeaoCTaBJIATh UX 110 Tpe6OBaHI/IIO banka iy TaMOXXEHHBIX OpraHoB IJid 000CHOBaAHHUS 3aKOHHOCTH
IMOJIYUYCHHUA ACHCKHBIX CPCACTB U UX pacXOd0BaHUA 3a py6e>1<0M.

. depxarens KapThl 00513aH COAEPKaTh KapTy B 0€30I1aCHOM MECTe, MPeAoXpaHsis €€ OT MEXaHUYECKUX,

TEIIOBBIX, SJICKTPOCTATHYCCKUX, DJICKTPOMAroHuTHBIX U JPYIrUX BOS,Z[GfICTBPIfI.

. Jepxarenp KapThl HECET OTBETCTBEHHOCTh 32 COXPAaHEHHE TallHbI ceKpeTHOTo Koa kapThl ([TMH-kona)

H 00s13aH HH IIpHU KaKUX 00CTOATENLCTBAX HE JOITYCKAaTh UCIIOJb30BaHNEC KAPThl TPECTbUMHU JIMLIAMHU.

. Jlepkarens KapThl UMEET MPABO COOOIIATh HOMEP KapTHI JIUITY, OCYIIECTBISIONIEMY TIPOIaKy TOBAPOB

W/WIIN OKa3aHUe YCIyTu (€ro MpeicTaBUTENI0), TOIBKO €CIIU 3TO TpedyeTcs AJs OIUIaThl TOBapa MU
ycayrd. B uHBIX ciaydasx coo0IaTh HOMep KapThl TPETHUM JIUIAM 3allPEUIeHO.

B cny4ae yTpaThl KapThl WM €€ UCIIOJb30BaHUA Oe3 cornacus Jlepxkareins kapThl [lepxarens KapThl
00s513aH He3aMeIJIMTEIbHO TOoCie OOHapyXKeHus (pakTa yTpaThl WIM HE3aKOHHOTO HCIOJIB30BAHUS
KapThl (B TOM YMCJE€ Ha OCHOBaHMM IOJYYEHHOro OoT baHka yBeloMJIEHHsS O COBEPLICHUM TaKOH
orieparm) suuHo oopatuthes B bank mo tenedponam KonrakT-nieHTpa (a Takke Apyrum TernedoHam,
HOMEpa KOTOPbIX J0OBeAeHbl baHkom 10 cBeneHus J[lepxarenst KapTbl IyTeM pa3MELIEHHUs Ha
ounmansHoM caiite banka B cetn MHTepHeT 10 aapecy: www.creditural.ru, Ha HHGOPMAITMOHHBIX
CTeH/ax B OT/AeNeHHsx banka mo oOciyxuBaHuioo Qusmyeckux i, B Cucreme «KYB-Directy):
+7 (800) 500 32 41 wnu B otnencuus banka.

B cnyuae oOpamenus [lepxkarens kaptel B KoHTakT-IIeHTp 1o yka3aHHBIM TenedoHam JlepkaTennb
KapThl JomkeH coobumts @®.M.O., KomoBoe cinoBo, a Takke OTBETUTh Ha psii BOIIPOCOB,
YCTaHOBJICHHBIX TEXHOJOTHYECKUM MOpsakoM baHka.

Hogas kapta nepenaercs Knuenty cotpynnukom banka npu siBke Kimenra 11st mosryueHust KapThl.

10. IIpu oOHapyKeHUU CBOCH KapThl, paHEe 3asBIICHHOW KaK yTpadeHHOW, Jlepikarenb KapThl TOJDKEH

HeMeanieHHo uHpopmupoBath 00 3ToM bank u BepHyTh KapTy baHky.

11. bankoBckas KapTa MOXKET ObITh 3a0JI0KMpOBaHa 110 MHULIMATUBE baHka B cleyommX Ciiyqasx:

Ha OCHOBaHUM MOJY4YeHHOro ot Jlepkarens KapTbl yBeIOMJIEHHs OO yTpaTe KapThl WM €€
UCIOJIb30BaHUU 0e3 coryiacus [lepxarens KapThl;

npu HapyleHuu JlepkaTesieM KapThl HOPsiIKa UCIOIb30BAHUS KapThl;

npu Hamumuuu y Knuenrta w/wnn [lepxarenst KapThl 3aJOJDKEHHOCTH IO JIFOOBIM JIOTOBOpaM (B TOM
qyclieé TMPOCPOUYEHHON 3aJ0KEHHOCTH IO KPEIUTHBIM JOroBOpaMm), BKJIOYas 3aJI0JKEHHOCTh IO
Texuuueckomy oBepapadry;

IIpU NOCTYIUIEHNU B baHk nHopMaiy o BO3MOKHOW KOMIIPOMETAIMK JaHHBIX BaHKOBCKOI KapThl;
B Cllydae BO3HMKHOBEHHMS IOJO3peHHl y baHka O HEnpaBOMEpPHOM HCIIOJIB30BAHMM KapThl HU
HEBO3MOXXHOCTH IOJIyYUTh OT JleprkaTesst KapThl MOATBEPKIACHNE IPAaBOMEPHOCTH ONEPAIMH JTFOOBIM
CIocoboM;

B cily4yae oOHapykeHus baHKOM HE3aKOHHBIX OIepaluii ¢ UCIIOJIb30BaHUEM KapThI;

B CIyyae NpPEJOCTaBJIEHUS IUIATeKHBIMU cHCTeMaMH WH(GOpMalluu O HE3aKOHHOM HCIOJIb30BAHUU
KapThl;

IIpU coBeplIeHuu JlepikarenaeM KapThbl JEHCTBUI C UCIIOJIB30BAHUEM KapThI, BICKYIIUX NPUYMHEHUE
yiiepOa banky;

UHBIE CIy4au, yCTAaHOBJIEHHbIE IEHCTBYIOIIMM 3aKOHOJATEIbCTBOM, TOTOBOPaMH.

[Ipu morameHuu 3a10JKEHHOCTH OJIOKMPOBKA KapThl aHHYJIUpyeTcs Mo uHuiuatuBe banka. B
OCTaJIbHBIX ClIydasix OJIOKMPOBKA KapThl MOKET ObITh aHHYJIMpOBaHa Mpu obpamenun Kimenra w/mmm

Jlepkatens kapTel B Jt00oe oTaeeHue banka wnu B Konrtakr-nientp no tenedony: +7 (800) 500 32
41.

12. HpI/I BO3BpaTe TOBAapa HJIN YCIYTH, OIUNIAYCHHBIX KapTOﬁ, BO3MCIICHHUEC CTOUMOCTU MPOU3BOIUTCA B

6e3HanyHON Qopme myTeM 0hOpMIIEHUSI COTPYIHUKAMH TOPTOBOTO MPENNPHUATHS WIH CPepbl ycIayr
nokymeHTa Ha Bo3MenieHue cpencts Ha TKC Knuenra.


http://www.creditural.ru/

13. Ilpun monp30BaHUM KapTOW B TOpromie WM cdepe oOcayxkuBaHus Jlepkarenb KapThl 00s3aH
COOJIIOIaTh CIEAYIONIIE ITPaBHJIA;

— TPOBEPATH MPABUIBLHOCTh HOMEPA KapThl, 1aThl U CYMMBI OTI€pallii, yKa3aHHbIE HA TOPTOBOM YEKE UIIH
CIIUIIE;

— He J0IycKaTh, YTOOBI KapTa rcue3aja U3 Mo 3peHus pu 0hOpMICHUH ONIEPaLlnu;

— COXpaHATh TOPrOBBIC YEKHU U CIUIBI U IPEIbIBIATh UX baHKy 110 ero TpeboBaHuIo;

— MPEABSABIATh YIOCTOBEPSIOMIMNA JMYHOCTh JOKYMEHT MO TpeOOBaHMIO PabOTHHUKOB TOPrOBBIX H
00CITYKMBAIOIINX OpraHU3aIHil.

14. Tlpu monp3oBaHMM KapToil B OaHkomate J[lepxarenp KapThl 00s3aH oOecreduTh OE30IaCHBIH,
HEJOCTYIHBIN 1711 HaOMIOAeHUs APYTUMHU Julamu, nporecc Habopa [IMH-xoma Ha kinaBuarype
OaHkomara.

15. /Inst coBepiieHus: MOKYNKH B ceTu MHTepHET B 1ensix 0e30MacHOCTH PEKOMEHAYETCS MOJIb30BaThCs
BUPTYAJIbHOW KapTOH.

16. B mensx 06e30MacHOCTH BBIMOJHEHUSI ONEpanuil ¢ MOMOINbIO KapT baHK BBOIUT clieqyroline

orpaHuyeHusi (JIMMUTHI):
- MaKCHMaJIbHOE YHCJIO (PMHAHCOBBIX OMepaluii B TOpronie u kacce banka B cytku — 10.
WHble TMMUTHI YCTaHABIMBAIOTCS B COOTBETCTBUM ¢ Tapudamu banka.

Kauent n/uau [lepxaTesib KApThl MOKET YCTAHABJIUBATH COOCTBEHHbIE TUMHUTHI HA CyMMBbI
onepanuii mo Kaxoi kapre nocpeacrsom cucrembl «KKYB-Directy, myrem noaauu 3asiBjaeHust
Ha M3MeHeHHe JIMMHUTOB NPH JINYHOI ABKe B Bank wim nmyrem odpamenusi B bank nmo
Teseponam KoHTakT-nenTpa.

17. B cnyyae QOCpOYHOrO AaHHYIHMPOBAHMS KapThl MO JIOOOH NpUYMHE WIM 3aKpBITUS cyeTa U
pacTOp>KEeHUs JOroBopa TEKYIIEro cuera wiu pactopkeHus KimeHT o0si3aH BepHyTh B baHk Bce
MOJIyYeHHbIE UM KapThl (32 HUCKIIOYEHHEM CIIy4as 3aKpbITHS CYeTa U PACTOPXKEHUS JO0roBOpa
Tekyriero cueta mocpeactsom Cucremsl «KYB-Directy).

18. [Ipu Bo3HuKHOBeHMM Texuuueckoro omepapadTa KimeHT o00s3aH moracuth 3aJ0KEHHOCTh U
OIJIATUTH HEYCTOMKY B COOTBETCTBUH C TIOPSIKOM, ITPETyCMOTPEHHBIM [|0rOBOpOM.

19. bank He OoTBeuyaeT 3a HEBO3MOXKHOCTb BBINOJIHEHHS ONepalMii ¢ MOMOIIBIO KApPThl 10 NMPHUYMHAM,
HaXOIAIINMCS BHE c(hephl ero KOHTPOJISI.

20. IIpy BO3HMKHOBEHUU CIIOPOB, CBSI3aHHBIX C MCIIOJIb30BaHHEM KapThl Kinuenrtom u/unu Jlepxkatenem
kapThl, bank paccmarpuBaer 3asBinenue Knmenra w/umu Jlepkarenst kapTbl U HPEJOCTABISET €My
BO3MOKHOCTh TOJTyyaThb MH(OPMALMIO O pPe3ylbTaTax pPacCMOTPEHMs 3asBJICHUS, B TOM YHCIE B
nucbMeHHoON gopme 1o TpedoBanuto Kimenrta u/unu Jlepxarens kapThl, B cpok He Oosiee 30 nHEi co
JHsS TIOJIy4eHHsI TakKoro 3asBieHus, He Oonee 60 nHell B ciyyae MCHONB30BaHMS KapThl IS
OCYIIIECTBIIEHUS TPAHCTPAHUYHOI'O NIEPEBOIa IEHEXKHBIX CPE/ICTB.

Pexomenaanum no 6e30nacHoMy MCIOJIb30BAHMI0O BaHKOBCKHX KapT

e OcyuiecTBisgiiTe omnepanuu B OaHKOMarax, YCTAaHOBJIIEHHbIX B Oe3omacHbIXx MecTax (B
TOCYJJapCTBEHHBIX YUPEXAEHUSAX, NOJApa3JeNeHUsIX OaHKOB, KPYNHBIX TOProBBIX KOMILUIEKCAX,
TOCTUHUIAX, a3PONOPTax U T.IL.).

e licnons3yiite baHkoBCkHEe KapThl B OpraHU3aUsaX TOPTOBIN U 00CITYKUBaHNUS, BHI3BIBAIOLINX JIOBEPHUE.

e He nons3yiiTech ycrpoiicTBamMu, KOTOpbie TpeOytoT BBoja [IMH-koaa 11t AocTyna B oMelleHue, rie
pacnonoxkeH Oankomar. He nemas storo, obparurech B bank. Eciu Bel panee mnblTanuch
BOCIIOJIb30BaThCsl MOIOOHBIM YCTPOHCTBOM, CPOYHO 3a0JIOKUPYHTE KapTy, MO3BOHUB 10 TenedoHaMm,
YKa3aHHBIM Ha 000pOTHOM cTopoHe baHKOBCKOI KapThI.

e [lpu ucnonp3oBaHMU KapThl B OaHKOMaTe yOeIWTeCh B OTCYTCTBUM HaKJIaJHBIX YCTPOWCTB Ha
knaBuarype g BBoja [IMH-kona nnm Ha yerpoiictBe it mpuema kapt. [IpoBepbTe, uTo 6GaHKOMAT HE
aBigercs  «(panbIIMBBIM»  (MYJISDKOM),  HE3aKOHHO  YCTAaHOBJIEHHBIM  MOILIEHHUKaMU B
HEKOHTpoMpyeMbix bankom mecrax. Crucok ycraHoBieHHbIX bankom KVb (AO) GankomatoB



npuBeeH Ha odunmarbHOM caiite banka B cetm MHTepHer mo aapecy: www.creditural.ru u
nH(OPMALIMOHHBIX CTEHJaX B OT/eIeHusIX banka.

[Ipu npoBenenun onepamuu ¢ BBojgoM [IMH-koga BCEI'JIA npukpeiBaiiTe KjiaBuaTypy, Hampumep,
CBOOOJIHOM pPYyKOW. DTO HE MO3BOJUT MouleHHUKaMm yBuuaetrb [IMH-kon wnm 3amucate ero Ha
BHJIEOKAMEDY.

He nmpumensiite gusndeckyro cuiry, 4ToObl BCTaBUTh baHKOBCKyIo kapTy B 6ankomar. Eciu kapra He
BCTaBJIAICTCS, BO3JICPKUTECH OT MCIIOJIB30BAaHHS TAKOTO OaHKOMATa.

[Ipu mpueme u BoO3Bpare KapThl OAHKOMATOM HE WBITAWTECh YCKOPUTH JBMKCHHE KapThl B
kapronpuemHuke. HepaBHOMepHOE ABUKEHUE KAPTHI SIBISETCS HEOOXOAUMBIM CPEJICTBOM 3aIUTHI
KapTbl OT KOMIIPOMETAIUH.

OcymectBigiiTe UHPOPMAILIMOHHOE B3aUMOJEHCTBUE ¢ baHKOM TOJIBKO C MCIIONb30BAaHUEM CPEICTB
CBs3U (MOOHMJIBHBIC U CTallMOHAPHBIE TeNePOHBI, (DaKChl, 0ObIYHAS U AJIEKTPOHHAS 104YTa, Web-CallT u
Tp.), PEKBU3UTHI KOTOPBIX YKa3aHbI B IOKYMEHTaXx, IOJIy4aeMbIX HemocpeAcTBeHHO B baHke, Ha kapre,
sMHUTHpOBaHHON bankom, unm Ha OaHKOMaTax, MpUHAAISKAMKX baHKy, a Takke Ha OpUIHATHLHOM
caiite banka B cerm MHTepHer mo ampecy www.creditural.ru ¥ WHPOPMAIIMOHHBIX CTEHIAX B
otneneHusx banka.

Xpanute baHKOBCKYIO KapTy B HEJAOCTYHHOM JUISI OKPYXKAKOIIUX MecTe. PekoMeHayeTcs XpaHWUTh
KapTy OTIEIbHO OT HAJIWYHBIX JECHEKHBIX CPEACTB U JIOKYMEHTOB, YIAOCTOBEPSIOUIMX JUYHOCTD,
0COOCHHO B TOE3/IKaX.

Huxkoraa u nurae se 3anuceiBaiite Bam cekpetHsli IIMH-kon — 3anomuaute ero. He ucnons3yiite B
kayectBe [IMH-koma wmHpOpMamuio, KOTOPYI0 MOXKHO OTOXKIECTBHTH C BaMH, HalpuMmep, IaThl
POXJIEHHSI BalllMX POJICTBEHHUKOB U IIp.

Hukorna u nukomy He cooOmaiite Bam [IMH-kox. HukTo He uMeeT mpaBoO chpaliuBaTh Balll
CEKpETHBIN KOJ: HU OaHKOBCKHME CiIy)Kalllue, HU MOJIMLHUSA, HU MpoJaBel TOBapoB uiau yciayr. He
BBoaute [IMH-kox mpu padote B cetn MIHTEpHET.

Hu B xoeM ciyyae He ynyckaiTe Bally KapTy U3 BUJa MPU COBEPILICHUH MOKYIKH UJIU OILIAThI YCIYTH.
Bcerna mpoBepsiiiTe TOproBble YeKM M KBUTAHILIMHU, MEpEeA TeM, KaK MOAMUCHIBaTh uX. OcoOEHHO
TIIATEJIBHO MPOBEPSIUTE CyMMYy, JaTy COBEpIICHHS NOKYNKM W Homep KkapTel. Hukorma He
BBIOpachIBaiiTe YeKH, MOTyYEHHBIC MPU OIJIaTe TOBAPOB WIIM YCIYT ¢ IOMOIIbIO 0AHKOBCKHUX KapT, U
XpaHUTE UX B TECUCHUE MUHUMYM TOJIYroAa.

3alepuTe KapTy cpa3y e Mocje TOro, Kak MPOU3BeNn NOKYIIKY, UJIM OIUIATHIIA YCIIYTY.

Bcerna npoBepstiiTe BBIMKMCKH MO CYETY, OCOOCHHO MOcie 3apyOekHoi moe3aku. CpaBHUTE CyMMBI
MOKYIIOK, COBEPIIIEHHBIX 110 BaIlIe KapTe C TOPrOBBIMU Y€KaMHU U KBUTAHIIUSIMH. Tak BbI MOXKETE JIETKO
BBISIBUTH ONEPALINH, COBEPILIEHHbIE HE BaMU. B ciyyae eciid Bbl CUMTAETe, YTO HE COBEPILATIN KaKOM-
100 U3 MOKYIOK, YKa3aHHBIX B BBIIKUCKE, HE3aMEUIUTEIBHO coo01muTe 00 3T0M B baHk.

BynabTe OuTenbHbI, KOT1a IPEeI0CTaBIseTe HOMEp Ballleil KapThl 110 TenedoHy. 3alpocuTe y KOMIaHUH
3aKa3 B IMCbMEHHOM BUJIE.

Hukorga u HUKOMY HE IIpeloCTaBIsUTEe HOMEP Balllel KapThl 10 T€X MOp, MOKa HE PEHIMINA CAENATh
MOKYTIKY.

He npenocraBnsiiTe HHUKakyl0 MHQOpPMAIMIO MEPCOHATBHOTO XapakTepa, OTIMYHYIO OT Ballero
UICHTU(PHUKAIMOHHOTO JOKYMEHTa, KOTOPBIH MOXKET OBbITh 3ampoIleH, KOrja MOJb3yeTech CBOEH
KapTou.

B ciyuae ecnu Baia kaprta octanach B 0aHKOMaTe, He I0OBEpSITe TulaM, peJiaraloiiuM BaM IOMOIIb,
Jla’Ke €CJIM TO YeTIOBEK U3 CIy:KObI Oe30macHOCTH banka. MOIIEHHUKH MOTYT Y3HATh Balll CEKPETHBIN
KOJI, MOATJISIAEB CO CIIMHBI JINOO CIIPOCUB HANIPSIMYIO, a 3aTEM U3BJI€Ub KapTy U CHITh HAJTUYHBIE.

He nonb3yiiTech kapTamMu B Ka3WHO, TOTalIM3aTOpax, 3apyOEKHBIX TYPHUCTUYECKUX areHTCTBax, B
MOJO3PUTENbHBIX 0apax — B JaHHOUW CUTYaIlUU JyUIlle PacIUIaTUThCS HATMYHBIMH JICHBTAMH.

Crnenyer OTMETUTH, UTO TEPEBOBI B CETH MHTEpHET SBIAIOTCS HanbOOJee pUCKOBAaHHBIMH, TOITOMY
JUISI TAKUX pacYeTOB PEKOMEH/IYETCsl CIIONIb30BaTh BUPTYyalbHYIO KapTy. [lepea Tem, kak COBEpIIUTD



http://www.creditural.ru/
http://www.creditural.ru/

MOKYTIKY B ceTu MIHTepHeT, yoeauTech B TOM, YTO Ha KAPTOYHOM CUETE HaXOAUTCS HEOObIIasi cyMMa.
Hukorna He coolmaiiTe HOMep Baleil KapThl, CoBepIas 3aka3 mo tenedony uin B cetu MHTEpHET,
€CJIM TOJIKO BBl HE UMEETE JIEJI0 C KOMIIaHHeH, UMEIoIe XOPOUIYyI0 penyTaluio, UIH €ClIU Bbl CaMU
HE MHULIMMPOBAJIN 3BOHOK.

e Ecnu KT0-TO M3 WIEHOB Baliei ceMbH (KeHa, peOCHOK, POJIUTENN ) MOIB3YETCs Ballle KapTol ¢ Ballero
niu 6e3 Balero coryacusi, Bel Hecete nMoiHy0 OTBETCTBEHHOCTS 10 BCEM OTIEpaIUsaM, TPOU3BEICHHBIM
I10 BAaIlIEH KapTe.

e PerymspHo nocemiaiite opunmanbHbii caiit banka B cetn MnTepHer mo aapecy www.creditural.ru ¢
[EJIbI0 O3HAKOMJICHHS C M3MEHEHHUSMH B OaHKOBCKMX MpaBHJaxX M Tapudax, YBEIOMICHUSIMH O
MOIICHHUYECTBE U IPYroi BaKHOUN MH(pOpMAITUEH.

Odununanbubiii caiit banka: www.creditural.ru.

ITomumuTe, 4TO B ciayuyae packpbiTusi [IMH-koxa, nepcoHaJIbHBIX JaHHBIX, YTPaThl BaHKOBCKOM
KapThl / nepeaaun baHKoOBCKO#M KapThl WIN ee PEKBU3UTOB APYTroMy JIMIY CYIIECTBYET PUCK
COBepIIIeHUS] HeNMPABOMEPHBIX el CTBHI € IeHe;KHbIMH CpecTBAMU, HaAX0oasiluMucs Ha Bamem
TKC TperbuMu JIUIIAMH.
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Mpunoskenne Ne2/1

K JIoroBopy KOMIIEKCHOI'O OaHKOBCKOT'0 00CITYKMBaHUS

¢usnueckux naui B pamkax nponaykra «Kapra DOCCLUB» B banke «KYb» (AO)
OBIIUE YCJIOBUSA OTKPBITUSA U OBCJIY KUBAHUS

TEKYINUX CHETOB KIIMEHTA

(manee — «OO1IKE yCIOBUS MO TEKYILIEMY CUETY»)
Tepmunvl, ucnonvszyemvie 6 QOwux yciosusx no mekyujemy cuemy, HANUCAHHblE C 3A21A8HOU OVKEbL,
umerom mo dice 3Hauernue, umo u 6 JJKbO.

1. OBIIME ITOJIOKEHMUS.

1.1. OOuue ycinoBUs IO TEKYIIEMY CUETY SBISAIOTCA HeoThbemiieMoi yacThio JIKBO, onpenensior nopsiox
OTKpBITHSL W OOCITy)KMBaHUA TeKymux cueroB KimeHTa (3a HCKIIOYEHHEM TEKYIIMX CUYeTOB C
UCTOJIb30BaHNEM OAaHKOBCKOM KapThl).
1.2. [Tognucannoe Kimentom npu 3axmouennu JIKbBO 3asBieHue sBisieTcsl TOATBEPKICHUEM TTOJTHOTO
u 6e3oroBopoyHoro cornacus Kiuenra ¢ O01uMu yCI0BUSMH 10 TEKYLIEMY CUETY.
1.3. Bce, uto He ompeneneHo OOmMMMU YCIOBUSMHU IO Tekyiemy cuery, perynupyercs [AKBO u
JEMCTBYIOIMM 3aKOHO/1aTENbCTBOM, B TOM YHCJIE MPaBa, 00A3aHHOCTH U OTBETCTBEHHOCTh CTOPOH.
1.4, Texkymmii cueT AN 3a4YUCIEHUS CYMM KpEIWTOB, MPEAOCTaBICHHbIX baHkom (B ciydae
IMCTAaHIIMOHHOTO O(GOPMIICHHS KPEAUTHOTO IOroBOpa) OTKpPHIBaeTCs mocpencTBoM cucTeMbl «KVYb-
Direct» (mpu otcyrctBun y Kimenra otkpeiToro Tekyiero cuera s 3a4MCIE€HUS CYMM KPEIUTOB,
npenoctaBieHHbIX bankom). OOmiue yciaoBHs OTKPBITUS JaHHBIX TEKyIIMX CUETOB H3JIOKEHBI B
HacrosimieM lIpunoxenuu u [punoxenun Ned k JIKBO.
Texymmii cueT npexHa3HavYeH 7Sl OCYIIECTBICHUS PACYETOB B POCCUICKUX PYOIIsIX.
1.5. Tekymue cueta He MOTYT OBITh HCHOJIb30BaHbl KIIMEHTOM /I COBEpPILIEHUS PACUETOB, CBSI3aHHBIX C
OCYILIECTBJICHUEM  NPEANPUHUMATEIBCKOM  AEATEIBbHOCTH (33  MCKJIIOUEHHUEM  OCYIIECTBIICHUS
nestenbHocT CaMoO3aHATBIM 0€3 TOCYAapCTBEHHOM pEerucTpaiud B KauecTBE WHIMBUAYAIBHOTO
NPEINPUHIMATEIS, €CIIM BEICHUE TaHHBIX BHJIOB JIEITEILHOCTH HE TpeOyeT 00s3aTeIbHONW PErHCTpaluu
B KauyecTBE WHIWBUIYaJbHOTO TMPEANpPUHUMATENS B COOTBETCTBUH C (elepaibHbIMU 3aKOHAMU,
PETYIUPYIOIMMHE BEICHHE COOTBETCTBYIOIIMX BHJIOB JICATCIBHOCTH).
1.6. IIpu otkpbriTun TekymMx CYETOB AJS 3a4MCICHUS CYMM KpPEAMTOB, NPEAOCTaBIEHHBIX baHKoM,
nocpeactsoM cucreMbl «KYb-Directy JIKBO, O6mue ycrnoBust no tekymemy cuery, OOmue yciaoBus
OTKPBITUS CPOUHBIX BKJIaZ0B U CUETOB uepe3 KaHallbl yJaJleHHOTro JocTyna U Tapudbl B COBOKYITHOCTH
COCTaBJISIIOT JIOTOBOP TEKYILIETro cueTa JUls 3a4MCICHHUs] CYMM KpPEIUTOB, MpenocTaBieHHbIX bankoM (B
cllyyae JUCTaHIIMOHHOTO 0(hOPMIIEHHS KPEIUTHOTO I0TOBOPA).

2. MPABUJIA OCYIHIECTBJEHUSA PACYHETOB.
2.1. bank ocymectBisier o Pacniopsokernto Kimuenrta pacdernsie Onepannu ¢ 1eHeKHBIMU CPEACTBAMH,
HaxomsammMucsa Ha Texymem cdere KnneHTta, npenyCMOTpEHHBIE [UIsl CUETOB JAHHOTO BUAA 3aKOHOM,
YCTaHOBJICHHBIMU B COOTBETCTBUM C HUM OAQHKOBCKMMM IPAaBWJIAMU U INPUMEHSEMBIMH B OAHKOBCKOMN
MPaKTUKE 0OBIYasiMU JIEIOBOI0 000pOTAa.
2.2. Ilo Texymemy cuety mpoBOAsTCs cieaytomme Oneparmn:
3auncieHne MOCTYNMUBIINX O€3HATUYHBIM ITyTeM JEHEKHBIX CPEACTB (B TOM YHCIE: 3apaboTHAs I1aTa u
MpUpaBHEHHbIE K HEW BBIIUIATHI, MEHCHM, CTUIMEHIAMM M MpOYHe TOCTYIJICHUS, HE CBS3aHHBIE C
ocyiecTBiaeHueM KiMeHToM npeanpuHUMATEIbCKOM EATENbHOCTH (3a UCKIIOUEHUEM OCYIECTBICHUS
nestenbHOCTH  CaMo3aHATHIM 0€3 TOCYAapCTBEHHOM perucrpaud B KauecTBE HWHIAMBUAYAIBHOIO
NpeINpUHIMATEIS, €CIIM BEICHUE TaHHBIX BUJIOB JEATEILHOCTH HE TPeOYyeT 00s13aTeIbHON perucTpanuu
B KauyecTBe WHJMBUIYaJbHOTO TMpEANpPUHUMATENS B COOTBETCTBUH C (elepalbHbIMU 3aKOHAMH,
PETYIMPYIOIIMMH BEJCHUE COOTBETCTBYIOUIMX BHJIOB JESTENBHOCTH), a TAaKK€ CYMMBI KPEIHMTOB,
MPEAOCTAaBICHHBIX baHKOM); TMpW 3auucieHnd Ha TeKymuid cYeT HWHOCTPAHHOW BalIOTBI MOXKET
noTpe0oBaThCs MPEAOCTABICHUE JONOTHUTENBHBIX TOKYMEHTOB;



Pacxonupie omepanuu (mojlydeHUE HAIMYHBIX JEHEKHBIX CPEACTB C MPEIBSIBICHHEM JIOKYMEHTA,
YAOCTOBEPSIOIIETO JIMYHOCTh, @ TAK)KE IOJYYEHUE HAJIMYHBIMU CYMM KpPEIUTOB, IIPENOCTaBICHHBIX
bankoM (B ToM umcie ¢ ucnosb3oBanreM Kaptel B bankomarax'?);

Crnucanue baHkOM JIEHEXHBIX CPEACTB B OECCIIOPHOM MOpsiKe (0€3 MOMOTHUTEIbHBIX PACIOPSKEHUN
Kinuenra) B cnyuasx, npenycmorpennbix JJKBO u neiicTByIOMUM 3aKOHO1aTEIECTBOM;

Cnucanne baHKOM JI€HEXKHBIX CpeACTB Ha ocHoBaHuu Pacnopsokenuit Kimenta B mopsike,
IIPEAYCMOTPEHHOM JIEUCTBYIOIIHUM 3aKOHOAATEIBCTBOM,;

KonBepranus [E€HEXKHBIX CPEACTB IPU IPOBEACHUM ONEPALMH IO 3aYUCICHHUIO JCHEXKHBIX CPEICTB,
[IOCTYIUBIIMX B OE3HAJMYHOM IMOPSAKE, B CiIydae, €ClIM BallOTa 3a4MCICHMs] OTJIMYHA OT BAJIIOTHI, B
KOTOPOW OTKPBIT TEKYIUI CYET, 110 Kypcy baHka, AeiicTByrOIIEMy B MOMEHT IIPOBEACHUS 3a4UCIICHNUS;
Hpyrue onepanuu, npeaycmorperssie JJKbO u nelicTByrommuM 3aKOHOAATEIbCTBOM.

2.3. I[Tononuenne Cuerta (¢ yaerom nosoxennii JJIKbO 1 O0mumx yciaoBuii 1o TEKYIIIEMY CYETY) BO3MOKHO
IIyTEM:

— BHECEHMsI HaJMYHBIX JICHEXKHBIX CPEACTB depe3 Kacchl oTneneHuil baHka (c mpenbsBieHUEM
JIOKYMEHTA, YIOCTOBEPAIOUIETO JIMYHOCTE;

— Oe3HAIMYHOTO MEPEYUCIICHUS JEHEKHBIX CPEJICTB C APYTUX CYETOB (B TOM YHUCIIE CYETOB TPETHUX
JIII ¢ Y9€TOM TPpeOOBaHUH IEHCTBYIOIIETO 3aKOHOJATEIHCTBA).

2.4, KimmeHT caMOCTOSITENBHO pachopsikaeTcs ACHEKHBIMH CPEJICTBAMU, HaXOIAIIMMHCS Ha TeKyrmx
cuetax Kimenta, u coBepmaer pacuerHble Onepauud B COOTBETCTBUUM C  JCHCTBYIOLIUM
3aKOHO/IaTE€JIbCTBOM, HHBIMU HOpMaTuBHBIMU akTamu, JIKBO, noroBopom Tekyiero cuera.

2.5. Kinment ofOecrieynBaeT Hainuyhe Ha CBOMX TEKyIIMX CUeTax [EHEKHBIX CpPEACTB B CYMME,
HE0oOXOIUMOM JJIsi CBOEBPEMEHHOM OIIaThl IPEOCTABIsAEMBIX yCIyTr baHka.

2.6. Ilepeuncnenne neHexHBIX cpeactB co CueroB Kmmenta, momumo Omnepanuii, OCyIIECTBISEMBIX C
ucnons3zoBanueMm JCII, ocyiiecTBiseTcss UCKIOUNUTEIRHO HA OCHOBAHMM MUCbMEHHOTO PacnopsikeHus
Knmenra, a pacueTHble JOKYMEHTBI, HEOOXOAUMBIE JUIS IPOBEACHUS YKa3aHHOW OaHKOBCKO# Omeparum,
COCTABJISIFOTCSA M IOJNUCHIBAIOTCS baHKOM, 32 HCKIIIOUEHUEM CIIy4aeB, IPEyCMOTPEHHBIX JEHCTBYIOLIUM
3aKOHOJIATEIbCTBOM. BaHK COCTaBIsAET yKa3aHHBIM pacyeTHBIM JOKYMEHT OT uMeHM KimeHTa 3a mary
cormacHo Tapucdam banka, neHCTByHOIIMM Ha JaTy COCTaBIIEHHS COOTBETCTBYIOIIETO PAaCUETHOTO
JNOKYMEHTA.

2.7. PacriopshkeHHs Ha IEpEUUCIIeHUE TEHEKHBIX CPECTB ¢ TeKylux cueToB cocTapisitoress KiimeHTom B
COOTBETCTBUHM C TpeOOBaHMSIMH K (POpME U COAEPKAHHIO TAKUX JOKYMEHTOB, IMPELYCMOTPEHHBIMU
JeWCTBYIOIUM 3aKOHO/IAaTEIbCTBOM, MHBIMH NPaBOBBIMU/HOpMAaTUBHBIMU akTaMu, JIKBO. JlokyMeHTHI,
COCTABJICHHBIE C HAPYIIEHUEM YKa3aHHOI'O B HACTOSIIEM ITYHKTE yCJIOBUA, baHk BIipaBe HE UCIIOIHATDL U
BEpHYTh yKka3zaHHoe Pacniopspkenne Knuenry.

2.8. JIro6p1e Oniepanuu, mpoBoaumMbie bankoMm Ha ocHoBanny Pacniopspkenwnii KimenTa (yrmoHOMOUEHHBIX
UM JIMII), @ TAK)KE 3a4UCIIeHHe AeHEXHbIX cpeicTB Ha Tekymue cuera Kiinenta baHk BBIOJHSET B CPOKH,
YCTaHOBJICHHBIE JIEUCTBYIOIIUM 3aKOHOJATEIbCTBOM, 3a MCKJIKOYEHUEM CllydaeB, Korjaa PacnopspkeHue
Knuenra He MokeT OBITh HCIIOJIHEHO baHKOM:

— oOHapyxeHue OImMOKHM, JomymieHHONH KimeHToM wu/Miau TpeTbuM JIMIIOM TNpU  YKa3aHUHU
IUIATEKHBIX PEKBU3UTOB;

— orka3 Knuenra (IlpeacraButens kiueHTa) OT MPeAOCTaBICHUS MO0 MPe0CTaBICHIE HEITOJIHOTO
KOMILJIEKTa JJOKYMEHTOB, 3alpOIIEHHbIX BaHKOM B COOTBETCTBHH C TPEOOBAHUSAMMU JIEHCTBYIOIIETO
3aKOHOJIaTEIbCTBA, YCIOBUSMH JIOIOBOPA TEKYLIETO CUETA;

— orcyrcrBHe Ha Tekymux cyerax KimeHTa JeHEXHBIX CPEJACTB B CyMME, JOCTATOYHOM JIJIS OILJIAThI
yciyr baHka 1o MCIIOJIHEHHIO COOTBETCTBYIOLIET0 PacnopsikeHus;

— HeucnonHenue KimeHtom TpeOoBaHMH  JEHCTBYIOLIETO  3aKOHOJATENBCTBA, KOTOPBIMH
pykoBozcTByeTcsl bank npu BeinosnHeHnu Pacnopsokenust Kinenra.

14 B cnywae mucTaHIMOHHOTO 0OPMIIEHNS KPEAUTHOTO JOr0OBOpa IPH ycIoBuH, uTo y KitnenTa ects aeiictsyromuii TKC.



bank BnpaBe 3amepkarth UCNOMHEHHE pacniopstkeHust KimenTta o coBepuieHnu onepanuid no Texkynum
cuetam KimeHTa BBHY Ype3BBIYAMHBIX 00CTOSTEIBCTB, BBI3BAHHBIX JCHCTBUEM HEMPEOIOTUMON CHIIBI,
1100 HaXOASIIUXCS BHE KOHTPOJIS M BIUsAHUS baHka Ha Bpems 1eficTBUS TaKuX 00CTOSATENIbCTB.
2.9. OnepaunonHoe BpeMs (0aHKOBCKMIA JIeHb) JJsl coBepiueHUs: KIMeHTOM pacdeTHBIX onepanui 1o
Cuyeram Knuenra B oraenenusx banka ycraHaBiuBaeTcs B COOTBETCTBUU € IpaUKoM pabOThI OTEIICHUH
banka ns o6cimyxuBaHus (GU3NYECKHUX JIALL.

3. IPOYHE YCJIOBUAI.
3.1. Beimucku Ha OyMaxHOM HOCHUTENE, BeiiaBaeMble Kimnenty B coorBercTBuU ¢ 11.3.2.6. IKBO (B citydae
ucnonb3zoBanus Kinuenrtom DCII), 3a kaxaplid mepro BpEMEHHU MPE0CTABISIOTCS OecriaTHo. B cinyyae
MOBTOPHOM BBIAYM paHee MOJydeHHOW KiMeHTOM BBIMCKH, a TAK)KE WHBIX BBIITMCOK 00 OMepanusix 1o
Texymemy cuery yciyra oraunBaercsi Knuentom B coorBerctBuu ¢ Tapudamu banka.
3.2. OcHoBaHMeM AJisi 3aKpbITUS TeKylmux c4eToB, Ha KoTopwle pacnpoctpansercs neicrsue KBO,
ABNISAETCS COOTBETCTBYIoliee 3asBieHue Kimental® nubo pactopskenue JIoroBopa KOMILIEKCHOTO
0aHKOBCKOTO OOCITyXXHBaHHs MO 000 npuumue, npexycmorpeHHod [IKBO wmm npeicTByrommm
3akoHojarenbcTBoM. Pactopikenue JIKBO o3HadaeT pacrop:keHHE OroBOpa TEKYIIEro cdera, COCTaB
KOTOpOTo npeaycMoTpeH 1.1.7. O01mux ycioBuil o TEKYIIEMY CUETY.

15 Tlpu HaIMYUM TEXHUYECKOM BO3MOXKHOCTH TeKyllMe CdYeTa MOTYT OBITh 3aKphIThl IIOCPEJCTBOM HAIpPaBJIEHMS
cootBercTByMonero Pacnopsokenus B Cucteme «KYB-Direct».



MpunoxkeHue No3
K JIoroBopy KOMIIEKCHOI'O OaHKOBCKOT'0 00CITYKMBaHUS
¢u3nueckux aui B pamkax nponaykra «Kapra DOCCLUB» B banke «kKYb» (AO)

OBIIUE YCJOBUA ITPEJOCTABJIEHUA U UCIIOJIB3OBAHUS CUCTEMBbBI
JUCTAHIOUOHHOT'O BAHKOBCKOT'O OBCJY/KUBAHUS «KYB - DIRECT»!®

(nanee — «O0mme ycaoBusi ucnojb3oBanus Cucremnl «KYB-Direct»»)

Tepmunvl, ucnoavzyemvie 8 Oowux ycrosusax ucnoavzoganus Cucmemovl « KYb-Directy, nanucanHule c

3a2n1a8Holl OyKevl, umerom mo e sHavenue, umo u 6 JJKbO.

1.1. O6ume ycnoBus ucnosb3oanus Cuctembl «KYb-Direct» sBistorcs HeoTbemiieMoit yactoio JIKBO,

OIpeIeIIAIoT mopsaaoK ucronb3oBanus Cucremsl «KYb-Directy Kimenrtom.

1.2. Toanucannoe Knuenrom npu 3axnrouennn JIKBO 3asBneHue sBisieTcs MOATBEPKIACHUEM TTOJTHOTO

u 6e3oroBopounoro cornacus Kiuenra ¢ O0mumu yenoBusiMu ucrosb3oBanus Cucremsr «KYB-Directy.

1.3. Bce, uro He omnpeaencHo OOmuMu ycioBusiMu ucnonb3oBanus Cucremsl «KYbB-Directy,

perynmupyercs JKBO u nedcTByOIIMM 3aKOHOAATEILCTBOM, B TOM YHCJE IpaBa, OOS3aHHOCTH U

OTBETCTBEHHOCTH CTOPOH.

1.4. Perucrpamusi Kimmenta B Cucreme «KYbB-Direct» npoussomgurcs (mpu Hanmmuumu y Kiuenta

JIEECIIOCOOHOCTH B COOTBETCTBUM C JICUCTBYIOIIMM 3aKOHOJATEIILCTBOM) TOCie akienTta bankom

npennoxenus o 3akmoueHnu JIKbO (B ciyudae, ecniu KnueHt panee He Obu1 3apeructpupoBan B Cucteme

«KYB-Direct» na ocnoBanuu CoramieHust 00 UCIIOJIb30BaHNK OaHKOBCKOM KapThl «KY B-Directy, uxoro

JIOTOBOpa KOMILJIEKCHOTO OaHKOBCKOTO 0OCITY>KUBAaHUS OO0 3asBICHUS).

1.5. Cucrema «KVYb-Direct» wucnonpzyercs KiueHTOM ¢ 1enpl0 OpraHu3alud JAWCTAHIMOHHOTO

O6ankoBckoro obcuyxuBanus. Cucrema «KYb-Directy mnpenocraBnser Kiuenty crnenytoriue

BO3MO>KHOCTH:

— VYnpasnenue cBoumu Cueramu (cocTtaBieHue KiHMEHTOM pacueTHbIX U MHBIX JIOKYMEHTOB
(PacmiopsixeHuit) B 3IEKTPOHHOM BHJIE JJis OcyIecTBIeHus [lepeBooB IEHEKHBIX CPEICTB);

— VYmpasnenue ceoumu Kapramu;

— VYmpasnenue numutamu no Kaprawm;

— 3aka3 KapT”;

— Tlonyuenue crucka Onepanuii, cpaBok’

— IIpocmortp 6anancoB CueTos;

— Brimonnenue u manuposanue IlepeBonos (ruarexeil), B TOM YUCIIE C UCIIOIb30BaHUEM 111a0JIOHOB;

—  OTKpBITHE, TIOTIOHEHNE, 3aKPBITHE CPOUHBIX BKIIAIOB, OTKpEITHE/3aKkphiTne CueTos® B cooTBeTcTBIN
¢ npunoxenuem Ne4 k JIKBO;

— llonyyenne mHbOpManuu O BUIAX, pa3Mepe M MPOLEHTHBIX CTaBKax MO KPEAUTHBIM MPOAYKTaM
banka;

— Beiyck BuptyansHoi Kaprsr;

— JHoctyn ko Bcemy dynkunonany Cucremol «KYb-Directy» mocpenctsoMm MoOmiIbHOTO TenedoHa;

— MHubie ycayru, npenycMmotperHsie [IKBO u npuiioxkeHusiMu K Hemy.

— HWcnons3zoBanue Cucremsr «KVYb-Direct»y goctymrno KimeHTy B UHTepHET-TepMHUHANAX,
PacIoJIOKEHHBIX B OTACIeHUsIX baHka, ocyrecTBisomux o0cmykxuBaHue GU3NIECKUX JIHII.

8.

¥ TIpu npucoenunennu KiueHTa K yCJIOBMSAM HECKOJIBKMX JIOTOBOPOB KOMIUIEKCHOTO OaHKOBCKOTO OOCITyXKHBaHHMS,
cogepkamux OOmue ycnoBust ucnonbs3oBaHus Cucremsl «KYbB-Direct», apeiictByronmmu ssistiorcst OOmiye ycioBHs
ucnons3oBanus Cucrembl «kKYB-Direct» kaxI0ro U3 TaHHBIX JOTOBOPOB.

1 Tonbko npu ycnosuu nonydenus KapTel B oTaeneHud Banka.

18 TIpu HanmMuMu TeXHUYECKOH BO3MOMKHOCTH

1® TIpu HanmMuMu TeXHUYECKOH BO3MOMKHOCTH



1.6. IKBO, O6mwme ycmoBusi ucnonb3oBanus Cucrembl «KYB-Directy, IlpaBuiaa wucmons30BaHMs
uHpopMannoHHOi CHCTEeMBl AMCTAHIIMOHHOTO OAaHKOBCKOTO oOciyxuBanHusi ¢usudeckux nur «KYb-
Directy (npunoxenne Nel k OO6mmM ycmoBusm ucnonb3oBanus Cuctemsl «KYB-Directy), TlpaBuia
MCTOJIb30BaHUS MHPOPMALMOHHON CUCTEMBI TUCTAHIMOHHOTO 0AHKOBCKOT'O 00CITY)KMBaHUS (PU3HUYECKUX
mun «KYB-Directy mocpenctsom mobmisHoro Tenedona («KYb-Mobiley) (mpunoxkenune Ne2 k OOmmm
ycioBusiM ucnionb3oBanusi Cucrembl «KYB-Direct») u Tapudbl B COBOKYITHOCTH COCTaBIISIIOT JIOTOBOP O
MIPEIOCTABIIEHUHU YCIYTU AUCTAHIIMOHHOTO OaHKOBCKOTO 00CTYKUBaHUS (PU3UUECKUX JIUI] TOCPEACTBOM
Cuctemsl «KYB-Directy.

1.7. Unentudukanus u Ayrentudukarms Kinuenra B cucteme «KYB-Directy npoussomurcs batnkom B
MOPSAJIKE, YCTAHOBJIIEHHOM HACTOSIIIIUM JIOTOBOPOM.

1.8. OcHoBanusiMu Jy1s mpuocTaHoBIeHUsT bankom ydacTtust Kimnenrta B ucnonb3oBannu CucreMbl «KYb-
Direct» SBISIOTCS CIENYIOIINE YCIOBHS:

— HecoOmonenne Kimenrtom TtpeboBanmii mo wucmnoib3oBaHuio Cucrembl «KYb-Directy u
oOecnieyeHrt0  WH(OpPMALMOHHOW  OE30MACHOCTH,  HPEIYCMOTPEHHBIX  JEHCTBYIOIIUM
3aKOHOJATENHCTBOM U OOIUMH ycIoBUsAME ucionb3oBanus Cucremsl «KYb-Direct», ycroBusimu
JKBO;

— Bo3HUKHOBeHUE 3a/I0JDKEHHOCTH MO oruiate yciuyr banka, okassiBaeMbix B pamkax JIKBO wu
JPYTUX JI0TOBOPOB, 3aKII0YEHHbIX CTOPOHAMU;

— Ilpekpamenue JIKBO;

— Unsle ciyuau, ycranosnennsle JIKBO;

— Jlpyrue ocHOoBaHUs, IPEAYCMOTPEHHbBIE ACHCTBYIOLIUM 3aKOHOIATEILCTBOM.

1.9. Ins Bo30OHOBIEeHUs ncnonb3oBanus Kimrenrom Cucremsl «KYB-Direct» B ciiydae KoMnpoMeTauu
Wnentudukaropa/ Jloruna/ [Tapons nocryna k cucteme «KYb-Directy KineHnTt 00s3yeTcst oCyIiecTBUTD
JeicTBUS 1O MosTydeHnio HoBbIX Vnentudukaropa/ Jloruna/ [Tapons nocryna k cucreme «KYb-Directy
B nopsake, ycraHoBieHHOM JIKBO u O6mmmu ycnoBusmu ucnonbzoBanus Cucremsl «KYb-Directy.
1.10. 3a Bemonnaenue Pacnopshxennii Kimenra, opopmiennasix nocpenctsoM Cuctemsl «KYB-Directy,
bank B3uMaer miaty B cootBeTcTBUU ¢ Tapudamu.

1.11. Knuent BmpaBe B Jit0OOKW MOMEHT u3MeHUTh Homep moOuiabHOro TtenedoHa, K KOTOPOMY
noakmodena Cructema «KYB-Directy, mpu obparmennn B Konrakr-niearp/mocpenctsom Cructemsr «KYb-
Direct»®.

2. YCJIOBUSA 1 MOPAJOK OBMEHA J3JIEKTPOHHBIMU TOKYMEHTAMM.
2.1. CTopoHBI NPHU3HAIOT BCE IOpUAMYECKHE JIeHCTBUA, odopMmiseMble ¢ HCMoyb30BaHHEM CHCTEMBI
«KYB-Direct» B coorBerctBuu ¢ O0mumu ycnoBusimu ucnonb3oBanus Cuctembr «KYB-Direct», u He
OyayT ocrnapuBaTh 3aKOHHOCTh M J€HCTBUTENIHOCTh YKAa3aHHBIX JEHCTBHH TOJBKO Ha TOM OCHOBAaHUH,
YTO OHU COBEPILEHBI B JIEKTPOHHOM BHJIE.
2.2. Cropons mpusHatot npumeHenre Cucremsl «KYB-Directy B coorBercTBiM ¢ OOMMME YCIOBUSIMA
ucnonb3oBanus Cuctembl «KYb-Directy mocrarounsiM s oOecrieueHHS KOH(DHICHIIMAIBHOCTH,
aBTOPCTBA U 1IEJIOCTHOCTH JIEKTPOHHBIX JOKYMEHTOB, a TaK)Ke HEBO3MOXKHOCTHU UX (panbcuduxanuu 6e3
Hapymenus: OOmux ycnoBuit ucnosib3oBanus Cucrembr «KYbB-Directy u IlpaBun wucrnons3oBaHus
Cucrembl «KKYB-Directy.
2.3. CocraBnenue KiaMeHTOM pacdeTHBIX M MHBIX JOKYMEHTOB B COOTBETCTBUU ¢ OOIIMMHU YCIOBUSIMU
ucnosip3oBanus Cucremsl «KYB-Directy He uameHsieT cofiepKaHus YCTAHOBJIEHHBIX 3aKOHOIATEILCTBOM
U JOCTUTHYTBIX JIOTOBOpPEHHOCTAMH Mexay CropoHamu mnpaB U obOs3aHHocTeld Kimenra mpu
OCYILIECTBICHUH O€3HAIMUHBIX PacyeTOB, COAEPKAHMUS PACUETHBIX TOKYMEHTOB U ITPaBUJI 3aIIOJIHEHUS X
PEKBU3UTOB. PacueTHble M MHBIE JOKYMEHTHI, cocTaBieHHble KiimenTtom nocpencrsom Cucremsl «KYb-
Direct», npu3HAIOTCSd UMEIONIMMH PaBHYIO FOPUIMYECKYIO CHIY C JAPYTUMH (opMamu JOKYMEHTOB
KnmeHnTtoB, moinm1ucaHHbIMU UM COOCTBEHHOPYYHO.
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2.4. ABTOPCTBO M MOMJUHHOCTH COCTaBJICHHBIX KIIMEHTOM MOKYMEHTOB € HCHOJb30BaHHEM CHCTEMbI
«KYB-Direct» rapantupytorcst Knuenrom 1 npuHuMaroTcs baHKoM K HCTIOTHEHUIO 03 TOTIOTHUTEIbHBIX
npoBepok. KimeHT cuutaercs HIAEHTU(UUIUPOBAHHBIM, a 3JCKTPOHHBIM JTOKYMEHT — TIepelIaHHbIM
Knunenrom, eciu 31eKTpoHHBINH TokyMeHT KinenTa copmupoBan ¢ ucrnonp3zoBanueM CpencTB gocTymna
k cucreme «KYb-Direct» u npuHsaT baHKOM B YCTaHOBJICHHOM MOPSIKE K HCTIOJHEHHUIO.

2.5. KiiueHT HeceT OTBETCTBEHHOCTH 3a COJIEPKAHME JIF0O0T0 AIIEKTPOHHOTO JOKYMEHTA, BBIITOJTHEHHOTO
ot ero uMeHu nocpeactBoM Cucremsl «KYb-Directy. CTOpOHBI TPU3HAIOT, YTO MOAJIETKA JTOKYMEHTA,
copmupoBanHoro ot umeHu Kimenta mocpenactBom Cucrtemsr «KVYBDirect», HeBo3MoOkHa 06e3
ucnons3oBanus CpenctB goctyma K cucteme «KVYb-Directy. KnneHT HeceT OTBETCTBEHHOCTh 3a
COXPaHHOCTH cekpeTHocTH Cpeacts goctyma k cucreme «KYB-Directy mpu ucnonszoBanuu CHCTEMBI
«KVYB-Directy.

2.6. Cropona, cocrtaBuBmIas (TIOJIyUMBIIAs) PACUCTHBIM MM WHOW JOKYMEHT, NOAMMUCAHHBIN C
ucnionb3zoBanueM Cucrembl «KYbB-Directy, o0si3aHa o0OecreyuTh €ro XpaHEHHE B TEUCHHE CPOKOB,
YCTaHOBJICHHBIX JIEHCTBYIOIIMM 3aKOHOAATEIBCTBOM.

2.7. CTOpOHBI NIPU3HAIOT B Ka4e€CTBE €IMHOW IIKaJbl BpeMeHHu mpu padote ¢ Cuctemoit «KYb-Directy
BpeMs B ropojie Maruuroropcke. KoHTpOJIBHBIM SBIISIETCSI BpEMS CUCTEMHBIX YacOB alliapaTHBIX CPECTB
banka.

2.8. Ilpu ¢dopmupoBanuu crpaBok, Beimucok B Cucreme «KYB-Direct» mMoxeT ObITh HCIIOJIB30BaHO
(hakcUMUIILHOE BOCIIPOM3BEACHHUE TOJINCH YIOJIHOMOUYEHHOrO JHllia baHka M 31MeKTpOHHBIM 00pa3
OoTTUCKa neyatu banka.

3. PETJIAMEHT OBMEHA 3JIEKTPOHHBIMU JOKYMEHTAMU
MEXAY BAHKOM U K/IMEHTOM.

CropoHamH ycTaHABIMBAETCS CIEAYIOMINN pErJIaMeHT 0OMeHa JOKYMEHTaMH B 3JIEKTPOHHOM opme
(manee — D 1), cocraBnenHbiMu nocpeacTBoM Cucremsl «KYb-Directy:

1. OxoHuaHue npuemMa baHKOM 3JIEKTPOHHBIX JOKYMEHTOB, HallpaBiIeHHbIX KilMeHTOM B TeueHue
Tekyuero 1Hs, — 194.30mMuH o BpemeHu B ropojie MockBa (okoHuaHue npuema bankom Pacniopsbxenuit
KnuenTa o0 oTkpbiTuM Bkilaga u nepeunciieHnn JeHEeXHbIX cpeacTB co Cuera Ha CueT mo BKIady, O
3aKkpelTUM Brilaga u nepedncieHuu JeHeKHbIX cpeactB co Cuera mo Bkiany Ha Cuer, 00 OTKpBITUM
Cuera, o 3akpbiTun Cyera U MepevynucIeHUH JCHEXHBIX cpeacTB co Cuera Ha Cuer/c4eT B CTOPOHHEM
OaHke HampaBieHHbIX KineHToMm B TeyeHue Tekymero g —224.00MuH o BpeMeHH B ropojie MockBa).
O/1, nanpasneHHble KinneHnTaMu nocsie yka3aHHOTO BpEMEHH, CUUTAIOTCS IOCTYNHUBIIMMU HA CIIEAYIOIUN
pabouwuii 1eHb.

2. Bpemst ucnonHenust bankom pacueTHbIX JOKyMeHTOB KiineHTa, IpUHATBHIX B COOTBETCTBUH C 1.1
HACTOSILEro pasjesna — CleAyoMUui pabounii 1eHb.

3. Bpems nanpaneHus 3anpocoB bankom KnueHTy Ha yTouHeHHE HENpPAaBUIBHBIX PEKBU3UTOB U
OTBETOB Ha 3ampochl KimeHTa — He mO3[1HEee CcleAylomero pabodyero JHSA TMOcie MOJydeHHs
COOTBETCTBYIOIIETO AJIEKTPOHHOI'O JOKYMEHTA.
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K O01mM yc10BHSIM IPE1OCTABJICHUS U HCI0JIb30BAHUS
CucreMbl JMCTAHIMOHHOTO

O0ankoBckoro oocay:xuBanusi «KKYB-Direct»

KPEAWUT YPAJ BAHK
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TPYMMNA TA3MNPOMBAHKA

IIpaBuia ucnob30BaHus HHPOPMALMOHHON CHCTEMbI JMCTAHIMOHHOI0 0AaHKOBCKOI0
oocay:xkuBanusi pusuueckunx jun «KYb-Direct»
[Tpu noaxmrouenun k Cucreme «KYb-Direct» ybenurecs B mpaBHIbHOCTH ajapeca MHTepHeT-caiiTa
Cucrembr «KYb-Direct», Tak kak MOX0XHE ajpeca MOTYT HCIIOIB30BAThCS IS OCYILECTBICHHUS
HETNPAaBOMEPHBIX JCHUCTBHUI. AJpec CTapTOBOW cTpaHHIbl cucTembl: https://direct.creditural.ru/,
IIPOBEPHTE, YTO COCJUHEHNE YCTAHOBIIEHO C CEpBEPOM baHka MMEHHO 110 3TUM aJpecam.
Yo6eautech, uto Bamie coequHeHue npoucxoaut B 3antuiieHHoM pexkume (TLS). [ToarBepxkaenuem
CIIy’)KUT CHUMBOJI «3aKpBITBIA 3aMOK» B NpPaBOM HWXHEM yriny Bamero Opaysepa. OOparmaiite
BHUMaHME Ha NpeAyHpexaeHus o HekoppekTHocTu |LS-ceprudukara cucremsl. Eciau nmopobHoe
MPEIYIPExTCHUE TIOTYICHO, OTKKHUTECH OT MOJIb30BAaHHUS CUCTEMOM U coodmmTe 00 3ToM B KoHTaKT-
LIEHTD.
Hnst obecrieuenusi NBYX(akTOpHOW AyTEHTH(UKAIMK MO HE3aBUCHMBIM KaHalaM HCIONb3yHTe
BO3MOKHOCTh JMHAMHUYECKOM ayTeHTUUKanuu npu nonb3oBaHuu Cucremoit «KYb-Directy ¢
MOJIY9EHUEM OJIHOPA30BBIX MapoJiel s BXoaa Ha MOOWIbHBIA TenedoHn B Coobmenun wim Ha E-
mail.
He wucnonp3yiite B KkauecTBe KomoBoro cioBa Cucremsl «KYbB-Direct» cBOW ke TEKCTOBBIN
IICEBJOHUM.
Hcnonb3yiiTe BUpTYyalIbHYIO KiIaBuaTypy it BBoja [IMH-kona B Cucreme «KYb-Directy.
B nensx coxpaHenus koHpuaeHuuanbHocTH IlepcoHanbHBIX MAHHBIX W HMACHTU()UKALMOHHON
uHboOpMaMKi peKOMeHIyeTcss moib3oBarbes Cucremoit «KYB-Directy Tombko co  cBoero
KOMIIBIOTEpA.
B cinydae ecnm mombzoBanune Cucremoit «KYb-Direct» oCymecTBIsIeTCS ¢ 4y)KOro KOMITBIOTEpA,
YCTaHOBUTE TraJlouKy B MyHKTE «YyK0il KOMIIBIOTEpP» HA CTPAHUIIE BXO/1a B CUCTEMY, a TI0 OKOHUYAHUU
ceaHca pabOThI C CUCTEMOM KOPPEKTHO BBHIMANTE U3 HEE.
HUKOMY, Bkitoyas CcOTpyAHMKOB baHka, HH Tpu Kakux YCJIOBUSAX HE cooOImaiTe
KoH(uaeHManpHyo nHdopmanuto. [loMHrTe: HU OJUH COTPYIHUK OaHKa, HU IPU KAKUX YCIOBUSX
He BrpaBe notrpeboBath oT Bac mHpopmanuu o Bamem ITapone nocryna k cucreme «KYB-Directy
nmu [TMH-kone baHKOBCKOM KapThI.
He ucnonp3yiiTe QyHKIMIO aBTO-3al0JIHEHHUS] M 3alIOMMHAHUS MapoJiel Uil CaiTOB B YCTaHOBKaX
Bamiero Opaysepa. 9To MOMOXKET HE COXPAHSITh JJaHHBIE (TIApOJIh TIOJIL30BATEIIS, UMSI TTOJIB30BATENS U
1p.) B mamsTu Opay3epa, 4TO B CBOIO O4epe/ib MPEJOTBPATUT UCIIOIb30BaHUE JAHHBIX CTOPOHHUMHU
JINLAMH.
OOpamaem Baile BHUMaHue, 4to npu Bxozae B Cucremy «KVYb-Directy 3anpamuBaercs cieayromas
nHpopmanus:
— Tun apropusanuu: no Unenruduxaropy/ Jloruny (ncesnonnm)/ Homepy Kaprel Knnenra/Homepy
MOOHIIBHOTO Tesle(OHa;
— TIlapons nocryna k cucreme «KYb-Direct» (cekpeTHbIi Kon);
— CHMBOJI CEKPETHOT'0 CJIoBa (€cii 3To cIoBo ObL10 coobmieno Knuenrom banky npu
— peructpanuu B Cucteme «KYb-Directy);
— BPEMEHHBII Mapoib (ecau HACTpOEHA AMHAMHUYECKask ayTeHTU(UKALINS).
Ecnu npu Bxone B Cucremy «KYb-Direct» Bel yBuauTe 3anpoc Ha BBOJ MHBIX IEPCOHAIBHBIX JaHHBIX
(manpumep, CVV Kapter, [TMH-ko1a KapTel mim cpa3y HECKOJIBKHX BPEMEHHBIX KOJIOB), HE BBOJIUTE
i nanHble, Cucrema «KYb-Direct» Hukorma ux He 3ampammBaeT. B 3ToM ciyyae HE00X0AMMO
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yOeIuThCs, 4YTO COETUHEHNE YCTAaHOBIEHO MMEHHO ¢ cepBepoM baHka, 1 MpOBECTH MPOBEPKY CBOETO
KOMIIBIOTEpA Ha HAJIMUUE KOMIIBIOTEPHBIX BUPYCOB.

Ecau Bor 3amerniin niposiBneHne HeoObldyHOTO ToBeAeHUsT Cuctembl «KYb-Directy mnu kakue-to
M3MeHeHHs B HHTepdetice, mo3BoHUTE B KOHTaKT-LIEHTP U BBISICHUTE, HE CBA3aHBI JIU TAKUE H3MEHEHUS
c OOHOBJIEHHEM BepcHM IporpammHoro obecrieueHus. Eciu HeT, BO3MOXXHO, U3MEHEHUS BbI3BaHBI
pabotoii mporpammei-iimuona. OO0s3arenbHO cpazy ke coobumure B KOHTaKT-LIGHTp O JaHHOU
CUTYaIUH.

He coxpansiite nadopmanuio o Bamewm [lapone mocryna k cucreme «KYb-Directy Ha mo0bIX
HOCHTEJISIX, BKIIIOUasi KOMIIBIOTED.

[Tpy BO3HUKHOBEHUU TOIO3PEHHUIA, UTO KTO-TMO0 BiageeT nHpopmaiueit o Bamem [lapone nocryna
k cucreme «KYb-Direct», He060X0a1MMO caMOCTOSATEIHHO CMEHUTH MapOJIb WM 00paTUThCS B bank 1ist
CMEHBI TapoJIst WU OJOKUPOBKH mosib3oBarens Cuctemsl «KYbB-Directy.

ITocne okonuanus padotsl B Cucreme «KYb-Directy ucnoinbp3yiite KHONIKY «BbIxomy.
Konrpomupyiite mnocemenuss Cuctembl «KYb-Directy. IlpoBeppre nary Bamero mnociensero
nocemeHuss u IP axgpec, ¢ KOTOpoOro ocymecTBisuIcS BXOA B cuctemy B paszaene «CepBuc» -
«Mupopmanus o kiueHTey - «MHpopmanms o nocnennem coenuneHnn» Crucremsl «KYB-Directy.
Ecnu Bel monmyuunu 371eKTPOHHOE COOOIIEHHE C HEM3BECTHBIM BIIOKEHHEM HIJIM CO CCHUIKOW Ha
Heu3BecTHbIN BaM pecypc, ynanure 310 coo011eHNEe, HE OTKPbIBAsl BJIOXKEHHS U HE AKTUBUPYSI CCBUIKY.
Bxirounrte cuctemy QUIbTpanuu JOXKHBIX Wweb-y3710B (aHTU(UIIUMHT) B cBoeM Opaysepe; eciu
Opay3ep HEe UMEET 3TOi BO3MOKHOCTH — OOHOBHUTE WJIM CMEHUTE Opaysep.

Hcnone3yiite nepconanbHbii Opanamaysp (firewall, MexcereBoii sxpan) Ha Bamem komrbroTepe.
OTO MO3BOJUT MPEAOTBPATUTh HECAHKIIMOHMPOBAHHBIM OCTYN IO ceTu K Baimemy kommbroTepy.
JlaHHast BO3MOXKHOCTh ITPUCYTCTBYET B OMEPALMOHHBIX CHCTeMax kKommanuu Microsoft - Windows.
Ucnons3yiiTe mporpaMmHoe ooecrieueHue (oOneparmoHHbIe CUCTEMBI, PUIIOKEHHUS ) U3 MPOBEPEHHBIX
Y HA/IKHBIX UICTOYHHUKOB.

He none3yiirech Cuctremoni «KYB-Direct» depes MurepHeT-0003peBaTesib MOOHIBHOTO YCTPOMCTBA
(Tenedona, muaHIIeTa U Mp.), Ha KOTOPbIH mpuxoaatr CooliieHus, coiepKaliie BpeMEHHbIE TapOJIH
U1l BXOZAA B cHcTeMy. J{71si MOOMIIBHBIX YCTPOICTB MPUMEHSHTE CIIEIMAIbHO pazpaboranHoe baHkom
MIPHIIOKEHHUE.

VY6enurech, uro Bam kommnbpioTep HE MOpakeH KaKMMU-THMOO BHUpycaMHU. YCTaHOBUTE Ha CBOM
KOMIIBIOTEP aHTUBHPYCHOE MPOTrPaMMHOE 00€CIeYeHUE U PETYIIPHO MPOU3BOAUTE €ro 0OHOBIIEHHE
1 OOHOBJIEHUE JIPYIMX UCIOJIb3YeMbIX Bamu nporpaMMHBIX MPOJYKTOB (ONEPAllMOHHOW CHCTEMBI U
NPUKIAAHBIX [POrpaMM), 35TO MOXET 3allMTUTh Bac OT NPOHUKHOBEHUS BPEAOHOCHOTO
MPOTrpaMMHOTO 00€CTIeUeHUS.

Ecnmu y Bac ectb momo3peHue o HecaHKIMOHHMpoBaHHOM Bxoae B Cucremy «KVYb-Directy,
noxainyiicra, HeMeJIeHHO coodmuTe 00 3ToM B KoHTakT-11eHTp 1o Tenedony +7 (800) 500 32 41.



@ KPEAUT YPAJ1 BAHK
FPYMNNA TASMNPOMBAHKA
IIpuiaoxenne Ne2
Kk O01UM yCJI0BHSIM NPeJOCTABJIEHHUS M UCI0/Ib30BaHMSA

CucreMbl IMCTAHIMOHHOTO
0aHkoBcKoro oocay:xxknBanus «KYb-Direct»

IIpaBuia ucnob30BaHusI MHPOPMAIMOHHON CUCTEMbI IMCTAHIMOHHOTO 0AHKOBCKOT0
oocay:xkuBanust pusuueckux Jgun «KYB-Direct» nocpeacrsom moouinHoro tejaedona («KYb-
Mobile»)

1. Tlomp3oBaTenu CHUCTEMBI JHUCTAHIIMOHHOTO OaHKOBCKOro ooOcmyxuBanus «KYB-Directy wmoryt
MOJIYYHTh TOCTYI KO BCeMY (DYHKIIMOHAITY CUCTEMBI Yepe3 MOOHMIIbHBIN TeJE(OH MOCPEICTBOM CUCTEMBI
«KYB-Mobile». Cucrema « KYB-Mobile» cocTouT n3 MOOHIEHOTO TPUIIOKEHUS, YCTAaHABIMBACMOTO Ha
TenedoH, U CEPBEPHOTO MPHUIIOKCHHUS.

2. Ucnonb3oBanue cepBuca «KYb-Mobile» BO3M0XHO TONBKO ¢ MPUMEHEHHEM MOOMIBHBIX TeIe(OHOB,
cMapT(HOHOB MM KOMMYHHKATOpoB Ha 0aze Android, iOS ¢ HacTpoeHHBIM BBIX0JOM B WHTEpHET 1O
kaHainy GPRS.

3. Mna nmoaxmouenust k «kKYb-Mobile» Bam Heobxommumo ycraHoBuTh Ha Bam mMoOunbHBIN TenedoH
npuinoxxkenne «KYb-Mobile». VYcranoBka mnporpaMMHoro obtecrneueHus mpousBoautcs Kimentom
camocrosTensHo. [Ipunoxenue «KYb-Mobile» Haxoautcs B CBOOOTHOM JIOCTYIIE Ha!

— Google Play (Jynst Android);
— App Store (M1 i0OS).

4. Tlepen nawanmom wucnonb3oBanus «KYb-Mobile» pekomeHnayercs 03HAKOMUTBCS C PYKOBOJCTBOM
noJib30Bartess Ha ouansHOM caiite banka B cetn MHTepHeT 1o aapecy www.creditural.ru.

5. B cnyuyae mpobGnem ¢ 3arpy3koil mwim ucnosib3oBanuem mnpuioxeHus «KYBb-Mobile» neodxoaumo
obpatuthcest B KonTtakt-1ientp no tenedony +7 (800) 500 32 41.

6. B cmyuae ecnim Bbl ncnosnp3yere TUHaAMHYECKYIO ayTeHTH(HKanuio npu Bxoae B cucrtemy «KYb-
Direct», Bam HeoOxonumo HacTtpouth npuioxenue «KYb-Mobile» na mnpuem SMS-coobuieHHi.
Hacrpoiika mpou3BoauTcss B MyHKTe OCHOBHOTO MeHI0 «Hactpoitkn», «SMS» myrem yctaHoBku (uiara
«[Ipuem coobmenuii». [Ipu sTom aapec coenunenus 3agaercs sms://:16111.

7. IIpaBuia MCMOJIb30BaHUS UHPOPMALIMOHHONW CUCTEMBI JUCTAHIIMOHHOTO OaHKOBCKOTO OOCITY>KUBaHUS
¢usnueckux gmn  «KYb-Directy (nmpunokenne Nel k OOmHUM  yCIOBHSIM TPEAOCTaBICHHUS U
ucnoib3oBaHuss CUCTEMbI TUCTAaHIMOHHOTO OaHKOBCcKoro oociyxuBanus «KYb-Directy») o0s3aTenbHbI
1151 coOutroieHust Takke pu padote B «KYB-Mobiley». JlomomHuTenbHO caeayeT coOM0aaTh CIeAyIOIne
PEKOMEHIaLUN:
— Ilpu yrpate MOOMIBHOTO YCTpOHCTBA, HA KOTOPOM ycTaHOBiIeHO npuioxeHue «KYBb-Mobiley,
CPOYHO OOPATHUTECH K OIEePaTOPy CBS3H TSl OOKHPOBKH SIM-KapThl, a TaKKe JTUIHO 00PATUTHCS
B bank (mpu HEeBO3MOXHOCTH JHUYHOrOo oOpamienus — B KontakT-uienTp banka mo tenedony
+7 (800) 500 32 41) ¢ COOTBETCTBYIOLIMM 3asiBIIEHHEM B mopsiake, npeaxycmorperrom JIKBO. [lo
nosiyueHus: baHkoM yka3zaHHOro 3asBlIeHHs BBl HeceTe JMYHYIO OTBETCTBEHHOCTH 32 BCE
orepaiuu, nposeaeHHble Mo CyeraMm c HCMONb30BaHHEM Baiero MOOMIBHOTO YCTpOMCTBa
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https://apps.apple.com/us/app/%D0%BA%D1%83%D0%B1-mobile/id1528593153
http://www.creditural.ru/

nocpenctBoM cepBuca «KYbB-Mobile», Cuctemsr «KYb-Direct», B ToM uucie coBepiiecHHBIC
TPETbUMH JIMIIAMH;

— Ilpm cmene HoMmepa TenedoHa, K KoropoMmy mnoakiaroueHo mnpuinoxenne «KYB-Mobiley,
He3aMeUITEIbHO o0patuTech B KOHTaKT-LIEHTp C 3asBIE€HUEM OO0 OTKIIOYEHHM YCIYTH OT
CTaporo Homepa TejeoHa M TOJKIIOUYEHHUH €€ Ha HOBBIM HoMmep (B ciyyae, eciu Homep
MobubHOTO Tenedona He 611 n3MeneH B Cucreme «KYB-Directy);

— Ilpu BHe3amHOM mpekpameHuu padoTel SIM-kapTel CpOYHO OOpaTHTECh K OMEPATOPY CBSZH 3a
YTOUYHEHHEM NPUYMH — B OTHOIIEHUH Bac BO3MOXXHO MpOBEAEHHE MOIICHHUYECKUX JEHCTBHNA
TPETHbUMH JIUI[AMH;

— He ocraBmsgiite  MoOUIBHOE  yCTpOMicTBO 63  MNpUCMOTpa,  YTOOBI  HUCKIIIOUUTh
HECaHKLMOHUPOBaHHOE Ucnoab30Banue npuioxenus «KYb-Mobile»;

— CBOEBpPEeMEHHO  YCTAaHABIMBAWTE JIOCTYMHbIE OOHOBJIECHUS  ONEPALMOHHOM  CHUCTEMBI,
AHTUBHUPYCHOTO IPOTrPaMMHOT0 00ecrieyeHHst MOOMIIBHOTO YCTPOHCTBA M MTPHUIIOKCHHIA;

— He ycranaBnuBaiite Ha MOOMIJIBHOE YCTPOMCTBO HEIUIEH3MOHHBIE OMEPAIlMOHHBIE CUCTEMBI, TaK
KaKk JTO OTKJIIOYAaeT 3allUTHBIE MEXaHU3MbI, 3aJI0)KEHHBbIE MPOU3BOAMUTEIEM MOOUIHLHON
1aTOpMBbI, B pE3yJbTaTe Yero MOOMIIBHOE YCTPOMCTBO CTAHOBHUTCS YS3BHMBIM K 3apa’keHUIO
BUPYCHBIMH NPOTPAMMAaMHU;

— He nepexoauTe Mo CChUIKAM U HE YCTaHABIMBAWTE MPHUIIOKEHUS/OOHOBJICHHUS, MPUIIEIIINE B
SMS-coo6mennu, Push-yBeroMiieHu# WK 1O 3JIEKTPOHHOM ITOYTE, B TOM YHCIIE OT MIMEHH baHka;

— YcraHoBuTe Ha MOOMIIBHOM YCTPOMCTBE MAapOJIh Ul JOCTYIA K YCTPOWUCTBY;

— KoppekTtHo 3aBepmaiite paboTy ¢ MOOMIIBHBIM MPHJIOKEHUEM C HCIOJIB30BAHUEM 3aJI0KEHHBIX
JUISL 5TOTO BO3MOXHOCTEH MporpaMMHOro obecriedeHust (KHOMKa «Boixony).

8. baHk He HeceT OTBETCTBEHHOCTH B cilydae, eciud MH(opMarlus, mepeaaBacMasl Mpyu UCIOIb30BaHUH
cepsuca «KYB-Mobile», B Tom uncne o Cuerax, Kaprax, Cpencrsax nocTyna, CTaHET U3BECTHON UHBIM
JIMLAM B pe3yJIbTaTe IPOCIyIINBAHUS HIIH [IepexXBaTa KaHalla CBS3U BO BPEMsI €I HCIOJIb30BaHHS, a TAKKE
B CJTydae HeJJOOPOCOBECTHOTO BBINOJIHEHHsI KIIMEHTOM YCI0BHUiT XpaHEHHS M UCIIOJIb30BaHUsI MOOMIIbHOTO
YCTpOWCTBa, HA KOTOpOM ycTaHoBIeH cepBuc «KYB-Mobiley.

9. Ycranosus cepBuc «KYb-Mobile» Ha cBoe MoOuIbHOE yeTpoiicTBo, KiMeHT coruamiaercs Ha nepeiaqy
pacnopspKeHU W/uiau MHQOpMaIMK 10 KaHalaM Iepeiadd cOOoOLIeHUH, 0COo3HaBasi, YTO TaKhe KaHaJlbl
nepeaayn nHpopMaIMK He BCETa ABISIOTCS O€30MaCHBIMU, U COTJIAIIAETCS] HECTH BCE PUCKH, CBSI3aHHBIE
C BO3MOXKHBIM HapylIeHHeM KOH(UAECHIINAIbHOCTH, BOHUKAIOIINE BCIIEJCTBUE MCIOJIB30BAHUS TAaKUX
KaHaJIOB Meperay nHPOopMaluu.

YCJIOBHA U ITOPAJOK ITOJIB30BAHUA CEPBUCOM YCJIYT BJIOKA «HAJIOT' HA
MMPOPECCHUOHAJBHBIN TOXO/I» MOBMJIBHOI'O TPUJIOXKEHUS «KYB-MOBILE»

10. baHk BXOIUT B MepeueHb KPEIUTHBIX OPTaHU3AIHid, OCYIIECTBISIFOIINX HHPOPMAIIMOHHBI OOMEH ¢
denepanbHOI HaNOroBoi ciry:x60it B coorBeTcTBHM ¢ DenepanbHbiM 3akoHOM Ne422-D3.

11. KnueHT BIipaBe ynoaIHOMOYNUTH baHK Ha peCTaBI€HNE B HAJIOTOBbII OpraH 3asiBJIIEHUS O IOCTAaHOBKE
Ha y4eT U (WIN) CHATHH C yueTa, Ha peallu3aliio ycTaHOBIEHHbIX PeniepaabHbIM 3akoHOM Ne422-D3 npas
¥ MCTIONHEeHne oba3anHocTei?. JleficTBusa KnuenTa o Hanenennto baHka MOTHOMOYHAMHE, yKa3aHHBIME
B HACTOAILIEM IYHKTE, OCYIIECTBIAOTCA KimeHTOM IyTeMm BbINOJIHEHUs aelcTBui B cepBuce «KYb-
Mobiley.

12. CepBuc ycayr 6moka «Hamor Ha mpodeccrHoHanbHBIM 10X01» pa3paboTaH B LEISIX peau3aliu
KnuenToM u HajmoroBsIM OPraHoM CBOUX IpaB U 00s3aHHOCTEH, yCTaHOBIEHHBIX DeepanbHbIM 3aKOHOM
Ne422-D3, a uMeHHO:

21 TTpu nanuuuu y KitkeHTa JaHHbBIX PaB B COOTBETCTBUH ¢ Tpebosanusamu PenepanbHoro 3akona Ned22-®3.



- IOCTAaHOBKA Ha y4yeT B HaJloroBoM oprane Knuenra B kauectBe CaM03aHATOrO (ajee — yuer);
- casitue Knuenra ¢ yuera;
- Iepejavya B HAJIOTOBBIM OpraH CBEJCHHI 0 pacueTax B COCTaBe U MOPAIKE, IPEAYCMOTPEHHBIX NPU
npuMeHeHnn CrienuanbHOr0 HaJIOTOBOTO PEXUMa;
- KOPPEKTHUPOBKA paHee MNepeJaHHBIX HAJIOrOBOMY OpraHy CBEJCHHUH O pacueTax B MOpSIKE,
IIPElyCMOTPEHHOM Ipu TpuMeHeHnn CrienuanbHOI0 HaJIOrOBOI'O PEXKUMA;
- yIara CyMM Hajora Ha MNpoQecCHOHANbHBIA J0XO0J (lajsee — Halor) B MOPAIKE,
IPEeyCMOTPEHHOM Ipu TpuMeHeHnu CrienuanbHOro HaJIOrOBOT'O peXuma.
13. bank mpeocTaBiseT yclyry IOCTAaHOBKH Ha y4eT 1o 3asBiieHuto Kinenra, HanpaBlieHHOMY B CEpBHCE
«KYBb-Mobile» mnyrem akTtuBanuu COOTBETCTBYIOIEH KHOmKU. WHble ycinyrn Onoka «Hamor Ha
npodeccuoHanbHbIN A0X0a» MpeaocTaBisaioTcs KineHTy mociie MoCcTaHOBKH Ha y4eT (B ciydae, eclid
Kinenr He cHAT ¢ yuera).
14. CHsaTHE C ydyeTa OCYILICCTBISCTCSA MpH IpeacraBicHun uepes cepsuc «KYB-Mobile» 3assiaenus o
CHSITHHM C yyeTa IIyTEM aKTUBAlLlUU COOTBETCTBYIOIIEH KHOIKHU C YKa3aHUEM IIPUUMHBI CHATHUSA C yUETa.
15. bank He HeceT OTBETCTBEHHOCTH 3a cHATHE KilneHTa ¢ yueTa o HHMIIMAaTHBE HAJIOTOBOTO OpraHa npu
OTCYTCTBHH 3asiBJieHHs KiIMeHTa O CHATHH C y4eTa U MPH HAIMYKN Y HATOTOBOTO OpraHa nHpopMaiuu oo
yrpate Knrentom npasa Ha npumeHeHne CrielMaabHOTr0 HaJIOTOBOTO PEXMMa B COOTBETCTBUU C YaCThIO
2 cratbu 4 @epepanbHoro 3akona Ne 422-D3.
16. KnueHT st MOATBEpKIACHHS MOCTAHOBKM Ha y4yeT (CHSATHS C ydera), JOXOJO0B, MOJJIeKAIINX
HaJI0ro00JI0’KEHUIO HAJIOTOM, M CyMMbI HCUMCIIEHHOTO Hajlora BIIpaBe ¢ ucrosb3oBaHueM ceppuca «KYb-
Mobile» chopmupoBath B 351eKTPOHHOM (opMe CITpaBKU O IOCTaHOBKE Ha y4eT (CHATHH ¢ yueTa) Kinenra
WM O COCTOSTHMM PacdeToB (J10X0Aax) Mo Haiory. JlocTOBEpHOCTh CBEIEHUI, COAEPIKALLUXCS B CIIPABKE,
MOATBEPIKIAETCS AJIEKTPOHHOM MOJIMUCHI0 HAJIOTOBOrO OpraHa, c()OPMHUPOBAHHON B COOTBETCTBUHU C
®enepanbHbIM 3aK0HOM OT 06.04.2011r. Ne 63-D3 «O06 31€KTPOHHOMN MOAIUCH.
17. Ilpu OCyIIECTBICHUN PACUETOB, CBSI3aHHBIX C MOJYUYEHUEM JOXO0I0B OT pean3aluu ToBapoB (pador,
YCIIyT, UMYIIECTBEHHBIX IPaB), SBISIOMUXCS 00BEKTOM HAJIOTOO0I0KEeHHs HajoroM, KiueHT o0s3aH ¢
ucnons3oBanueM cepauca «KYb-Mobile» nepenats cBeneHus 0 MPOM3BECHHBIX pacyeTax B HAJOTOBbIH
opras, c)OpMHUPOBATh YEK U O0ECIICUUTH €T0 Mepeaady MOKynaTelo (3aKka3unKy).
18. CocTaB mepenaBaeMbIX B HAJIOTOBBIM OpraH CBEACHMI O pacuerax yka3aH B yactu 6 crathu 14
®enepanbHoro 3akoHa Ne 422-@3.
19. Yek nomkeH ObITh chopmupoBad KiimeHTOM M mepesiaH NoKynarTento (3aKka3uuKy) B MOMEHT pacueTa
HaJIMYHBIMU JICHEKHBIMU CPEACTBAMU U (WJIN) C MCIIOJIb30BAaHUEM 3JIEKTPOHHBIX CPeACTB Iutarexa. [lpu
UHBIX (hopMax JAEHEKHBIX PacueTOB B OE3HAIMYHOM HOPs/IKE YeK JOJDKEH ObITh CPOPMHUPOBAH U NEpeaaH
MOKyHaTeNio (3aKka3uyuKy) HE Mo3aHee 9-ro ymciia Mecslla, CIEAYIOIIero 3a HaJIOTOBBIM IEPHOJIOM, B
KOTOPOM IIpOU3BeACHbI pacueThl. Jlomyckaercs: (GOpMUpOBaHHE CBOAHOTO Y€Ka B OTHOILIEHUH HECKOJIBKUX
orepaluil ¢ mokymnareneMm (3aKka3uuKkoM), OCYIIECTBIEHHBIX 32 HAJIOTOBBIM MEpPHOJ, OIUIaTa 3a KOTOphIE
ocyllecTBiIeHa B Oe3HanyHOM Topsiake (4actb 2 ctathul 14 denepanpHoro 3akona Ne 422-D3). Yek
IpescTaBiIsieT co0oil 3amuch O COBEPIIEHHOM pacuere (IIOJIydY€eHHOM J0XO0Ji€) B aBTOMATH3UPOBAHHOU
uHpopMalMoHHOH cucteme DenepanbHOI HaJIOrOBOM CiTy:KO0bI (1anee — HHPOpMaIlMOHHAS CUCTEMA).
20. Yek moxeT ObITh MepelaH MOKYyMaTeao (3aka3yuKy) B 3JEKTPOHHOM ¢opMe miau Ha OyMa)KHOM
HocuTene. B anekTpoHHOM (opme uek MoKeT ObITh NepefaH CIeAYIOIIMMHU crnoco0aMHu IO BBIOOpPY
Kinenra:
1) MyTeM HaIlpaBJICHUs YeKa MOKyMHaTeNio (3aKa3unKy) Ha HOMEp MOOMIILHOTO TenedoHa UITH aJpec
AJIEKTPOHHOMN IOYTHI, NPEACTABICHHBIE MOKYNATEIEM (3aKa34YMKOM), B BHJE CCBUIKM HAa TakOW YeK B
MH(OPMALIMOHHON CHUCTEME;
2) nyTeM oOecreyeHus MOKyIaTeNo (3aKa3uuKy) BO3MOKHOCTH B MOMEHT (POPMUPOBAHUS YeKa B
MeCTe NpPOAAXKU CUUTATh KOMIBIOTEPHBIM YCTPOMCTBOM (MOOWIIBHBIM Tene(OHOM, CMapTPOHOM WIH
KOMIIBIOTEPOM, BKJIIOUas IUIAHIIETHBINA KoMnbtoTep) QR-Kkox, coaeprkamumiics Ha YeKe U BKIIOYAKOIIHM B
ce0s CChUIKY Ha TakoW 4eK B MH(OPMAIIMOHHOM cHcTEME.



21. Ecimm peanmmsanus ToBapoB (paboT, ycCiayr, HMMYIIECTBEHHBIX TMpaB) B HHTepecax KimeHra
OCYIIECTBIISICTCS Ha OCHOBE JIOTOBOPOB IMOPYYEHUS, TOTOBOPOB KOMUCCHH JTMOO areHTCKUX JIOTOBOPOB C
ydacTHEM IOCpEJHMKA B pacyeTax U CBEACHHUS O TaKuX pacderax orpaxarorca y KinueHra B cepuce
«KYBb-Mobile» aBromaTuyecku (3TO MPOUCXOIAMT B Cllydae, €CIM B OTHOLICHUM TAaKHX pPacyeToB
IIOCPETHUKOM ITPUMEHEHA KOHTPOJIbHO-KACCOBAsl TEXHUKA U B BbIJaBa€MOM Ipu 3TOM ueke ykazan MHH
KinuenTa, ubu ToBapsbl (paboThl, yCIyTry, UMYILECTBEHHBIE [IpaBa) peau3yloTcs), TO CBEICHUS O JaHHBIX
pacuerax Kimentom B cepuce «KYbB-Mobile» moBropHo He oTpakaroTcs.

22. KiHMeHT caMOCTOSITENbHO 00S3yeTcs OCYHIECTBIATh MH(OpPMUpOBaHHE CYyOBEKTa MEPCOHAIBHBIX
JAHHBIX O Iepesade MepcoOHABHBIX JAHHBIX Ha 00paboTKy B bank. Ilepenaua nepcoHanbHBIX TaHHBIX B
Bbank ocymecTBisieTcsi B COOTBETCTBUU ¢ TpeboBanusMu DenepanbHoro 3akona ot 27.07.2006 r. Ne 152-
®3 «O nepcoHaNbHBIX TaHHBIX». KiMeHT 00s13yeTcs:

- IOJTy4YaTh MEPCOHAIBHBIC JAaHHBIC 3aKOHHBIMU CIIOCO0AMU;

- obecrieunBaTh HAJIMYKUE COINIAcUsl CyObEKTOB NEPCOHAIbHBIX JaHHBIX HA UX 00paboOTKy B opme,
KOTOpas, B clydyae HEOOXOAMMOCTH, MOXKET OBbITb MpeabsBIEHA B KadecTBe OE30rOBOPOYHOTO
JI0Ka3aTeIbCTBA MOTYYEHHUs corylacksl CyObeKTa Ha 00pabOTKy €ro NepcoHaIbHBIX 1aHHbIX;

- nHpopMHpOBaTh baHK B Cilydae M3MEHEHUS MEPCOHAIBHBIX JAHHBIX JIMOO OT3bIBA CyOBEKTOM
HEePCOHANBHBIX JAHHBIX COIIacusi Ha 00pabOTKY €ro NepCcoHaIbHBIX JAHHBIX B CPOKH, YCTAHOBJIEHHBIE
®enepasibHbIM 3aKOHOM OT 27.07.2006 1. Ne 152-®3 «O nepcoHaIbHBIX JaHHBIXY;

- OCYLIECTBJIATh 00pabOTKYy NEpCOHANbHBIX JAHHBIX B COOTBETCTBUM C LIEJISMH, ONpPEICICHHBIMU
Croponamu B JloroBope;

- XpaHHUTh MEePCOHANIbHBIE IaHHbIE B (hopMe, NO3BOJIAIOIIEH ONPEeTUuTh CyObEeKTa MePCOHAIBHBIX
JAHHBIX, HE J0JIbIIE, YeM TpedyeTcs s 1elieil 00paboTKu MepcoHaIbHBIX JaHHBIX 0 JloroBopy;

- YHUYTOXXUTh WIN 00€3/IMYUTh 00pabaTbiBacMble EPCOHATIbHbBIE JaHHbBIE MO JOCTHIKEHUU Lieien
o0paboTku B pamkax JloroBopa mim B ciiydae yTpaThl HEOOXOJMMOCTH B JOCTH)KEHUH JTHX LIEJIEH B
CPOKH COrJIacHO TpeOoBaHMAM 3aKoHOJaTenbcTBa Poccuiickoit denepanum;

- 1o 3arnpocy baHka npenocTaBiATh JOKYMEHTBI, IOATBEPKAAIOIINE TOTYUEHHE COIIacus CyObeKTa
HEPCOHAIBHBIX JaHHBIX Ha 00pabOTKY €ro MepcOHAIbHBIX IaHHBIX;

B pamkax JloroBopa moj NEpCOHAIbHBIMU JaHHBIMU IIOHUMAIOTCS IE€PCOHAIbHBIE JJaHHBIE,
HEoOXoauMbIe Ul MCIONHEeHUs Lened JloroBopa, BkioYas: (paMHINIO, UM, OTYECTBO, ACIIOPTHBIE
JaHHBIE, HOMEp TeJIePOHa, JIEKTPOHHYIO MOUTY.

23. KnneHT BIIpaBe IPOU3BECTHU ONEPALINU 10 KOPPEKTUPOBKE B CTOPOHY YMEHBILIEHUS paHee MepeaaHHbIX
HaJIOTOBOMY OPTaHy CBEJIEHUI O CyMM€ PacyeToB (aHHYJIUPOBATh UY€K) B pe3yJIbTaTe:

1) Bo3BpaTa JIEHEKHBIX CPEJICTB, MOJIYUEHHBIX B CUET OIUIAThl (MpeABAPUTEILHON OIUIaThl) TOBAPOB
(pabor, yciyr, UMyIIECTBEHHBIX IIPaB);

2) HEKOPPEKTHOT'O BBOJA TAKUX CBEAECHUH.

KoppekTupoBka TpOU3BOMUTCS TpH YCIOBHU mpeactaBieHus uepe3 cepBuc «KYb-Mobiley
MOSICHEHUH € yKa3aHUEM NPUYMH TaKOH KOPPEKTUPOBKH.
24. [1pu HaTM4YUKU OCHOBAHUH MOJIAraTh, YTO JOCTYI K MHPOPMAIMOHHOMY OOMEHY IPU OCYIIECTBICHUN
KimmeHToM KOppEKTUPOBKHM UMEIOT HEYIIOJTHOMOUYEHHBIE JIMIIA, ONIEPALUN 110 YKa3aHHON KOPPEKTHUPOBKE
MOTYT OBITh OIpaHWYEHBI HAJIOTOBBIM OpPraHOM A0 MpeicTaBiieHuss KIMeHTOM JTMYHO, B AJIEKTPOHHOM
dopmMe ¢ TNpUMEHEHHMEM  YCWJIEHHOW  KBaIU(UUIUPOBAHHON  HAJNEKTPOHHOW  MOANHUCH IO
TEICKOMMYHHUKAIIMOHHBIM KaHallaM cBsizu, uepe3 cepBuc «KYbB-Mobile» wnm nuunbii kaOuHer
HAJIOTOIJIaTEbIINKA MOSICHEHUH ¢ yKa3aHMEM IPUYMH TaKoW KOPPEKTUPOBKH. KIMEHT Takke BIpaBe
MPEICTaBUTh MOJATBEPKIAIOIINE JOKYMEHTHI.
25. KnmeHT BrpaBe MPOM3BECTH YIUIaTy Hanora (meHwu, mrpada) yepe3 cepuc «KYb-Mobile». Kiment
BIIpaBe YMOJIHOMOYMTH baHk Ha yIjaTy Hajora Ha mpo¢eCCHOHAIbHBIN T0XO01 B COOTBETCTBUU € 4.4 cT.11
@3 Ne 422-®3 «O npoBeAEHUH IKCIIEPUMEHTA IO YCTAHOBJIEHHUIO CIEUAIBHOIO HAJIOIOBOIO PEXXHUMA
«Hamor Ha mnpodeccHoHaNbHBIA J10XOA» IMYyTEM COBEpPUICHUS JEHCTBUI MO MOJKIIOUYEHUIO
COOTBETCTBYIONIEH omuuu «ABToruarex» B uHTepdeiice cepuca «KYb-Mobiley. JlokazarensctBom



COBEpIIICHUs AeHCTBUH 10 BeIOOpY Kimentom onmnn «OrmiatuTh Hasory B uHTepdeiice ceppuca «KYb-
Mobile» sBasiroTcst cBefieHUs, 3aUKCUPOBAHHBIC B IPOTPAMMHBIX M allllapaTHBIX CpeacTBax baHka.

26. C wucnons3oBanuem cepsuca «KYb-Mobile» yBemomienwe 006 ymmate Hamora MOKET OBITh
chOpMHUPOBAHO AJIs MEYaTH B BUJIE TUTATEKHOTO TIOKYMEHTA (M3BEIICHUS) (PU3NIECKOro IuIla Ha YIaTy
HaJIOrOB, COOPOB M MHBIX ILIaTeXel B OropkeTHY0 cucteMy Poccuiickoit @enepammu (hopma Ne IT]]
(Hazor)) Ui mpeabsiBICHUS B OaHK.

27. KnaueHT BrnpaBe MOJIKIIOYUTH YCIYT'y aBTOMAaTHUUYECKOM YIUIaThl Hajora (aBTOIUIATEXkK) Yepe3 CEPBUC
«KYB-Mobiley.

28. KimenTt BmpaBe B J00OpOBOJIBHOM MOPSIKE IMEPEUUCISITH CTPAaXOBble B3HOCHI Ha 00s3aTelbHOE
IIEHCUOHHOE cTpaxoBaHue B POHJ MEHCMOHHOIO U coLManbHOTO cTpaxoBanus P® uepes cepBuc «KYb-
Mobiley.



MpunoxeHne Ne4
K JIoroBopy KOMIJIEKCHOI'O OaHKOBCKOT'O 00CTYKHBaHUS
¢usnueckux naui B pamkax nponaykra «Kapra DOCCLUB» B banke «KYb» (AO)

OBIIUE YCJIOBUSA OTKPBITUA CPOYHBIX BKJIAIOB U
CYUETOB YEPE3 KAHAJIbI YIAJTEHHOI'O JOCTYIIA#

(nanee — «O01Me YCJIOBHS OTKPBITHS CPOUYHBIX BKJIa10B U CUeTOB»)

Tepmun «Cuem» npu ucnonvzoganuu e2o ¢ Qouwux yciosusx omkpvimus CpouHvix 6k1aoos u Cuemos ne
gxnroyaem 6 ceos Cuem no eknady. Hunvlie mepmunvl, ucnonvzyemvle 8 OQOuux yciosusx omxpwvlmus
cpouHbIX 6K1a006 U Cuemos, HanUCaHHbvle ¢ 3a21A6HOU OYKEbl, umelom mo dxce 3Haverue, ymo u 6 /[IKbO.

1. OBIIME ITOJIOXKEHMUSI.

1.1. OOmue ycmoBust OTKPBHITHS CPOYHBIX BKJIAM0B B CUETOB SBISAIOTCA HeoThemsemon yacteio JIKBO,
OTPENENAI0T OPsIOK OTKpbITU Kimentom cpounsix Bkiagos, CueroB nocpenctsom Cucremsl «KYb-
Direct».
1.2. TMoamucannoe npu 3akmodeHnu JJIKBO Kimmentom 3asBieHue sBISICTCS MOATBEPKACHUEM ITOJTHOTO
u 6e3oroBopouHoro cornacus Knuenra ¢ OOUMMHI YCIOBUSAMU OTKPBITUSL CPOUHBIX BKJIA0B 1 CUETOB.
1.3. Bce, uTo He onpenenero OOIMME YCIOBUSMHU OTKPBITHS CPOYHBIX BKJIAJ0B M CUETOB, PETYIUPYETCS
JKBO u nedcTBYIOMIMM 3aKOHOJIATENIbCTBOM, B TOM 4HCJIE IpaBa, 00S3aHHOCTH U OTBETCTBEHHOCTH
CropoH.
1.4. AIKBO, Ob1ue ycinoBust OTKPBITUS CPOUHBIX BKIaA0B U CueToB, YclloBuUs BKIaA0B U Pacnopsokenue
KnuenTa banky o0 oTkpbeiTun Briiana u nepeuynciieHnn I€HEXHbIX CPeACTB BO BKiiaag B COBOKYITHOCTH
cocTaBisioT JloroBop BKJIaaa, OTKpHITOro yepe3 Kanaisl ynaineHHOro goctymna.
1.5. Unentudukanus kimmenta B Cucreme «KYb-Direct» u moarBepxacHre aBTOPCTBA M MOUTMHHOCTH
Pacniopsixenust, coctaBieHHOro KitieHToM B 35ieKTpoHHO# hopme mocpeactBom Cructemsl «KYB-Directy,
Ha OCHOBAaHMHU KOTOporo bauk otkpeiBaeT Kimenrty cpounslii Bkian/Cuer, mpousBoautTcs baHkoMm B
nopsizike, onucanHoM B O0umx ycnoBusix ucnosib3oBanus Cucremsl «KYB-Directy.
1.6. Bo3MOXXHOCTh yHaJIEHHOTO OTKPBITHSI CPOUYHBIX BKJIanoB M CueToB (3a MCKIIOYeHHEM TeKymux
CUETOB Ul 3a4MCIIEHUSI CYMM KPEIUTOB, IPEAOCTaBIeHHbIX bankoM) npenocrasnserca Knuenry nocie
sakroueHus JJKBO u perucrpanmu B Cucreme «KYb-Directy.
BO3MOXHOCTD  yZAQN€EHHOTO OTKPBITHUS TEeKymMX CUYeTOB U1 3a4MCIEHUS CYyMM KpEIUTOB,
npenocraBieHHbIX bankom mnpepoctaBisercs Knuenty mocne 3axmouenus JIKBO, perucrpamuu B
Cucreme «KVYB-Directy u AMCTAaHIIMOHHOTO 3aKIIOYEHHS KPEIUTHOTO IOroBopa (MpU OTCYTCTBHH Y
KnuenTa otkpsitoro Tekyriero cuera /sl 3a4MCICHUS CYMM KPEIUTOB, IPEAOCTaBICHHbIX baHkoMm).
1.7. bank npunumaer ot KinenTa nenexxssle cpeactsa B pyossix PO u 06s13yeTcst BO3BpaTUTh EMY CYMMY
Bxknaga v BRIIATUTH NPOLEHTHI HAa YCIOBMSIX M B MOPSAKE, MPETyCMOTPEHHbIX OOIMMHU YCIOBUSIMU
OTKPBITUS CPOYHBIX BKJIaJ0B 1 CueToB U BeIOpaHHBbIMU KineHToM YcnoBusiMH BKIIaja.
1.8. bauk moBouT 110 cBeneHust KimmenTa nHpopMaIuio 0 MUHUMATbHON TapaHTHPOBAHHOW TIPOIICHTHON
CTaBKE II0 CUETY CPOYHOIO BKJAJa, pa3Mellas ee B KBaJpaTHOM paMKe B IpaBOM BepxHeM Jlorosopa
BKJIaaa, O3HakomiieHHe KIilMeHTa C KOTOpPBIM OCYIIECTBIISIETCSI B COOTBETCTBHHM C IOPSJIKOM,
peayCMOTPEeHHBIM 11.2.7. OOmMX yCIOBUN OTKPBITHS CPOYHBIX BKJIAZ0B U CUeToB, Ha OPHUIHATHHOM
caiite banka B cetn MHtepHer mo aapecy: www.creditural.ru.
1.9. OcHoBaHuem npekpaiieHus AeucTBus JJoroopa Bkiaia sBIsIOTCA:

— HcTedeHHue cpoka Bkiasna, Ha KOTOPBI OH OBLIT OTKPBIT;

22 TIpu mnpucoenuHenuu KiueHTa K yCIOBHAM HECKOJIBKUX JIOTOBOPOB KOMILIEKCHOTO OaHKOBCKOTO OOCIYKHBAaHHS,
conepxamux OOmme ycrmous wucnonb3oBaHus Cucrembl «KVYb-Direct», nedictByrommumu sBisioTcst OOmune yciaoBus
ncnonbs3oBanus CucreMbl «kKYB-Direct» kax10ro U3 JaHHBIX JOTOBOPOB.
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— pacropxenue JIKBO;

— 3agBieHue Bwiaguumka Ha pacropkeHue Jloroopa BKJIaJa, MOJAHHOE NPU JMYHOM SIBKE
Bxnaguuka B bank B muceMeHHol ¢dopme / Pacnopsokenue KimmeHTa B 3J€KTpPOHHOM BHJE,
HarpaBJieHHOE B baHK MpW HaJIU4YMKM TEXHUYECKOM BO3MOXKHOCTH C MCHOJb30BaHUEM CHCTEMBI
«KYB-Direct» (1o Bki1agaM, OTKPBITBIM C HCIIOJIb30BAHUEM 3TOM CUCTEMBI).

— Jpyrue o0CTOATEIbCTBA, IPEAYCMOTPEHHbBIE ACHCTBYIONINM 3aKOHOIATEILCTBOM.

2. YCJIOBHUA OTKPBITHUA BKJIAJIA, CHETA ITIOCPEACTBOM CUCTEMBI «KVYb -
DIRECT».

2.1. loctyn KiueHTa K OTKpPBITUIO CPOUYHBIX BKJIa10B, C4eTOB (3a UCKIIIOYEHHEM TeKylIX CUeTOB UL
3aUUCIICHUS CYMM KpPEIWUTOB, TNpenoctaBleHHbIX bankom) mocpernctBom Cucremsl «KYb-Direct»
CTaHOBUTCSI aKTUBHBIM AJ1s1 KiMeHTa He no3/1Hee OnepannoHHOrO IHs, CIEAYIOIIETO 3a JHEM 3aKIF0UYEHHUS
Croponamu JIKBO w/unu peructpaiun bankom Kinenra B Cucteme «KYB-Directy.
Hoctyn Kinuenrta K OTKpbITHIO Tekylero cuera A 3a4MCIEHUS CyMM KPEIHMTOB, NPEAOCTaBICHHBIX
bankom, mocpeactBom Cucrembl «KYb-Directy craHOBHTCS akTHBHBIM Juis KimeHta ¢ MOMeHTa
JMCTAaHIIMOHHOT'O 3aKJIF0UEHHs KpEeAUTHOTO oroBopa (pu otcyTcTBuu y Kimenra otkpbitoro Tekyiero
cuera JJIsl 3a4MCIICHUsI CyMM KPEIUTOB, IPEI0CTaBIEHHBIX baHKOM).
2.2. Pacuernble Omnepauuu co Cuera KimeHta B pamkax mpouefypbl OTKpbITHS cpouyHoro Bxiaga
oCyIlecTBIAOTCA Npu Hanuuuu Ha Cuere KiimeHTa AEHEKHBIX CPEICTB B CyMMeE, JOCTaTOYHOM st
ucnonHenus: Pacnopspkenuss Knumenra. Ilpu odopmienun cpounoro Bkinana mocpenctBom CucteMmsl
«KYB-Direct» npenocrasienne Oepapadra no Cuery Knmenra He 1omyckaeTcsi, TO €CTh KpeIUTOBAaHHE
Cuera Knuenra nns ocyniectsiienuss Onepanyy OTKPBITHS U TIONIOJIHEHUs cpouHoro Bkiaga bankom He
IIPOU3BOIUTCS.
2.3. C ucnonb3oBanueM Cucremsl «KYb-Direct» MokeT ObITh OTKPBITO HUYEM HE OTpaHUYEHHOE (KpoMe
CYMMBbI JICHEKHBIX CpeAcTB, Haxoasmuxcs Ha Cuerax Knmenra) konuuecTBo cpouHbix Bkmanos. Ilpu
3TOM JIOITYCKaeTcss OJHOBPEMEHHOE JielicTBUE IByX U Ooiiee /IoroBopoB BKiIaja.
C ucnonpzoBanneM Cuctemsl «KYB-Directy» MoxkeT ObITh OTKPBITO HIUEM HE OTPAaHHYCHHOE KOJIMYECTBO
Cuetos.
2.4. Ha momeHT oTkpbITusi cpoyHoro Bkmama, Cuera mocpenctBom Cucrembl «KYB-Direct» Knuent
CaMOCTOSITEJIbHO 3HAKOMUTCS ¢ JEHCTBYIOIMMU B baHKe BUIaMHU, YCIOBUSMH, TPOLIEHTHBIMUA CTaBKaMH
o cpounsiM Bxmanam, Cueram. YkazanHas nHdopmanus pazmeniaercs bankoMm Ha MHGOPMaMOHHBIX
CTeHJ1ax B oTAeneHusaX banka, Ha calite banka B cetu HTepHeT 1o agpecy www.creditural.ru, B Cucteme
«KYB-Direct».
2.5. Kimment nmoareepxaaer PacnopspkeHre BBOJIOM JaHHBIX, IPEAHA3HAYCHHBIX Ul U neHTndukanm u
Aytentudukammu Knmnenta npu ucnonb3oBanun Cucremsl «KYb-Directy. Ilocne moarBepxaeHus
Knuentom Onepanuu oTKpbITUS cpoyHOro Bkiaga/Cuera nocpenctsom Cucremsl «KYb-Direct» otmena
yka3zaHHOM Onepaunu HeBO3MOXkHa. B ciydae HenonydeHus ot KnmeHTa aknenrta yciaoBHH CPOYHOTO
Bxnaga/Cuera, npemnoxenubix Cucremonn «KVYb-Directy, mwim oTkaze OT akmenTta MpeaioKEeHHbBIX
ycioBui, cpounblit Bkinan/Cuer He sBnsieTcs oTKpbIThiM Kitnentom 1 opopmieHHbIM bankoMm.
2.6. IlepeBompr w™exny Cueramm/Cuetamm 1o Bkiagam Kimenrta mo ero PacnopspkeHwuto,
copmupoBanHoMy nocpenctBoM Cucremsl «KYb-Direct», ocymectBisitorcss bankoM He mo3aHee JHS,
cienyromero 3a gHeM BbinosHeHuss Omepanun B Cucreme «KVYb-Direct», npu ycnoBuu ee
NOATBEpKAeHUs KIIMEeHTOM 1 aBTOpU3aluy POLIECCUHIOBBIM IIEHTPOM.
2.7. YcIoBHS CpOYHBIX BKJIAZIOB, opopmieHHBIX ocpenctBoM Cuctembl «KYB-Direct», oroBapuBatorcst
JloroBopoM Bkiiana. TumoBsle ycinoBus [loroBopoB BKJIana pasMeniaiorcs banHkom Ha opuIMaIbHOM
caifte banka B cetu MutepHeT mo aapecy www.creditural.ru, a Takxke B Cucreme «KYb-Direct»y no
pe3ynbraTty nonarBepxkiaeHuss Komentom Ormepanuu OTKpBITUS CpodHOro Bkiana. [lepedncienue
Knunenrom nenexusix cpeactB co Cuera Knmenrta Bo Briiag siBnsercst MOJMHBIM M 0€30rOBOPOYHBIM
cornacueM KnmeHnra ¢ ycnosusmu Jlorosopa Briana.
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2.8. Ha ocHoBanuu Pacniopsixenust 00 oTKpbITHH BKiaga v mepeunciaeHun JeHeKHBIX cpeAcTB co Cuera
Ha Cuer no Bkiany Kimenra bank otkpeiBaeT Ha ero umsi Cuer mo BKJIaAy U 3ayuciseT Ha 3ToT Cuer
[IEPEUMCIICHHBIE JICHEKHbIE CpPEeACTBA. /[eHexHble CpeAcTBa CUMTAIOTCS IMOCTYNMBIIMMU BO Bxian B
OIepalMOHHBINA JleHb odopmienus Pacnopsikenuss Knuentom c¢ yuerom monoxenuid m.l pasmena 3.
O6mumx ycnoBuii ucroiab3oBanus Cucremsl «KYb-Directy.
Ha ocnoBanun Pacnopspkenuss Kmmenta 00 otkpeitum Cuera baHk OTKpbIBaeT Ha €ro MMs
cooTBeTcTBYROIHMHN Cuer (¢ ydeToM nosiokeHui 11. 1 pazaena 3 O0mmx ycinoBuit ncnonb3oBanus CHCTEMbI
«KVYB-Directy).
2.9. Teuenue cpoka Bxiiaga HaunHaeTcs co JHS, CIEAYIOLIETO 3a JIHEM 3a4KCIICHUS IEHEKHBIX CPEICTB
Ha Cuer 1o BKJIALy.

3. TIOPAAOK PACYETOB.
3.1. Beimaua Britana ocymiectBisiercss baHkoM myTeM O€3HATMYHOTO MEPEUUCIICHUS ICHEKHBIX CPEICTB
Ha Cuer Kinenra.
3.2. Hauucnenue nporeHToB Ha cyMMy Bkiaga mpou3BOAMTCS CO THS, CIEAYIOUIETO 3a JIHEM 324U CIICHUS
JNEHEeXHBIX cpelcTB Ha Cyer mo BKIaAy. B ciiydae coBepleHHs TONOJIHUTEIBHOIO B3HOCA, HAUUCIIEHUE
IIPOLIEHTOB HA CyMMY JOTIOJTHUTEIBbHOTO B3HOCA ITPOU3BOIUTCS CO JAHSI, CIIEYIOIIETO 3a THEM 3aUnCICHMUS
CYMMBI JJOMIOJIHUTEIBHOTO B3HOCA Ha CUeT 0 BKIIALy.
3.3. Ilpu wcuuciaceHUH TPOICHTOB MO Bkiamy KOJIMYECTBO IHEW B MeECAIEe MPUHUMACTCS PaBHBIM
KaJICHITapHOMY.
3.4. Tlponentsl Ha Bkian, a Takke Ha JOMOJHHUTEIBHBIA B3HOC BO Bkitan, HauucisroTrcss baHkom
€XKEMECSYHO, B ITOCJIEIHHUI KaJIeHJapHbIN 1€Hb MECALIA, U BbIIIaUUBatOTCA KIMeHTy 10 OKOHYaHUH CpOKa
neiicteus JloroBopa BKJIama B TMOPSIKE, YCTAaHOBICHHOM OOIIMMHU YCIOBHUSMHU OTKPBITHS CPOYHBIX
BKJIQJIOB, €CIIM YCJOBUSIMU BKIIAJIOB HE MPEIYCMOTPEH HMHOW MOPSIOK HAYUCIEHUS M BbBIILIATHI
MIPOIICHTOB.
3.5. B cnyuae pacropxkenus [JoroBopa Bkiiaga bank ocymectsiseT Bonauy Kirenrty Bceit cymmsl Briana
Y HAYMCJICHHBIX K 3TOMY MOMEHTY IPOLIEHTOB B COOTBETCTBUU C JICUCTBYIOIIMM 3aKOHOIATEIILCTBOM U
VYcnoBusiMu BKJIa/10B.
3.6. B ciryuae ecniu KimeHt He BocTpeOoOBai BKJIa/ 10 UCTEYSHUU CPOKa JeiicTBus JloroBopa Biaja (B
TOM YHCIIe, €CJIM JJaTa OKOHYAHUS CPOKa JOTOBOpa MpUIILIach Ha Hepabouuii neHs banka), cymma Bkiiaga
C MPUYHUCICHHBIMU TIpOIleHTaMu nepeuncisercss bankom Ha Cuer KiueHra, ¢ KOTOPOTO 3TH CpeCTBa
ObuTH epeuncieHbl KiimeHToM mpu OTKPBITHH CpouHOro Bkiaga, B mepBbiit pabounii neHs banka mocne
JaThl UCTEUEHUS CpoKa JloroBopa. B ciydae ecnu KnueHT He BocTpebOBai BKjIaa O UCTEUEHUH CPOKa
nerictBus Jloropopa BKiIaaa U gaTa OKOHYAHMS CPOKa JOTOBOPA MPUILIACH HA MOCIEAHUN KaleHJapHbIN
JIEHb MecsAIla, CyMMa BKJIaJia C MPUYMCIICHHBIMH TpolleHTaMu nepeuncisiercss bankom Ha Cuet Knnenra,
C KOTOPOTO 3TH CpeACTBa OBbUTM TMEepeyucieHbl KIueHTOM MpH OTKphITMM cpouHOro Bkmama, B maTy
OKOHYAHUS CpoKa J0roBopa. 3a AHM XpaHEHHs CPEJICTB BO BKJIAJE MOCIE OKOHYAHHUS CpPOKa JOroBOpa U
10 aHs iepeodopMieHus], baHk HauKuCsSeT MPOLIEHTHI U3 pacyeTa CTaBOK Mo TekymuM cueraM (0e3 yueTa
CTaBOK 10 TeKyIHM «IIeHCHOHHBIMY cueTam).
3.7. B cnyuae ecnu KnumeHT He BocTpeOoBan Bxman, ycloBHSMH KOTOPOTO MPEAYCMOTpPEHA €ro
MIPOJIOHTAIMS, IO UICTEUEHNUHU CPOKa JEHCTBUS (OCHOBHOI'O MJIM MPOJIOHTMpPOBaHHOI0) Jlorosopa Bkiasja,
Bxnan cunrtaercss IpUHATHIM BHOBb Ha TOT )K€ CPOK, Ha YCJIOBUSAX U IOJ MPOLEHTHYIO CTaBKy, KOTOPbIE
NecTBYIOT B baHke 1o JaHHOMY BUTy BKJIa/Ia B JaTy OKOHYAHUS MPEIBLIYIIETO CPOKA BKJIA/A, C IPUMEHEHUEM
Tapudor banka mo omeparusM QU3NYIECKUX I, JEHCTBYIOMIMX B yKa3aHHYIO Aary. B ciyudae eciu Ha
MOMEHT OKOHYAHHS CpPOKa JEUCTBHUS (OCHOBHOTO WJIM MPOJOHTHPOBAHHOTO) JloroBOopa BKIIaja mpHUeM
BKJIaJIOB JAHHOTO BUJA MpekpainieH u KiueHT He BocTpeOoBall BKIaA B 1aTy OKOHYAHUS CPOKA JICHCTBUS
(OCHOBHOrO WM MpoJOHTHpoBaHHOro) JloroBopa Bkiama, CcyMMa Bkiaza ¢ HayMCIIEHHBIMU
nporeHTamu nepeuncisiercs bankom Ha Cuer KnmeHTa, ¢ KOTOPOTo 3TH CpeACcTBa ObUIH MEPEUHCIICHBI
Kimentom npu oTkpeiTHH cpouyHoro Bxiama, B mepBwiii paboumii JeHh baHka mociie maThl UCTEUEHUS
CpoKa J0oroBopa JMOO0 B JaTy MCTEYEHHUs CPOKa JOTOBOpa, €CIIM dTa JaTa MPUILIACh HA MOCIEeTHUN
KaJIeHJAApHBINA JeHb Mecsa. 3a THU XpaHEeHUs CPEJCTB BO BKJIa/I€ TOCIIE OKOHYAHUS CPOKaA JOrOBOpPA U JI0



nHs nnepeodopmiienusi, bank HauucasieT mpoLEHTHl U3 pacyeTa cTaBok 1mo Tekymum cueram (6e3 ydyera
CTaBOK 110 TeKyIUM «IIeHCHOHHBIM» cueTam).

3.8. B cmyuae nocpounoro BoctpeOoBanus Kimentom cymmbl Bxmaga mpouentsl mo Bkiagy
HAUUCIIAIOTCS M BBIIUIAYMBAIOTCA W3 pacdera MPOIEHTOB Mo BkiagaMm «Jlo BocTpeboBaHUs»,
neiictByromuM B banke Ha MOMEHT BocTpeOoOBaHMA CyMMbl Bkiana, ecnu YcinoBHsIMH BKIAJ0OB HE
IIPEYCMOTPEHO UHOE.

3.9. B cnyuyae pactopikeHusl W/WiaM TnpekpaiieHus JloroBopa BKJIaga MpU HAIMYUM 33/10JKEHHOCTH
KnuenTa nepen bankoM 1o 3akiIlOYEHHBIM MEXIy HHUMHU JOroBopaM, baHk BIpaBe ynepx aTb cymMMmy
3a/10KEHHOCTH U3 CyMMBI BKJIa/1a rociie ee nepeuncienus Ha Cuer KnuenTa 1o Boigauun ee Kinenry co
CueTa HaJIMYHBIMU CPEACTBAMHU WM NepeunciaeHust co Cyera 1o yka3aHHbIM KIIMEHTOM peKBU3HUTAM.



MpunoxkeHune No5

K JIoroBopy KOMIJIEKCHOI'O OaHKOBCKOT'0 00CITYKMBaHUS
¢u3nueckux aui B pamkax nponaykra «Kapra DOCCLUB» B banke «kKYb» (AO)

OBILIUE YCJIOBUA NPEJOCTABJIEHUA U UCITOJIB30BAHUSA
NHO®OPMAIIMOHHOI'O CEPBUCA «KYB-INFO»
(nanee — «O6uMe ycaoBus ucnosib3oBanus cepsuca «KYb-Infoy)
Tepmunwl, ucnonvzyemvie 6 OoOwux yciousx ucnoavzosanus cepsuca «KYb-Info», nanucaumnvie c
3a21a6HoU OYKebl, umerom mo dice sHavenue, umo u 8 JJKBO.

1. OBIIME MOJIOXKEHUS.
1.1. O6mue ycnoBus ucnosib3oBanus cepsuca «KYb-Infoy seasiorcss neorbemuemoii gacteio JIKBO,
OIIPENIENIAIOT TOPSAIOK HCIONB30BaHuA KilmeHTOM WH(POPMALMOHHOTO CEpBHUCA, IMPEIOCTABISIEMOTO
bankom nocpenctsom HanpasieHus: Kinenty CooOmieHui.
1.2. Tlogmucannoe Kmmentom nipu 3akmoueHnn JJKBO 3asBinenue sBiIsieTCs MOATBEPKICHUEM ITOJTHOTO
u 6e3oroBopouHoro cornacus Kiuenra ¢ OOMMMHU ycIoBUsAME UCTIONb30BaHus cepBuca «KYB-Infoy.
1.3. Bce, uto He onpenesneno OOmmMMU yCa0BUSIMHU UCTOIb30Banus cepBuca «KYb-Infoy, perymupyercs
JAKBO u neicTBYIOMIMM 3aKOHOJIATEIbCTBOM, B TOM 4HCJE IpaBa, 00S3aHHOCTU U OTBETCTBEHHOCTH
CropoH.
1.4. bank nHaumHaeT ¢opmupoBanue u otnpaBky CooOmenuit Knmenty mnocne aknenta bankom
npemioxenus: Kimenra o 3akmouennn JIKBO.
1.5. JKBO, O6ume ycnoBusi wucnonb3oBanus cepsuca «KYbB-Infoy, Ilopsmgok momydeHus
JIOTIOJTHUTEBHBIX CEPBHUCOB MOCPEACTBOM COTOBOHM cBs3M (SMS-coobuienuit) mo 3ampocy Kimenta
(mpuosxenue Nel k O6mmum ycaoBusM ucroiibzoBanus cepsuca «KYb-Info») u Tapudsl B coBOKyHOCTH
COCTaBJISIFOT JIOTOBOP O TPEIOCTABICHUH M UCIIOJIb30BaHUU HHpopMarroHHoro cepruca «KYb-Infoy.

2. HOPAAOK UCITOJb30BAHUSA NTHOOPMAIIUOHHOI'O CEPBUCA «KYB-INFO».

2.1. Coobmenusa HampapiaTcss bankom Ha Homep moOunbHOro tenedona Kimenra, ykasaHHBINH B
3assiennn o npucoequHennn K JIKBO. B cinydae namenenus Homepa MmoomiisHOTO TentedoHa B mepuo
nevicteuss JIKBO bank npousBogut otnpaBky CooOmieHuit Ha u3MeHeHHbIH Homep MoOmibHOrO
TereoHa C MOMEHTA MOJyYeHHUs] HHPOpMAIK O TaHHOM U3MeHeHuH oT KineHra.
2.2. B pamkax mpemocTaBisieMOro cepBHca mpousBoauTcs uHpopmupoBanue Kmmenra o0 omepammsx
3aYUCIIEHUs 3apa0OTHOM MJaThl, aBaHCa, FOCYAAPCTBEHHOW IMEHCUU, CTUIEHIUH C YKa3aHUEM CYMMBbI
Onepanuu. [lep>xatenu baHKOBCKHX KapT, SMUTUPOBAHHBIX BaHKOM, TOMOTHUTENHEHO HHOOPMUPYIOTCS O
cienyromux Onepanusax ¢ baHkoBcko(-MMH) KapTon(-amu):

— Tpanzakuus onoOpeHHass (0J0OpeHHbIE MOKYNKH, OIJIaTa YCIYyr, HOJy4YeHHEe HaJIUYHBIX

JIEHEKHBIX CPEJICTB Uyepe3 baHkomaT, BHECEHHE HAIMYHBIX JEHEKHBIX CPEJCTB uepe3 bankomar)
C YKa3aHHUEM JIOCTYITHOI'O OCTaTKa;
— Tpan3zakius oTKIOHEHHas (HeyJauHbIe MOMBITKH MTPOBECHUS OIUIATHI TOKYIIOK, YCIYT, OTIepaIiui
C HAIMYHBIMU JICHEKHBIMH CPEJICTBAMU C UCIIOJIb30BaHUEeM baHKOBCKOM KapThl);
— Cpok aeiictBust kapthl (ucteuenue 3a 21, 14, 7, 1 nenn) (¢ 08:00-10:00 mo BpeMeHu B ropoje
MockBa).
2.3. Tlo xemanmio Knuenra B cranmaptHyro Cxemy HHGOOpPMHUpPOBaHHS, OMHCAaHHYIO B 1.2.2. OOmuX
ycioBuii ucnonb3oBanus cepBuca «KYb-Infoy, moryr Britouatbes momnonHuTeNbHbIe COOOIICHUS O
cneayronmx Onepanusx:
— Ilpoune nocrymienus Ha TKC (kpome 3apaGoTHOH miiaThl, aBaHca, TOCYIapCTBEHHON MEHCUU U
CTUIICH/TUN );

— HWcnonHenwue nepeBojia Mo TpeOOBaHUIO TOTy4YaTeliss Ha OCHOBAaHUU 3apaHee JAHHOTO aKIIeNTa;

— Apecr (oOparieHre B3bICKaHMs) Ha JICHEeXKHBIE CpeacTBa, Haxosecs Ha TKC Knuenra;

— OkoHuaHue cpoka cpoyHoro Bkiajna;



— Hcnonnenue perynapusix miarexeil no TKC Knuenra;

— JIpyrue BuzbI COOOIIEHHIA B COOTBETCTBUH C TEXHUYECKOW BO3MOKHOCTBIO.
CrouMoOCTh JIONOJHUTENBHO mpeaocTaBisieMblx CooOlieHuil BKJIIOYEHA B pa3Mep IUIaThl  3a
MCIOJIb30BAaHUE YCIYTH, ycTaHOBIeHHON Tapudamu.
2.4. Tlo 3anpocy Knuenta, noctynusiemy ¢ Homepa mo6unbnoro tenedona, bank ocyimiectiser:

— Hudopmuporanue o 6anance no TKC;

— HudopmupoBanue 06 ncropun Onepannii (12 mocnennnx) no TKC;

— IlpenocraBinenne uHPOpPMAIUMU O Kypcax BaliOT, yCTaHOBJICHHBIX LleHTpampHbIM bankom

Poccuiickoit denepaiuu;

— brnoxuposky KapTsr;

— Omuary yciyr onepaTopoB MOOUIBHOMN CBSI3H;

— Cosepiienue nepeBojaa mnocpeAcTBoOM SMS-cepBuca ¢ BO3MOXKHOCTBIO BBIOOpa IMOJIy4aTess

IlepeBona.
CootBercTBytoniye 3anpochl HanpasistoTcs Knuenrom B [lopsiake, nznosxkeHHOM B mpuiiokeHud Nel k
O6muM ycioBusM mpenocrasieHus uHpopmanuu (naee — I[lopsimok). Oriara Knwentom yciryru
MpeloCcTaBleHuss HHPOpMAIMK W ocyllecTBieHus [lepeBojoB MO HAmpaBlIEHHBIM 3allpocaM
MIPOU3BOJIUTCS B COOTBETCTBHH C JACHCTBYIONIMMH HA MOMEHT OKa3aHus yciuyru Tapudamu, ecim B TEKCTe
[Topsinka He OyaeT ykazaHO HHOE.
3. IPOYHE YCJIOBUSI.

3.1. TIpenocraBnenne Knuenty unpopmammontoro cepsuca «KYb-Infoy» He mpekpaiaercs B cityuae
nepen3aanus KapTel B CBS3M ¢ yTpaToil/Iopueii/Kpaxke il HCTCYCHUEM CPOKa JICHCTBUSI.
3.2. Ycuyra mnpenoctaBisieTcss 0 JAaThl pacTopkeHus JloroBopa KOMIUIEKCHOTO OaHKOBCKOTO
obcykuBanus. Cirydan BpeMEHHOTO IPUOCTAHOBIICHHSI OKa3aHus yciyru npexycMotpersl JJKBO.
3.3. Puck nHecankiumonupoBanHoro KimeHTtoMm mnonyueHusi mnpepoctaBieHHON bankom uHbopManuu
TPETHUMHU JINLIAMH, CBSI3aHHBIH C JJOCTYIIOM TPETHUX JIUI K MOOMIbHOMY Tenedony Kinuenra (B Tom uncie
B CIIy4ae ero yrpaThl, kpaxku) KnueHT npuHumaet Ha ceOsl.
3.4. Ilpy MOAKIIOYEHUH YCIYTH JOBEPEHHBIM JIUIIOM, UMEIOMMM TpaBo pacnopsbkenus TKC, ycmyra
MCIIOJIHSAETCS 10 AaThl OKOHYaHHS CPOKA ACUCTBUS JOBEPEHHOCTH WJIH JI0 AAaThl €€ OTMEHBI IIPU YCIOBHH
CBOEBPEMEHHOM OIUIAThI YCIYTH.
3.5. Bce Coobmienus ot banka «KYby» (AO) npuxonsar ot ornpaButenss CREDITURAL.



Ipuioxkenne Ne 1
K O01MM yCJI0BHAM NPEA0CTABJIEHUS M UCIOJIb30BAHUS
nndopmanuontoro cepsuca «KYb-Info»

KPEAMUT YPAJ1 BAHK

FPYNMA FA3SNPOMBAHKA

HOPAAOK NOJYYEHUA TOINOJIHUTEJIBHBIX CEPBUCOB TOCPEACTBOM
COTOBOMU CBsI3U (SMS-COOBUIEHUN) 11O 3AITPOCY KJIUEHTA

Bce SMS-3anpocsr Hanpasisitorcest ¢ Homepa moounbHoro tenedona Knuenra Ha crienraibHbIS
HoMepa TenedonoB banka.

ITo Homepy +79507204000 HanpaBISIOTCS CIEAYIOMINE COOOIEHUS-3aIPOCHI:

s monyuenus 6ananca mo TKC HeoO0X0aMMO OTIIPAaBUTh TEKCTOBOE COOOIIEHUE, COCTOSIIECE U3
onHoit OykBbl «b» mnm «0O» (B pycckodl TpaHciaurepanuu), «B» wmmm «b» (B nmatmHCKON
TpaHcaUTEpauu)’;

Jns nonyuenus ucropuu Onepauuii no TKC HeoOxo1uMo OTHpaBUTH TEKCTOBOE COOOIIEHUE,
cocrosimiee u3 pycckux 0yks «OIl» mwin natunckux 6yks «HI»!, xoaer Onepanuii, mpuMeHseMbie
B OTBETHBIX COOOIIEHUSX, pa3MeIIaloTCs Ha caiite banka B cetn HTepHeTr www.creditural.ru/;
Jlig nosyyeHust HHGoOpMaIMK 0 Kypcax BaJlOT HEOOX0AUMO OTIPAaBUTh TEKCTOBOE COOOLICHHE
3arJaBHBIMU UM CTPOYHBIMU aTuHCKUMU OykBamu « CURSCBY (aiis nonyyenus undopmanuu o
kypcax lLlentpanbHoro banka Poccuiickoit ®@enepauun) min «CURSCUB» (ans nosyueHus
MH(OPMAINH 0 KOMMEPUYECKOM Kypce BaJlIoT, ycTaHOBIeHHOM B banke «KYbB» (AO))!;

Jns o6noxkupoBku Kaptbhl HeoOXxomumo otmnpaBuTh TekcToBoe cooOuienne «bJIOK» wnm
«BLOK». B cnyuae ecnu KimeHt siBisiercst epareieM HECKOIBKUX KapT, B COOOIICHUE yepes
npobesl HeoOXOAMMO BKIIOUUTH mocieqHue 4 (uetsipe) HUpPbBl HOMEpPa KapThl, KOTOPYIO
Heo0x0auMo 3a0s10KupoBarth. B orBeT moctynut SMS-coo0rienune ¢ TeKCToM:

«BLOK

Karta XXXX**FxFxtxd XXX

NOT AKTIV»

SMS-6mokupoBka KapTel ymoOHa B SKCTpEHHBIX CiydasiX, Hampumep, npu yrpare KapTel, Tak Kak
n3bariseT KimeHnTa oT HE0OX0IMMOCTH JTI03BAaHUBATHCS B OT/ICJICHUE baHKka MITH Mocemarh ero JIM4HO.
brokuposka Kapter SMS-coo0rmmernem ocymiecTBisieTcs OeCIuiaTHO.

3

Jlis nony4yeHus: BO3MOXKHOCTH ocyluecTB/ieHus IlepeBoaoB 3a ycjyru nocpeacrsoM coToBoit
CBfI3M HEOOX0AMMO Noanucarbes Ha ycnyry B bankomare banka:

ITyHKT MEHIO «/]OTIOJTHUTEBHBIE YCIYTHY;

[TynkT meHr0 «SMS-cepBuc»;

ITynkT meH1o «Peructpanus B cucreMe SMS-1uiarexei;

BBOI[ HOMEpa TCJ'ICCI)OHa, C HCIOJIb30BAHHUEM KOTOPOI'o 6y,Z[}7T OCYHICCTBJIATHCA HepCBOI[LI, B
dopmate TXXXXXXXXXX.

Pacnopspxenust Knuenra Ha IlepeBojy IeHEKHBIX CPeCTB B BUAEe SMS-co001IeHH HapaBisioTCs 110

Homepy +79507201000:

Jnst omyaTel yCIIYT COTOBOHM CBSI3M 3aperucTpupoBaHHOTO Tenedona SMS-pacmopsikeHue Ha
[TepeBon comep:kut Tobko cymmy IlepeBosa, mpu 3ToM MakCMManbHO Bo3MOXxHas cymma — 500
pyouieit;

!B cnyuae ecnu KimeHt sBiseTcs nepskaTeneM Heckodbkux Kapt, B cooOlieHue depes Ipoben
HEoOXO0IUMO BKIIOUUTH TocienHue 4 (dervipe) uudpsl HoMmepa drobor u3 Kaprt. Ilocnennue 4


http://www.creditural.ru/

(aetripe) mudpsl HoMepa KapTel HEOOX0IMMO BKJIIOYATh B COOOIIEHHE-3aMPOC TAaK)KE€_B TOM Cllydae,
eclaM 10 OKOHYaHusi cpoka jaeiictBusi KapTel ocramoch 2 (nBa) mecsina (Mecsil, B KOTOPOM
3akaHuMBaeTcs cpok aeiictsus Kaptel (ykazan Ha Kapte) + npenpinymmii mecsiir). B poymunre yciyra
paboraer.

— Jlyis orutaTel yCIyr COTOBOM CBSI3M HE3apernucTpupoBaHHOTO TeiedoHa SMS-pacnopshkeHne Ha
[lepeBon umeer cienymomyo CTPYKTYpy «<l100><mpobemr><7XXXXXXXXXX>», rme 100-
cymma IlepeBoga, 7XXXXXXXXXX — HOMep TenedoHa, HA CUYET KOTOPOrO MEPEUHCIISIOTCS
JIEHE)KHBIE CPEJICTBA, IIPH 3TOM MaKCHMAaIIbHO BO3MOXxHas cymma [lepeBoga — 500 pyOueit;

— Jus ocymectBienus [lepeBooB B anpec nonydareneir SMS-pacniopspkenne Ha [lepeBog umeer
CIEMYIONIYIO CTPYKTYPY «<KoJ mojydareias><mpoder><cymma IlepeBoma><mpober><Homep
JULEBOrO cyeTa B OpraHu3auuu nosaydatene>». llpu sToM, ecim cepBUC MOAKIIOYEH K
HeckonbkuM Kaprawm, To nocie koaa nomyuatens [lepeBoga HeoOxoaumo uepe3 npoben ykazarhb
nocnenane 4 (detsipe) mudpsl HOMepa KapTel, ¢ koTopoi ciemayer mpowu3Bectu Ilepero.
Hanpumep:

MEK 1234 950 123456789

['me MEK — kox nomydarenss OOO «MarHutoropckasi SHepreTudeckasi KOMIIaHHs;

1234 — nomep Kaptsl, ¢ koTopoit Oynaer ocymiectsiieH [lepeBon;

950 — cymma IlepeBona;

123456789 — HOMEp JTUIIEBOTO CUETa B OPraHU3AIUH-TIONTydaTele.
Kopl nmomyuarenei, MakcuMalibHbIC 1 MUHUMaJIbHBIE CyMMBI [lepeBoioB, hopMaT BBOJa HOMEpa
JUIIEBOTO cYeTa MPUBECH Ha caiite banka B cern MaTepHET M0 aapecy: www.creditural.ru.
VYcnyra coBepiienus [lepeBonoB uepe3 SMS-pacrniopspkeHHe Mpe1ocTaBiIseTcs: OECIUIaTHO.
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MpunoxeHne N26
K JloroBopy KOMIUIEKCHOTO GaHKOBCKOTO OOCITY>KHBaHHS
dusnueckux mui B pamkax npoaykra «Kapra DOCCLUB» B banke «KYb» (AO)

OBIIME YCJIOBUA OCYHIECTBJIEHUA IEPEBOJA JEHEKHBIX CPEACTB C
HUCITOJIb3OBAHUEM 2JIEKTPOHHBIX CPEJICTB IIJIATEXA

(nanee — «O6mme ycaosus [lepeBoaon ¢ ucnosn3zoBanuem ICID»)
Tepmunwl, ucnoavzyemvie 6 Obwux ycrosusx Ilepesodos c¢ ucnonvsosanuem ICII, nanucanuvle c
3aenaéHol  OVKEbl, UMelom Mo e 3HayeHue, 4mo u 6 Jlocosope KOMNIEKCHO20 OAHKOBCKO20
obcnysrcusanus puzuveckux auy 6 banke « KYb» (A0).

1. OBLIME HOJOKEHUA.
1.1. O6mue ycnous IlepeBomoB ¢ ucnonb3oBanueM DCII sBistorcs HeoTbemiieMon 4acthio JIKBO,
OIIpEEIAIOT NOPSAIOK M YCIOBUS ocyluecTBiIeHUs [lepeBoOB JIEHEKHBIX CPEJICTB C HCIOJIb30BAHUEM
DNEeKTPOHHBIX CPEACTB IulaTexa, npenocrabisemblx Kimenty bankom B pamkax mponaykra «Kapra
DOCCLUBpY.
1.2. llognucannoe Knuenrom npu 3akmtoueHnu JJKbO 3asBnenue sBnsieTcs MOATBEPKICHUEM MTOJIHOTO
u 6e3oroBopounoro cornacus Kimmenra ¢ O0uumu yenoBusmu [lepeBonios ¢ ucnonb3zoBanuem DCII.
1.3. Bce, uto He omnpeneneHo Ob6uumu ycnoBusimu [lepeBooB ¢ ucnonb3zoBanuem DCII, perynupyercs
JKBO u neiicTBYIOMMM 3aKOHOIATEIBCTBOM, B TOM YHCJIE TpaBa, 00S3aHHOCTH M OTBETCTBEHHOCTH
CrtopoH.
1.4. IlpaBo ucnonbs3oBanus ICII sgBisieTcs UCKIIOYUTENBHBIM U HENIEPEIAaBAEMBbIM.
1.5. bank HaunHaeT okazaHue yciyr no [lepeBoay neHexHbIX cpeAcTB ¢ ucnoiabzoBanuem DCII Knuenty
nocyie akuenta bankom npeanoxkenus Knmenra o 3akmouenun JIKbO u npenocrasnenus Kiuenty B
MOJIb30BaHUE DJIEKTPOHHBIX CPEACTB IuiaTtexa. B cinydae ecnu KimeHT paHee uCmonb30Bai JaHHYIO
YCIIYTy B paMKax OT/AEJIBbHO 3aKJIIOUYEHHOT0 J0oroBopa 00 ucnoias3oBanuu JCII, ¢ MOMEHTa 3aKiIt0ueHuUs
JIKBO ycnyra npenocrapisercs Kimmenty Ha ycinoBusx, npeaycmoTpeHHsx JIKBOZ,
1.6. JKBO, Oo6mue ycmoBusi IlepeBomoB ¢ wucnomb3oBanueM OCII u Tapudbl B COBOKYIMHOCTH
COCTABIISIIOT JIOTOBOP 00 MCIOIB30BAHUU DJIEKTPOHHOI'O CPEICTBA IIaTexka.
1.7. bank okaszpiBaer Kimenty ycnyru no IlepeBony neHexHbIX cpeAcTB ¢ ucnonb3oBanuem DCII B
paMKax NMpUMeHseMbIX (popM Oe3HaTMYHBIX PACYETOB B COOTBETCTBHH C TPEOOBAHUSAMH JEHCTBYIOIIETO
3aKOHOJIaTENIbCTBA, HOPMAaTUBHBIX akTOB banka Poccun. KnueHt omnaumBaer ycnyru baHka B
cootBercTBUM ¢ Tapudamu u nopsakom, npeaycmorpenHsiM JKBO.

2. HOPAAOK OCYIECTBJEHUA NTEPEBOJA JEHEKHBIX CPEJICTB.
2.1. bank ocymectBisieT [lepeBos neHeXHBIX cpencTB no Pacmopsokennto Kimenrta, ohopmieHHOMY B
paMKax npuMeHseMoil popMbl Oe3HATMYHBIX PACUETOB.
2.2. TlepeBoj AEHEKHBIX CPENICTB OCYIIECTBIISCTCS 33 CUET JIEHEKHBIX cpelacTB KimeHnTa, HaXoIsmXxCst
Ha ero Cuyerax wiu mpenoctaBieHHbIX bankoMm KimeHTy mo oroBopy moTpeOHUTENbCKOrO KpeauTa B
ciIydae, ecliv JUIsl uX npefocTaBienus ucnoib3yercs ICII.
2.3. TlepeBoj NEHEXHBIX CPEACTB OCYIIECTBISETCS B paMKax IPHUMEHsSEeMbIX (opM Oe3HaTMYHBIX
pacueToB IMOCPEICTBOM 3aUMCIICHMsI JEHEKHBIX CPEJCTB Ha OAHKOBCKUN CUeT MOJydaTessi CpeiCTB,
BBI/IaYU MOJIYYaTE0 CPEICTB HATMUHBIX JIEHEXKHBIX CPECTB.
2.4. TlepeBoJ1 ICHSKHBIX CPEJICTB OCYIIECTRISIETCS B CPOK He Oojiee 3 (Tpex) pabodux JHEH, HAYMHAS CO
JIHS CIIMCaHMsl IeHeXHbIX cpeAcTB co Cuera Knuenra. [locne cnimcanus aeHexkHBIX cpelacTB co Cyera
Krnuenta IlepeBon 0T3bIBY HE MOIEKUT (HacTynaeT be3oT3biBHOCTS [lepeBo/ia 1eHEXKHBIX CPEJCTB).

23 B yactu DCII, ucnosb3yeMbix B pamkax rpoaykra «Kapra DOCCLUB»



2.5. besycnoBHocTh IlepeBoja AEHEKHBIX CPEACTB HACTYNAET B MOMEHT BBIIIOJHEHMSI OINPEEIEHHBIX
IUTATEJIBIIMKOM H/WJIH TIOJIydaTesieM CPEeCTB MO0 MHBIMU JIMIIAMU YCIIOBHUH ocymecTBieHus IlepeBona
JICHEKHBIX CPEICTB, B TOM YHUCIIE OCYIIECTBIEHUS BCTpe4yHOro llepeBona AEHEKHBIX CPEINCTB B MHOU
BAJIIOTE, BCTPEYHOW Mepefayd LEHHBIX OyMar, MpeJCTaBIeHHS IOKYMEHTOB, JHOO IMPH OTCYTCTBUHU
YKa3aHHBIX YCJIOBUH.

2.6. B cimyuae ecnM IuiaTeNbUIMKa CPEJCTB M MOJyYaTess CPeACTB oOciyxuBaeT oauH OmnepaTop o
IlepeBony neHexHsIX cpencTB, OKOHUATENBHOCTH llepeBoma IEHEXHBIX CPEACTB, 3a HCKIOYCHHEM
IlepeBoaa 37E€KTPOHHBIX JEHEKHBIX CPEACTB, HACTYNAET B MOMEHT 3aUMCIICHMSI IEHEXKHBIX CPEACTB Ha
OaHKOBCKUH CYET MOJIyyaTess CPEACTB MM 00eCIeueHHsI TIOTY4aTelIt0 CPEICTB BOZMOKHOCTH MTOJTyYEHUS
HAJIMYHBIX JEHEKHBIX CPEJCTB.

2.7. B cny4ae ecnu 1uiarenblyKa CpeACTB U HOIydaTes CpeliCTB 00CIyKUBaIOT pa3Hble Oneparopsl 110
IlepeBony neHexHbIX cpeacTB, OkoHUaTenbHOCTH [lepeBosia NEHEKHBIX CPEACTB HACTYNAET B MOMEHT
3a4yKCICHUs JICHEKHBIX CpelCcTB Ha OaHKOBCKkUil cuer Omeparopa mo IlepeBony N€HEKHBIX CpPEACTB,
00CITy>KUBAIOIIETO TOJTYyYaTeNst CPEICTB.

2.8. Ilpu IlepeBone neHexXHBbIX cpelacTB o0s3aTenbcTBO Oneparopa no IlepeBony AeHEXKHBIX CPEICTB,
OOCITY)KMBAIOIIETO IJIaTeIbIINKA, MNEepea IUIATeNBIIMKOM MPEKpaIlacTcs B MOMEHT HACTYIICHHS
OxonuarenbHOcTH llepeBona NEHEKHBIX CPELCTB.

2.9. Pacnopsukenne KnreHTa TOMMKHO copepxkaTth HHPOPMAITUIO, TTO3BOJISIFOIIYIO OCYIIECTBUTE [lepeBo
JICHEeXKHBIX CPEICTB B pPaMKax IPHUMEHsEMbIX (opM Oe3HaJMYHBIX pacueToB (Jajnee - PEeKBU3UTHI
[TepeBona). Ilepeuenp pekBuszuTOB llepeBoma ycTaHaBIMBAaeTCsI B COOTBETCTBHHM C JACHCTBYIOIIUM
3aKOHOJATEIbCTBOM, OAaHKOBCKMMHM IpaBHJIaMH, JIOTOBOPOM TEKYLIEro cyeTa € HUCIOJIb30BAHUEM
baHkoOBCKOI KapThl, NPUIOKEHUSIMHU K HEMY, HHBIMU COTJIALIEHUSIMU, 3aKJIIOYEHHBIMU MeX 1y baHnkoM u
Kimentom.

2.10. Pacnopsbkenue Knmenta MoKeT mepenaBaThCs, MPUHUMATHCS K WCIOJTHEHHUIO, WCHOJHATHCS H
XPaHUTBCSA B DJIEKTPOHHOM BHJIE, €CIM MHOE HE IPELyCMOTPEHO 3aKOHOAATEIbCTBOM Poccuiickoin
®enepanny, HOpMaTUBHBIMU akTamu banka Poccun, HOpMaTUBHBIMU IPAaBOBBIMU akTamu Poccuiickon
®Oenepanuu.

2.11. baHk BrpaBe COCTaBUTh PACIIOPSDKEHHE OT CBOETO MMEHHU Jisl ncnoiHeHus: Pacnopspkenus Kienra.
2.12. Tlpu npueme k ucnonHeHuro Pacnopsbkenus Knmenta bank 00s13aH y1oCcTOBEpUTHCS B IIpaBe
KnuenTa pacnopsikarbes JEHEKHBIMH CPEJICTBaMU, NMPOBEPUTh PEKBU3UTHI [lepeBoja, JOCTaTOUYHOCTD
JICHE)KHBIX CPEACTB U ucnojaHeHus Pacnopsixenust KiveHTta, a TakyKe BBIIOJHUTH MHBIE ITPOLIEAYDPBI
mpueMa K ucnosHeHuro  Pacmopsbkenuit  KummeHta,  mpeaycMOTpeHHbBIE — ACMCTBYHOIIUM
3aKOHOAATEILCTBOM.

2.13. Ecnm nmpaBo KnmeHTta pacnopspkaThesl IEHEKHBIMH CPEJCTBAMU HE YJOCTOBEPEHO, a TAKXKE €CIIH
pexBu3uThl IlepeBojia HE COOTBETCTBYIOT YCTAHOBJIEHHBIM TpeOoBaHMAM, baHK He NpuUHUMaeT
Pacnopsbxenne Knuenra k ucnonHeHuto u yBenomssier Knmenra o0 oTkaze B IpHueMe MOCPEICTBOM
Tene(OHHOr0 3BOHKA W/WIM JPYTUM CIIOCOOOM HE MOo3/Hee paboyero JHs, CIEAYIOUIEro 3a JHEM
nonnydeHus Pacriopsokenus Knuenra.

2.14. JlocTaTOYHOCTb JCHEXKHBIX CpeACTB, Haxonsdmuxcs Ha Cuere KimeHTa, A7 MCIOMHEHMS €ro
Pacniopskxenust onpenensieTcss B MOpsAAKE, YCTAHOBIEHHOM HOpMaTUBHBIMM akTamu banka Poccun. Ilpn
HEJOCTaTOYHOCTU JEHEXKHBIX CpeAcTB, Haxonxammxca Ha Cuere Kimenrta, bank He mnpuHUMaer
Pacnopsbxenne Knuenra k ucnonHeHuto u yBenomssier Knmenra o0 oTkaze B IpHueMe MOCPEICTBOM
TeIe(OHHOTO 3BOHKA W/WIM JAPYrUM CIHOCOOOM HE mMo3iHee pabodero IHs, CIEAYIOIIEro 3a JTHEM
nonydeHus Pacriopsokenus Knuenra.

2.15. IIpuem Pacniopsoxenust Knuenra k ucnoiHeHuto noaTBepxaerca bankom Kinmenty o1HoBpeMeHHO
C yBeoMJIeHHEeM 00 UcTioaHeHnU PacropsikeHus B opsiike, mpeaxycMorpeHHoM myHkTom 3.2.6. IKBO.
2.16. OT3BIB pacropspKeHHs, MEPeJaHHOTO C MCIIOJIB30BAaHMEM JJIEKTPOHHOTO CpeJCTBa IUIaTexka,
OCYILIECTBIISIETCS KIIMEHTOM MOCPEJCTBOM OTMEHBI ONEPALli C UCIOJIb30BaHUEM JIEKTPOHHOTO CPEICTBA
riarexxa (mpu ycinoBuu, 4to be3oT3siBHOCTH [lepeBosia eHeXHbIX CPEACTB ellle He HACTYIHIA).



2.17. Pacnopspkenne Knumenrta ucnonnsiercss bankom B paMkax mpuMeHsieMbIX (opMm Oe3HaTHYHBIX
pacyeToB B pa3Mepe CyMMbl, ykazaHHOW B Pacnopsokennn Knuenrta. Bo3narpaxaenue banka He MOXeT
ObITh yIep)kaHo U3 cyMMbl [lepeBojia JEHEKHBIX CPEACTB, 32 UCKIIOUEHUEM CIIYy4aeB OCYIIECTBICHUS
TpancrpaHUYHBIX IEPEBOJIOB JICHEKHBIX CPE/ICTB.

2.18. MUcnonnenue Pacnopsokenust Knmenta mnoareepkmaercs bankom Kiuenty B mopsake,
npenycMorpeHHoM nyHkToM 3.2.6. JIKBO.

3. HOPAAOK IPUOCTAHOBJIEHUSA U ITPEKPAIHIEHUSA UCITOJIB30OBAHUSA OCII.
3.1. TlepeBo/ibI AIEKTPOHHBIX ICHEKHBIX CPEACTB ¢ ucnosb3zoBanueM DCII MoryT ObITh MPHOCTAHOBIICHBI
bankom B nmopsifike u ciydasx, KOTOpbIE aHAJOTUYHBI MOPSAKY U CIIydasiM MPUOCTAHOBJICHUS ONepanui
no Cueram, IpeayCMOTPEHHBIM AEHCTBYIOIIUM 3aKkoHO1aTesbecTBOM U [IKBO.

3.2. Ucnonp3oBanne Kmmenrom DCII Moker ObITH MPUOCTAHOBICHO WM TpekpaimieHo bankoMm Ha
OCHOBAaHHMH TOJydeHHOro oT KiueHTta yBenoMieHus, B TOM 4ucie, B ciaydae yrpatel DCII u (wm) ero
HCI0Ib30BaHuu 0e3 cornacus Kimenra.
3.3. Hcnonbs3oanue Kinuenrom ICII MokeT ObITh MPUOCTAHOBJICHO MO MHUITMAaTHBE baHka:
— Ilpu napymenuu Knuentom nopsaka ucnonszoBanus ICII;
— B cnywyae neucnonnenus Kimentom ycnoBuil u 00s3aTenbeTB, npemycMmorpeHHbix JIKBO,
Tapudamu banka;
— Ilpu Hanuuumu 0O6CTOSATENHCTB, CBUAECTEIBCTBYIOMINX O HEMPABOMEPHOM HCIOJIb30BAHUU
Knuentom unu tperbumu aunamu ICII;
— Ilpu cosepuiennn Kinuentom neiicTBuil ¢ ucnons3oBanueM npenoctaBieHHbIx JCII, Biaekymmx
npuurHeHue yiepoba banky.
3.4. bank He3ameanuTeNbHO TpenoctapiseT Knuenty nndopmannio o npuocTaHOBICHUH/TIPEKPAIIEHUN
ucnonb3oBanus JCII ¢ ykazaHWeM TPHYUHBI TAaKOTO MPUOCTAHOBJICHUS/TIPEKPAIICHUS MOCPEACTBOM
tenegonHoro 3BoHka Kinnenty na Homep moOunpHOro tenedona nubo HampasineHuss CooliuieHus Ha
Homep moOunbHOro tenedona Knuenra.
3.5. IlpuoctanoBneHue wiu npekparienue ucnonb3oBanus Knuearom DCII He npekpaiaeT 00g3aTeNbCTB
Kmuenra u banka no IlepeBoay HEHEXHBIX CPEACTB, BOSHUKIIUX O MOMEHTA MPUOCTAHOBJICHUS WU
MPEKPaAICHUS UCIIOJIb30BaHUsI DIIEKTPOHHBIX CPEACTB IIaTeXa.

4. MOPAAOK PACCMOTPEHMUS CITOPOB.
4.1. PaccmoTpenue 3asBieHuit Kirenra npu BO3HUKHOBEHUH CIIOPOB, CBA3aHHBIX C UCIIOJIb30BAaHUEM €T0
OCII, ocymectBiusiercss bankom B mopsnke, npexycMoTpeHHoM 11.3.2.16. JloroBopa KOMIIJIEKCHOTO
0aHKOBCKOT'0 00CITY>KHBaHUSI.
4.2. Jlo paspemenus ciopa bank mprocrtanaBnuBaeT nmpoBeneHue Bcex Omnepanuii ¢ UCIOIb30BaHUEM
OCIL
4.3. Tlo Bcem BompocaM, He HamemmuM cBoero pemenus B ycinoBusx JIKBO m OO0mux ycrnoBwii
ITepeBonoB ¢ ucnomas3zoBanueM ICII, HO BeITeKaroUMM 13 OTHOIIEHUH CTOpoH 1o HUM, CTOPOHBI OYAyT
PYKOBOJICTBOBAThCS AEHCTBYIOIIUM 3aKOHOIATEIbCTBOM PD.



MpunoxeHune No7

K JIoroBopy KOMILIEKCHOT'O OaHKOBCKOTO 0OCTYKHBaHUS
buszndeckux aun B pamkax npoaykra «Kapra DOCCLUB» B banke «KYby» (AO)

IMAMSATKA 110 BE3OITACHOCTH ITPU UCITOJIb30BAHUHU MOBUJIBHBIX
YCTPOMCTB JJISI TPOBEJEHUSI BAHKOBCKUX ONNEPAIIMI U 3AIIIUTE OT SMS,
PUSH U E-MAIL MOLIEHHUYECTBA
(nanee — «IlamMsATKA M0 0€30MIACHOCTHY)

Tepmunvl, ucnonvsyemsie 6 [lamsamre no 6e3onacHocmu, HANUCAHHbBIE C 3A21ABHOU OYKE8bI, UMEIOM MO JHce
sHauenue, umo u 8 J[IKbO.

1. OBIIME NNOJOXEHUSA.

1.1. ITamaTka o 6e30macHOCTH ABIsieTCS HeoThemseMoit yacThio JIKBO, ompenenser 0OCHOBHBIE MEpHI
0€30MacHOCTH MPHU HUCMOIH30BAHUM MOOWIIBHBIX YCTPOMCTB HJisi MpoBeJeHHUs OaHKOBCKUX Ormnepaiuii,
obs3arenbHbIC 1T cobmoaeHus KimmeHToM (CriocoOb! 3aiThl OT MOIICHHUYECTBA).

1.2. Mepsb1 6e30macHOCTH, MOPSIIOK UX COOMI0eH s, TpeaycMoTpeHHble [lamMsaTkoil mo 6e3onacHOCTH, He
SIBIITFOTCSI HCUEPITBIBAIONITUMH, IPEACTABIISIOT cO00H gononHeHue K mosoxkenusMm IKBO u nmpunoxenwmii
K HEMY.

1.3. llognmucannoe Kimmenrom nipu 3akmoueHnn JJIKBO 3asBienue sBIseTCsS MOATBEPKICHUEM ITOJTHOTO
u 6e3oroBopouyHoro cornacus Kiuenra BeInoiaHATh TpeboBanus [lamsaTku mo 6€30macHOCTH.

1.4. Bce, uto He ompeneneno B Ilamsitke mo 6e3omacHoctH, perynupyercs JAKBO u neiictByromum
3aKOHOAATEIHCTBOM, B TOM YHCIIE TIPaBa, 003aHHOCTH M OTBETCTBEHHOCTH CTOPOH.

2. BUJIbl MOULIEHHHUYECTBA.

2.1. Mormennnueckue SMS - cooGrmienust, Push - yBemomieHus, kak mpaBuio, HHOOPMHPYIOT O
O1okupoBKe BaHKOBCKOMW KapThl, 0 cOBepiIeHHOM [lepeBojie IEHEKHBIX CPEICTB UIIH COJCPIKAT IPYTYIO
nH(popMaIrio, TOOYKIAIOIIYI0 IEPE3BOHUTh HA YKa3aHHBIA B TAKOM COOOIIEHWU HOMEp TeiedoHa AJis
yTOUHEHHUs Kakoil-mu0o mHpopmaiuu. [lepesBoHuBIIEMy AepkaTento baHKOBCKOW KapThl MOIIEHHUKH
MIPEJICTaBIISIOTCS COTpyAHUKaMu baHka u B yOeauTenbHO Gopme MmpeanararoT NpoBecTH IEHCTBUS IO
paz0nokupoBke baHKOBCKOM KapThl, oTMeHe llepeBo/ma MEHEKHBIX CpPEICTB, B 3aBUCUMOCTH OT
COJIEp>KaHus IOTyYEHHOTO COOOIICHHUS.

2.2. SMS - coobmenus, Push - yBemomieHHs MOTYT HCIOJIB30BAaThCS MOIICHHHKAMH il cOopa
nH(pOpMalUU U YOSKIEHUS KIMEHTa OCYIIECTBUTH (PMHAHCOBBIE OMEpallii B MOJB3Y TPETHUX JIHII MO
Pa3IUYHBIMU MpejyioramMu. J[anHbie cOOOIIEHNS YacTO TTOX0XKHU Ha HACTOSIINE OUIIHATIEHBIE COOOIIEHUS
oT OaHKa.

2.3. MolnieHHUYEeCKUE PACCHIIKU IO AJICKTPOHHOM MOUTE, KaK MPABHUIIO, TPETHASHAUCHBI IS

— 3aMaHUBaHUS TMOJyd4aTenell cooOIleHN Ha CaNTHI-IOBYIIKH C Ienbio monydeHust [lepcoHambHBIX
nauubiX (cpenctB uaeHtuukanuu Kimenra B Cucreme «KVbB-Directy, nomepa u ITHMH-koms!
baHkoBCKUX KapT U Ipyroi nHGopManun);

— MPUHYXKACHUS TTOJTydaTeIe pacchuIaeMbIX COOOIIEHUH Ha OTKPBITHE (DaliIOB-BIOKEHUN, COAEPKAIIUX
BHPYC, WJIM TIEPEXO/] TIO CCBUIKE JJIS 3arPy3KH BUPYCHOTO (haiina.

Haxxe ecnu Bbl IpocTo mepenuid Mo CChUIKE Ha (GalbIIUBBIA CalT | HE COTTACHIMCh TepeaaTh
MOIIICHHUKAM MePCOHAIBHBIC JaHHBIE, Bar KoMIbl0Tep MOXKET OBITh 3apa)K€H BUPYCOM, KOTOPHIH OyieT
CKaHMPOBATh HAXKATHE KJIABUII KJIIABUATYPHI U MepeAaBaTh 3J10YMBIIUIEHHUKAM Ballll JaHHbIE, BBOJIUMbIE
Ha NOJIMHHOM caiTe.



2.4. 3BoHKH 110 Tenedony, Hapsaay ¢ SMS - coobmenusmu, PUSh — yBeTOMICHHSIMHA M COOOIICHUSIMU
3JIEKTPOHHOM MOYTHI, UCIIOIB3YIOTCSA MOIIEHHUKAMHU 151 cOopa KOH(PHUASHIINATbHON HH(OPMAITUH, 9aCTO
MIOXO0JKH Ha «HACTOSIIINE» 3BOHKU U3 baHKa.

3. CIIOCOBBI 3AIIUTHI OT MOIIEHHUYECTBA.

3.1. OtnnuuTenbHbIE TPU3HAKY MOIICHHUYECKHUX COOOIICHHM, MOyYeHHBIX HA MOOMIIBHOE YCTPOICTBO:
— cozeprkaT TpeboBaHME O MPETOCTABICHNUH, OOHOBJICHUH UJIH MTOATBEPKACHNH [lepcOHaIbHBIX JaHHBIX,
cexkperHoit mapopmarnuu: (Kogosoe cioso, [IMH-kox u T.11.);

— cozepkat popmy 1t BBoAa [lepcoHanbHBIX JaHHBIX;

— cojiepKaT UH(POPMAIIHIO O OCTYIICHUSAX Ha CYET JEHEKHBIX CPEJICTB, KOTOPBIX Bbl He oxkuaanu;

— IIpeajiararoT 3aiTH B MHTEPHET-0aHK 10 CChLIKE B COOOIIECHUH;

— paccpuika ocymectsiieHa He otnpaButenem CREDITURAL.

3.2. B ciryuae nosrydeHus Mo103pUTENNbHBIX COOOIIEHUI Ha MOOMIIBHOE YCTPOMCTBO:

— He Iepe3BaHMBaiTe Ha HOMEp MOOMIBHOrO TenedoHa, ykasaHHeli B SMS - cooOmenun, Push —
YBEOMJIEHUH;

— HE MIPEA0CTaBIIANTE HH(DOPMAITHIO O pEKBU3UTAaX baHKOBCKOM KapThl (HOMep, cpok nerictus, [IMH-kox
W TIp.) W/WIH OJHOPA30BBIX MApOJIsAX, MOJyYeHHbIX OT baHka B memsix mpoBeaenus Omnepanuu, HU IO
TeneoHy, HU B OTBETHOM COOOIIEHUY;

— HE [IPOBOJUTE C UCIOIb30BaHNEM KaHallOB yjalleHHOTO 10CTYyIIa HUKAKKE ONepalliy 10 HHCTPYKLUSM,
MOJIyY€HHBIM Ha MOOUJILHOE YCTPOUCTBO;

— BHUMATEJIPHO YHWTAWTE TEKCT IMOJIYUSHHOTO Ha MOOWIBHOE YCTPOWCTBO cooOmeHus: B SMS -
coobmennsx, Push — yBemomuieHHsx, HampaBisieMbix bankom 1o OrmepamusM, MPOBEICHHBIM C
BbankoBCKoii KapToii, 00s3aTeNbHO YKa3bIBAIOTCA MocaenHue 4 mudpsl HoMepa KapThl (MOIIEHHUKAaM OHU
HE M3BECTHBI), BpeMs U MeCTO coBepleHus Onepaium, a TakkKe ee CyMMa;

— TIpH JIIOOBIX COMHEHHUSX U OTMIACEHUSIX B OTHOILICHHUH ITOJyYEHHOTO coo0IIeHust ooparurech B KoHTakT-
uentp banka no Tenedonam, ykazaHHbIM Ha odumanbHOM caiite banka u/unu Ha bankoBckoil kapre.
3.3. Haumbonee xapakTepHble MPHU3HAKA TOTO, YTO IMHUCHMO, TOJYYEHHOE IO JJICKTPOHHOW IO4Te,
MPUCIAHO MOIICHHUKAMH:

— 3ampalluBaeMble B HUX JeicTBUS TpeOyroT Bamero cpounoro orBeta. Hampumep, Bamr cuer Oyzaer
3aKpBIT WM BPEMEHHO 3a0JIOKMPOBAH;

— COOOIIEHUSI COJIEP’KAT CChUIKM Ha CTPaHHULbI B ceTU MIHTepHEeT, KOTOpble OXO0KH Ha HACTOSIIME (OHU
MOTYT coJiep>KaTh Ha3BaHHe baHka Wiy HamucaHbl TOXOXHUM 00pazom). OJHAKO, BCE ITH CCBUIKHU BEYT
Ha ¢anblIuBble CAaWThl WJIM OTKpPHIBAIOT BCIUIBIBAIOLIEE OKHO, KOTOPOE 3alpalluBacT WM TpeOyer
MIOATBEPANTD BalllM IEPCOHAIIbHBIE JAHHBIE;

— TaKue COOOIIEHUS MOTYT COJIEPKATh SBHbBIE ONEYaTKU WK opdorpaduyeckue ook, 4TO MO3BOISIET
UM 00XOUTh «spamy (UIbTPbI, yCTaHOBIEHHBIE Y IHTepHET NpoBaiiiepoB;

— K cOo0O011IeHuIo puiiaraercs (aii-BlokeHrne, KOTopblii BaM HaCTONYMBO PEKOMEHIYIOT OTKPBITh.

3.4. B cimyyae nosyyeHHs OJI03PUTENBHBIX COOOIEHHH MO AIEKTPOHHON MoYTe:

— Bcerja oOpalaiiTe BHUMaHUe Ha OTIpaBuTest cooOmienus. Ecnu oTnpaBuTenb BaM HE3HAKOM, TUCHMO
COJZIEPKUT BJIOKEHMS U NOJIyYEHNE TMChbMa HE NIPEATIONArajoch 3apaHee — HE OTKPBIBANTE BIOKECHHUE;

— oOparraiiTe BHUMaHUE Ha AIEKTPOHHBIN apec, C KOTOPOTro MpUILIo coodmenne. CooOIIeHne OT UMEHH
banka He MOXeT OBITh NMPHUCIAHO C CEPBEPOB OCSCIUIATHOM IJIEKTPOHHBINA IOYTHI, TaKMX Kak: mail.ru,
yandex.ru, list.ru;

— [IOMHUTE:!

e bank He oTmpaBiseT COOOIIEHHS € MPOCbOOW MOATBEPANUTH, OOHOBUTH WJIM TNPEIOCTABUTH
[lepconanbHble AaHHBIE, TaKHe KaK HOMep OaHKOBCKOM KapThl M cpok ee aeicteus, [IMH, ums
MOJIb30BaTENs U apoJib, UCIIONb3yeMble ITpu padoTte ¢ KaHanamu ynaneHHOro 10CTyna, 1€BUYbIO
¢dbamunuio matepu uiu Koznosoe cioBo;

e baHk He oTmpasisieT coobmeHus ¢ GopMoi st BBOAA Bammx [lepcoHAbHBIX TaHHBIX;



e bank He npocut Bac 3aiitu B cucremy «KYb-Directy mo ccpuike B nmucbMe.

3.5. Ecniu Bel nostyuuiu nogo3puTebHbIi TeneoHHbIi 3BOHOK OT MMEeHH baHka, yTOUHUTE 11eJIb 3BOHKA,
OTJIeN, Jaliee CBSHKUTECh C COTPYAHHKOM baHka, 4TOOBI YTOYHUTH TOJUIMHHOCTH JaHHOTO 3BOHKA, 1O
TenegoHaM, yKazaHHBIM Ha opuIMaTbHOM caiiTe banka.



MpunoxeHne No8
K JloroBopy KOMIUIEKCHOTO GaHKOBCKOTO OOCITY>KHBaHHS
dusnueckux mui B pamkax npoaykra «Kapra DOCCLUB» B banke «KYb» (AO)

OBIIUE YCJOBHA JIEKTPOHHOI'O B3AUMOJIENCTBUA
MEX1Y BAHKOM U KIIMEHTOM

(nanee — «O0mMe YyCIAOBUS FJIEKTPOHHOTO B3aUMO/1eliCTBUSD))
Tepmunvl, ucnonvsyemvie ¢ OOWUX YCIOBUAX INEKMPOHHO20 83AUMOOEUCMBUS, HANUCAHHbIE C 3A21A6HOU
oykebl, umerom mo dxce 3navenue, umo u 6 JJKbO. [Jonornumenvrno 6 Obwux ycio8usx 371eKmpoHHO20
83auUMO0eUCmEUss NPUMEHAIOMCS CIe0VIouue MepMUHbl U ONPeOeneHUs.:
DJIEKTPOHHBbIE [OKYMEHTBbl — COCTaBJIICHHBIE C HCIIOJIb30BaHMEM KaHajaoB yJIaleHHOro JaocTyna
JOKYMEHTBI B 3JIEKTPOHHOHI (opMe, colepKalue:

— 3ajBKYy Ha IOJy4YEeHUE KpeauTa, coAepxkalryto B T.4. coryiacue Kimenra Ha nosnydenue bankom
nHpOpMaINH, XapaKTepHU3yIolIel KpeauTHyIo uctoputo Kimenra, u3 610po KpeIuTHBIX UCTOPHIA,
u/unm

— WHJMBHUIYyaJbHbIC YCIOBUS JIOTOBOpPA HOTPEOUTENBCKOTO  KpPEAWUTa, 3aKII0YaeMOro ¢
UCTOJIb30BaHNEM KaHaoB yqaneHHOro JOCTya, W/uin

— 3asBJICHUE O 3apaHee JJaHHOM akKIeNTe Ha oIuiaTy TpeboBaHuil baHka 1o moramieHuto KpeauTa,
u/unm

— MHBIC 3a5BJICHUSA O 3apaHee JaHHOM aKLeNTe/OTMEHE aKIenTa (B ciiydae UCIob30BaHus CUCTEMBI
«KVYb-Direct»), u/unu

— YCIIOBMSI MHBIX JIOTOBOPOB / CIEJIOK, 3aKJIF0UYaeMbIX / COBEPILAEMBIX C HcIojib3oBaHeM KaHasios
YIJIEHHOTO JOCTYIIA, U/WIH

— 3asBJICHUE HA CTPaXOBAHUE 3aEMIIUKA KPEIUTA OT HECYACTHBIX CITy4aeB U OOJIE3HEN W/1in

— mamsTKa (pacKkpeITie HH()OPMAIIH) 3aCTPaXOBAaHHOMY JIAILY IO IOTOBOPY CTPAXOBAHUS W/HITH

— HHBIC 3asBICHUS/ TOKyMeHTHI KinenTa, w/umu

— wuH(pOpMAIHIO 0 COBEpUICHHBIX Onepanusx, CAeIKax, 3aKJII0UeHHBIX JOTOBOPaX.

Bo3moxkHOCTh monyyeHust OoT baHka OJIEKTPOHHBIX JOKYMEHTOB, (DOPMHUPOBAHMS JIEKTPOHHBIX
JIOKYMEHTOB, ITOJINKMCAHUS U HAalIpaBJIEHUs UX KJIMEeHTOM B baHk ¢ ucnonszoBanuem Kananos yganeHHOro
JOCTYTIa MIPEeNOCTaBIIAeTCd baHKOM ITPY HaJTM4NK TEXHUYECKOW BO3MOXKHOCTH.

1. OBHIME MNOJIOKEHMUSI.

1.1. OOmme yciaoBUs DSIEKTPOHHOIO B3aUMOACUCTBUS SBISAIOTCS HeoTbemsiemMod uacthio JIKBO,
OTIpEEISAIOT MpaBUia HCIONb30BAHUS MPOCTON AJNEKTPOHHOW IMOANHCH, YCIOBHUS U MOPAIOK oOMeHa
ONEeKTPOHHBIMH JOKyMEHTaMH Mex1y KnueHntoMm n bankom ¢ ucnonb3oBaHueMm KaHanoB yqaJeHHOTO
JO0CTyHa.

1.2. lNonnucannoe Knuentom npu 3akmtouenun JJKbBO 3asBnenue sBiseTcss NOATBEP)KICHUEM MTOJIHOTO
u 6e3oroBopouHoro cornacus Knurenra ¢ O01uMu yCIOBUSAMHU JIEKTPOHHOTO B3aUMOJICHCTBUS.

1.3. Bee, uto He onpeaeneHo OOLUMMH YCIOBUSMH 3JIEKTPOHHOT0 B3auMoieicTBus, perynupyercs JKbBO
U ICUCTBYIOIINM 3aKOHOJATENIbCTBOM, B TOM UHMCJIE NPpaBa, 00513aHHOCTU U OTBETCTBEHHOCTh CTOPOH.
1.4. Bo3MoxHOCTh HampaBisaTh B baHk/momydats oT baHka/moamuchiBaTh MPOCTOM 3IEKTPOHHOM
MIOATMCHI0 DJIEKTPOHHBIE JOKYMEHThI Ipenocrasisercs bankom Kimenty mnocie akunenra bankom
npennoxenus Knuenra o 3axmouennn JIKBO na cpok nelictus AKBO.

1.5. IKBO, Obmue ycinoBusi 3IEKTPOHHOTO B3auMOJIeHCTBUSI U Tapudbl B COBOKYITHOCTH COCTaBIISIOT

JIOTOBOP 00 3JIEKTPOHHOM JIOKYMEHTOO0O0pOTE.

2. TIPABWIA UCITIOJIb30OBAHUS MMPOCTOM JAEKTPOHHOM NOAMUCH



2.1. Tlpocroii >IEKTPOHHOW MOMAMKCHIO SBJSETCS SJIEKTPOHHAS TOJIUCh, KOTOpas IOCPEICTBOM
MCTOJIB30BAHUS KIIOYa MPOCTOM JJIEKTPOHHOW TOAMUCH (Jajiee — KIOY) MOATBEpXKIaeT (akT
(GbopMHpOBaHHUS HIIEKTPOHHOM MOANNUCU KOHKpeTHBIM JuLioM (Kinuenrom / cotpynnukom banka).

2.2. Kiro4om mpocToil 3JEKTPOHHOH MOANUCH SBISICTCS COYETAHUE 2 3JIEMEHTOB — HUACHTU(PUKATOPA U
aposist KIrova.

2.2.1. B cnyuyae ucnonb3oBanus Kmuentom Cucremsr «KYB-Directy, nHQOpMAIMOHHBIX KHOCKOB,
CepBuca nmoanucanus 3JI€KTPOHHBIX JOKYMEHTOB B LiENAX (POPMUPOBAHMSL, TOAIMCAHNUS U HAIIPABICHUS
B baHk DneKTpOHHBIX JOKYMEHTOB HICHTH(PUKATOPOM KIIIOUA MPOCTON IEKTPOHHON MOIIHCH SIBIISIETCS
Homep moOwmibHOro Ttenedona Kimenrta, a maposieM Kiro4a HOPOCTON 3JIEKTPOHHOW MOANMHUCH —
OJTHOPa30BbIi apoiib, HanpaBieHHblH bankoM B CooOmmennu Ha Homep mobumbsaoro Tenedona Knuenra
U BBeJeHHBbIM KiMeHTOM 1o 3ampocy TeXHMUYECKOro ycrporcrsa. OIHOPA30BbIM IAapoJib HANPABIISETCS
bankom nocne ycnemnoi Mnentudukanuu u Ayrentuduxanuu Knuenra.

2.2.2. B cnydae ucnonp3oBanus KiaumeHToMm oduimaapHOro caiita banka B memsax QopMupoBaHus,
IIO/NMCAHUs U OTHpaBKU B baHk 3asBKM Ha MoiydeHHe KpeauTa (coaeprkaiel B T.4. coriacue Kiuenra
Ha nosydeHue bankom uH(opManuu, xapakTepusymooueil kpeautHyo ucroputo Knmenta, u3 Oropo
KPEIUTHBIX HMCTOPUH) HACHTH(PHUKATOPOM SBISIETCS aHKeTHas uWHopMmanus (NepevyeHb ITaHHON
uHbopmManuu omnpenensercss baHKOM, COOTBETCTBYIOIIME IO 3asBKM HAa KpPEOUT 3allOJIHSAIOTCS
Knuentom), a maponem kitoua — KogoBoe ciioBo, BBeieHHOE KiIMEHTOM B COOTBETCTBYIOLIEE M1OJIE 3asIBKU
Ha KpPEHT.

2.2.3. UnentnukaTopoM U mapoiieM KIIro4a, UCIOIb3YeMbIMH COTpYIHIKOM banka it hopMupoBaHus
IIPOCTOM JIEKTPOHHOM MOAIMCH, COOTBETCTBEHHO SIBJISIOTCS JIOTMH M NApoJib COTpyIHMKA baHka s
BX0/1a B aBTOMaTU3UPOBAHHYIO cucTeMy baHka, uCronap3yemyro Ajisl Co37aHusl, MOJIUCAHUS U OTIIPAaBKU
DNEKTPOHHBIX H0KyMeHTOB Kiunenty.?*

2.3. DJEKTPOHHBIA JOKYMEHT CUMTAETCS MOANMCAHHBIM MPOCTON 3JEKTPOHHOW mojmnuchio Kimenra /
coTpyaHuka banka npu ycremHoi nposepke bankom kimtoua npocrtoii anekTponHol noanucu Kinuenra /
coTpyaHuka banka.

ITpoBepka kitoya mpocToi 3mekTpoHHOW nojamucu Kiumenra / corpyanuka baHka ocymiecTBisercs ¢
HCIOJIb30BAaHUEM MPOrPAaMMHO-TEXHUUYECKUX CpPEACTB B COOTBETCTBUU C JEHCTBYIOIIMM B banke
TEXHOJIOrH4ecKuM npoueccoMm. CoBnaieHue ucnonb3yemsix Kinrenrom / corpyaaukomM banka snemeHToB
KJII0Ya C JAHHBIMH, COJEPXKALIUMUCS B YKa3aHHBIX MPOrPaMMHO-TEXHUYECKHX CpEICTBaX, SIBISETCA
noaTBepxaeHueM (akra Unentudukanmuu n Ayrenrudukanun Kinenra / corpyanuka banka u ¢akra
CO3/1aHUs, IOJITMCAHUS U HaIlpaBJIeHUs DJIEKTPOHHOr0 ToKymMeHTa KiuentoM / corpyanukom banka.
baHK oTka3pIBaeT B pueMe DJIEKTPOHHOTO JOKYMEHTA B CIIy4ae OTPULIATEIBHOTO pe3ysbTaTa IPOBEPKU
KJIFO4a MMPOCTOMN 3IEKTPOHHOU noanucu Knuenra.

2.4. Tlpocras osnekTpoHHass noanuch KimeHTta yaoctoBepsieT (akT NOAMMCAHUS DIEKTPOHHOTO
nokymenta KinuentoMm. Ilpocras snekTpoHHass mnonanmuch coTpynHuka banka ynoctoBepsieT ¢akt
MOANUCAHUA DJIEKTPOHHOIO JOKyMEHTa baHKOM.

[Ipocras sneKTpoHHas MOAINUCH BKJIIOYAETCS B OJIEKTPOHHBIM JMOKyMeHT. [[is ompexneneHus nuia,
MOANNCABLIETO OJIEKTPOHHBIM JOKYMEHT IPOCTOM JJIEKTPOHHOW MOANKCHIO, B COCTaB IOANKCH
BKJIIOUAIOTCA CBeeHMs 0 (pamuiuu, nMeHu u otuectBe Kinenra / cotpynnuka banka, nate u BpeMeHu
npoBesaeHus omepauuud, o Homepe moOunpHOro Ttenepona Kiumenra, o0 o01HOpa30BOM Mapoule,
noydyeHHOM B Coobmennn Ha Homep moOunsHoro Tenedona Knuenra (ecnu Takoe cooOrieHre ObLI0
HaIPAaBJIEHO), IOATBEPKJAIOLIEN TPAaBUILHOCTH BBO/IA MTAPOJIS KIIFOYA.

2.5. @akT nmoAnMcaHus MPOCTON SIEKTPOHHOM NoAnHchio_KineHTa 1 HarpaBiieHus B baHk DIeKTpoHHOTO
JOKYMEHTA, Pe3yJIbTaThl IPOBEPKH KITFOUA MPOCTON 3eKTpOHHOM noanucu Knuenra / cotpyanuka banka,
(buKCUPYIOTCSI B IPOrpaMMHO-TEXHUYECKHX CpEACTBaX B COOTBETCTBUM C JIeHCTBYIOIIMM B baHke
TE€XHOJIOTUYECKUM IIPOLIECCOM.

243asBneHuns 0 3apaHee JaHHOM akuenTe (DIEKTPOHHBIE JJOKYMEHTHI), (POPMHUPYIOTCS aBTOMATHYECKH.



2.6. [IpaBo KnuenTa u corpynnuka banka ncnonib30BaTh IPOCTYIO ANEKTPOHHYIO MOANUCH MIPH CO3TaHUU
u oOMeHe DJEKTPOHHBIMH JOKYMEHTAMHU YCTAHABIMBACTCS JIEHCTBYIOMIMM 3aKOHOJATEIHCTBOM WIIH
MPUHUMAEMbIMH B COOTBETCTBUU C HUM HOPMATHBHBIMHU MPABOBBIMU AKTaMH, COTJIALICHUSIMH MEXIY
bankom u Kinenrom.

2.7. bank wu KiueHnt mnpusHaioT, 4Yro YycTaHOBJIeHHble OOIUMHU YCIOBUSMU 3JIEKTPOHHOTO
B3aUMO/ICHCTBUS MPAaBUIIA UCIOJIb30BAHUS MPOCTOM 3JIEKTPOHHOMN MOIIMUCH MPU CO3aHUU, TIOJIIMCAHUN
u otnpaBke Knrentom B baHk DIeKTpOHHBIX JOKYMEHTOB COOTBETCTBYIOT TpeboBanusaM DegepanbHOro
3akoHa 0T 06.04.2011 Ne63-D3 «OO 31eKTPOHHOH MOATUCH.

2.8. Ilpu ucCnonp30BaHUU MPOCTON AIEKTPOHHOW MOJMHCH B IENAX OpraHU3aluu 3JIEKTPOHHOTO
JOKYMEHTO000pOTa MPUMEHSIOTCS TIOPSIOK M MpaBHUjia COOJIOACHUSI COXPAaHHOCTH M HEpasIJIallleHUs
KOH(pHUACHIIMAIbHOW HH(POPMAIIUH, YCTAHOBJICHHBIC JICHCTBYIOMNUM 3akoHOAaTeIbcTBOM, JIKBO, nHpIMuU
corjamieHusMu (J0roBopaMu), 3aKIF0OYeHHBIMU Mek1y bankom u Kinnenrom.

2.9. Ilpennpunsteie baHKOM Mepbl 3JEKTPOHHOW 3alIUTHl HE TapaHTUPYIOT aOCONIIOTHYIO 3allUTy
nH(OpPMAIIUY OT TIOBPEXKICHUS WIIM TIEpEXBaTa, a TAK)KE OT HHBIX BO3MOYKHBIX HETaTUBHBIX MOCIEACTBHIA.
KiuenT npuHuMaeT pucku, CBA3aHHbIE ¢ UCIOIb30BaHueM KaHaoB yaaleHHOro JocTyna u nepefadeit
nH(OpPMALIMY B 3JIEKTPOHHOM BHJIC, B TOM UYHCJIC PHUCK HEYIIOJTHOMOYCHHOTO HMCIIOIH30BAHMS TPSTHHMH
JTUIAMH TIePCOHATBHBIX JaHHBIX, UCIOJIB3YEMBIX B LENAX uaeHTH(HKanuu Kinrenra, u kio4a mpocToi
3JEKTPpOHHOU noanucu Knuenra.

3. OPTAHM3ALUA QJJEKTPOHHOI'O JOKYMEHTOOBOPOTA

3.1. bank u KnueHT mpu3HaoT, 4YTO BCe DJIEKTPOHHBIE TOKYMEHTHI, O()OPMIICHHBIE B COOTBETCTBHH C
OOuMH yCI0BUSMH 3JIEKTPOHHOTO B3aUMOJICHCTBUS, TOANMCAHHBIE TPOCTOM JIEKTPOHHOM MOMUCHIO:
— PpaBHO3HAYHBI JIOKyMEHTaM B MUCbMEHHOW (hopMe, MOIMUCAHHBIM COOTBETCTBYIOIIEH CTOPOHOI;
— HaAJeXallUM U JIOCTaTOYHBIM O00pa3oM YJOCTOBEPSIIOT IpaBo baHka oOCyIIECTBISATH B
COOTBETCTBUH C JEMCTBYIOIIMM 3aKOHOJATEIbCTBOM JIEHCTBUA (B T.Y. IPEJOCTABIEHHE YCIYT B
pamkax JIKBO, 3ampoc wuH(popMmammm, XapakTepu3ylolled KpenuTHylo uctopuro Kimenra,
3aKJIIOYEHHE JIOTOBOPA MOTPEOUTENbCKOro Kpeaura ¢ KimeHToMm), aHanoruyHble TeM, KOTOphIE
BIIpaBe ObLI OBl COBEPIINTH baHK B cilydae MoJiydeHUs ATHX JTOKYMEHTOB Ha OyMa)kHOM HOCHUTEIIe
¢ coOCTBEHHOPYUHOM noanuchio Kimenra.
bank n KnneHT cornamaroTcss He 0CliapuBaTh 3aKOHHOCTb U IEHCTBUTEIIBHOCTh YKa3aHHBIX JJOKYMEHTOB
TOJIKO Ha TOM OCHOBAHUH, YTO OHU COCTABJICHBI B 3JIEKTPOHHOM (hopme.
3.2. bank m KunmeHT mpu3HAIOT NMPUMEHEHHE AJIEKTPOHHOW TOANKCH B COOTBETCTBHH C IPAaBHIIAMH
3JIEKTPOHHOTO  JIOKYMEHTO000pOTa, MpeaycMOTpeHHbIMH OOIIKMMH  YCIOBHSIMH  3JIEKTPOHHOTO
B3aMMOJICICTBUS, AOCTATOYHBIM JUIsl oOecriedeHusi KOH(QUACHINAIbHOCTH, aBTOPCTBA U 1I€JIOCTHOCTH
DJNEeKTPOHHBIX TOKYMEHTOB, a TAKXKe HEBO3MOXHOCTH UX (hanbcudukanuu.
3.3. lopsimox odopmienust u HanpasieHuss Kinrmenrom baHKy DIEKTPOHHBIX JOKYMEHTOB, a TaKKe MX
¢dopmar ompenensercs baHkoM B OJZHOCTOPOHHEM TOpPSJIKE B COOTBETCTBUHM C TpeOOBAHUSAMU
JIEMCTBYIOIIET0 3aKOHOIaTENIbCTBA, YCTAHOBIEHHBIMU B COOTBETCTBUM C HUM OaHKOBCKMMU IPaBUIIaMH U
o0bIYasiMu €TI0BOTO TIokyMeHTooOopoTa, JIKBO, nnbimu cornamenusmu Mexny bankom u Knuenrom.
3.4. Pacropxenue JIKBO He Bnuser Ha NEHCTBUTENHFHOCTh W TIOPSIOK JEHUCTBUS DJIEKTPOHHBIX
JOKYMEHTOB, ITOANMCAHHBIX AIEKTPOHHON MOANUCHIO A0 AaThl pactopxkeHus [IKBO.
3.5. JlokyMeHTHI, 0(pOpMIIEHHBIE B JJIIEKTPOHHOM BHJIE M TIOJIITICAHHBIC IIPOCTON SJICKTPOHHOH MOIMTHCHIO
Knuenra, xpansrca bankoM B ayieKTpoHHOM BHJE. baHk obecneunBaeT HEM3MEHHOCTh MOANMUCAHHOTO
IIPOCTOM AJIEKTPOHHON MOANKCHI0 DIIEKTPOHHOTO JOKYMEHTA.

4. OCOBEHHOCTH 2JIEKTPOHHOI'O AOKYMEHTOOBOPOTA 1I1PU
SAKVIIOYEHNU JOT'OBOPA ITIOTPEBUTEJIBCKOI'O KPEJJUTA



4.1. bank npenocrtapnsieT KimeHTy BO3MOXHOCTh MMOJauM 3asBKM Ha KPEAUT B AIIEKTPOHHOH (opme ¢
ucrnosib3oBanneM KaHaloB ymaleHHOTO ocTyma. Buabl KpeauToB, 3asBKa HA KOTOPBIE MOXKET OBITh
MojlaHa B AJIGKTPOHHOM ¢opMme, a Takke BUIAbl KaHanoB yhalieHHOro IOCTYIA, C HCIOJIb30BAHHEM
KOTOPBIX 3asBKAa HAa KPEAUT MOXKET OBITh MOAAaHA B AJICKTPOHHOW (GopMme, ompeaenstorcs bankom B
OJTHOCTOPOHHEM mnopsijke. Jlo mojauu 3asBKU Ha KPEAUT B 2JIEKTPOHHOI popme KitneHT caMocTosATenbHO
3HakomuTcs ¢ MHpopmanumeit 00 yCIOBHSX TPENOCTAaBICHUS, WCIOJIB30BAHUSA M BO3BpaTa
MOTPEOUTENHCKOTO KpeauTa, a Takke ¢ OOMMMH YCIOBHUSIMH JIOTOBOpPa MOTPEOUTENIBCKOTO KpeauTa,
pa3MenIcHHBIMU Ha opuInanbHOM caiite banka www.creditural.ru.

4.2. Tlpu nojave 3asiBKA Ha KPeIuT B opMe IEKTPOHHOTO JoKymMeHTa KiueHT npemoctasisier banky
corjacue Ha TmojiydeHue WHOOpMAaIuU, XapakTepu3ylollel KpeauTHyro uctoputo Kimenra, u3 Gropo
KpeauTHbix ucropuil. [loanucanme KimenToMm 3asiBKM Ha KpeauT (Coaepikalleld yka3aHHOE COTJiacue)
MPOCTOM AJIEKTPOHHOM IOJIUCHI0 O3HAYaeT, YTo yka3zaHHoe corjacue KimeHnra monydeHo baHkoMm B
dbopMe DJIEKTPOHHOTO JOKYMEHTA, IOAMMCAHHOTO J3JEKTPOHHOW TMOJINKCHI0, B COOTBETCTBHH C
3akoHoj aTeNbcTBOM Poccuiickoit denepanum.

4.3. B ciiy4ae npUHATHS MOJOKUTEIBHOTO PEIICHUs O BO3MOXKHOCTH BBIJJAYH KpeauTa (B TOM YHCIE TI0
KpEAUTHBIM 3asiBKaM, OCTyNUBIINUM uepe3 Kanansl yganenHoro nocryna) bank npenocrasnser Knuenry
BO3MOKHOCTH B cucteme «KYB-Directy uau nHpopManmoHHOM KHOCKE:

— O3HaKOMMTbCS C WHJIUMBUIYaJbHBIMU YCIOBUSMHU JOrOBOpa HOTPEOUTEIHCKOTO KpEeAuTa B
91eKTpOoHHOM Bujae. Hampasnenume bankoM KiueHTy MHAMBHIYaNbHBIX YCIOBHH JOTOBOpa
NOTPEOUTENLCKOTO KpenuTa SIBISEeTCs mpemoxkeHneM banka KimeHTy 3akimouuTh JOTOBOP
NOTPEOUTENLCKOTO KPEANTa;

— B TeyeHue 5 pabouux JIHEH C MOMEHTa IpeJocTaBieHUs BaHKOM MHIMBHIYaJbHBIX YCIIOBHM
JI0TOBOpa TOTPEOMTEIBCKOTO KpEeAuTa TOANUCATh TPOCTOW AIIEKTPOHHOW MOJNKCHIO B
COOTBETCTBHUHM C pazfesioM 2 OOIuUX YCIOBHUI 3JI€KTPOHHOIO B3aUMOJICHCTBUS MHIUBUyaJIbHbIE
YCIIOBUS I0T0BOPA HOTPEOUTEIHCKOTO KPEUTA U 3asBJICHUE O 3apaHee JTaHHOM aKLEeNTe Ha OILIaTy
TpeGoBaHuil baHka 1o MorameHuIo KpeaIuTa U HalpaBUTh B 3JIEKTPOHHOH dopme B baHk.

Bunbl kpeauToB, 110 KOTOPBIM MOTYT OBITH MOAMKMCAHBI POCTOM 3JIEKTPOHHOM MOJIUCHIO U HAPaBJICHBI
B baHk B ayeKkTpoHHOH (opMe HHIMBUAyaJTbHBIE YCIOBHS JOrOBOpa MOTPEOUTENHCKOIO KpEAWTa,
onpeaensaoTcs baHKOM B OTHOCTOPOHHEM HOPSIKE.

4.4. JToroBop MOTpeOUTENBCKOTO KpeAUTa MPU3HAETCS 3aKJIIOUEHHBIM C MOMEHTa noixydeHus bankom
uHpopmanuu o noanucaHuu KimeHToM mpocToil 3JIeKTpOHHON MOANKUCHI0O MHAMBHUIYAIbHBIX YCIOBUMN
JI0TOBOpa MOTPEOUTENLCKOTO KpeIuTa B COOTBETCTBUU ¢ pazfesioM 2 OOmMX yCIOBHH 3JIEKTPOHHOTO
B3aumoeiicTeus. O0padoTka bankom nHpopmaiuu o ¢pakrax noanucanus KiimeHToM HHAMBUAYATbHBIX
YCJIOBHH JTIOTOBOpa MOTPEOUTENTHCKOTO KPEIUTa OCYIIECTBISIETCS TONBKO B padboune auu 10 19-00 mo
BpeMeHu B I.Maruuroropcke. MHdopmarus o pakrax noanucanust KnneHToM HHAMBUAYATIBHBIX YCIOBUH
JI0TOBOpa MOTPEOUTENHCKOIO KpeAUTa Mocie YKa3aHHOTO BPEMEHHU, CUMTAeTCs MOoIy4eHHONM baHkom Ha
cienyomuid padounii 1eHb. KOHTPOJIBHBIM SIBIISIETCS BpeMsl CUCTEMHBIX YacOB allapaTHBIX CPEICTB
banka.

@akT 3aKIIOYEHUs CTOPOHAMH JIOTOBOpPA IOTPEOMTENBCKOrO KpeauTa B DIIEKTPOHHOH (opme
noateepkaercss bankom nmyrem HanpasieHus Kinenty coorsercrBytomiero Cooo0eHus.

[ToTpeOuTenbCKuil KpeAUT NMpeoCcTaBiIsIeTcss B Oe3HATMYHOM (hopMe MyTeM MepeyrcIeHHs BCE CyMMBI
norpedurensckoro kpeaura Ha Cuer KimeHTa B COOTBETCTBUU € MOPAIKOM, MPETYCMOTPEHHBIM B II.1
NHnuBuayanbHBIX YCIOBUM JOTOBOPA MOTPEOUTEIHCKOTO KPEAUTa.

4.5. Tlocne 3akiar04eHHs JOroBopa moTpeduTenbeckoro kpeauta bank npenocrapnser Kinuenty B cucreme
«KYB-Directy goctyn x mpocMOTpy WHIWBHUAYATHHBIX YCIOBUN JOTOBOPA MOTPEOUTETHCKOTO KPEInTa,


http://www.creditural.ru/

MOJITMCAHHBIX CTOPOHAMU C UCIOJIb30BaHWEM KaHaoB y/ianeHHOro 40CTyma B 3JIEKTPOHHOM BUJIE (€CiIu
KimeHnr sBisgercs monb3oBareileM cuctemMbl KYb-Directy), w/wim oOecrnieunBacT BO3MOXKHOCTH
nonydyenuss Kinuentom B moOoM otaeneHun banka mo oOCTyXKMBaHHUIO (PU3MUYECKUX JIMIl KOIHUH
YKa3aHHOI'O 3JIEKTPOHHOI'0 IOKyMEHTa Ha OyMa)XHOM HOCHUTEJIE, HA KOTOPOH 0TOOpa)KaroTCsl CBEAEHUS O
MIOATIMCAHUU BJIEKTPOHHOIO JIOKYMEHTa IIPOCTOM AJIEKTPOHHOM mnoxanucbio Kiumenrta u  banka,
npoctapisieTcs Itamn baHka «komusi BepHa» M COOCTBEHHOpYYHAas MOJIUCH COTpPYAHMKAa baHka,
3aBEpUBILETr0 OyMa)XHYIO KOIHIO 3JI€KTPOHHOI'O JJOKYMEHTA.



pnio:xxenune Ne9
K JIoroBopy KOMILIEKCHOT'O OaHKOBCKOTO 00CTY)KMBaHUS
buszndeckux aun B pamkax npoaykra «Kapra DOCCLUB» B banke «KYby» (AO)

OBIIME YCJIOBUA NEPEBOJOB JEHEXHBIX CPEJACTB C UCIIOJIb30O0BAHUEM
CEPBUCA BBICTPBIX IIVTIATEXEW IVIATEXKHOW CUCTEMBI BAHKA POCCHUHN?
(manee - «O0mMe ycoBus IEPeBOOB ¢ ucnoiabzoBanueM ChIl», «YcioBusy»)

Tepmunwl, ucnonvzyemvie ¢ Obwux ycrosusx nepeeodos c ucnonavzosanuem CBII, nanucaumnvie c

3a21a6HoU OYKebl, umerom mo dice sHavenue, umo u 8 JJKBO.

1. OBLIIHUE MMOJIOKEHMUSI.
1.1. O6mwue ycnosus nepeBojoB ¢ ucnonb3zoBanueM CBII sBistorcs HeoTheMiIeMO yacTbio [lorosopa
KOMILUIEKCHOTO OaHKOBCKOTo oOciyxuBanus ¢uzndeckux ymi B banke «KYb» (AO), omnpenenstor
MIOPSAJIOK M YCIIOBUSI OCYIIECTBIIEHUS IEPEBOOB JIEHEXKHBIX CPEACTB ¢ Hcnoiab3oBanuem CBII.
1.2. Tloanucannoe Kinnentom npu 3akmoueHuu [IKbO 3asBienue siBiasieTcss TOATBEPKIAECHUEM TTOJIHOTO
u 6e3oroBopouHoro coriacus Kimenra ¢ O0ummu ycinoBUsMH MepeBoI0B ¢ ucnosibzoBanuem CBII.
1.3. Bce, uto He onpeneneno O0mMKUMHU YCIOBUSAMHU MepeBO0OB ¢ ucnonbzoBanuem CBII, perynupyercs
JAKBO u neicTByrOmUM 3aKOHOJATEIHCTBOM, B TOM YHUCJE TpaBa, 00S3aHHOCTH M OTBETCTBEHHOCTH
CrtopoH.
1.4. baHk HauMHAET OKa3aHUE YCIYT 110 EPEBOY JAEHEXKHBIX CPeJICTB ¢ ucnoib3oBanueM CBII Knuenty
nocne akuenta bankom npennoxenus Knuenra o 3axmouenuu JIKBO.
1.5. bank okaspiBaer KilmeHTy yciyru mo nepeBojy JAEHEXKHBIX cpeacTB ¢ ucrnoisib3zoBanueM CBII B
pamKax mpuMeHsieMbIX (opM Oe3HAIMYHBIX PACUETOB B COOTBETCTBHH C TPEOOBAHUSMU JICHCTBYIOIIETO
3aKOHOJIaTENIbCTBA, HOPMATUBHBIX akTOB baHka Poccuu. KimenTt omnayumBaer ycinyru baHka B
cooTBeTcTBUM ¢ Tapudamu u nopsaakom, npeaycmorpeHasiM JIKBO.
1.6. IKBO, O6mmue ycnoBus mnepeBoaoB ¢ wucnoib3oBanueM CBII u Tapudsl B COBOKYMHOCTH
COCTaBJISIIOT JIOTOBOP 00 OCYIIECTBICHUU TMEPEBOJOB JICHEKHBIX CPEICTB C MCIOJIB30BAaHHUEM CEpBHUCA
OBICTPBIX IJIATEXKEW TuIaTekHoi cucreMsl banka Poccum.

2. TEPMUHBI U OIIPEAEJIEHUS.
2.1. AO «HCIIK» - AkmuonepHoe o0miecTBo «HarmoHanpHas cuctema IIaTeXHBIX KapT» (nanee -
HCIIK) - opranu3anusi, okasbiBatomasi yuactHukaMm CBII onepanimoHHble yCayru U YCIYTH IUIaTeKHOTO
KJIMPUHTA /7151 OCYILECTBIICHUS MepeBo/ia AEHEKHBIX CPECTB ¢ ucronb3zoBanueMm CBII.
2.2. banuk OtnpaBurtens - ywyactHuk CBII, oOcnyxuBaronmii OaHKOBCKHH CuUeT OTIpPaBUTENSA
epeBoa.
2.3. bank Ilonyuyarens - yuactHuk CBII, oOcnyxuBaromuii 6aHKOBCKUI CUeT MoJiyyaTess mepeBoja.
2.4. Komuccus - cymma, paccuuTaHHas B pyOossix u nojyieskariast yriare Kinuenrom B nons3y banka 3a
okazaHue Ycayru B cootBeTcTBuM ¢ Tapudamu banka. Komuccus paccunteiBaercss bankom u joBoanuTcst
no cseneHuss KimeHrta mocne ykazaHus mapaMeTpoB Julsl okasaHust Yciuyru: Homepa mMoOuibHOTro
tenedona [Tomyqarens, Cymmbl mepeBojia, 10 MOMEHTA COBEPILIEHUS MEPEBOA.
2.5. JlmumuT nepesoaa - npezienbHas gonycruMas BeianurHa CyMMbl IepeBoja.
2.6. Homep moOmiabHoro tenedona Ilomyuarenss mepeBoga - HoMmMep MOOWIBHOTO TenedoHa,
SBIIAIOIINNCA UJIEHTU(PUKATOPOM OaHKOBCKOTO cyeTa IoiydvaTens nepeBoaa B baHke moisyuarens, B
Hemsix noiydeHus nepesojga mnocpenctsom CBII. B cnywae ecnm mostydarens InepeBoja sBIISETCS
Knuentom banka, Homepom mobmibHOro Tenedona ssiusercs Homep moouinbsHoro tenedona Knuenra.
2.7. Topropo-cepBHCHOe TNpeANpUATHe — IOPUIMYECKOE JIMIO WIM  MHAWBHUIYaJIbHBIN
MpearpuHUMAaTeIb, YCTAHOBUBILINI JAOroBOpHBIE B3auMooTHoueHus ¢ bankom Ilomyuatens B memsx
UCNoJIb30BaHusl CUCTEMBI OBICTPBIX IJIATEXKEH /Ul PacyeToB 3a pean3yeMble TOBAPHI, pabOThI, YCIyTH.

% TIpu npucoenuneny KiIMeHTa K yCIOBUAM HECKOIBKHX JOrOBOPOB KOMILIEKCHOTO OAaHKOBCKOTO OOCIY:KHBaHUs, coaepkamux Obuiue
yCIOBHS TIepeBoIoB ¢ ucnoib3oBanneM CBIL, neiictByronmmu sBisitoTest O0mue yenoBus mepeBoIoB ¢ ucnonb3oBanreM CBIT kaxaoro m3
JIaHHBIX JIOTOBOPOB.



2.8. OrTnpaBuTejb NepeBOAa — IOPUIUYECKOE JIUIO, WHIWMBUAYaJIbHBIA NpEeINpUHUMATENb JHOO
¢usnveckoe aHIO0, B TOM 4yuciae KiMeHT, KOTOpOMy oOKa3bIBaeTcsi Yciyra W CO cyeTa KOTOpPOTO
CIIMCBIBAIOTCS JICHEKHBIE CPEJCTBA.
2.9. Iloayuareab nmepeBoja - GU3NIECKOE JHIIO, B TOM unciie KimeHT, Ha c4eT KOTOpOro B pe3ysbTare
OKa3aHMs yCIyTU 3a4UCIISIOTCS JCHEKHbIE CPEICTBA.
2.10. CBII - cepBuc ObICTPBIX MUIaTeX el miuarexHoi cucrembl banka Poccun. Onepatopom Cucremsl
OBICTPBIX IJIATEKEH U ee pacueTHBIM LEHTpoM siBisieTcss bank Poccuu, onepanioHHBIM U IIATEKHBIM
KJIMPUHIOBBIM LIEeHTpoM - HanmonaneHas cuctema miarexxsbix kapT (AO «HCIIK»).
2.11. Cymma mepeBoJa - cymMMa JCHEKHBIX CPEACTB B pyOisix, ykazanHas OTmpaButTeseM IepeBoa,
[Tonmywarenem nepeBoja, 1n60 ycraHOBICHHAs TOProBo-cepBUCHBIM MPEANPUATHEM B UUCIIE TAPAMETPOB
JUISL OKa3aHUsl Y CIIyTH.
2.12. Yeayra - mepeBos JEHEXHBIX CPEACTB C Hcmnoib3oBaHueM cepsuca CBII, ocymiectBiseMblii B
pyOnsix mpu ycioBun npucoenuHeHus banka OrtnpaButens u banka Ilomyuarens k CBII B mopske,
onpeaeneHHoM bankom Poccun. OcHoBaHMEM COBEpPILEHUS IIEPEBOAA ABIISETCS:
— pacnopspxerne Otmpasurens nau6o 3anpoc Ilomydarens mepeBoga, B TOM 4HUCIE
Knuenrta, mnpenycMmarpuBaroiiee HCIOJIb30BAaHHE HOMEpa MOOHIBHOTO —TeledoHa
[Tonywarenss mepeBojga, B KadecTBE HACHTU(UKATOpa HOMEpa OAaHKOBCKOTO cueTa
[TomyuaTens nepeBoja;
— pacnopsikenue OTpaBuTeNs, IPU COCTABIECHUU KOTOPOTO UCIOJIb3YIOTCS JaHHbBIE,
MOJIyYCHHBIE B Pe3yJIbTaTe YTEHHSI MOOMIIBHBIM ycTpoiicTBoM OTnpaBuTtens nepeBoaa QR-
KO/J1a, IPeIOCTaBIe€HHOro TOpProBo-CEpBUCHBIM IPEAPUATUEM.
2.13. QR-koa - TByXMEpHBIN MITPUX-KOJ B BUAE Ipa)uuecKoro H300paxKeHus, HA KOTOPOM C TIOMOIIBIO
MOOUITBHOTO ycTpoiicTBa OTHpaBUTENS MEPEBOIa MOXKHO PACIIO3HATH MapaMeTpsl Y CIyru (Harmpumep -
CyMmmMa niepeBofia, BaJIIOTa | 1p.).
2.14. Yuactauk CBII - kpeauTtHas opranuzauus, npucoequnusiascs k ChII B yctanoBineHHom bankom
Poccun nopsiaxe.

3. HOPAJOK OKA3AHUA YCIYI'U.

3.1. baHk TpM HATMYMK TEXHUYECKOH BO3MOXKHOCTH TMpenocTaBiseT KIMeHTy BO3MOXKHOCTB C
nomomipto  Cucrembr  «KVbB-Directy u  mporpammuoro  kommuiekca — «KYB-Mobiley
BOCIIOJIB30BaThCsl Yciyroil. B mporecce okazanust Ycnyru baHK OCYyIIECTBISET CleAyrOUIUE
JENCTBHUS:

- npuHUMaeT U oopadaTeiBaeT Pacnopsixenue Kinenra;

- OCYILECTBISICT CIUCAaHHUE CPEACTB C OaHKOBCKoro cuera OTHpaBUTENs IepeBoja B pasMmepe
Cymwmsbl nepeBoja u Komucenu;

- uHpopmupyeT KimeHra o coBepiieHnn KaxJaoi onepaiuu ¢ ucnois3zoBanuemM CBII B mopske,
npenycmorpenoM JIKBO.

3.2. Jlnsa obecrieueHus: BO3MOXKHOCTH TOJIY4EHUs IeHEKHBIX cpencTB B pamkax CBII Knuent naer
banky cornmacue Ha co3manue cBs3ku banka Ilomyuarens m Homepa moOunpHOTO TenedoHa
[Tonydarenst uisi MOMY4YEHHs] NEHEXKHBIX CpelacTB oT OTmpaBuUTENs NEpPEBOJa, B TOM YHCIE
00CITyKMBAIOLIETOCs] B CTOPOHHEN KpEeIUTHON OopraHu3aluy, B pesyiabTrare [lepeBosia 1eHeKHBIX
cpencts ¢ ucnonb3oBanueM CBII, nanee o tekcry - CBs3ka.

Hacrosmum Knuent 3aBepsiet, uto bank Bnpase ucrnosb3oBats Homep mo6unbHoro tenedona Knuenra
B Ka4eCTBE YHUKAIBHOTO UAeHTU(UKaTopa Juid co3nanus Cszku B pamkax CBII.

3.3. Jlns obecnievueHrst BO3MOXXHOCTH TIepeBoa JIeHEXKHBIX cpencTB B pamkax CBIT Ha cuer Kimenra
OTKPBITBI B JPYrol KPEAUTHOW opraHusanuu, no samnpocy u3 banka Ilomydarens, bank
npeaocrasisgieT KiMeHTy BO3MOYKHOCTBH 3apaHee IMPEeAOCTaBUTh COTJIACME Ha OCYILIECTBICHUE
TAKOT'0 MEepEBO/IAa M yKa3aTh cdeT cnucanus cpencts. Cornacue gaercs OTAEIBHO I KaXA0ro
banka Ilomyuarens. Ilpu 3TOM 00s3aTENbHBIM YCIOBHEM YAAYHOTO BBIMOJHEHHS] TaKOTO
nepeBosa siBisiercs coorBerctBue PHO m HoMepa MoOuibHOro Ttenedona OTmpaBUTeNs



nepeona u I[lonydarens nmepeBoja, a Takxke npenoctaBieHus KiimeHTOM corjacusi Ha Takou
nepeBo/1 (TM00 HATMYKE COTIIACHsI, TPEIOCTABICHHOTO 3apanee). KiimeHT MoXeT B 11000¢e Bpems
OTO3BaTh KaXJ0€ JaHHOE paHee COIVIACHE HA OCYILECTBICHHME IepeBoAa IO 3ampocy banka
[Tonyuarens.

3.4. Knment rapantupyer banky, yro Homep MoOuibHOro TenedoHa NpUHAUICKUT JIUYHO MY U
TPETbUMHM JIMLIAMU HE HCHOojib3yeTcd. KiMeHT paspemiaer HCHoiab30BaTh JaHHBIH HOMEpP B
KayecTBE CBOET0 YHUKAJIBHOIO HJIEHTH(HKATOpa, B TOM 4YMCJE, HO HE HCKIIOUUTEIBHO IpU
ucnons3zoBanun CBII, ocymecTBiaenun u noiyueHun IlepeBOOB NEHEXKHBIX CPEACTB C
ucnosnb3oBanueM CBII 1 nHBIX HEOOXOAUMBIX MEPONPUATHH, CBSI3aHHBIX ¢ peann3anueit bankom
CBOUX MpaB U oOs3aHHOCTEd mpu ucnoib3oBanuu CBII. HecooOmenne Knuentom banky 06
U3MEHEHUH (yTepe) yKa3aHHOIO HOMepa SIBJISIETCS OCHOBAHUEM JUIsl OTKa3a B COBEpPLICHUU
onepaiuii nmo Cuery B pamkax CbIl, Hapymenuem KimeHTOM moOpsaka HCIONIb30BaHUS
NIEKTPOHHOTO CPEICTBA IIIATE)Ka W OCHOBAHUEM Il IIPUOCTAHOBJIECHUS HCIOJIb30BaHUSA
Knuentom CBIT.

3.5. B cayuae necornacus Kmmenra ¢ nmoakmouenuem ero k ChII u ucnonp3zoBanuem ero Homepa
MOOMIIBHOTO TeeoHa B Ka4ecTBE YHUKAIBHOTO HaeHTH(UKaTopa, KiimeHT BrpaBe OTKIIIOYUTH
Cesa3ky B oTzeneHusx banka nmo oOcnyxuBanuto ¢pusndeckux ynuu, Cucreme «KYb-Direct» u
nporpaMmHoM komiuiekce «KYB-Mobiley.

3.6. bank okasbiBaeT KimeHTy ycinyry B COOTBETCTBMM C YCIIOBUSMH, a Takke TpeOOBaHUSIMU
3akoHoaarenscTBa Poccuiickoit ®enepanun u JAKBO npu 0JHOBPEMEHHOM BBIIIOJIHEHUU
CIIENYIOIINX YCIOBUM:

- Hanuuvs y baHka TEXHM4ECKOW BO3MOKHOCTH JUIsl OKa3aHUsl YCIIYTH;

- yCIIEHIHOTO NpoxoxaeHus Knnentom Bepudukanmm;

- orutatel Knmuentom Komuccuu 3a okazanue bankom ycnyru B coorBercTBuu ¢ Tapudamu banka;
- OTCYTCTBHUSI HPSMBIX 3allpeToB Ha MIpoBeaeHue omepauuii, npeaycMmorpeHHsix JKBO w/umm
YCIIOBUSIMU J10rOBOpa 6aHKOBCKOro cuera Kiuenra.

3.7. B pamkax Ycnosuit Kinnent umeer npaso:

- N0JIy4aTh JACHEKHBIE CPEICTBA 110 OnepanusaM, coBepiieHHbIM B pamkax CBII ¢ ucnonb3oBanuem
CBsi3KH;

- noJiyyaTh JEHEXHbIe cpeacTBa no OnepauusaM, coBepuiaembiM B pamkax CBII, mpu ycnosuu
ykazanus OrtnpasureneM nepesona banka B kauectse banka [lomyuarens;

- copepuiath Omnepanuu Mo MEpPeBOJY JEHEXKHBIX cpeacTB monydarenasiM B pamkax CBII c
ucnosbp3oBanueM CBs3KH;

- copepuiath Ormnepanuu IO TMEPEBOY NEHEXKHBIX CpencTB noaydartensmMu B pamkax CBII c
yka3zanueM banka [lomydarens u3 cnucka yyactHukoB CBII;

- BBITNOJIHATH 3aIIPOC Ha MEPEBO/I I€HEKHBIX cpeAcTB B pamkax CBII co cBoux cueToB, OTKPHITHIX B
apyrux kpenuTHsix opranuzanusax (bank «KYb» AO — bank [Tomyuarens);

- 3anpanvBaTh BHINOJIHEHUE IEPEBOIOB CO CBOMX cueToB OTKpbITHIX B banke «KYb» (AO) B pamkax
CBII Ha cuera B npyrue kpenutHsle opranuzanuu (bank «kKYb» AO — bank OtnpaButens);

- copepuiath Omnepanuu MO TEpPeBONY JACHEXKHBIX CpeACTB B ajapec ToproBo-cepBUCHBIX
npennpustiii B pamkax CbII ¢ ucnons3oBaHMEM [aHHBIX, MOJIYYEHHBIX IIOCPEACTBAM YTEHUS
MOOMIIBHBIM ycTpoiictBoM OtmpaBurens nepeoaa QR-kona;

- M0JIy4aTh BO3BpPAT JEHEXKHBIX cpencTB no OmepanusaMm nepeBona B anpec ToproBo-cepBUCHBIX
NpeAnpUsITHil caenanHbIM paHee B pamkax CBII B ciaydasx, mpeaycMOTPEHHBIX 3aKOHOAATEIbCTBOM
Poccuiickoit @enepaunn. BosBpar uHunuupyer ToproBo-cepBUCHOE MpEANPUATHE HAa OCHOBAHUHU
oOpamenust Knuenra.

3.8. bank umeert npaBo oTka3arth KiHeHTy B oka3aHMM YCIYTH B CIyyae HEBBIOJHEHHS YCIOBHHA,
yka3aHHbIX B M.3.4, 3.6 YcnoBuii, a Takke B CJlydae, €CIU 3alpeT WIM OTPaHHYCHHE Ha
npoBesieHue onepanuii ycraHosieHsl bankom Otmpasurens w/unu bankom Ilonydarens w/unn
3akoHo aTenbcTBOM Poccuiickoit denepanmm.



3.9. bank mmeeT nmpaBo oTka3aTh KineHTy B okazaHwM YCIyrd B OJHOCTOPOHHEM IOpsiAKe U 0e3
OOBSICHEHHS MIPUYMH, B TOM YHCJIE B CIIy4ae BBISBJICHUS orepanuii KiueHTa, coaepkammx B
COOTBETCTBUM C HOPMATHUBHBIMH IpPaBOBBIMU akTamMu banka Poccun mpusHaku HEOOBIYHBIX
orepalnii, oneparuii, CBI3aHHBIX C OCYIIECTBICHUEM IPEANPUHUMATEICKOM JIEATETbHOCTH (32
UCKIIIOYEHUEM  OCYyIecTBIeHHUs  jAesrenbHocTH  Camo3aHsThIM — 0€e3  TocyIapCTBEHHOMN
pEerucTpalnuy B Ka4eCTBE MHIWBUIYAIBHOTO MPEANPUHUMATENS, €CIU BEICHHE JAHHBIX BHUJIOB
NEeSTeIbHOCTH He TpedyeT o00s3aTelbHOM pErucTpalud B KauyecTBE HWHAMBHUAYAIbHOTO
MPEeANPUHUMATENIS. B COOTBETCTBHH C (PeCPATBHBIMU 3aKOHAMH, PETYJIUPYIONIUMHU BEICHUE
COOTBETCTBYIOIIUX BHUIOB JEATEIBHOCTH) WM YAaCTHOM MPAKTUKU JTUOO ormeparuii, HeCymux
penyTaiMoHHble pucku s banka, a taxxke, eciin y baHka BO3HUKIIM MOAO3PEHHS B TOM, YTO
orepaiys OCYIIECTBISIETCS C HapylleHueM TpeOoBaHHUI 3akoHojAaTenbcTBa Poccuiickoit
denepauuu.

3.10. [IpenocraBiienne Yciayru OCyIIECTBISIETCSI B COOTBETCTBUU C YCTAaHOBJIEHHBIMM baHKOM
Tapudamu u Jlumuramu nepeBoja.

3.11. Ycnyra cunraercs okazanHoi bankom KineHTy B MOMEHT HacTyIUIeHUS O€30T3hIBHOCTH
IIepeBona B cooTBETCTBUH C 3aKOHOAATENBCTBOM Poccuniickoit denepanun.

3.12. OtnpaBnenue cpenacts [lomyuaTento mepeBoja IO OKa3aHHOW yCIyre MPOU3BOJUTCS
MOMEHTaJILHO, IIPY ATOM CPOK 3aUUCIIEHUs MOXKET 3aBUCeTh OT banka [lomyyarens.

3.13. bank He HeceT OTBETCTBEHHOCTH B Ciydyasix, KOrjaa 3aduciieHue cpeiacts llomyuaremnto
MepeBoJia OCYIIECTBICHO C HApPYIICHUSMU CPOKOB M WHBIX TPEOOBAHHMA, YCTAHOBICHHBIX
3aKoHoaTenbcTBOM Poccuiickoit deneparuu no BuHe Apyrux yyactHukos CBII.

3.14. baHK He HeceT OTBETCTBEHHOCTH 3a OIMOKH, nomyiieHHble KimenTom npu odopmiieHnn
VYenyru B MOMEHT BBoJia napameTpoB Ornepanuu, B TOM UYHCIIE MOCPEACTBOM PacCIO3HABAHUS
MoOunbHBIM ycTpoiictBoM QR-konma, um mnpusenumme k IlepeBony JeHEXHBIX CpEACTB B
HekoppekTHOM CymMme mnepeBoja WIM M0 HEKOPPEKTHBIM PEKBU3UTaM. B yka3zaHHBIX ciydasx
VYcnyra cunraercs okazanHoi bankom Knnenrty Hagexamum oopa3om.

3.15. baHk He HeceT OTBETCTBEHHOCTH 3a JIF00ObIE MOCIIECTBHS, B TOM 4Kcie, yobITku Kinenra,
cBsa3aHHble ¢ HecoobOmennem Kimentom banky 00 m3menenuu (yrepe) Homepa mMoOMiIbHOTO
tenedona Knuenra.

3.16. Ecnmn nHOE HEe mpenyCMOTPEeHO 3aKOHOM WJIM HHBIMU HOPMAaTUBHBIMH aKTaMu, baHk HU TTpu
KaKuX 00CTOSTENbCTBAX HE HECET OTBETCTBEHHOCTH 3a Jt0Oble moHeceHHbIe KineHToM yOBITKH,
CBSI3aHHBIE C UCTIOJIB30BAHUEM HIJIM HEBO3MOXKHOCTBIO Mcofib3oBaHus ¢pyHkiuunonanta ChII.

3.17. OTtnpaButens nepeBojia UMeeT BO3MOKHOCTh OTKA3aThCs OT MOJTYYEHHs YCIYTH B 1000
MOMEHT JI0 HACTyIUICHHs 0€30T3bIBHOCTH llepeBosia B COOTBETCTBHMU C 3aKOHOJIATEIHCTBOM
Poccuiickoit ®enepanuu. [Ipu stom [lepeBoa aeHe HBIX CpeACTB HE MpousBoauTcs, Komuccus
HE B3UMAETCHI.



4.1.

4.2.

4.4,

4.5.

4.6.

4.7.

4.8.

5.1.

4. YCJIOBUsI OKA3ZAHUSA YCIOYI'U.
bank npenocrasiser OTHpaBUTENIO MEPEBOJA BO3MOXHOCTH IIOJIB30BaHMS Y CIYyrol mnpu
ycinoBuM, 4To baHk otnpaButenss u bank nomywartens sBiagiorcs ydactHukamu CBII. B
KadyecTBe uAeHTU(UKaTOpa HOMepa OaHkoBckoro cuera [lomyuarens nepeBosia, OTKPHITOTO B
banke, ucnonssyercs ero Homep mobunbHoro Tenedosa.
Knuenrt yxa3eiBaer/BbiOupaer mapamerpsl Omepauuu (s paznuyabix Omnepauuii Habop
apaMeTPOB MOKET OTIMYATHCS), B COOTBETCTBUU C KOTOPhIM baHK 10JKeH oka3aTh yciyry, a
MMEHHO:
HOoMep GaHKOBCKOro cueta OTHpaBuTels NepeBoa;
HoMep OaHkoBckoro cuera [lonydarens nepesona;
HOMep MoOmibpHOTO Tenedona [lomyyarens nepeBoja;
CyMMYy IiepeBojia B pyOIIsix;
bank OtnpaButens;
bank Ilonyuarens;
UHBIE [TapaMEeTpPBl, ECJIM OHU 3apPOIIEHbI baHKkoM.

.3a coepuienne Omnepauuii ¢ wucnons3oBanuem CbII bankom B3umaercs Komuccusi.

HNudopmanusa o pazmepe Komuccun 3a coBepiieHue ykasaHHbIx Onepanuil COOep:KUTCS B
Tapudax, pasmenieHHbIX Ha caiite banka B cetu MuTepHeT o aapecy Www.creditural.ru.
Jlumutsl Ha coBepuieHue Onepauuil NpeaycCMOTPEHbl JEHCTBYIOIIMM 3aKOHOJATEIbCTBOM
Poccuiickoit denepanuu. baHk no cBoeMy yCMOTPEHHIO MOKET yCTaHABIMBATh JMMMTHI Ha
coBepuieHre Onepanuii (pa3oBbIii/CyTOUHBIN/MECIYHBIA JTUMHT).

Kinuent ocyniectsiisieT npoBepKy napamerpos [lepeBona, B TOM unciie, HO He OTPaHUYUBASCH,
KOPPEKTHOCTh ykazaHusi Homepa moOmnsHOTO Tenedona Ilomyuarens, CyMMBbI B BaJIIOTHI
nepeBoja, pacdyera Kommccnn, HaumeHoBaHMs TOproBo-CEpBUCHOIO MPEANPUATHSA,
Ha3HAa4YeHMs IIaTeka (MpU HAJTMYMK) M MOATBEP)KIAET CBOE JKEJAHUE IOIYYUTh YCIYTY C
napaMeTpamH, BbIBEJJICHHBIMU Ha 3KpaHHOH (opMe, ITyTeM HaxaTHs Ha KHONKY «OTIpPaBUTh.
[Tpu 3TOM (ppaza B KaBbIUKAX MOXKET OTJIIMYATHCS OT YKa3aHHOT'O TEKCTa, HO OBbITh aHAJIOIMYHA
10 CMBICITY.

baHk Ha OCHOBAaHMM IIapaMETPOB, YKa3aHHBIX KIIMEHTOM, OCYyIIECTBISET MX IPOBEPKY HaA
COOTBETCTBHUE YCIIOBUSAM pa3fiesia 3 U OKa3bIBacT Y CIYTY.

KnuenT npu coBepieHnu nepesoa ¢ ucnoiabzoBanueM Homepa mobuiibHOro Tenedona, B Tom
qucie, B cirydae ecnu Knmenr siBisercs [lomyuaTeneM NEeHEKHBIX CPENCTB, pa3pemaeT banky
npenoctaBnath banky Poccun, HCIIK, kpenuTHbIM opraHu3amusM, SBISIOIIMMCS
VYyactaukamu CBII, knmuentam VYyactHukoB CBII (miaTenbIiuKy/MONTydaTen0 M HHBIM
ydyacTHUKaM pacyeToB) cBeneHus o Kimumente, ero Homepe MoOunbHOro Ttenedona, o
[TepeBone, a Takke wuH(opMamuo O Bo3MOXHOCTH banka coBepmuth IlepeBon ¢
ucnons3oBanueM Homepa moOuinbHOro TenedoHa B KadecTBe HIEHTH(HUKATOpa HOMepa
6ankoBckoro cyera Knnenra B banke.

Knuent cornamaercs nonydats ot banka u HCIIK coo01ienus u yBe1oMiIeHUs, CBA3aHHbIE C
cosepuieHreM Onepauumii B pamkax CBII.

5. W3MEHEHHWE YCJIOBUIL.
baHK BIpaBe BHOCUTBH U3MEHEHUS B Y CJIOBHS NEpEBOIOB ¢ ucnoas3oBanueM CBII B nopsaxe,
npeaycMmorperHoM JIKBO.
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Ipuio:xxkenue Nel(
K JIoroBOpY KOMILIEKCHOTO OaHKOBCKOT'O 00CTYKUBAHUS
(U3NYECKUX JIUI] B paMKaX MPOIYKTa
«Kapra DOCCLUB» B banke «KVYb» (AO)

OBLIME YCJIOBUSA UCITOJIB3OBAHUSA CUETA KJIMEHTA B MOBNJIBHOM
MPUJIOKEHUU CEPBUCA BBICTPBIX IVIATEXEM IVIATEXKHOM CUCTEMBI
BAHKA POCCHUU?*
(manee - «O6mme ycnous ucnosibzoBanus cuera B MIT1 ChIl», «YcnoBus»)
Tepmunvl, ucnoavzyemovle 6 Oowux yciosusx ucnoavzosanus cuema 6 MII CBII, nanucanmbie ¢
3aenaeHoll OyKevl, umerom mo e 3Haverue, ymo u 8 JIKbO (6 m.u. 6 « Oowux yciosusx
nepe6o0os ¢ ucnoavsosanuem CHIIy).

1. OBLIME MOJIOXXEHMUSI.
O6mue ycnoBust ucnonb3zoBanus cyera B MII CBII sBisioTCS HEOTHEMJIEMOU YacThbIO
JloroBopa KOMITJIEKCHOT'O OaHKOBCKOT0 00cykuBaHus ¢puznueckux jimil B banke «KYby» (AO),
ONPEAENSIOT MOPANOK U YCIOBHS MCIIOJb30BaHUA CUETa B LENSAX ocyuiecTBieHus [lepeBonos
JICHe)KHBIX cpeicTB ¢ ucnosb3oBanueM MII CBII.
[Mognucannoe Kmuentom mnpu 3aximtouenun JIKBO 3asBiienue sBisieTCs MOATBEPKICHUEM
MOJTHOTO 1 6e30roBopouHOro cornacusi Kinmenra ¢ OOMME yCIOBUSMHU UCIIONB30BAaHUS CUETa
B MII CBIL.
Bce, uto He ompeneneno OOmuMu ycnoBusmu ucnons3oBanus cuera B MIT CBII,
perymupyercsa [IKBO, neiicTByromMM 3aKOHOAATENbCTBOM, YCIOBHSIMHU Ucosb3oBaHus MII
CBI1, onpenensiembimu AO «HCIIK», B TOM uncne mpaBa, 00s3aHHOCTH U OTBETCTBEHHOCTH
CropoH.
bank HaunMHaeT oKka3zaHue yCIIYT [0 UCIOJIb30BAHUIO CUETa B LEAX ocyiecTBieHus [lepeBoaos
JeHexHbIX cpeactB ¢ wucnoiap3oBanueM MII CBII Knuenty mnocne akuenta bankom
npemnoxenus: Knuenra o 3akmouenuu [IKBO.
bank oka3siBaer Knuenty yciyru no IlepeBoay neHexHbIX cpeAcTB ¢ ucnosibzoBaHueM MII
CBII B paMkax npuMeHseMbIX (hOpM OE3HATMYHBIX PACYETOB B COOTBETCTBUU C TPEOOBAHUSIMU
JIEMCTBYIOILETO 3aKOHO/IATENbCTBA, HOPMATUBHBIX akTOB banka Poccun. Kinent onnaunBaer
yenyru banka B coorBerctBuu ¢ Tapudamu u nopsaxom, npenxycmorpenasm JJKBO.
JAKBO, O6mue ycnoBusi ucnonb3oBanus cyera B MII CBIl u Tapudsl B coBokymHOCTH
COCTAaBJISIIOT JOTOBOP 00 ocymiecTBiieHnH [IepeBo/10B AEHEXKHBIX CPEJICTB C UCIOJIb30BAHUEM
MII CBIL.

2. TEPMUHBI U ONTIPEJAEJIEHUS.
MII CBII — mo6unbHoe npunoxxkenue CBII, npenna3HaueHHOE /17151 yCTaHOBKU Ha TEXHUYECKOM
ycTpoiicTBe (MOOMIBHOM TenedoHe, cMapTdoHe, IIAHIIETHOM KOMIIBIOTEPE) KIMEHTOB
KPEAUTHBIX OpraHu3alluii - YYaCTHUKOB CEpBHCA OBICTPHIX IJIATEKEN IUIATEKHOW CHCTEMBI
banka Poccuu (nanee — CBII) B nemnsix obecrieueHust BO3MOKHOCTH ocyiecTBieHus [lepeBonon
JIEHEXKHBIX CpesICTB ¢ ucnonb3zoBanuem CHII.
Toxken - mudposoe npeacraBienue pekBu3uToB Cuera, koropoe popmupyercs B MII CBII no
¢akTy BbINoNHEHUsT KiMeHTOM 1elcTBUN, TPETyCMOTPEHHBIX YCIOBUAMU HcTionb3oBanust MII
CBII, xpanutcs B 3aminppoBaHHOM BHJE B CIICIHATU3MPOBAHHOMN 3auuieHHON obmactu MIT
CBII, ycTaHOBIIEHHOIO Ha TEXHUYECKOM ycTpoiicTBe KnneHra.
Ycayra - [lepeBon IeHEXKHBIX CPEACTB € Ucnonb3oBaHueM cepBuca CbIl, ocymecTsisiemslil B
pyonsix mpu ycnmoBuu npucoenunenus banka OtnpaBurtens u banka [lomyudarens k CBII B
nopsiake, onpeaeneHHoM bankoM Poccun. OcHoBanuem coBepienus llepesona sBnsercs:
pacniopspkeHne  OTnpaBuTeNs TEpPEeBOAA C  HUCIHOJIb30BaHMEM TOKEHa B KadecTBe
uaeHTudukaTopa Homepa OaHKOBCKOro cueta OTHpaBHUTENs IEpeBOJa, MPH COCTABICHUU

% [Ipu npucoeunenun KInenTa K yca0BUAM HECKOIBKUX J0TOBOPOB KOMILIEKCHOTO GaHKOBCKOTO 00CTYKHBaHHs, cofepkamux OOIIHe yCIoBHs
ucnonb3oBanus cuera B MII CBII, peiicTByronumu sBisirorest O0mue yciaoBus ucrnonb3oBanus cuera B MIT CBIT kaxa0ro u3 1aHHBIX JOTOBOPOB.



3.1.

3.2.

KOTOPOrO0 HCHOJB3YIOTCSl JaHHbIE, IIOJYyYEHHBIE B peE3yJbTare YTEHUS TEXHUYECKUM
yctpoiictBoM Otnpasutenst nepeBona QR-kona, mpegoctaBiieHHOro ToproBo-CEpBUCHBIM
pEANPUITHEM.

3. HOPAJAOK OKA3AHUSA YCJIIYI'U.
baHk npy HaMMYUM TEXHUYECKOW BO3MOXKHOCTU IpenocTaBisieT KIIMEHTy BO3MOXKHOCTH C
nomomsio MIT CBIT u «KYb-Mobile» coBepmuts IlepeBon menexnbix cpeacts co Cuera
Knuenta ¢ ucnonb3zoBanneM TokeHa. [lepeBoa neHexHbIx cpeacts coBepinaercs yepe3 ChII B
nonb3dy TCII mocpenctBom ckanupoBanuss QR-koma wiM  mepexoia MO CCBHUIKE,
npenoctasienHoi TCII.
Jlns obecnieuenust BO3MoXHOCTH coBepiieHus [lepeBona nenexusix cpeacts uepes MII ChII B
nons3y TCII KnueHT coBepiaer AecTBHs, TPEAYCMOTPEHHBIE YCIOBUSMH HMCIIOIb30BaHUS
MII CBIT (B T.u. no6asnenue Cuera B MIT CBII u dpopmupoBanue TokeHa). Cuer He MOXKET
ucnonb3oBatbesi B MII CBII npu Hamoxenun orpanuyeHuit no Cuery B ciyyasx,
IPEeIyCMOTPEHHBIX JIEHCTBYIOIIMM 3aKOHOJATENLCTBOM U JloroBopoM. TOKeH HE MOXET OBITh
co3nan Oe3 Hanuuus B banke aktyanbHON nHpopmauuu o Homepe moOuibHOro Tenedona
KimeHra, Ha KOTOpBIM baHKOM HampaBJIIeTCs. OJHOPA30BBIN I1APOJIb.
3.3. Kuwmenrt rapantupyet banky, uro Homep Mo6uibHOro TenedoHa npruHaaIeKUT THIHO EMY
U TPETBUMH JIMIIAMM HE HCIOb3yeTcs. KiMeHT paspemaer ucnosib30BaTh AAHHBIA HOMED B
KaueCTBE CBOET'0 YHUKAJIBHOTO UACHTU(UKATOpPa, B TOM YHUCIE, HO HE HCKIIOYHUTEIbHO, MpU
ucnionb3zoBanuu CBII, ocymectBnennn u mnonydeHuu I[lepeBo/IOB NIEHEKHBIX CPEACTB C
ucnons3oBanueM CBIl u mpoBeaeHHM HHBIX HEOOXOJUMBIX MEPOIPUSTHH, CBA3aHHBIX C
peanuzaumeit bankom cBoux mpaB W oOs3aHHOCTEeM mnpu  ucnosnb3zoBanuu  CBIL
HecBoeBpemennoe coobmienne Knuentom banky o0 u3MeHnenuu (yrepe) ykasaHHOIO HOMepa
ABJIIETCS. OCHOBAaHMEM JJIsi OTKaza B coBepuieHuM omepauuii no Cuery B pamkax CBII,
HapywmieHueM KilMeHTOM mnopsiika HUCHOJIb30BAaHUSA JJIEKTPOHHOIO CpEICTBa IUIaTexa u
OCHOBaHHUEM JJIsI PUOCTAaHOBJICHUS ucoyib3oBanusi Kimenrtom CBII.
3.4. Toxken ucnons3yercs Kiuenrom ans cosepuienus: Onepanuii B TCII, nogaepxuBaronmx
TEXHOJIOTHIO TPOBEACHMsSI OECKOHTAKTHBIX IUIATE)KEH, a Takke 4depe3 ceTb VHTepHeT (B
WHTEpHET-Mara3uHax).

4. YCJIOBUS OKA3AHUSA YCIYI'U.

4.1. bank npenocrasisgseT OTIPAaBUTEIIO IEPEBOJA BO3MOKHOCTD IT0JIB30BAHUS Y CIIyrOd IIpH
ycnoBuu, uto bank Otnpasurens u bank Ilonyuarens senstorcs yuactHukamu CBII.
4.2. Ilpu wucnonws3zoBanuun TokeHa ycioBus obOcimyxuBanus Cuera, K KOTOpPOMY
cootBercTByOIMI TokeH chopmupoan onpenenstores JJKbO. Onepanuu, coBepiieHHbIE ¢
ucnosnb3oBanueM TokeHa, sBistorcs Onepanusmu no CueTy, K KOTOpOMY C(HOpPMHUPOBaH
takoi TokeH. Ha otHomenus mexay Kinentom m baHkoMm, BO3HUKAIOIIME B PE3YJIbTATE
ucnosb3oBanus TokeHa, pacrpoctpanstorcs yenosus JKBO.
4.3. bnokupoBanue Tokena nmu6o ero ynanenue u3z MII CBII ne Bneder 3akpsitue Cuera,
pactopxeHue foropopa Cuera, K KOTOpOMY COOTBETCTBYOIMI TokeH ObUT chOpMUPOBaH, He
HaKJIaJIbIBae€T OrpaHU4YeHuil Ha coBepuieHre WHBIX Omnepamuii mo Cuery. Ecnu x Cuery
CO3JIaHO HECKOJIbKO TOKEHOB, Npu OJIOKUPOBKE OJHOTO M3 HUX HHble TOKEHBl He
OJIOKUPYIOTCA.
4.4. bank He HeceT OTBETCTBEHHOCTH 3a pabory MII CBII, oTcyTcTBHE BO3ZMOXKHOCTH IS
Kimenra ncnonszosars MII CBII s coBepiennst Tex win uHbIX Onepanmii.
4.5. bank He B3uMaeT 1uiatTy 3a ucnonb3oBanue MIT CBIL.
4.6. JIumutsl Onepanuii MpeayCMOTPEHBI IEHMCTBYIOIIMM 3aKOHOAATENBCTBOM Poccuiickoit
@enepaunu. bank, MII CBbII, TCII no cBoeMy YCMOTPEHHIO MOIYT YCTaHaBJIMBaTbh
JIOTIOJTHUTENIbHBIE JIMMUTHI OTiepanuii.
4.7. baHk He HeceT OTBETCTBEHHOCTH 32 yIiepO, npuunHeHHbIH KineHTty B pe3ynbprare oTKasa
TCII B coepmienun Omnepauuit ¢ wucnoms3oBanuemM MII CBII. bank He Hecer
OTBETCTBEHHOCTH 3a paboTy MobunsHoro ycrpoiicrsa Kinmnenra.
4.8. KimeHT HeceT OTBETCTBEHHOCTb 3a JeiictBus M Ornepalyy, COBEPIIEHHBIE C



ucrois3oBanueM TokeHa ¢ momonibo MIIT CBII.

5. A3SMEHEHUE YCJIOBHI.
5.1. bank BIipaBe BHOCUTH U3MeHeHus B O01mue ycioBus ucnoib3obanus cuera B MIT CBII B
nopsiake,npegycmorperHom JIKBO.



